Updater Services Limited
Consolidated Balance sheet as at March 31, 2026

i
(All amounts are in Millions of Indian Rupees, unless otherwise staied)

Particulars Note e G
March 31, 2026 March 31, 2025
ASSETS
Non-current assets
Property, plant and equipment 3 622.03 649.71
Capital work-in-progress 3A - 7.57
Goodwill 3B 1,947.90 1,947.90
Other Intangible assets 3C 452.40 489.55
Intangible assets under development 3E - 4.54
Right-of-use assets 34 400.51 485.43
Contract assets 9 465.73 302.06
Financial assets
(1) Investments 4 79.22 79.33
(11) Other financial assets 6 414.25 256.43
Deferred tax assets (net) 31E 701.74 531.11
Non-current tax assets (net) 31A 770.31 913.92
Other non-current assets 7 40.28 47.92
Total Non-current assets 5,894.37 5,715.47
Current assets
Inventories 8 103.54 78.71
Contract assets 9 496.84 444,58
Financial assets
(1) Investments 4 704.93 351.44
(i1) Trade receivables 10 6,026.12 6,081.88
(iii) Cash and cash equivalents 11A 2.08527 1.184 98
(iv) Bank balances other than cash atd cash equivalents 11B 454.08 1,145.76
(v) Loans 5 2.34 6.51
(vi) Other financial assets 6 360.02 569.39
Other current assets 7 270.82 297.27
Total Current assets 10,503.96 10,160.52
Total Assets 16,398.33 15,875.99
EQUITY AND LIABILITIES
Equity
Equity share capital 12 669.53 669.53
Other equity 13 9.853.78 8,912.35
Equity attributable to equity holders of the parent 10,523.31 9,581.88
Non-controlling interests 14 34.84 64.25
Total Equity 10,558.15 9,646.13
Non-current liabilities
Financial liabilities
(i) Lease liabilities 34 263.34 356.45
(if) Other financial liabilities 17 142.00 131.15
Provisions 18 827.37 731.31
Deferred tax liabilities (net) 31E 80.34 96.08
Total Non-current liabilities 1,313.05 1,314.99




Updater Services Limited
Consolidated Balance sheet as at March 31, 2026
(4!l amounts are i Millions of Indian Rupees, unless otherwise stated)

. As at As at
Fartienlae Note March 31, 2026 March 31, 2025
Current Liabilities
Financial liabilities

(i) Borrowings 15 1.02 48434
(ii) Lease liabilities 34 18473 183.01
(iii) Trade payables
Total outstanding dues of micro enterprises and small enterprises 16 32164 24729
Total outstanding dues of creditors other than micro enterprises and small 16 342 89 64772
enterprises
(iv) Other current financial liabilities 17 2,189.92 2,000.12
Other current liabilities 19 1,022 53 948.36
Provisions 18 396 51 32557
Current tax liabilities (net) 31A 67.89 78 46
Total Current Liabilities 4,527.13 4,914.87
Total Liabilities 5,840.18 6.229.86
TOTAL EQUITY AND LIABILITIES 16,398.33 15,875.99
Material accounting policies 2

The accompanying notes form an integral part of the Consolidated Financial Statements.

As per our report of even date

for BSR & Co. LLP
Chartered Accountants
Firm's Registration No: 101248W/W-100022

hakar

Partner

Membership No: 214130
Place: Chennai

Date: May 28. 2026

For and on behalf of Board of Directors
Updater Services Limited
CIN: L74140TN2003PLC051955

2oy |

R::;:p ana Tangirala — Amitabh Jaipuria
Man‘ﬁ?‘rg Director {E,R VBA\W]‘“ I Time Director

=1L
DIN: 00628914 /Q. N N: 01864871
Place: Chennai furl -~ Piee: Chennai
Date: May 28. 2026 (=1 Chennai i"‘r“ = May 2. 2026

\?0'\&--:/ < \jf/ A Qg gae- )

ALY
K M_/ RS

Ram Praveen Radhakrishnan Sa ¥a Saravanan

Chief Financial Officer Company Secretary

Membership No: 213499 Membership No: 66942

Place: Chennai Place: Chennai

Date: May 28, 2026 Date: May 28, 2026



Updater Services Limited

Consolidated Statement of Profit and Loss for the quarter and year ended March 31, 2026

(All amounts are in Millions of Indian Rupees, unless otherwise stated)

Particulars Note For the year ended For the year ended
S March 31, 2026 March 31, 2025
Income
Revenue from operations 20 29,395.07 27,360.63
Other income 21 206.91 356.67
Total Income 29,601.98 27,717.30
Expenses
Cost of materials consumed 22 906.69 920.29
Purchase of traded goods 23 58.90 38.70
Changes in inventories of Finished goods and Stock-in-trade 24 (19.26) (47.88)
Employee benefits expenses 25 22,948.01 20,402.69
Finance costs 26 67.39 103.48
Depreciation and amortization expense 27 466.72 471.34
Impairment losses 28 293.21 131.42
Fair value change in liabilities payable to promoters of acquired subsidiaries 29 26.52 -
Other expenses 30 3,839.39 4,249.97
Total Expenses 28,587.57 26,270.01
Profit before exceptional items and tax 1,014.41 1,447.29
Exceptional items
Statutory impact of new labour codes (refer note 46) 53.57 -
Profit before tax 960.84 1,447.29
Tax expense: 31
Current tax 319.42 335.28
Deferred tax (186.37) (77.76)
Total Tax expense 133.05 257.52
Profit for the year 827.79 1,189.77
Other Comprehensive income ('OCI"):
Items that will not to be reclassified to profit or loss
Re-measurement gains / (loss) on defined benefit obligations (net) (19.11) 5.07
Income tax relating to items that will not be reclassified to profit or loss 3iC 291 (3.85)
Items that will be reclassified to profit or loss
Exchange differences on translation of foreign operations 13 67.77 22.22
Income tax relating to items that will be reclassified to profit or loss 31C - -
Other comprehensive income for the year, net of tax 51.57 23.44
Total comprehensive income for the year 879.36
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Updater Services Limited
Consolidated Statement of Profit and Loss for the quarter and year ended March 31, 2026
(All amounts are in Millions of Indian Rupees, unless otherwise stated)

) For the year ended For the year ended
pinii Note March 31, 2026 March 31, 2025
Profit for the year attributable to:

Equity holders of the parent 856.82 1,188.00
Non-controlling interests (29.03) 1.77
Other comprehensive income for the year attributable to:
Equity holders of the parent 51.95 2373
Non-controlling interests (0.38) (0.29)
Total comprehensive income for the year attributable to:
Equity holders of the parent 908 77 121173
Non-controiling interests (29.41) 1.48
Earnings per equity share ("EPS') (in INR)
- Basic 32 12.80 17.74
- Diluted 32 12.80 17.70
Material accounting policies 2
The accompanying notes form an integral part of the Consolidated Financial Statemenis.
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Updater Services Limited
Consolidated Statement of Cash Flows as at March 31, 2026
(All amounts are in Millions of Indian Rupees, unless otherwise stated)

For the year ended

For the year ended

Particulars
March 31, 2026 March 31, 2025

Cash flow from operating activities
Profit before tax 960.84 1.447.29
Adjustments for:
Depreciation and amortisation expense 466,72 47134
Finance cost 6739 103.48
Interest income (129.94) (177.40)
Fair value change in liability payable to promoters of acquired subsidiary (net) 26.52 (43.87)
Impairment losses 29321 13142
Bad debts written off 21.27 8.59
Liabilities / Provisions no longer required written back (30.94) (53.90)
(Profit) / Loss on sale of Property, Plant and Equipment (net) 9.87 3.05
Fair value gain on financial Assets at Fair value through profit and loss (5.42) (792)
Gain on sale of current investments (net) (16.84) (5501)
Employee stock option expenses 14.73 28 80
Operating cash flow before working capital changes 1,677.41 1,855.87
Movements in working capital :
(Increase)/decrease in Trade receivables and contracts assets (463.60) (1.201.98)
(Increase)/decrease in loans, financial and other assets 7.36 (79.12)
(Increase)/decrease in Inventory (24.83) (8.80)
Increase/ (decrease) in provisions, trade payables, financial and other liabilities 426.52 410.66
Cash generated from operations 1,622.86 976.63
Income taxes paid, net (186.38) (468.27)
Net cash flow from operating activities A 1,436.48 508.36
Cash flow from investing activities
Purchase of property, plant and equipment including capital work in progress. capital (193.15) (13532)
creditors and capital advances
(Purchase) /Sale proceeds of Investments (331.12) (303.42)
Investments / (Maturity) of tixed deposits (net) 766.30 1.445 80
Proceeds trom sale of property, plant and equipment 4.21 3606
Settlement to erstwhile promoters of acquired subsidiaries, (net) (155 88) (968 71)
Interest recerved 131.99 143.53

B 222.35 185.54

Net cash flow used in investing activities




Updater Services Limited
Consolidated Statement of Cash Flows as at March 31, 2026
(A1l amounts are in Millions of Indian Rupees, unless otherwise stated)

Particulars For the year ended For the year ended
March 31, 2026 March 31, 2025

Cash flow from financing activities

Proceeds from exercise of employee shares options = 216

Repayment of long-term borrowings (0.34)

Proceeds from short-term-borrowings 421593 5,335 41

Repayment of short-term-borrowings (4,699.25) (5,379.74)

Payment of principal portion towards lease liabilities (207.83) (199.09)

Payment of interest towards lease liabilities 47.77) (57.84)

Repayment of finance cost (19.62) (45.64)

Net cash flow from financing activities C (758.54) (345.08)

Net increase/(decrease) in cash and cash equivalents A+B+C 900.29 348.82

Cash and cash equivalents at the beginning of the year 1,184.98 836.16

Cash and cash equivalents at the end of the year 2,085.27 1,184.98

Refer Note 15.5 for change in liabilities arising from financing activities

Material accounting policies 2

The accompanying notes form an integral part of the Consolidated Financial Statements
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Updater Services Limited
c lidated St t of Chang
(Al amownts are in millions of Indian Rupees, unless otherwise stated)

(a) Equity share capital

in Equity for the year cnded March 31, 2026

refer Note 39.

The accompanying notes form an integral part of the Consolidated Financial Statements

As per ow report of even date

for BSR & Co. LLP
Chartered Accountants

Fln's Registration No: 101248W/W-100022

Sudhakar
Partner
Membership No: 214150
Place: Chennai
Date: May 28, 2026

Equity shares of INR 10 each issued, subscribed and fully paid Number of Amount
shares
Balance as on April 1, 2025 6,69,53,241 669.53
Add; Changes in equity share capital duning the yeur = -
Balance as at March 31, 2026 6,69,53,241 669.53
Balance as on April 1, 2024 6,69,48,366 669.48
Add: Changes in equity share capital during the vear 4,875 0.05
Balance as at March 31. 2025 6.69.53.241 669.53
(b} Other equity Reserves and surplus OCI
Particulars Retained Capital General Securities Employee Exchange  Total Equity Non- Total
Earnings redemption reserve premium Stock differences  attributable  controlling Equity
reserve Options on to equity Interests
Reserve  translation of sharehelders ('NCI)
foreign of parent
operations
As at April 1, 2025 4.452.24 2335 18.90 431282 68 39 36.65 8,912.35 6425 8,976.59
Profit for the year 856 82 - 856.82 (29.03) 827.79
Other compreliensive Income (15.82) - - - - 67.77 51.95 10.38) 51.57
Total comprehensive Income R/41.00 - - - G777 908.77 (29.41) 879.36
Transactions with owners of the Company
Employee stock options provided (refer Note 35) - 13.73 - 13.73 13.73
Shares issued against ESOP reserve - - - - - - - -
Exercise of share options * - - - - - - - - -
Buy-back of equity shares (refer Note 13) - - - - - - - - -
Non controlling interest (028) - - - - = (0:28) (0.28)
Income tax on buy-back of equity shares - - - - - - - - -
Transfer to Capital Redemption Reserve - - - - - . - -
Other reserves ** 1921 - - - - = 19.21 - 19.21
As at March 31, 2026 5.312.17 23.35 18.90 4,312.82 82.12 104.42 9.853.78 34.84 9.888.61
As at April 1, 2024 3,247.44 22.16 19.38 4,349.28 79.18 14.43 7,731.87 5946 7,791.32
Profit for the year 1,188.00 - - - - - 1,188.00 177 1,189.77
Other comprehensive income for the year 1.51 - - - - 2222 23.73 (0.29) 23.44
Total comprehensive income for the vear 1.189.51 - - - - 22.22 1.211.73 1.48 1.213.21
Employee stock options provided (refer Note 35) - - - - 2224 - 22.24 - 22.24
Shares issued against ESOP reserve - - - 3263 (32.63) - - 3.31 3.31
Exercise of share options * . . . 180 (0 40) 1.40 1.40
Bity-back of equity shares (refer Note 13) 5358 048 (0 48) (70 89) . (17.31) (17.31)
Income tax on buy-back of equity shares (37 58) {37.58) {37.58)
Transfer to Capital Redemption Reserve (071 07 - - - - -
As at March 31, 2025 . - 1.452.24 23.35 18.90 4.312.82 68.39 36.65 8.912.35 64.25 8.976.59
* Certain subsidiaries have granted the Employee stock option (ESOP) to their employees. Accordingly, such ESOP reserve have been grouped under NCI.
** Represents reserves of UDS Foundation, the Group has determined that the Holding Company has exposure to variable returns from the investee and the ability to aftect those rerums. Also,

For and on behalf of Board of Directors
Updater Services Limited
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Updater Services Limited
Notes to Consolidated Financial Statements for the year ended March 31, 2026
All amounts are in millions of Indian Rupees unless otherwise stated

1. Corporate information

The Consolidated Financial Statements comprise financial statements of Updater Services Limited (‘the Company’, ‘UDS’, ‘Holding
Company’, “Parent”, and “Parent Company™) and its subsidiaries (collectively, the ‘Group’) for the year ended March 31, 2026. The
Company is domiciled and incorporated as a public limited company in [ndia under the provisions of the Companies Act, 2013 with its
equity shares are listed on National Stock Exchange and Bombay Stock Exchange in India. The Company’s registered office is at First
floor, 42, Gandhi Mandapam Road, Kotturpuram, Chennai 600 085. The Group is engaged in providing facility management services
like integrated facility management services to various industries such as information technology enabled services, manufacturing,
hospitality and other industries and catering services, which includes industrial catering, and services at food courts.

Facility management services inciudes housekeeping, janitorial, garden management, pest control, waste management, vendor
management, cleaning and mail room services, mechanical and electrical services, water management, hygiene management, plumbing,
energy/safety audit, design erection, installation, testing and commissioning and catering solutions. Business Support services include
Mailroom management Services, Employee background verification Services, Retail/Channel/ Trade Audits & Assurance Services,
Sales Enablement Services and Airports Ground Handling Services. Information on the Group’s structure is provided in Note 43 - Group
information. Information on other related party relationships of the Group is provided in Note 39 Related party transactions.

The Holding Company has converted itself from Private Limited to Public Limited, pursuant to a special resolution passed in the
extraordinary general meeting of the shareholders of the Company held on March 4, 2023 and consequently the name of the Company
has changed to “Updater Services Limited” pursuant to a fresh certificate of incorporation by the Registrar of Companies on March 24,

2022.

The Consolidated Financial Statements were approved for issue in accordance with a resolution of the Board of directors on May 28,
2026.

Details of the Group’s material accounting policies are included in Note 2.2 to the consolidated financial statements.

2.1 Basis of preparation

A. Statement of compiiance

The Consolidated Financial Statements of the Group have been prepared in accordance with Indian Accounting Standards (Ind AS) as
per Companics (Indian Accounting Standards) Rules, 2015 (as amended from time to time) notified under section 133 of the Companies

Act 2013 (“Act”) and other relevant provisions of the Act and presentation requirements of Division II of Schedule III to the Companies
Act, 2013, (Ind AS compliant Schedule I1I), as applicable to the Consolidated Financial Statements.

B. Basis of measurement

The consolidated financial statements have been prepared on an accrual basis under the historical cost convention except
for the following:

a) Certain financial assets and liabilities measured at fair value as explained in the accounting policies;
b) Net defined benefit (plan asset)/ liability measured at fair value of plan assets less the present value of the defined benefit obligation.




Updater Services Limited
Notes to Consolidated Financial Statements for the year ended March 31, 2026
All amounts are in millions of Indian Rupees unless otherwise stated

2.1 Basis of preparation (continued)
C. Functional and presentation currency
The Group’s consolidated financial statements are presented in Indian Rupees (INR), which is also the Holding Company’s functional

currency. For each entity the Group determines the functional currency and items included in the financial statements of each entity are
measured using that functional currency. All values are rounded to nearest millions except when otherwise stated.

D. Use of judgements and estimates

lit preparing iliese consolidaied financial statements, management has made judgements and estimates that atfect the application ot the
Group’s accounting policies and the reported amounts of assets, liabilities, income and expenses. Actual results may differ from these
estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to estimates are recognised prospectively.

a) Judgements

Information about judgements made in applying accounting policies that have the most significant effects on the amounts recognised in
the financial statements is included in the following notes:

*  Note 34 - Determining the lease term of contracts with renewal and termination options — Group as ILessee
«  Note 41 - Fair value measurement of financial instruments

b) Assumptions and estimation uncertainties

Information about assumptions and estimation uncertainties at the reporting date that have a significant risk of resulting in a material
adjustment to the carrying amounts of asscts and liabilities within the next financial year is included in the following notes:

IS
w7

votes 2.2(g) and Note 20: reveiue iccognition:

Note 2.2(1) and Note 33: measurement of defined benefit obligations. key acluarial assumpiions:

*  Note2.2(i) and Note 31: recognition of deferred tax assets: availability of future taxable profit against which deductible temporary
differences and tax losses carried forward can be utilised;

*  Note 2.2(e): impairment test of intangible assets and goodwill: key assumptions underlying recoverable amounts

*  Notes 18: recognition and measurement of provisions and contingencies: key assumptions about the likelihood and magnitude
of an outflow of resources;

= Note 41 — Impairment of financial assets

*  Nole 35 - delermination of fair value of employee stock option

E. Measurement of fair values

A number of the Group’s accounting policies and disclosures require the measurement of fair values, for both financial and non-financial
assets and liabilities. The Group has an established control framework with respect to the measurement of fair values. This includes a
valuation team that has overall responsibility for overseeing all significant fair value measurements, including Level 3 fair values, and
reports directly to the chief financial officer. The Group measures financial instruments, such as, derivatives at fair value at each balance
sheet date.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date. The fair value measurement is based on the presumption that the transaction to sell the asset or
transfer the liability takes place either:

» In the principal market for the asset or liability, or

+ In the absence of a principal market, in the most advantageous market for the asset or liability

The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the asset or
liability, assuming that market participants act in their best economic interest. The principle or the most advantageous market must be
accessible by the Group.




Updater Services Limited
Notes to Consolidated Financial Statements for the year ended March 31, 2026
All amounts are in millions of Indian Rupees unless otherwise stated

2.1 Basis of preparation (continued)
E. Measurement of fair values (continued)

A fair value measurement of a non-financial asset takes into account a market participant’s ability to generate economic benefits by
using the asset in its highest and best use or by selling it to another market participant that would use the asset in its highest and best use.

The Group uses valuation techniques that are appropriate in the circumstances and for which sufficient data are available to measure fair
valuc, maximising the use of relevant observable inpuls and minimising the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised within the fair value
hicrarchy, described as {ollows, based on the fowest leval inpul ihal is significant w the fair vaiue measurement as a whoie:

* Level | — Quoted (unadjusted) market prices in active markets for identical assets or liabilities
* Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is directly or indirectly

abservable
¢ Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is unobservable

For assets and liabilities that are recognised in the financial statements on a recurring basis, the Group determines whether transfers have
occurred between levels in the hierarchy by re-assessing categorisation (based on the lowest level input that is significant to the fair
value measurement as a whole) at the end of each reporting period.

Involvement of external valuers is decided upon annually by the Group. At each reporting date. the Group analyses the movements in
the values of asscts and liabilitics which are required 1o be remeasured or re-assessed as per the accounting policies. For this analysis,
the Group verifies the major inputs applied in the latest valuation by agreeing the information in the valuation computation to contracts
and other relevant documents. Other fair value related disclosures are given in the relevant notes.

For the purpose of fair value disclosures, the Group has determined classes of assets and liabilities on the basis of the nature.
characteristics and risks of the asset or liability and the level of the fair value hierarchy as explained above. Also refer Note 41.

]
0

The Group presents assets and liabilities in the balance sheet based on current/ non-current classification. An asset is treated as current
when it is:

¢ Expected to be realised or consumed in normal operating cycle

»  Held primarily for the purpose of trading

*  Expected to be realised within twelve months after the reporting period, or

+  Cash or cash equivalent unless restricted {rom being exchanged or used to settle a liability for at least twelve months after (he

rceporting period

All other assets are classified as non-current.

A liability is current when:

+  lItis expected to be settled in normal operating cycle

*  Itisheld primarily for the purpose of trading

+ [Itis due to be settled within twelve months after the reporting period, or

* There is no unconditional right to defer the settlement of the liability for at least twelve months after the reporting period
The Group classifies all other liabilities as non-current.

The operating cycle is the time between the acquisition of asscts for processing and their realisation in cash and cash equivalents. The
Group has identified twelve months as its operating cycle.

2.2 Material accounting policies

a. Basis of consolidation

The consolidated financial statements comprise the financial statements of the Holding Company and its subsidiaries as at March 31,
2026. Subsidiaries are entities controlled by the Group. Control is achieved when the Group is exposed, or has rights, to variable returns
from its involvement with the investee and has the ability to affect those returns through its power over the investee. Specifically, the
Group controls an investee if and only if the Group has:

*  power over the investee (i.e. existing rights that give it the current ability to direct the relevant activities of.

2%




Updater Services Limited
Notes to Consolidated Financial Statements for the year ended March 31, 2026
All amounts are in millions of Indian Rupees unless otherwise stated

2.2 Material accounting policies (continued)

a. Basis of consolidation (continued)
*  exposure, or rights, to variable returns from its involvement with the investee, and
=  the ability to use its power over the investee to affect its returns

Generally, there is a presumption that a majority of voting rights result in control. To support this presumption and when the Group has
less than a majority of the voting or similar rights of an investee, the Group considers all relevant facts and circumstances in assessing
whether it has power over an investee, including:

= the contractual arrangement with the other vote holders of the investee

*  rights arising from other contractual arrangements

J the Group s voung rights and potential voting rights

+  the size of the Group’s holding of voting rights relative to the size and dispersion of the holdings of the other voting rights

holders

The Group re-assesses whether or not it controls an investee if facts and circumstances indicate that there are changes to one or more of
the three elements of control. Consolidation of a subsidiary begins when the Group obtains control over the subsidiary and ceases when
the Group loses control of the subsidiary. Assets, liabilities, income and expenses of a subsidiary acquired or disposed of during the
period are included in the consolidated financial statements from the date the Group gains control until the date the group ceases to
control the subsidiary.

Consolidated financial statements are prepared using uniform accounting policies for like transactions and other events in similar
circumstances. If a member of the Group uses accounting policies other than those adopted in the consolidated financial statements for
like transactions and events in similar circumstances, appropriate adjustments are made to that Group member’s financial statements in
preparing the consolidated financial statements to ensure conformity with the Group’s accounting policies.

The financial statements of all entities used for the purpose of consolidation are drawn up to same reporting date as that of the parent
company, i.e., year ended March 31,2026. When the end of the reporting period of the parent is different from that of a subsidiary, the
subsidiary prepares, for consolidation purposes, additional financial information as of the same date as the financial statements of the
parent to enable the parent to consolidate the financial information of the subsidiary, unless it is impracticable to do so.

Consolidation procedure:

(g Combinc ke iiems ol asstes, iabilitics. cquity, nconme. expenses and cash ilows o ihe parent with 1hose of iis subsidiaries. For
this purpose. income and expenses of the subsidiary are based on the amounts of the assets and liabilities recognised in the
consolidated financial statements at the acquisition date.

(b) Offset (eliminate) the carrying amount of the parent’s investment in each subsidiary and the parent’s portion of equity of each
subsidiary. Business combinations policy explains how to account for any related goodwill,

(c) Eliminate in full intra-group assets and liabilities, equity, income, expenses and cash flows relating to transactions between
entities of the Group (profits or losses resulting from intra-group transactions that are recognised in assets, such as inventory and
fixed assets, are eliminated in full). Intra-group losses may indicate an impairment that requires recognition in the consolidated
financial statements. Ind AS 12 Income Taxes applies to temporary differences that arise from the elimination of profits and
losses resulting from intra-group transactions.

Non-Controlling Interests ("NCI”) are measured initially at their proportionate share of the acquiree’s identifiable net assets at the date
of acquisition. Changes in the Group’s interest in a subsidiary that do not result in a loss of control are accounted for as equity
transactions.

Profit or loss and each component of other comprehensive income (OCI) are attributed to the equity holders of the parent of the Group
and to the NCI, even if this results in the non-controlling interests having a deficit balance.

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as an equity transaction. If the Group loses
control over a subsidiary, it:

*  Derecognises the assets (including goodwill) and liabilities of the subsidiary

*  Derecognises the carrying amount of any non-controlling interests

*  Derecognises the cumulative translation differences recorded in equity

*  Recognises the fair value of the consideration received

*  Recognises the fair value of any investment retained

»  Recognises any surplus or deficit in profit or loss

¢ Reclassifies the parent’s share of components previously recognised in OCI to profit or loss or retained earnings, as appropriate,

as would be required if the Group had directly disposed of the related assets or liabilities
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2.2 Material accounting policies (continued)
b. Business combinations and goodwill

Business combinations are accounted for using the acquisition method. The cost of an acquisition is measured as the aggregate of the
consideration transferred measured at acquisition date fair value and the amount of any non-controlling interests in the acquiree. For
each business combination, the Group elects whether to measure the non-controlling interests in the acquiree at fair value or at the
proportionate share of the acquiree’s identifiable net assets. Acquisition-related costs are expensed as incurred except if related to the
issue of debt or equity securities. The Group has an option to apply a *concentration test’ that permits a simplified assessment of whether
an acquired set of activities and assets is not a business. The optional concentration test is met if substantially all of the fair value of the
gross assets acquired is concentrated in a single identifiable asset or group of similar identifiable assets.

At the acquisition date, the identifiable assets acquired, and the liabilities assumed are recognised at their acquisition date fair values.
For this purpose, the liabilities assumed include contingent liabilities representing present obligation and they are measured at their
acquisition fair values irrespective of the fact that outflow of resources embodying economic benefits is not probable.

However. the following assets and liabilities acquired in a business combination are measured at the basis indicated below:

= Deferred tax assets or liabilities, and the assets or liabilities related to employee benefit arrangements are recognised and
measured in accordance with Ind AS 12 Income Tax and Ind AS 19 Employee Benefits respectively.

= Potential tax effects of temporary differences and carry forwards of an acquiree that exist at the acquisition date or arise as a
result of the acquisition are accounted in accordance with Ind AS 12.

+  Liabilities or equity instruments related to share based payment arrangements of the acquiree or share — based payments
arrangements of the Group entered into to replace share-based payment arrangements of the acquiree are measured in
accordance with Ind AS 102 Share-based Payments at the acquisition date.

*  Assets (or disposal groups) that are classified as held for sale in accordance with Ind AS 105 Non-current Assets Held for Sale
and Discontinued Operations are measured in accordance with that standard.

. Reacquired rights are measured at a value determined on the basis of the remaining contractual term of the related contract.
Such valuation does not consider potential renewal of the reacquired right.

When the Group acquires a business, it assesses the financial assets and liabilities assumed for appropriate classification and designation
in accordance with the contractual terms, economic circumstances and pertinent conditions as at the acquisition date. This includes the

separatioin oi embedded derivaiives in hosi comracis by ihe acquiree

If the busincss combination is achicved in stages. any previously held equity interest is re-measured at iis acquisition date fair vaiue and
any resulting gain or loss is recognised in profit or loss or OCI, as appropriate.

Any contingent consideration to be transferred by the acquirer is recognised at fair value at the acquisition date. Contingent consideration
classified as an asset or liability that is a financial instrument and within the scope of Ind AS 109 Financial Instruments, is measured at
fair value with changes in fair value recognised in protit or loss. If the contingent consideration is not within the scope of Ind AS 109, it
is measured in accordance with the appropriate Ind AS. Contingent consideration that is classified as equity is not re-measured at
subscquent reporting dates and subsequent its settlement is accounted for within equity.

Goodwill is initially measured at cost, being the excess of the aggregate of the consideration transferred and the amount recognised for
non-controlling interests, and any previous interest held, over the net identifiable assets acquired and liabilities assumed. If the fair value
of the net assets acquired is in excess of the aggregate consideration transferred, the Group re-assesses whether it has correctly identified
all of the assets acquired and all of the liabilities assumed and reviews the procedures used to measure the amounts to be recognised at
the acquisition date. If the reassessment still results in an excess of the fair value of net assets acquired over the aggregate consideration
transferred, then the gain is recognised in OCI and accumulated in equity as capital reserve. However, if there is no clear evidence of
bargain purchase, the entity recognises the gain directly in equity as capital reserve, without routing the same through OCI.

After initial recognition, goodwill is measured at cost less any accumulated impairment losses. For the purpose of impairment testing,
goodwill acquired in a business combination is, from the acquisition date, allocated to each of the Group’s cash-generating units that are
expected to benefit from the combination, irrespective of whether other assets or liabilities of the acquiree are assigned to those units.

A cash generating unit to which goodwill has been allocated is tested for impairment annually, or more frequently when there is an
indication that the unit may be impaired. If the recoverable amount of the cash generating unit is less than its carrying amount, the
impairment loss is allocated first to reduce the carrying amount of any goodwill allocated to the unit and then to the other assets of the
unit pro rata based on the carrying amount of each asset in the unit. Any impairment loss for goodwill is recognised in profit or loss. An
impairment loss recognised for goodwill is not reversed in subsequent periods.
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2.2 Material accounting policies (continued)
b. Business combinations and goodwill (continued)

Where goodwill has been allocated to a cash-generating unit and part of the operation within that unit is disposed of, the goodwill
associated with the disposed operation is included in the carrying amount of the operation when determining the gain or loss on disposal.
Goodwill disposed in these circumstances is measured based on the relative values of the disposed operation and the portion of the cash-
generating unit retained.

If the initial accounting for a business combination is incomplete by the end of the reporting period in which the combination occurs,
the Group reports provisional amounts for the items for which the accounting is incomplete. Those provisional amounts are adjusted
ihrough goodwill during the measurement period, or additionai assets or iiabiilties are recognised, to reflect new information obtained
about facts and circumstances that existed at the acquisition date that, if known, would have affected the amounts recognized at that date.
These adjustments are called as measurement period adjustments. The measurement period does not exceed one year from the acquisition
date.

c¢. Foreign currencies

For each entity the Group determines the functional currency and items included in the financial statements of each entity are measured
using that functional currency.

Transactions and Balances

Transactions in foreign currencies are initially recorded by the Group’s entities at their respective functional currency spot rates at the
date the transaction first qualifies for recognition. However, for practical reasons, the Group uses average rate if the average approximates
the actual rate at the date of the transaction.

Monctary assets and liabilities denominated in foreign currencies are translated at the functional currency spot rates of exchange at the
reporting date.

Exchange differences arising on scttlement or translation of monctary items arc recognised in profit or loss with the exception of the
following:

¢ Bachange dificiences ansing ol nionctary icins hal iomis part 0i @ reportng entity’s net invesiment in 4 foreign operaiion are
recognised in profit or loss in the separate financial statements of the reporting entity or the individual financial statements of the
foreign operation, as appropriate. In (he (inancial stalements that include the foreign operation and the reporting entity (e.g.,
consolidated financial statements when the foreign operation is a subsidiary). such exchange differences are recognised initially
in OCI. These exchange differences are reclassified from equity to profit or loss on disposal of the net investment.

e Exchange differences arising on monetary items that are designated as part of the hedge of the Group’s net investment of a foreign
operation. These are recognised in OCT until the net investment is disposed of, at which time, the cumulative amount is reclassified
to profit or loss.

e Tax charges and credits attributable to exchange differences on those monetary items arc also recorded in OCI.

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the exchange rates at the
dates of the initial transactions. Non-monetary items measured at fair value in a foreign currency are translated using the exchange
rates at the date when the fair value is determined. The gain or loss arising on translation of non-monetary items measured at fair
value is treated in line with the recognition of the gain or loss on the change in fair value of the item (i.e., translation differences on
items whose fair value gain or loss is recognised in OCI or profit or loss are also recognised in OCI or profit or loss, respectively).

In determining the spot exchange rate to use on initial recognition of the related asset, expense or income (or part of it) on the
derecognition of a non-monetary asset or non-monetary liability relating to advance consideration, the date of the transaction is the
date on which the Group initially recognises the non-monetary asset or non-monetary liability arising from the advance consideration.
If there are multiple payments or receipts in advance, the Group determines the transaction date for each payment or receipt of
advance consideration.

Group companies

On consolidation, the assets and liabilities of foreign operations are translated into INR at the rate of exchange prevailing at the
reporting date and their statements of profit and loss are translated at exchange rates prevailing at the dates of the transactions. For
practical reasons, the Group uses an average rate to translate income and expense items, if the average rate approximates the exchange
rates at the dates of the transactions. The exchange differences arising on translation for consolidation are recognised in OCI except to
the extent that the exchange dlfferences are a]located to NCL When a foreign operatlon is dlsposed of in its entlrety or partlally such

Chennai
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2.2 Material accounting policies (continued)

c. Foreign currencies (continued)

is reclassified to profit or loss as part of the gain or loss on disposal. If the Group disposes of part of its interest in a subsidiary but
retains control, then the relevant proportion of the cumulative amount is reallocated to NCI. When the Group disposes of only part of
an associate or joint venture while retaining significant influence or joint control, the relevant proportion of the cumulative amount is

reclassified to profit or loss.

Any goodwill arising in the acquisition/ business combination of a foreign operation and any fair value adjustments to the carrying
amounts of assets and liabilities arising on the acquisition are treated as assets and liabilities of the foreign operation and translated at
the spot rate of exchange at the reporting date.

Any goodwill or fair value adjustments arising in business combinations/ acquisitions, which occurred before the date of transition to
Ind AS (April 1, 2017), are treated as assets and liabilities of the entity rather than as assets and liabilitics of the foreign operation.
Therefore, those assets and liabilities are non-monetary items already expressed in the functional currency of the parent and no further
translation differences occur.

Gain or loss on a subsequent disposal of any foreign operation excludes translation differences that arose before the date of transition
but includes only translation differences arising after the transition date.

d. Property, plant and equipment

The cost of an item of property, plant and equipment shall be recognised as an asset if, and only if it is probable that future economic
benefits associated with the item will flow to the Group and the cost of the item can be measured reliably.

Property, plant and equipment are stated at cost less accumulated depreciation and accumulated impairment losses, if any. Cost comprises
the purchase price and any attributable cost of bringing the asset to its working condition for its intended use. Any trade discounts and
rebates are deducted in arriving at the purchase price.

The cost of property. plant and equipment not ready for intended use before such date is disclosed under capital work-in-progress

if significant parts of an item ot property, plant and equipment have ditterent useful lives, then they are accounted for as separate items
(major components) of property, plant and equipment and depreciated separately based on their specific useful lives.

All other expenses on existing property, plant and equipment, including day-to-day repair and maintenance expenditure, are charged to
the statement of profit and loss for the period during which such expenses are incurred when recognition criteria are not met.

An item of property, plant and equipment and any significant part initially recognised is derecognised upon disposal or when no future
economic benefits are expected from its use or disposal. Gains or losses arising from de-recognition of property, plant and equipment
are measured as the difference between the net disposal proceeds and the carrying amount of the asset and are recognized in the statement
of profit and loss when the asset is derecognized.

Subsequent expenditure is capitalised only if it is probable that the future economic benefits associated with the expenditure will flow
to the Group and the cost of the item can be measured reliably.

The Group has elected to continue with the carrying value of all of its property, plant and equipment recognised as of April 1, 2017 (the
transition date) measured as per the previous GAAP and use such carrying value as its deemed cost as of the transition date.

Depreciation

The Group, based on technical assessment made by experts and management estimates, depreciates certain items of property, plant and
equipment over estimated useful lives which are different from the useful life prescribed in Schedule II to the Companies Act, 2013
based on the pattern of consumption of such assets and having regard to the nature of assets in this industry. The management believes
that these estimated useful lives are realistic and reflect fair approximation of the period over which the assets are likely to be used.

Depreciation is calculated on a straight line basis that closely reflects the expected pattern of consumption of future economic benefits
embodied in the respective assets over the estimated useful lives of the assets.
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2.2 Material accounting policies (continued)

d. Property, plant and equipment

Asset Classification Estimated Useful Life (Years) Schedule II Life (vears)
Plant and machinery Sto 15 15
Furniture and fittings 10 10
Office equipment 5 5
Vehicles 8 8
Computer and accessories 3 5
Building 60 30
| Leasehold iinproveiiieits # i-5 yeais | NA

# Leasehold Improvements are depreciated over the leasehold period or useful life estimated by management whichever is lesser.

The residual values, useful lives and methods of depreciation of property, plant and equipment are revicwed at each financial year end
and adjusted prospectively, if appropriate.
Depreciation on additions/(disposals) is provided on a pro-rata basis i.e. from/ (upto) the date on which asset is ready for use/

(disposed off).

The Holding Company has charged depreciation on property, plant & equipment (PPE) based on Written Down Value (“WDV”) method
upto December 31, 2023. With effect from January 1, 2024, the Holding Company has changed its method of depreciation from WDV
to Straight Line Method (“SLM™) based upon the technical assessment of expected pattern of consumption of the future economic
benefits embodicd in the asscts.

e. Intangible assets

Intangible assets acquired separately are measured on initial recognition at cost. Following initial recognition, intangible assets are
carricd at cost less any accumulated amortisation and accumulated impairment losses. Internally generated intangibles, excluding
capitalised development costs. are not capitalised and the related expenditure is reflected in profit or loss in the period in which the
expenditure is incurred.

txpenditure on research activities is recognised in profit or loss as incurred. Development expenditure is capitalised as part of the cost
of the resulting intangible asset only if the expenditurc can be measured reliably, the product or proccss is technically and commercially
{easible, future economic beneflis are probable and the Group iniends (o and has sufficient resources o complete development and to
use or sell the asset. Otherwise, it is recognised in profit or loss as incurred. Subsequent to initial recognition, development expenditure
is measured at cost less accumulated amortisation and any accumulated impairment losses.

Subsequent expenditure is capitalised only when it increases the future economic benefits embodied in the specific asset to which it
relates and the cost of the asset can be measured reliably. All other expenditure, including expenditure on internally generated goodwill
and brands, is recognised in profit or loss as incurred.

The useful lives of intangible assets are assessed as either finite or indefinite.

Intangible assets with finite lives are amortised over the useful economic life and assessed for impairment whenever there is an indication
that the intangible asset may be impaired. The amortisation period and the amortisation method for an intangible asset with a finite useful
life are reviewed at least at the end of each reporting period. Changes in the expected useful life or the expected pattern of consumption
of future economic benefits embodied in the asset are considered to modify the amortisation period or method, as appropriate, and are
treated as changes in accounting estimates. The amortisation expense on intangible assets with finite lives is recognised in the statement
of profit and loss unless such expenditure forms part of carrying value of another asset.

Intangible assets with indefinite useful lives are not amortised, but are tested for impairment annually, either individually or at the cash-
generating unit level. The assessment of indefinite life is reviewed annually to determine whether the indefinite life continues to be
supportable. If not, the change in useful life from indefinite to finite is made on a prospective basis.

The Group has elected to continue with the carrying value of intangible assets recognised as of April 1, 2017 (the transition date)
measured as per the previous GAAP and use such carrying value as its deemed cost as of the transition date.

An intangible asset is derecognised upon disposal (i.e., at the date the recipient obtains control) or when no future economic benefits are
expected from its use or disposal. Any gain or loss arising upon derecognition of the asset (calculated as the difference between the net
disposal proceeds and the carrying amount of the asset) is included in the statement of profit and loss. when the asset is derecognised.
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2.2 Material accounting policies (continued)

e. Intangible assets (continued)

Asset Classification [ Useful Life (Years) Amortisation method [ Internally generated or
acquired
Software 3 to 10 years Amortised on a straight-line basis over | Acquired
the life
Goodwill Indefinite Assessed for impairment at the end of | Acquired
every year
Customer Relationship 5—28.5 years Amortised on a straight-iine basis over | Acquired
the life
Non-compete 8 — 10 years Amortised on a straight-line basis over | Acquired
| the life
| Vendor Contract S years Amortised on a straight-line basis over | Acquired
the life
Brand Indefinite | Assessed for impairment at the end of | Acquired
| | every year |

Amortisation methods, useful lives and residual values are reviewed at each reporting date and adjusted if appropriate.

f.  !mpairment of non-financial assets

The Group assesses at each reporting date, whether there is an indication that a non-financial asset (other than inventories, contract assets
and deferred tax assets) may be impaired. If any indication exists, the Group estimates the asset’s recoverable amount. An asset’s
recoverable amount is the higher of an asset’s or cash-generating units (CGU) fair value less cost of disposal and its value in use. The
recoverable amount is determined for an individual asset, unless the asset does not generale cash inflows (hat are largely independent of
those from other assets or groups of assets. Where the carrying amount of an asset or CGU exceeds its recoverable amount. the asset is
considered impaired and is written down to its recoverable amount.

In assessing value i use, the estimated future cash flows arc discounted to their present valuc using a pre-tax discount rate that reticcts
current market assessments of the time value of money and the risks specific to the assct. In determining fair value less cost of disposal,
recent markel transactions are iaken into account, if available. If no such transactions can be identified, an appropriate valuation model
is used.

The Group bases its impairment calculation on detailed budgets and forecast calculations which are prepared separately for each of the
Group’s cash-generating units to which the individual assets are allocated. These budgets and forecast calculations are generally covering
a period of five years. For longer periods, a long-term growth rate is calculated and applied to project future cash flows after the fifth
vear. To estimate cash flow projections beyond periods covered by the most recent budgets/forecasts, the Group extrapolates cash flow
projections in the budget using a steady or declining growth rate for subsequent years, unless an increasing rate can be justified. In any
case, this growth rate does not exceed the long-term average growth rate for the services, industries, or country or countries in which the
entity operates, or for the market in which the asset is used.

Impairment losses including impairment on inventories, are recognized in the statement of profit and loss. After impairment,
depreciation / amortization is provided on the revised carrying amount of the asset over its remaining usefu] life.

An assessment for assets excluding goodwill is made at each reporting date as to whether there is any indication that previously
recognized impairment losses may no longer exist or may have decreased. If such indication exists, the Group estimates the asset’s or
cash-generating unit’s recoverable amount. A previously recognized impairment loss is reversed only if there has been a change in the
assumptions used to determine the asset’s recoverable amount since the last impairment loss was recognized. The reversal is limited so
that the carrying amount of the asset does not exceed its recoverable amount, nor exceed the carrying amount that would have been
determined, net of depreciation / amortization, had no impairment loss been recognized for the asset in prior years. Such reversal is
recognized in the statement of profit and loss.

g. Revenue from contracts with customers

The Group derives revenue primarily from Integrated Facility Management services (‘IFM”) and Business Support Services(‘BSS’).
Revenues from contracts with customers are considered for recognition and measurement when the contract has been approved by the
parties to the contract, the parties to contract are committed to perform their respective obligations under the contract, and the contract
is legally enforceable.
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2.2 Material accounting policies (continued)
g. Revenue from contracts with customers (continued)

Revenue from contracts with customers is recognised when control of the goods or services (“performance obligations™) are transferred
to the customer at an amount that reflects the consideration to which the Group expects to be entitled in exchange for those goods or
services. Revenue is measured at the Transaction price of the consideration received or receivable, taking into account contractually
defined terms of payment and excluding taxes or duties collected on behalf of the government. The Group has concluded that it is the
principal in all of its revenue arrangements since it is the primary obligor in all the revenue arrangements as it has pricing latitude and is
also exposed to credit risks. Revenue is recognised to the extent that it is highly probable that a significant reversal in the amount of
cumulative revenue recognised will not occur. When there is uncertainty as to collectability, revenue recognition is postponed until such
uncertainty is resolved.

The contract with customers for IFM services and BSS, generally contains a single performance obligation. The Holding Company’s
contracts may include variable consideration including discounts and penalties which are reduced from revenues and recognised based
on an estimate of the expected pay out relating to these considerations (expected price concessions). Revenue is adjusted for expected
price concessions based on the management estimates.

Goods and Service Tax (GST) is not received by the Holding Company or Group on its own account. Rather. it is the tax collected on
value added on the services and commodity by the seller on behalf of the government. Accordingly, it is excluded from revenue.

If contractual unconditional right to consideration is dependent on completion of contractual obligations including right to receive the
reimbursement of gratuity cost from the customers, then such assets are classified as contract assets.

The specific recognition criteria described below must also be met before revenue is recognised.

Income from facility management services
Revenues from facility management service contracts are recognised over a period of time in accordance with the requirements of Ind-
AS 115, "Revenue from Contracts with Customers™ as and when the Company satisfies performance obligations by rendering the

promised services t¢ its customers, and are net of discounts.

Income from Mailroom services / Courier services

Mailroom services consist of in-house operations of mail room and mail delivery including inter-office mails. It involves MIS
generation, cost management. vendor management, inbound and outbound mail management and pre-processing of mails. Revenue
from mailroom services is accounted over time as and when the related services are rendered and is net of discounts

and taxes.

Mail logistics / Courier services and pickup & delivery services refer to packing and delivery of goods' articles. Revenue from such
services is recognized at a point in time upon delivery of courier package as the related services are rendered in accordance with the
terms and conditions of the contract/agreement with the customer.

Sales Enablement and other staffing services
Revenues from knowledge process outsourcing, human resource outsourcing service contracts are recognised over time and accounted
on accrual basis on performance of the services agreed in the contract with the customers.

Audit & Assurance and Employee Background Verification Services

The Groups revenue comprises of Audit and Assurance (A&A) and Employee Background Verification (EBGV) services for customers
in India and outside India. Agreements with customers are either on a fixed price — fixed time frame or on a time- and - material basis.
Revenue on time-and-material basis contracts is recognised as the related services are performed and revenue from the end of the last
invoicing to the reporting date is recognised as unbilled revenue. Revenue from time bound fixed price contracts, where the performance
obligations are satisfied over time and where there is no uncertainty as to measurement or collectability of consideration, is recognized
as per the proportionate completion method to the extent of cost incurred. When there is uncertainty as to the measurement or ultimate
collectability, revenue recognition is postponed until such uncertainty is resolved.

Business Process Outsourcing (BPO) services

Revenues from Business Process Outsourcing (BPO) services comprises of time/unit price and fixed fees-based service contracts.
Revenue from time/unit price-based contract is recognised over time as services are rendered and is billed in accordance with the
contractual terms specified in the customer contracts. Revenue from fixed fees-based service contracts is recognised on achievement of
performance milestones specified in customer contracts.
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2.2 Material accounting policies (continued)
g. Revenue from contracts with customers (continued)
Contract balances

Contract assets
A contract asset is the right to consideration in exchange for goods or services transferred to the customer. If the Group performs by

transferring goods or services to a customer before the customer pays consideration or before payment is due, a contract asset is
recognised for the eamed consideration that is conditional. Upon completion of the service period and acceptance by the customer
(generally by confirming the attendance records), the amount recognised as contract assets is reclassified to trade receivables.

Coniract assets are subject to impairment assessment. Refer to accounting policies on impairment of financial assets in section “Financial
instruments — initial recognition and subsequent measurement”. Refer section (i)

Trade receivables
A receivable represents the Group’s right to an amount of consideration that is unconditional (i.e., only the passage of time is required

before payment of the consideration is due).

Contract liabilities

A contract liability is the obligation to transfer goods or services to a customer for which the Group has received consideration (or an
amount of consideration is due) from the customer. If a customer pays censideration before the Group transfers goods or services to the
customer, a contract liability is recognised when the payment is made or the payment is due (whichever is earlier). Contract liabilities
are recognised as revenue when the Group performs under the contract.

h. Recognition of dividend income and interest income

Dividend income on investments is recognised when the unconditional right to reccive dividend is established.
Interest income is recognized using the effective interest rate method.

- the gross carrying amount of the financial asset; or

- ihe amortised cost of the financiai iiability.

In calculating interest income and expense. the effective interest rate is applied to the gross carrying amount of the asset (when the asset
is not credit-impaired) or to the amortiscd cost of the liability. ITowever, for financial asseis that have become credii-impaired subsequent
to initial recognition, interest income is calculated by applying the effective interest rate to the amortised cost of the financial asset. If
the asset is no longer credit-impaired, then the calculation of interest income reverts to the gross basis.

i. Inventories
Inventories are valued at the lower of cost and net realisable value. Costs incurred in bringing each product to its present location and

condition are accounted for as follows:

e  Raw materials: cost includes cost of purchase and other costs incurred in bringing the inventories to their present location
and condition. Cost is determined on first in, first out basis.

e  Finished goods and work in progress: cost includes cost of direct materials and labour and a proportion of manufacturing
overheads based on the normal operating capacity but excluding borrowing costs. Cost is determined on first in, first out basis.

e  Stock-in-trade: cost includes cost of purchase and other costs incurred in bringing the inventories to their present location
and condition. Cost is determined on first in, first out basis.

Net realisable value is the estimated selling price in the ordinary course of business, less estimated costs of completion and the estimated
costs necessary to make the sale. The comparison of cost and net realisable value is made on an item-by-Item basis.

j- Financial Instruments

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or equity instrument of
another entity.

Financial assets

Initial recognition and measurement
Trade receivables are initially recognised when they are originated. All other financial assets and financial liabilities are initially
recognised when the Group becomes a party to the contractual provisions of the instrument.
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2.2 Material accounting policies (continued)
j- Financial Instruments (continued)

A financial asset (unless it is a trade receivable without a significant financing component) are recognised initially at fair value plus or
minus, in the case of financial assets not recorded at fair value through profit or loss, transaction costs that are attributable to the
acquisition of the financial asset. A trade receivable without a significant financing component is initially measured at the transaction
price.

Effective interest method
I'he etfective interest method (EIR) is a method of calculating the amortised cost of a financial instrument and of allocating interest

income or expense over the relevant period. The effective interest rate is the rate that exactly discounts future cash receipts or payments
through the expected life of the financial instrument, or where appropriate, a shorter period. In calculating interest income and expense,
the effective interest rate is applied to the gross carrying amount of the asset (when the asset is not credit-impaired) or to the amortised
cost of the liability. However, for financial assets that have become credit-impaired subsequent to initial recognition, interest income is
calculated by applying the effective interest rate to the amortised cost of the financial asset. If the asset is no longer credit-impaired, then
the calculation of interest income reverts to the gross basis.

Subsequent measurement
For purposes of subsequent measurement, financial assets are classified in four categories:
¢ Financial assets at amortised cost
e Financial asscts at fair value through other comprehensive income (FVTOCI)
e Financial assets, derivatives and equity instruments at fair value through profit or loss (FVTPL)
e Equity instruments measured at fair value through other comprehensive income (FVTOCI)

Financial assets at amortised cost
A ‘TFinancial asset” is measured at the amortised cost if both the following conditions are met:

a) The asset is held within a business model whose objective is to hold assets for collecting contractual cash flows, and
b) Contractual terms of the asset give rise on specified dates to cash flows that are solely payments of principal and interest (SPPT)

on the principal amount outstanding.

This category is the most relevant to the Group. After initial measurement, such tinancial assets arc subsequently measured at amortised
cost using the effective interest rate (EIR) method. Amortised cost is calculated by taking into account any discount or premium on
acquisition and fees or costs that are an integral part of the EIR. The EIR amortisation is included in finance income in the profit or loss.
The losses arising from impairment are recognised in the profit or loss. This category generally applies to trade and other receivables.
For more information on receivables, refer to Note 10 (Trade Receivables).

Financial asset at FVTOCI
A ‘financial asset” is classified as at the FVTOCI if both of the following criteria are met;

a) The objective of the business model is achieved both by collecting contractual cash flows and selling the financial assets, and
b) The asset’s contractual cash flows represent SPPIL

Financial instruments included within the FVTOCI category are measured initially as well as at each reporting date at fair value. Fair
value movements are recognized in the other comprehensive income (OCI). However, the Group recognizes interest income, impairment
losses & reversals and foreign exchange gain or loss in the P&L. On derecognition of the asset, cumulative gain or loss previously
recognised in OCI is reclassified from the equity to P&L. Interest earned whilst holding FVTOCI debt instrument is reported as interest
income using the EIR method. The Group does not have any debt instrument at FVTOCI.

Financial asset at FVTPL
FVTPL is a residual category for financial instruments. Any financial instrument, which does not meet the criteria for categorization as

at amortized cost or as FVTOCI, is classified as at FVTPL.

In addition, the Group may elect to designate a financial instrument, which otherwise meets amortized cost or FVTOCI criteria, as at
FVTPL. However, such election is allowed only if doing so reduces or eliminates a measurement or recognition inconsistency (referred
to as ‘accounting mismatch’). The Group has not designated any financial instrument as at FVTPL.
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2.2 Material accounting policies (continued)
j- Financial Instruments (continued)

Financial instruments included within the FVTPL category are measured at fair value with all changes recognized in the statement of
profit and loss. Contingent consideration classified as financial liability recognised by an acquirer in a business combination to which
Ind AS103 applies are classified as at FVTPL. The Group does not have any debt instrument at FVTPL.

Equity investments

All equity investments in scope of Ind AS 109 are measured at fair value. Equity instruments which are held for trading recognised by
an acquirer in a business combination to which Ind AS103 applies are classified as at FVTPL. For all other equity instruments, entities
in the Group has made an irrevocable election to present in other comprehensive income subsequent changes in the fair value, Such
election is made on an instrument-by-instrument basis. The classification is made on initial recognition and is irrevocable.

If the Group decides to classity an equity instrument as at FVTOCI, then all fair value changes on the instrument, excluding dividends,
are recognized in the OCL There is no recycling of the amounts from OCI to P&L, even on sale of investment. However, the Group may
transfer the cumulative gain or loss within equity.

Financial assets — Business model assessment
The Group makes an assessment of the objective of the business model in which a financial asset is held at a portfolio level because this
best reflects the way the business is managed and information is provided to management. The information considered includes:

- the stated policies and objectives for the portfolio and the operation of those policies in practice. These include whether management’s
strategy focuses on earning contractual interest income, maintaining a particular interest rate profile, matching the duration of the
financial assets to the duration of any related liabilities or expected cash outflows or realizing cash flows through the sale of the assets;
- how the performance of the portfolio is evaluated and reported to the Group’s management.
- the risks that affect the performance of the business model (and the financial assets held within that business model) and how those
risks are managed,
- how managers of the business are compensated — e.g. whether compensation is based on the fair value of the assets managed or the
contractual cash flows collected: and

the frequency, volume and timing of sales of {inaicial assets in prior peciods, the reasons for such sales aud expeciaiions about {uture
sales activity.

Transfers of financial assets to third parties in transactions that do not qualify for derecognition are not considered sales for this purpose,
consistent with the Group’s continuing recognition of the assets.

Financial assets that are held for trading or are managed and whose performance is evaluated on a fair value basis are measured at
FVTPL.

Financial assets — Assessment whether contractual cash flows are solely payments of principal and interest

For the purposes of this assessment, ‘principal” is defined as the fair value of the financial asset on initial recognition. ‘Interest’ is defined
as consideration for the time value of money and for the credit risk associated with the principal amount outstanding during a particular
period of time and for other basic lending risks and costs (e.g. liquidity risk and administrative costs), as well as a profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the Group considers the contractual terms
of the instrument. This includes assessing whether the financial asset contains a contractual term that could change the timing or amount
of contractual cash flows such that it would not meet this condition. In making this assessment, the Group considers:

- contingent events that would change the amount or timing of cash flows;

- terms that may adjust the contractual coupon rate, including variable-rate features;

- prepayment and extension features; and

- terms that limit the Group’s claim to cash flows from specified assets (e.g. non-recourse features).

A prepayment feature is consistent with the solely payments of principal and interest criterion if the prepayment amount substantially
represents unpaid amounts of principal and interest on the principal amount outstanding, which may include reasonable compensation
for early termination of the contract. Additionally, for a financial asset acquired at a discount or premium to its contractual par amount,
a feature that permits or requires prepayment at an amount that substantially represents the contractual par amount plus accrued (but
unpaid) contractual interest (which may also include reasonable compensation for early termination) is treated as consistent with this
criterion if the fair value of the prepayment feature is insignificant at initial recognition.

Derecognition
A financial asset (or, where applicable, a part of a financial asset or part of a group of similar financial assets) is primarily derecognised

(i.e. removed from the Group’s consolidated balance sheet) when:
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2.2 Material accounting policies (continued)

j.  Financial Instruments (continued)

The rights to receive cash flows from the asset have expired, or

The Group has transterred its rights to receive cash flows from the asset or has assumed an obligation to pay the received cash flows in
full without material delay to a third party under a ‘pass-through” arrangement; and either (a) the Group has transferred substantially all
the risks and rewards of the asset, or (b) the Group has neither transferred nor retained substantially all the risks and rewards of the asset,
but has transterred control of the asset.

When the Group has transferred its rights to receive cash flows from an asset or has entered into a pass-through arrangement, it evaluates
if and to what extent it has retained the risks and rewards of ownership. When it has neither transferred nor retained substantially all of
the risks and rewards of the asset, nor transferred control of the asset, the Group continues to recognise the transferred asset to the extent
of the Group’s continuing involvement. In that case, the Group also recognises an associated liability. The transferred asset and the
associated liability are measured on a basis that reflects the rights and obligations that the Group has retained.

Continuing involvement that takes the form of a guarantee over the transferred asset is measured at the lower of the original carrying
amount of the asset and the maximum amount of consideration that the Group could be required to repay.

Impairment of financial assets

The Group applies expected credit loss model for recognising impairment loss on financial assets measured at amortised cost. The Group
measures the loss allowance for trade receivables at an amount equal to lifetime expected credit loss (ECL). The Company has used a
practical expedient by computing the expected credit loss allowance for trade receivables based on a provision matrix under simplified
approach. The provision matrix takes into account historical credit loss experience and adjusted for forward looking information. The
expected credit loss allowance is based on the ageing of the days the receivables are due.

I'he Group follows "simplified approach’ for recognition ot impairment loss allowance on trade receivables. The application of simplified
approach does not require the Group to track changes in credit risk. Rather, it rccognises impainineit loss allowance based on lifetime
ECLs at cach seporting daie, right rom its luitial recoganiiion. Provision for TCL is recognised for Mnancial asscis measared at amotiised

cost and fair value through other comprehensive income. It is the Group’s policy to measure ECLs on financial assets on a 12-month
basis. However, when there has heen a significant increase in credit risk since origination, the allowance will be based on the lifetime

ECL.

For recognition of impairment loss on other financial assets, the Group determines whether there has been a significant increase in the
credit risk since initial recognition. If credit risk has not increased significantly, 12-month ECL is used to provide for impairment loss.
However. if credit risk has increased significantly, lifetime ECL is used. If in subsequent period, credit quality of the instrument improves
such that there is no longer a significant increase in credit risk since initial recognition, then the Group reverts to recognising impairment
loss allowance based on 12-month ECL.

ECL impairment loss allowance (or reversal) recognized during the period is recognized as expenses in the statement of profit and loss
(P&L). This amount is reflected under the head ‘Impairment losses on financial instrument and contract assets’ in the P&L.

Write-off
The gross carrying amount of a financial asset is written off when the Group has no reasonable expectations of recovering a financial
asset in its entirety or a portion thereof. Financial assets that are written off could still be subject to enforcement activities in order to

comply with the Group’s procedures for recovery of amounts due.

Reclassification of financial assets

The Group determines classification of financial assets and liabilities on initial recognition. After initial recognition, no reclassification
is made for financial assets which are equity instruments and financial liabilities. For financial assets which are debt instruments, a
reclassification is made only if there is a change in the business model for managing those assets. Changes to the business model are
expected to be infrequent. A change in the business model occurs when the Group either begins or ceases to perform an activity that is
significant to its operations. If the Group reclassifies financial assets, it applies the reclassification prospectively from the reclassification
date which is the first day of the immediately next reporting period following the change in business model.

Financial liabilities

Initial recognition and measurement
All financial liabilities are recognised initially at fair value and, in the case of financial liabilities at amortized
attributable transaction costs.
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2.2 Material accounting policies (continued)
j- Financial Instruments (continued)

The Group’s f{inancial liabilities include trade and other payables. borrowings including bank overdrafts, redemption liability and
financial guarantee contracts.

Subsequent measurement
All financial liabilities except derivatives are subsequently measured at amortised cost using the effective interest rate method or at Fair

Value through profit and loss.

The effective interest method is a method of calculating the amortised cost of a financial liability and of allocating interest expense over
the relevant period. The effective interest rate is the rate that exactly discounts estimated future cash payments (including all fees and
points paid or received that form an integral part of the effective interest rate, transaction costs and other premiums or discounts) through
the expected life of the financial liability, or (where appropriate) a shorter period, to the net carrying amount on initial recognition.

Financial liabilities designated upon initial recognition at fair value through profit or loss are designated as such at the initial date of
recognition, and only if the criteria in Ind AS 109 are satisfied. For liabilities designated as FVTPL, fair value gains/ losses attributable
to changes in own credit risk are recognized in OCI. These gains/ losses are not subsequently transferred to P&L. However, the Group
may transfer the cumulative gain or loss within equity. All other changes in fair value of such liability are recognised in the statement of

profit and loss.

Derecognition

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires. When an existing
financial liability is replaced by another from the same lender on substantially different terms, or the terms of an existing liability are
substantially modified, such an exchange or modification is treated as the derecognition of the original liability and the recognition of a
new liability. The difference in the respective carrying amounts is recognised in the statement of profit or loss.

Liability towards unacquired shares of subsidiary:

The Group has not recognised a non-controiiing interest in subsidiaries where the Group has a right / obligation to purchase the shares
fieid by NCI i he Group has formudated iis accounting policy based on ind AN 37, and consequently, any coniractual obligation io
purchase NCI. such as an NCT put, gives rise to a financial Hability measured at the present value of the redemption amount which is
subscquently mcasurcd in accordance with Ind AS 109.

Offsetting of financial instruments
Financial assets and financial liabilities are offset and the net amount is reported in the balance sheet if there is a currently enforceable
legal right to offset the recognised amounts and there is an intention to settle on a net basis, to realise the assets and settle the liabilities

simultaneously.

Derivative Financial Instruments

The Group uses derivative financial instruments, such as forward currency contracts, interest rate swaps and forward commodity
contracts, to hedge its foreign currency risks, interest rate risks and commodity price risks, respectively. Embedded derivatives are
separated from the host contract and accounted for separately if the host contract is not a financial asset and certain criteria are met.
Derivatives are initially recognised at fair value on the date on which a derivative contract is entered into and are subsequently re-
measured at fair value. Derivatives are carried as financial assets when the fair value is positive and as financial liabilities when the fair

value is negative.

The purchase contracts that meet the definition of a derivative under Ind AS 109 are recognised in the statement of profit and loss.
Commodity contracts that are entered into and continue to be held for the purpose of the receipt or delivery of a non-financial item in
accordance with the Group’s expected purchase, sale or usage requirements are held at cost.

Any gains or losses arising from changes in the fair value of derivatives are taken directly to profit or loss, except for the effective portion
of cash flow hedges, which is recognised in OCI and later reclassified to profit or loss when the hedge item affects profit or loss or
treated as basis adjustment if a hedged forecast transaction subsequently results in the recognition of a non-financial asset or non-financial

liability.
For the purpose of hedge accounting, hedges are classified as:

®  Fair value hedges when hedging the exposure to changes in the fair value of a recognised asset or liability or an unrecognised firm

commitment

Con
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2.2 Material accounting policies (continued)

j.  Financial Instruments {continued)

®  Cash flow hedges when hedging the exposure to variability in cash flows that is either attributable to a particular risk associated
with a recognised asset or liability or a highly probable forecast transaction or the foreign currency risk in an unrecognised firm

commitment

® Hedges of a net investment in a foreign operation

At the inception of a hedge relationship, the Group formally designates and documents the hedge relationship to which the Group wishes
to apply hedge accounting and the risk management objective and strategy for undertaking the hedge.

The documentation includes identification of the hedging instrument, the hedged item, the nature of the risk being hedged, and how the
Group will assess whether the hedging relationship meets the hedge effectiveness requirements (including the analysis of sources of
hedge ineffectiveness and how the hedge ratio is determined). A hedging relationship qualifies for hedge accounting if it meets all of the

following effectiveness requirements:
* There is an economic relationship’ between the hedged item and the hedging instrument.
* The effect of credit risk does not ‘dominate the value changes that result from that economic relationship.

* The hedge ratio of the hedging relationship is the same as that resulting from the quantity of the hedged item that the Group actually
hedges and the quantity of the hedging instrument that the Group actually uses to hedge that quantity of hedged item.

Hedges that meet the strict criteria for hedge accounting are accounted for. as described below:

Fair value hedges

'he change in the fair value of a hedging instrument is recognised in the statement of protit and loss as tinance costs. he change in the
faii value of the hedged item aliribuiable (o ihe risk hedged is recorded as pari of ihe carrying value of the hedged item and is aiso
TCCOZHISCA il e Statement oi profit and 1ass as (inance Cosis

For fair value hedges relating to items carried at amortised cost, any adjustment to carrying value is amortised through profit or loss over
the remaining term of the hedge using the EIR method. EIR amortisation may begin as soon as an adjustment exists and no later than
when the hedged item ceases to be adjusted for changes in its fair value attributable to the risk being hedged.

If the hedged item is derecognised, the unamortised fair value is recognised immediately in profit or loss. N

When an unrecognised firm commitment is designated as a hedged item, the subsequent cumulative change in the fair value of the firm
commitment attributable to the hedged risk is recognised as an asset or liability with a corresponding gain or loss recognised in profit or

loss.

Cash flow hedges

The effective portion of the gain or loss on the hedging instrument is recognised in OCI in the Effective portion of cash flow hedges,
while any ineffective portion is recognised immediately in the statement of profit and loss. The Effective portion of cash flow hedges is
adjusted to the lower of the cumulative gain or loss on the hedging instrument and the cumulative change in fair value of the hedged

item.

The Group uses forward currency contracts as hedges of its exposure to foreign currency risk in forecast transactions and firm
commitments, as well as forward commodity contracts for its exposure to volatility in the commodity prices. The ineffective portion
relating to foreign currency contracts is recognised in finance costs and the ineffective portion relating to commodity contracts is
recognised in other income or expenses.

The Group designates only the spot element of a forward contract as a hedging instrument. The forward element is recognised in OCL.

The amounts accumulated in OCI are accounted for, depending on the nature of the underlying hedged transaction. If the hedged
transaction subsequently results in the recognition of a non-financial item, the amount accumulated in equity is removed from the separate
component of equity and included in the initial cost or other carrying amount of the hedged asset or liability. This is not a reclassification
adjustment and will not be recognised in OCI for the period. This also applies where the hedged forecast transaction of a non-financial
asset or non-financial liability subsequently becomes a firm commitment for which fair value hedge accounting is applied

Chennai
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2.2 Material accounting policies (continued)

jo Financial Instruments (continued)

For any other cash flow hedges, the amount accumulated in OCI is reclassified to profit or loss as reclassification adjustment in the same
period or periods during which the hedged cash flows atfect profit or loss.

If cash flow hedge accounting is discontinued, the amount that has been accumulated in OCI must remain in accumulated OCI if the
ficdged futuie cashi flows are siill expecled 0 oceur. Otherwise, the amount wiil be immediateiy reciassified to profit or ioss as a
reclassification adjusiment. After discontinuation, once the hedged cash flow occurs, any amount remaining in accumulated OCI must
be accounted for depending on the nature of the underlying transaction as described above.

Hedges of a net investment

Hedges of a net investment in a foreign operation, including a hedge of a monetary item that is accounted for as part of the net investment,
are accounted for in a way similar to cash flow hedges. Gains or losses on the hedging instrument relating to the effective portion of the
hedge are recognised as OCI while any gains or losses relating to the ineffective portion are recognised in the statement of profit or loss.
On disposal of the foreign operation, the cumulative value of any such gains or losses recorded in equity is reclassified to the statement
of profit and loss (as a reclassification adjustment).

Financial guarantee contracts

Financial guarantee contracts issued by the Group are those contracts that require a payment to be made to reimburse the holder for a
loss it incurs because the specified debtor fails to make a payment when due in accordance with the terms of a debt instrument. Financial
guarantee contracts arc recognised initially as a liability at [air value, adjusted for (ransaction costs that are directly attributable to the
issuance of the guarantee. Subsequently. the liability is measured at the higher of the amount of loss allowance determined as per
impairment requirements of Ind AS 109 and the amount recognised less cumulative amortisation.

K. Leases

The Group assesses at contract inception whether a contract is, or contains, a lease. That is, if the contract conveys the right to control
the use of an identified asset for a period of time in exchange for consideration.

Group as a lessee
The Group applies a single recognition and measurement approach for all [eases, except for short-term leases and leases of low-value

assets.

i. Right-of-use assets

The Group recognises right-of-use assets at the commencement date of the lease (i.c., the date the underlying asset is available for use).
Right-of-use assets are measured at cost, less any accumulated depreciation and impairment losses, and adjusted for any remeasurement
of lease liabilities. The cost of right-of-use assets includes the amount of lease liabilities recognised, initial direct costs incurred, and
lease payments made at or before the commencement date less any lease incentives received. Right-of-use assets are depreciated on a
straight line basis over the shorter of the lease term and the estimated useful lives of the assets, as follows:

Asset Classification Estimated Useful Life (Years)
Building 1-7
Vehicles 1-3
Furniture and fittings 1-2

If ownership of the leased asset transfers to the Group at the end of the lease term or the cost reflects the exercise of a purchase option,
depreciation is calculated using the estimated useful life of the asset.

The right-of-use assets are also subject to impairment. Refer to the accounting policies in section (f) Impairment of non-financial assets.
ii. Lease liabilities

At the commencement date of the lease, the Group recognises lease liabilities measured at the present value of lease payments to be
made over the lease term. The lease payments include fixed payments (including in substance fixed payments) less any lease incentives
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2.2 Material accounting policies (continued)
k.  Leases (continued)

The lease payments also include the exercise price of a purchase option reasonably certain to be exercised by the Group and payments
of penalties for terminating the lease, if the lease term reflects the Group exercising the option to terminate. Variable lease payments that
do not depend on an index or a rate are recognised as expenses (unless they are incurred to produce inventories) in the period in which
the event or condition that triggers the payment occurs.

In calculating the present value of lease payments, the Group uses its incremental borrowing rate at the lease commencement date
because the interest rate implicit in the lease is not readily determinable. After the commencement date, the amount of lease liabilities is
increased to reflect the accretion of interest and reduced for the lease payments made. In addition, the carrying amount of lease liabilities
is remeasured if there is a modification, a change in the lease term, a change in the lease payments (e.g., changes to future payments
resulting from a change in an index or rate used to determine such lease payments) or a change in the assessment of an option to purchase
the underlying asset. (Refer Note 41)

iii. Short-term leases and leases of low-value assets
The Group applies the short-term lease recognition exemption to its short-term leases of Buildings and Machinery and Equipment (i.e.,
those leases that have a lease term of 12 months or less from the commencement date and do not contain a purchase option). It also
applies the lease of low-value assets recognition exemption to leases of office equipment that are considered to be low value. Lease
payments on short-term leases and leases of low-value assets are recognised as expense on a straight-line basis over the lease term.

l.  Retirement and other employee benefits

a. Short-term employment benefits

Liabilities for wages and salaries, including non-monctary benefits that are expected to be settled wholly within 12 months after the end
of the period in which the employees render the related service are recognised in respect of employees” services up to the end of the
reporting period and are measured at the amounts expected to be paid when the liabilities are settled.

b Compensaied absences

Accumulated leave, which is expected io be utilized within the next 12 months, is reaied as shori-ierm employee benefil. The Group
measures the expected cost of such absences as the additional amount that it expects to pay as a result of the unused entitlement that has
accumulated at the reporting date.

The Group treats accumulated leave expected to be carried forward beyond twelve months, as non-current employee benefit for
measurement purposes. Such non-current compensated absences are provided for based on the actuarial valuation using the projected
unit credit method at the year-end. Remeasurement actuarial gains / losses are immediately taken to the statement of profit and loss and

are not deferred.
¢. Termination benefits

Termination benefits are expensed at the earlier of when the Group can no longer withdraw the offer of those benefits and when the
Group recognises costs for a restructuring. If benefits are not expected to be settled wholly within 12 months of the reporting date, then
they are discounted. The liabilities are presented as provision for employee benefits in the balance sheet.

d. Post-employment obligations
The Group operates the following post-employment schemes:

i. Gratuity obligations

Gratuity liability under the Payment of Gratuity Act, 1972 is a defined benefit obligation. The Plan provides payment to vested employees
at retirement, death or termination of employment, of an amount based on the respective employee’s salary and the tenure of employment.
The Group provides the gratuity benefit through annual contribution to a fund managed by the Life Insurance Corporation of India (L1C).
Under this scheme the settlement obligation remains with the Group although the LIC administers the scheme and determines the

contribution premium required to be paid by the Group. The cost of providing benefits under this plan is determined on the basis of
actuarial valuation at each year-end using the projected unit credit method.
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2.2 Material accounting policies (continued)
I. Retirement and other employee benefits (continued)

In addition to the bove, the Group recognises its liability in respect of gratuity for employees (where customer reimburses gratuity) and
its right of reimbursement as an asset. Employee benefits expense in respect of gratuity to employees and reimbursement right is
presented in accordance with Ind AS — 19.

Remeasurement, comprising of actuarial gains and losses, the effect of the asset ceiling, excluding amounts included in net interest on
the net defined benefit liability and the return on plan assets (excluding amounts included in net interest on the net defined benefit
liability), are recognised immediately in the balance sheet with a corresponding debit or credit to retained earnings through OCI in the
period in which they occur. Remeasurement is not reclassified to profit or loss in subsequent periods.

Past service cost is recognised in profit or loss on the earlier of the date of the plan amendment or curtailment, and the date that the
Group recognises related restructuring costs.

Net interest is calculated by applying the discount rate to the net defined benefit liability or asset. The Group recognises the following
changes in the net defined benefit obligation as an expense in the statement of profit and loss:

- Service costs comprising current service costs, past-service costs and

- Net interest expense or income.

ii. Retirement benefits

Retirement benefit in the form of provident fund is a defined contribution scheme. The Group has no obligation, other than the
contribution payable to the provident fund. The Group recognizes contribution payable to the provident fund scheme as an expenditure,
when an employee renders the related service. If the contribution payable to the scheme for service received before the balance sheet
date exceeds the contribution already paid, the deficit payable to the scheme is recognized as a liability after deducting the contribution
already paid. If the contribution already paid excceds the contribution duc for services received before the balance sheet date, then excess
is recognized as an asset to the extent that the pre-payment will lead to, for example, a reduction in future payment or a cash refund.

m. Taxes

Current tax

Incomc tax cxpense comprises curient tax expense and deferred tax charge or credit during the year. Current income iax assels and
liabilities are measured at the amount expected to be recovered from or paid to the taxation authorities. The tax rates and tax laws used
to compute the amount are those that are enacted or substantively enacted, at the reporting date in the countries where the Group operates
and generates taxable income. The Group has determined that interest and penalties related to income taxes, including uncertain tax
treatments, do not meet the definition of income taxes, and therefore accounted for them under Ind AS 37 Provisions, Contingent

Liabilities and Contingent Assets.

Current income tax relating to items recognised outside profit or loss is recognised outside profit or loss (either in other comprehensive
income or in equity). Current tax items are recognised in correlation to the underlying transaction either in OCI or directly in equity.
Management periodically evaluates positions taken in the tax returns with respect to situations in which applicable tax regulations arc
subject to interpretation and establishes provisions where appropriate.

The Group shall reflect the effect of uncertainty for each uncertain tax treatment by using either most likely method or expected value
method, depending on which method predicts better resolution of the treatment.

Current tax assets and liabilities are offset only if there is a legally enforceable right to set off the recognised amounts, and it is intended
to realise the asset and settle the liability on a net basis or simultaneously.

Deferred tax
Deferred tax is recognised using the liability method on temporary differences between the tax bases of assets and liabilities and their

carrying amounts for financial reporting purposes at the reporting date. Deferred tax liabilities are recognised for all taxable temporary
differences, except:

» When the deferred tax liability arises from the initial recognition of goodwill or an asset or liability in a transaction that is not a business
combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit or loss.

« [n respect of taxable temporary differences associated with investments in subsidiaries when the timing of the reversal of the temporary
differences can be controlled and it is probable that the temporary differences will not reverse in the foreseeable future and at the time
of the transaction, it does not give rise to equal taxable and deductible temporary differences.
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2.2 Material accounting policies (continued)
m. Taxes (continued)

Deferred tax assets are generally recognised for all deductible temporary differences to the extent that it is probable that taxable profits
will be available against which those deductible temporary differences can be utilised. Such deferred tax assets and liabilities are not
recognised if the temporary difference arises from the initial recognition (other than in a business combination) of assets and liabilities
in a transaction that affects neither the taxable profit nor the accounting profit and at the time of the transaction, it does not give rise to
equal taxable and deductible temporary differences. In respect of deductible temporary differences associated with investments in
subsidiaries, deferred tax assets shall be recognised to the extent that, and only to the extent that, it is probable that the temporary
difterence will reverse in the foreseeable future and taxable profit will be available against which the temporary difference can be utilised.

Deferred tax asset is recognised for the carry forward of unused tax losses and unused tax credits to the extent that it is probable that
future taxable profit will be available against which the unused tax losses and unused tax credits can be utilised.

Minimum alternate tax (MAT) paid in a year is charged to the statement of profit and loss as current tax. The Group recognizes MAT
credit available as an asset only to the extent that there is convincing evidence that the Group will pay normal income tax during the
specified period, i.e., the period for which MAT credit is allowed to be carried forward. In the year in which the Group recognizes MAT
credit as a deferred tax asset. The Group reviews the “MAT credit entitlement” asset at each reporting date and writes down the asset to
the extent that it is no longer probable that it will pay normal tax during the specified period.

The carrying amount of deferred tax assets is reviewed at cach reporting date and written off to the cxtent that it is no longer probable
that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be utilised. Unrecognised deferred tax assets
are re-assessed at each reporting date and are recognised to the extent that it has become probable that future taxable profits will allow
the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when the asset is realised or the
liability is scttled, bascd on tax rates (and tax laws) that have been enacted or substantively enacted at the reporting date. The
measurement of deferred tax reflects the tax consequences that would follow from the manner in which the Group expects. at the
reporting date. to recover or settle the carrying amount of its assets and liabilities.

elerred tax relaling (o 1tems recognised outside profit or l0ss 1s recognised outside profit or loss (either in other comprehensive income
or in equity}. Deferred tax items are recognised in correlation to the underlying transaction either in OCY or directly in cquity.

Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current tax liabilities and assets, and they relate
to income taxes levied by the same tax authority on the same taxable entity, or on different tax entities, but they intend to settle current
tax liabilities and assets on a net basis or their tax assets and liabilities will be realised simultaneously in each future period in which
significant amounts of deferred tax liabilities or assets are expected to be settled or recovered.

n. Government grants

Government grants are recognised where there is reasonable assurance that the grant will be received and all attached conditions will be
complied with. When the grant relates to an expense item, it is recognised as income on a systematic basis over the periods that the
related costs, for which it is intended to compensate, are expensed or is deducted in the related expense. When the grant relates to an
asset, it is recognised as income in equal amounts over the expected useful life of the related asset.

When the Group receives grants of non-monetary assets, the asset and the grant are recorded at fair value amounts and released to profit
or loss over the expected useful life in a pattern of consumption of the benefit of the underlying asset i.e. by equal annual instalments.
When loans or similar assistance are provided by governments or related institutions, with an interest rate below the current applicable
market rate, the effect of this favourable interest is regarded as a government grant. The loan or assistance is initially recognised and
measured at fair value and the government grant is measured as the difference between the initial carrying value of the loan and the
proceeds received. The loan is subsequently measured as per the accounting policy applicable to financial liabilities.

0. Segment reporting

Segments are identified based on the manner in which the Chief Operating Decision Maker (‘CODM?) decides about resource allocation
and reviews performance. Segment results that are reported to the CODM include items directly attributable to a segment as well as
those that can be allocated on a reasonable basis. The Managing Director of the Group has been identified as being the chief operating
decision maker (CODM), he evaluates the Group's performance, allocate resources based on the analysis of the various performance
indicator of the Group into two segments viz. ‘Integrated Facility Management Services™ and ‘Business Support Services’.
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Notes to Consolidated Financial Statements for the year ended March 31, 2026
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2.2 Material accounting policies (continued)
p. Earnings per share

Basic earnings per share is calculated by dividing the net profit or loss attributable to equity holder of parent company (after deducting
preference dividends and attributable taxes) by the weighted average number of equity shares outstanding during the period.

For the purpose of calculating diluted earnings per share, the net protit or loss before OCI for the period attributable to equity shareholders
and the weighted average number of shares outstanding during the period are adjusted for the effects of all dilutive potential equity
shares.

q. Dividend

The Group recognises a liability to pay dividend to equity holders of the parent when the distribution is authorised. and the distribution
is no longer at the discretion of the Group. As per the corporate laws in India, a distribution is authorised when it is approved by the
shareholders. A corresponding amount is recognised directly in equity.

r. Provisions

Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a past event, it {s probable that
an outflow of resources embodying economic benefits will be required to settle the obligation and a reliable estimate can be made of the
amount of the obligation. Expected future operating losses are not provided for.

When the Group expects some or all of a provision to be reimbursed, for example, under an insurance contract, the reimbursement is
recognised as a separate asset, but only when the reimbursement is virtually certain. The expense relating to a provision is presented in
the statement of profit and loss net of any reimbursement.

The amount recognised as a provision is the best estimate of the consideration required to settle present obligation at the end of reporting
period, taking into account the risk and uncertainty surrounding the obligation. When a provision is measured using the cash flows
estimaled 1o selile the present obligation, its carrying amount is the present value of these cash flows (when the effect of the time vaiue
ol mioney s alerialy. When some or aii ol the cconomic henelits required 1o selife @ provision are expecied 0 be recovered irom a third
party. a receivable is recognised as an asset if it is virtually certain that reimbursement will be received and the amount of receivable can
be measured reliably.

s.  Onerous contract

[f the Group has a contract that is onerous, the present obligation under the contract is recognised and measured as a provision. However,
before a separate provision for an onerous contract is established, the Group recognises any impairment loss that has occurred on assets
dedicated to that contract.

An onerous contract is a contract under which the unavoidable costs (i.e.. the costs that the Group cannot avoid because it has the
contract) of meeting the obligations under the contract exceed the economic benefits expected to be received under it. The unavoidable
cosls under a conltract reflect the least net cost of exiting from the contract, which is the lower ot the cost of fulfilling it and any
compensation or penalties arising from failure to fulfil it. The cost of fulfilling a contract comprises the costs that relate directly to the
contract (i.e., both incremental costs and an allocation of costs directly related to contract activities).

t.  Contingent liabilities and Contingent Assets

Contingent liability is disclosed for,

(i) Possible obligation which will be confirmed only by future events not wholly within the control of the Group or

(ii) Present obligations arising from past events where it is not probable that an outflow of resources will be required to settle the
obligation or a reliable estimate of the amount of the obligation cannot be made. Contingent assets are not recognised in the financial
statements.

Contingent asset is not recognised in consolidated financial statements since this may result in the recognition of income that may never
be realised. However, when the realisation of income is virtually certain, then the related asset is not a contingent asset and is recognized.
Contingent assets are disclosed in the Financial Statements by way of notes to accounts when an inflow of economic benefits is probable.

u. Cash and cash equivalents

Cash and cash equivalent in the balance sheet comprise cash on hand, balance with banks and short-term deposits with an original
maturity of three months or less, that are readily convertible to a known amount of cash and subject to an insignificant risk of changes
in value.




Updater Services Limited
Notes to Consolidated Financial Statements for the year ended March 31, 2026
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2.2 Material accounting policies (continued)
u. Cash and cash equivalents (continued)

For the purpose of the statement of cash flows, cash and cash equivalents consist of cash and short-term deposits, as defined above. Bank
overdrafts are shown under the head “Borrowings™ in financial liabilities in the Valance Sheet.

v. Borrowing cost

Borrowing costs directly attributable to the acquisition, construction or production of an asset that necessarily takes a substantial period
of time to get ready for its intended use or sale are capitalised as part of the cost of the asset. All other borrowing costs are expensed in
the period in which they occur. Borrowing costs consist of interest and other costs that an entity incurs in connection with the borrowing
of funds. Borrowing cost also includes exchange differences to the extent regarded as an adjustment to the borrowing costs.

w. Share-based payments
Employees (including senior executives) of the Group receive remuneration in the form of share-based payments, whereby employees
render services as consideration for equity instruments (equity-settled transactions).

Equity-settled transactions
The cost of equity-settled transactions is determined by the fair value at the date when the grant is made using an appropriate valuation

model. Further details are given in Note 35.

That cost is recognised, together with a corresponding increase in share-based payment (SBP) reserves in equity, over the period in
which the performance and/or service conditions are fulfilled in employee benefits expense. The cumulative expense recognised for
equity-settled transactions at each reporting date until the vesting date reflects the extent to which the vesting period has expired and the
Group’s best estimate of the number of equity instruments that will ultimately vest. The expense or credit in the statement of profit and
loss for a period represents the movement in cumulative expense recognised as al the beginning and end of that period and is recognised
in employee benefits expense.

Service and non-market performance conditions are not taken into account when determining the grant date fair value of awards. but the
tikefthood of the conditions being met is assessed as part ot the Group’s best cstimate of the number of cquity instruments that will
ultimately vest. Market performance conditions are reflected within the grant date fair value. Any other conditions attached to an award,
bui without an associaled service requirement, are considered to be non-vesting conditions. Non-vesting conditions are reflected in the
fair value of an award and lead to an immediate expensing of an award unless there are also service and/or performance conditions.

No expense is recognised for awards that do not ultimately vest because non-market performance and/or service conditions have not
been met. Where awards include a market or non-vesting condition, the transactions are treated as vested irrespective of whether the
market or non-vesting condition is satisfied, provided that all other performance and/or service conditions are satisfied.

When the terms of an equity-settled award are modified, the minimum expense recognised is the grant date fair value of the unmodified
award, provided the original vesting terms of the award are met. An additional expense, measured as at the date of modification, is
recognised for any modification that increases the total fair value of the share-based payment transaction, or is otherwise beneficial to
the employee. Where an award is cancelled by the entity or by the counterparty, any remaining element of the fair value of the award is
expensed immediately through profit or loss. The dilutive effect of outstanding options is reflected as additional share dilution in the
computation of diluted earnings per share.

X. Share capital
Incremental costs directly attributable to the issue of equity shares are recognised as a deduction from equity. Income tax relating to
transaction costs of an equity transaction is accounted for in accordance with Ind AS 12.

2.3 Standards issued but not yet effective

Ministry of Corporate Affairs (“MCA”) notifies new standards or amendments to the existing standards under Companies (Indian
Accounting Standards) Rules as issued from time to time.

In May 2025, MCA notified amendments to Ind AS 21 - The Effects of Changes in Foreign Exchange Rates, applicable w.e.f. April 1,
2025. The Group has reviewed the amendment and based on its evaluation has determined that it does not have any significant impact
in its financial statements. In August 2025, MCA notified the following amendments to:

1. Ind AS 1, Presentation of Financial Statements, applicable w.e.f. April 1, 2025 — The amendment relates to classification of liabilities
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2.3 Standards issued but not yet effective (continued)

an unconditional right to defer settlement for at least 12 months after the reporting date. Under the amendment, the requirement for the
right to be unconditional has been removed. Instead, the entity must show that a substantive right to defer settlement exists at the reporting
date. If a breach of 2 material covenant occurs on or before the reporting date but the lender agrees after the reporting date and before
approval of the financial statements not to demand repayment, the liability is not classified as current, but the entity must provide Ind

AS 107 breach disclosures. Companies must also disclose information about non-current liabilities subject to future covenants in the
notes to the financial statements. The Group has no impact on account of these amendments in classification criteria of current and non-

current liabilities.

2. Ind AS 7, Statement of Cash Flows and Ind AS 107, Financial Instruments: Disclosures, applicable w.e.f. April 1, 2025 — The
amendment in Ind AS 7 requires to inform users of financial statements of the existence of supplier finance arrangements and explain
the nature of the arrangements, the carrying amount of liabilities and the range of payment due dates. Ind AS 107 has been amended to
add supplier finance arrangements as a factor that may cause concentration of liquidity risk. The Group has reviewed the amendment
and based on its evaluation has determined that there is no impact of the amendment in its financial statements.

3. Ind AS 12, International Tax Reform — Pillar Two Model Rules applicable immediately - The amendments provide a temporary
mandatory relief from deferred tax accounting for top-up tax and disclose that they have applied the relief. This relief is immediate and
applies retrospectively. The Group has reviewed the amendment and based on its evaluation has determined that it does not have any
significant impact in its financial statements,
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless othenwise stated)

As at As at
March 31, 2026 March 31, 2025
4 Investments
(See accounting policy in Note 2.2(j))
A Non-current investments
Investments in equity instruments measured at cost
Unquoted
9,999 (March 31, 2025: 9,999) equity shares of INR 10 each fully paid up in Updater Services (UDS) Foundation - 0.10
(Also refer Note 39)
Investments at Fair value through profit or loss
Unquoted
Investments in Compulsory Convertible Preference Shares
784 (March 31, 2025: 784) Class A4 Compulsory Convertible Preference Shares of INR 10 each of Aubotz Labs 7922 7992
Private Limited * 22
Investments in equity instruments
Nil (March 31, 2025: 1,000) equity shares of INR 10 each fully paid up in Bird Airport Services (Chennai) Private - 001
Limited
79.22 79.33
B Current investments
Investments in mutual fund at Fair Value through Profit or Loss
Quoted
HSBC Liquid Fund - Direct Growth (Formerly known as HSBC Cash Fund - Growth Direct Plan) - 50.08
Bajaj Finserv Liquid Fund - Direct Plan - Growth - 50.08
Bandhan Liquid Fund - Direct Plan - Growth - 50,07
Aditya Birla Sun Life Liquid Fund - Growth - Direct - 50.71
Invesco India Ultra Short Duration Fund - Direct Plan - 50.03
l'ata Ultra Short Term Fund - Direct Plan - Growth - 50.09
Franklin India Liquid Fund -Super Institutional Plan - Direct Plan Growth 50.52 50.38
Tata Money Market Fund Direct Plan - Growth 50.55 -
LIC MF Money Market Fund - Direct Plan-Growth 100.61 -
HSBC Money Market Fund - Direct Growth (Formerly known as L&T Money Market Fund - Direct Plan - Growth) 5046 -
Bandhan Money Market Fund - Direct Plan- Growth (Formerly known as Bandhan Money Manager Fund - Direct 50.23
Plan - Growth)
Sundaram Liquid Fund - Direct Plan Growth 50.29
Kotak Arbitrage Fund - Direct Plan - Growth 5031
Bajaj Finserv Money Market Fund - Direct Plan - Growtin 50.50
Invesco India Arbitrage Fund - Direct Growth Plan 50.32
Nippon India Money Market Fund - Direct Growth Plan - Growth Option 50.06
Aditya Birla Sun Life CRISIL-IBX Financial Services 3 to 6 Months Debt Index Fund - Growth - Direct 50.75 -
ICICI Prudential Liquid Fund - Direct Plan - Growth 50.27
UTI Money Market Fund - Direct Plan - Growth 50.06
704.93 351.44
Non-current investments 79.22 79.33
Current investments 704.93 351.44
Total 784.15 430.77
Aggregate book value of quoted investments 704.93 35144
Aggregate market value of quoted investments 704.93 35144
Aggregate value of unquoted investments 7922 79.33

Aggregate amount of impairment in value of investments -

* During the year ended March 31, 2023, one of the subsidiaries, Integrated Technical Staffing and Solutions Private Limited (1TSS') had invested in 300,000
Cumulative Convertible Debentures (CCD') of INR 100 each in Aubotz Labs Private Limited (‘Aubotz') amounting to INR 30 million, with a lock-in period of 2
years, during which interest shall not be paid. As per the terms of the agreement, if Aubotz meets its target as specified in the investment agreement, equity shares
will be subscribed at a discount of 25% at the time of issuance of shares

During the year ended March 31, 2025, the aforesaid 300,000 CCDs were converted into 784 Compulsorily Convertible Preference Shares (CCPS') with a face
value of INR 10 per share. As at March 31, 2025, the fair value of the investment is INR 79.22 million and the fair value gain recognised in the Statement of profit
and loss is INR 49.23 million for the year ended March 31, 2025. Also, refer Note 21 to the consolidated financial statements.




Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All comounts are in millions of Indian Rupees, unless otherwise stated)

4 Investments (Continued)

Details of quoted investments in mutual funds

Particulars As at March 31, 2026 As at March 31, 2025
Units Amount Units Amount
HSBC Liquid Fund - erect Growth (Formerly known as HSBC - ) 19,378.93 50.08
Cash Fund - Growth Direct Plan
Bajaj Finserv Liquid Fund - Direct Plan - Growth - } 4423291 5008
Bandhan Liquid Fund - Direct Plan - Growth - - 15,985.34 50.07
Aditya Birla Sun Life Liquid Fund - Growth - Direct - - 1,21,095.48 5071
Invesco India Ultra Short Duration Fund - Direct Plan - - 17,719.57 50.03
Tata Ultra Short Term Fund - Direct Plan - Growth - - 34,29,395.51 50.09
Franklin India Liquid Fund -Super Institutional Plan - Direct Plan 12,200 17 50.52 12,28 46 50.38
Growth
Tata Money Market Fund Direct Plan - Growth 10,031 36 50.55 - -
LIC MF Money Market Fund - Direct Plan-Growth 79,844.52 100:6) '
17,42,680.38 50.46
HSBC Money Market Fund - Direct Growth (Formerly known as ’
L&T Money Market Fund - Direct Plan - Growth)
10,98,522.63 50.23 - .
Bandhan Money Market Fund - Direct Plan- Growth (Formerly T
known as Bandhan Money Manager Fund - Direct Plan - Growth)
Sundaram Liquid Fund - Direct Plan Growth 20,660.80 50.29
Kotak Arbitrage Fund - Direct Plan - Growth 11,96,971 51 5031
Bajaj Finserv Money Market Fund - Direct Plan - Growth HlESEER60 50:50
Invesco India Arbitrage Fund - Direct Growth Plan 13,88,811.73 50.32 - -
Nippon India Money Market Fund - Direct Growth Plan - Growth 11,376.52 50.06
Option
Aditya Birla Sun Life CRISIL-IBX Financial Services 3 to 6 46,49,200.31 50.75
Months Debt Index Fund - Growth - Direct
ICICI Prudential Liquid Fund - Direct Plan - Growth 1,23,295.78 50.27
UTI Money Market Fund - Direct Plan - Growth 15.326 07 5006

Information aboul the Group's exposure to credit risk and market risk are disclosed in Note 41

5 Loans
(See accounting policy in Note 2.2(j))
Non-current Current
As at As at As at As at
March 31, 2026 March 31, 2025 March 31, 2026 March 31, 2025
Loans to employees
- unsecured and considered good - - 234 651
- credit impaired - - 2.72 2.72
- - 5.06 9.23
Less: Loss allowance - - (2.72) 2.72)
- - 2.34 6.51

Note: The Group has not given any loans or advances to directors or key management personnel.
Information about the Group's exposure to credit risk and market risk are disclosed in Note 41.




Updater Services Limited

Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees. unless otherwise stated)

6

Other financial assets

(See accounting policy in Note 2.2(j))

Unsecured and considered good, unless otherwise stated

Security deposits
- considered good
- credit impaired

Less: Loss allowance

Rental deposits
- considered good
- credit impaired

Less: Loss allowance

Retention deposits
- considered good
- credit impaired

Less: Loss aliowance

Advances recoverable in cash

- considered good
- credit impaired

Less: Loss allowance

Bank balances other than cash and cash equivalents
- Margin money deposits with banks *
- in long term deposits with maturity more than 12 months

Interest accrued and not due on bank deposits

Non-current Current
As at As at As at As at
March 31, 2026 March 31, 2025 March 31, 2026 March 31, 2025
118.51 116.62 51.17 63.00
26.17 20.27 - 025
144.68 136.89 51.17 63.25
(26.17) (21.83) s (0.25)
118.51 115.06 51.17 63.00
11.01 28.94 27.12 1113
10.64 594 - -
21.65 34.88 27.12 11.13
(10.64) (5.94) - -
11.01 28.94 27.12 11.13
0.10
- 0.10 - -
- 0.10 - -
- 1.17 0.16 -
- 0.37 0.67
- 1.17 0.53 0.67
- (0.37) (0.67)
- 1.17 0.16 -
39,37 35.67 2942 992
190.46 75.49 238.14 432.00
229.83 111.16 267.56 441.92
- 13.49 1554
414.25 256.43 360.02 569.39

* Fixed deposits are under lien with various banks with respect to guarantees issued to third parties

i) Information about the Group's exposure to credit risk and market risk are disclosed in Note 41.
ii) Fixed deposits under lien with various banks in respect of guarantees issued to third parties include INR 68.79 million as at March 31, 2026 (March 31, 2025 INR

45.59 million).




Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees. unless otherwise stated)

b

Other assets

Balance with government authorities
- considered good
- credit impaired

Less: Provision for doubttul recervables

Capital advance
- considered good
- credit impaired

Less: Provision tor doubttul advances

Advances to suppliers
- considered good
- credit impaired

Less Provision for doubtful advances

Advance to employees
- considered good
- credit impaired

Less: Provision for doubttul advances

Prepaid expenses
Other advances
- considered good
- credit impaired

Less. Provision (or doubtlul advances

Inventories
(See accounting policy in Note 2.2(i)

Raw materials
Stock-in-trade
Consumables

Contract assets

(See accounting policy in Note 2.2(g) and Note 2.2(j))

Reimbursement right of gratuity
Less: Provision for expected credit loss

Unbilled revenue *

Non-current Current
As at As at As at As at
March 31, 2026 March 31, 2025 March 31, 2026 March 31, 2025
3110 2265 6742 121 .36
- 498 - -
3110 2763 67 42 121 36
] {4.98) - -
31.10 22.65 67.42 121.56
307 16.73 -
307 1673
3.07 16.73 - -
- - 1375 16.89
3565 0.86
49 40 1775
(6.43) (0 86)
= - 42.95 16.89
- - 1323 1569
- - 715 1067
= . 2038 26 36
- = (7.15) (10.67)
- - 13.23 15.69
467 325 146 57 133 38
144 529 065 975
180 35 - - -
18199 329 0.65 975
(180.33) - - -
1.44 5.29 0.65 9.75
40.28 47.92 270.82 297.27
As at As at

March 31, 2026

March 31. 2025

16 14 1333

8142 62 16

598 3.02

103.54 78.71

Non-current Current

As at As at As at As at
March 31, 2026 March 31, 2025 March 31, 2026 March 31, 2025
465 73 302 06 309 26 303 81
. - (88.08) (66 31)
465.73 302.06 221.18 237.50
& 2 275.66 207.08

- - 275.66 207.08
465.73 302.06 496.84 444.58

* Classitied as contract assets as there is no unconditional right to consideration and it is dependent on completion of contractual obligations. These are considered
good. The Group has recognised gratuity liability and reimbursement right in respect of .employees where there is contractual right to receive reimbursement trom
customers. pursuant to paragraph 116 ot Ind AS - 19, Also refer Note 33

Movement of Contract assets

Opening balance

Add: Addition during the year

Less: Billed during the year

Less: Provision for expected credit loss
Closing balance

As at As at
March 31, 2026 March 31, 2025

746 .64 716.98

) 530.85 359.71
1 b (293.15) (308 94)
/ (21.77) (2111

Va 962.57 746.64

LS
d Acco



Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

10

Trade Receivables

(See accounting policy in Note 2.2(j))

A. Trade receivables

Trade receivables considered good - secured
Trade receivables considered good - unsecured

Trade receivables which have significant increase in credit risk

Trade receivables - credit impaired

Total Trade receivables

Less: Loss allowance

Net Trade Receivables (A)

B. Unbilled Trade receivables

Unbilled Trade receivables £ considered good
Total Unbilled Trade receivables (B)

Less: Loss allowance

Total Trade receivables (A + B)

As at

March 31, 2026

As at
March 31, 2025

* Classified as unbilled Trade receivables as the right to consideration is unconditional upon passage of time. These are considered good

Movement in loss allowance of Trade receivables

Opening balance

Provision / (reversal) of impairment loss on financial assets (refer Note 28)

Closing balance

Movement of Unbilled Trade receivables

Opening balance

Add: Addition during the year

Less: Billed during the year
Closing balance

Notes:

4,800.97 4,976.48
5.50 204

171 70 176 32
4,978.17 5,154.84
(293.96) (264.03)
4,684.21 4,890.81
1.352.14 1,198.14
1,352.14 1,198.14
(10.23) (7.07)
6.026.12 6,081.88
264.03 144.95
29.93 119.08

_ 293.96 264.03
1,198.14 1,019.04
1352.14 1,198 14
(1,198.14) (1,019.04)
1.352.14 1,198.14

(i) No trade or other receivahles are due from Directors or ather officers of the Group either severally or jointly with any other person Trade receivables are non-

interest hearing and are generallv on terms of 0 to 90 davs based on the tvpe of the customer For halances terms and conditions relating to related parties refer Note

39

(11) Information about the Group's exposure to credit risk and market risk are disclosed in Note 41.

(ui) Trade Receivable ageing as on March 31, 2026

Particulars Unbilled Current Less than 6 6 months 1 -2 years 2-3 More Total
but not months - 1 year years than 3
due years
(i) Undispuled Trade Receivables - considered good 1,957.25  2,660.90 1,265+43 224 .47 4.50 - 0.69 6,113.23
(i) Undisputed Trade Receivables - credit impaired - - 12.47 394 80.93 27.06 26.51 150.91
(iii) Disputed Trade Receivables - considered good - - - - 568 0.84 0.79 7.31
(iv) Disputed Trade Receivables - credit impaired - - - 0.66 812 7.47 42.61 58.86
1,957.25 2,660.90 1,277.89 229.06 99.23 35.37 70.60 6,330.31
Trade Receivable ageing as on March 31, 2025
Particulars Unbilled Current Less than 6 6 months 1 - 2 years 2-3 More Total
but not months -1 year years than 3
due years
(i) Undisputed Trade Receivables - considered good 1,783.01 2,042.03 1,930.04 280.58 89.62 39.50 854 6,173.32
(ii) Undisputed Trade Receivables - credit impaired 2.08 - 13.81 7.53 48.82 24.42 29.52 126.18
(iii} Disputed Trade Receivables - considered good - - - - - - =
(iv) Disputed Trade Receivables - credit impaired - 1.18 4.66 12.30 14.54 2.64 18.16 53.48
1,785.09 2,043.21 1,948.51 300.41 152.98 66.56 56.22 6,352.98




Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

11A

11B

As at As at
March 31, 2026 March 31, 2025
Cash and cash equivalents
(See accounting policy in Note 2.2(u))
Balances with banks
- in current accounts 1,255.21 609.79
- deposits with original maturity of less than three months 828.83 574.57
Cash on hand 123 0.62
2,085.27 1,184.98
Information about the Group's exposure to credit risk and market risk are disclosed in Note 41.
Bank Balances other than cash and cash equivalents
Deposits with banks with original maturity of more than three months but less than twelve months 406.92 1,077.68
Earmarked balances with banks and balances held with banks to extent held as margin money (refer note (i) to (iii) 47.16 6808
below
Total Bank Balances other than cash and cash equivalents 454.08 1,145.76

Notes:

(i) Fixed deposits under lien with various banks in respect of guarantees issued to third parties of INR 31 44 million as at March 31, 2026 (March 31, 2025: INR

27 14 million)

(i) Balance includes an amount of INR 13.62 million as at March 31, 2026, (March 31, 2025: INR 28.32 million) held with ICICI Bank (Monitoring Agency

account and IPO Public issue account) as the IPO Public Issue Account.

iii) Earmarked balances representing advances received from Government for a specified project of INR Nil million as at March 31, 2026 (March 31, 2025: INR

0.04 million). Such advances received are utilised only for the said project.

<this space has been intentionally left blank>




Updater Services Limited
Notes to Consolidated [inancial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees. unless otherwise stated)

As at As at
March 31,2026 March 31, 2025

12 Equity share capital
(See accounting policy in Note 2.2 (x))
Authorised

77,100,000 (March 31, 2025: 75,000,000) equity shares of INR 10 each 771.00 750.00
Issued, subscribed and paid up
66,953,241 (March 31, 2025: 66,953,241) equity shares of INR 10 each fully paid up 669.53 669.53

(a) Reconciliation of shares outstanding at the beginning and at the end of the year:

Particulars ] As at March 31, 2026 i As at March 31, 2025

| Ng ofshares | Amount | Nag, of shares | Amount
Equity shares
At the commencement of the year 6,69,53,241 669.53 6,69,48,366 669.48
Add: Shares issued during the year - - 4.875 0.05
At the end of the year 6.69.53.241 669.53 6,69,53,241 669.53

(b) Terms / rights attached to equity shares:

The Holding Company has only one class of equity share having a par value of INR 10 per share. Each holder of equity shares is entitled to one vote per share. The
voting rights of an equity shareholder on a poll (not on show of hands) are in proportion to its share of the paid-up equity capital of the Company. Voting rights
canriot be exercised in respect of shares on which any call or other sums presently payable have not been paid. The Holding Company declares dividend in Indian
Rupees.

In the event of liquidation of the olding Company or its subsidiarics, cquity sharc holders will be entitled to receive remaining assets of the Holding Company or its
subsidiaries, after distribution of all preferential amounts. The distribution will be in proportion to the number of equity shares held by the shareholders.

¢) Aggregate number of bonus shares issued, shares issued for consideration other than cash and shares bought back during the period of five years
immediately preceding the reporting date:

(i) During the vear ended March 31, 2023, 134.988 equity shares were allotted as fully paid up pursuant to contract(s) without payment being received in cash.
(ii) The Holding Company has not issued any bonus shares,
(1i1) The Holding Company has not bought-back any equity shares

(d) Details of shareholders holding more than 5% shares in the Holding Company:

Particulars As at March 31, 2026 As at March 31, 2025

No. of shares

% of holding

No. of shares

% of holding

Equity shares of INR 10 each fuily paid-up held by

Mr.Raghunandana Tangirala 1,61,52,010 24.12% 1,60,13,579 23.92%
Ms.Shanthi Tangirala 1,33,93,680 20.00% 1,33,93,680 20.00%
Tangi Facility Solutions Private Limited 71,73,440 10.71% 71,73,440 10.71%
Bandhan Flexi Cap Fund 65.36.671 9.76% 52.59.261 7.86%

As per records of the Holding company, including its register of shareholders/ members and other declarations received from shareholders regarding beneficial
interest, the above shareholding represents both legal and beneficial ownerships of shares.

(e) Shares reserved for issue under options:
For details of shares reserved for issue under the Share based payment plan of the Group, please refer Note 35.

Chennaij
600 085
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

12 Equity share capital (continued)

(f) Promoter's shareholding details:

Particulars No. of shares at | Change during | No. of shares at | % of Total Shares % change
the beginning of the year the end of the during the year
the vear vear
As at March 31, 2026
Mr.Raghunandana Tangirala 1,60,13,579 1,38,431 1,61,52,010 24.12% 0.21%
Ms.Shanthi Tangirala 1,33,93,680 - 1,33,93,680 20.00% 0.00%
Mr.Anjan Sarma 23,44,025 - 23,44,025 3.50% 0.00%
Ms. Jigyasa Sharma 5,00,000 - 5,00,000 0.75% 0.00%
Tangi Facility Solutions Private Limited 71,73,440 - 71,73,440 10.71% 0.00%
As at March 31, 2025
Mr.Raghunandana Tangirala 1,58,49,179 1,64,400 1,60,13,579 23.92% 0.25%
Ms.Shanthi Tangirala 1,62,37,705 (28,44,025) 1,33,93,680 20.00% (4.25%)
Mr.Anjan Sarma - 23,44,025 23,44,025 3.50% 3.50%
Ms. Jigyasa Sharma 5,00,000 5,00,000 0.75% 0.75%
Tangi Facility Solutions Private Limited 71.73.440 - 71.73.440 10.71% 0.00%

(g) The Holding Company has completed an Initial Public Offer (IPO") on October 4, 2023 by way of fresh issue of 13,333,333 equity shares of face value of INR 10
each and an offer for sale of 8,000,000 equity shares of face value of INR 10 each of the Company at an issue price of INR 300 per equity share aggregating to INR
6,400 million (comprising fresh issue of equity shares of INR 4,000 million and INR 2,400 million payable to selling shareholders towards offer for sale). The
Company allotted 13,333,333 fresh equity shares of INR 10 each at a premium of INR 290 per equity share on September 30, 2023. Also refer note 48.

(h) During the year ended March 31, 2025, Ms.Shanthi Tangirala gifted 2,844,025 shares to her immediate relatives. The total promoter and promoter group holding
remains unchanged.

<this space has been intentionally left blank>
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees. unless othenvise stated)

13 Other equity Note As at As at
March 31, 2026 March 31, 2025
Securities premium (i) 4,312.82 4,312.82

Capital redemption reserve (ii) 23.35 23.35
Foreign currency translation reserve (iii) 104.42 36.65
Share options outstanding account (iv) 82.12 68.39
General reserve v) 18.90 18.90
Retained earnings (vi) 5,312.17 4,452.24
Total Other equity 9,853.78 8,912.35
March 31,2026 March 31, 2025
(i) Securities premium
Opening balance 4,312.82 4,349.28
Premium on issue of shares - 32.63
Exercise of stock options - 1.80
Buy-back of equity shares - (70.89)
Closing balance 4,312.82 4,312.82
(ii) Capital Redemption Reserve
Opening balance 23.35 22.16
Changes during the ycar . 0.48
Transfer to Capital Redemption Reserve - 0.71
Closing balance 23.35 23.35
(iii) Foreign currency translation reserve
Opening balance 36.65 14.43
Changes during the year 67.77 2222
Closing balance 104.42 36.65
(iv) Share options outstanding account
Opening balance 68.39 79.18
Add: Employee stock options provided 13.73 22.24
Less: Exercise of stock options - (0.40)
Premium on issuc of shares (32.63)
Closing balance 82.12 68.39
(v} General reseirve
Opening balance 18.90 19.38
Less: Buvback of shares - (0.48)
Closing balance 18.90 18.90
(vi) Retained earnings
Opening balance 4,452.24 3,247.43
Add: Profit for the year 856.82 1.188.00
Add: Other comprehensive gain / (loss) (15.82) 1.51
Buy-back of equity shares (refer Note 40) - 53.58
Tax on buy-back - (37.57)
Less: Transfer to capital redemption reserve - 0.71)
Non controlling interest (0.28) -
Other reserves 19.21 -
Closing balance 5,312.17 4,452.24

Note: In respect of one of the subsidiary companies, Matrix Business Services India Private Limited vide board resolution dated May 6, 2026 recommended
the declaration of final dividend amounting to INR 5.76 million in accordance with section 123 and other applicable provisions of the Companies Act 2013,
for FY 2025-26 out of the profits of the subsidiary company for the year ended March 31, 2026. Proposed dividend on equity shares are subject to

shareholder's approval at the annual general meeting and are not recognized as a liability as at balance sheet date.
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

13 Other equity (continued)

Nature and purpose of reserves

(i) Securities premium

Securities premium reserve is used to record the premium on issue of shares. The reserve is utilised in accordance with the provision of the Companies Act,
2013.

(ii) Capital Redemption Reserve

The Group has recognised Capital Redemption Reserve on buy-back of equity shares from its retained earnings. The amount in Capital Redemption Reserve
is equal to nominal amount of the equity shares bought back. The Company can utilise in accordance with the provision of the Companies Act, 2013.

(iii) Foreign currency translation reserve
Exchange differences in translating financial statements of foreign operations are the foreign currency translation differences.

(iv) Share options outstanding account
The Group has established various equity-settled share-based payment plans for certain categories of employees of the Group. See Note 35 for further details
on these plans.

(v) General reserve

The general reserve is used from time to time to transfer profits from retained earnings for appropriation purposes. As the general reserve is created by a
transfer from one component of equity to another and is not an item of other comprehensive income, items included in the general reserve will not be
reclassified subsequently to statement of profit and loss.

(vi) Retained earnings

Retained eamnings represents profits generated and retained by the Company post distribution of dividends to the equity shareholders in the respective years.
This reserve can be utilized for distribution of dividend by the Company considering the requirements of the Companies Act, 2013.

As at As at
March 31, 2026 March 31. 2025
14 Non-controlling interests 34.84 64.25
Movement of NC1 31-Mar-26 31-Mar-25
Opening balance 64.25 59.46
Total comprehensive income for the year (29.41) 148
Shares issued against ESOP reserve - 3.31
Closing balance 34.84 64.25
Non-current Current
15 Borrowings As at As at As at As at
- & March 31,2026 March 31,2025 March 31,2026 March 31, 2025
Secured loans (at amortised cost)
Cash credit from banks (secured) - - 1.02 5.03
Working capital loan (secured) (refer Note 15.1) - - - 479.31
- - 1.02 484.34
Notes:

15.1 The Holding Company has taken working capital loan from banks having interest rate ranging from 6.75 % to 8.65% p.a (March 31, 2025: 7.75 % to
10.23% p.a). These facilities are repayable within 7 - 90 days and are secured primarily by way of pari-passu first charge on the present and future current
assets of the Company and collateral by way of pari-passu first charge on the entire movable assets of the Company.

15.2 The quarterly returns or statements filed by the Holding Company with banks or financial institutions are in agreement with the books of account of the
Holding Company for the year ended March 31, 2026 and March 31, 2025.




Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31,2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

15

Borrowings (Continued)

15.3 The summary of differences noted in quarterly statements filed by one of the subsidiary, Matrix Business Services India Private Limited with banks are as

15.4

15.5

15.6

Quarter Particulars Bank name Amount as per  Amount as per Difference *
books of quarterly
accounts statement
Quarter ended December 2025 Sale of services Kotak Mahindra Bank and 1CICI 317.83 31943 (1.60)
Bank
Quarter ended March 2026 Sundry creditors Kotak Mahindra Bank and ICICI 66.34 52.95 13.39
Ranl

* Subsequently rectified in April 2026

The summary of differences noted in quarterly statements filed by one of the subsidiary, Fusion Foods & Catering Private Limited with banks are as follows

Quarter Particulars Bank name Amount as per  Amount as per Difference
books of quarterly
accounts statement
June 30, 2025 Debtors HDFC Bank 209.29 209.29 0.00
Creditors HDFC Bank 6045 60.45 0.00
Stock HDFC Bank 13.46 13.46 -
September 30, 2025 Debtors HDFC Bank 252.08 252.08 0.00
Creditors HDFC Bank 97.81 97.81 -
Stock HDFC Bank 15.14 15.14 -
December 31, 2025 Debtors HDFC Bank 218.99 218.10 0.89
Creditors HDFC Bank 76.91 76.91 -0.00
Stock HDFC Bank 13.17 13.17 -
March 31. 2026 Debtors HDFC Bank 235.02 231.84 3.9
Cieditois 11DI'C Bank 75.87 75.23 0.62
Stock HDFC Bank 16.14 16,14 -

In respect of other subsidiaries, quarterly returns or statements of current assets filed by the subsidiaries with banks and financial
agreement with the books of accounts.

Reconciliation of movement of liabilities to cash flows arising from [inancing activities

institutions are in

Particulars Borrowings Lease Liabilities
As at April 1,2024 529.01 517.93
Cash inflows 5.335.41 -
New leases - 203.64
Interest 44 .42 57.84
Cash outflows (5,424 ,50) (239.95)
As at March 31, 2025 484.34 539.46
Cash inflows 4,215.93 -
New leases - 105.45
Interest 19.62 47.77
Cash outflows {4,718.87) (244.61)
As at March 31, 2026 1.02 448.07

The Group's exposure to credit, currency and liquidity risk related to borrowings is disclosed in Note 41.
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026

(All amounts are in millions of Indian Rupees, unless othervwise stated)
As at As at
16 Trade payables March 31,2026 _March 31, 2025
Total outstanding dues of micro enterprises and small enterprises 321.64 247.29
Total outstanding dues of creditors other than micro enterprises and small enterprises 342.89 647.72
664.53 895.01

Trade payables ageing schedule as at March 31, 2026
Outstanding for the following periods from the due date of payment

3 Unbilled Not due Less -2 2 -3 DMore than Total
Particulars
dues than 1 years years 3 years
Undisputed outstanding dues of MSMEs 117.65 61.51 137.01 397 0.82 0.68 321.64
Undisputed outstanding dues of creditors other than MSMEs 17528 67.05 84 52 12.97 1.60 1.46 342.89
Disputed outstanding dues of MSMEs -
Disputed outstanding dues of creditors other than MSMEs - - - - - - -
Total 292.93 128.56 221.54 16.93 2.42 2.14 664.53
Trade payables ageing schedule as at March 31, 2025
Qutstanding for the following periods from the due date of payment
Unbilled Not due Less 1-2 2-3 More than Total
Particulars dues than 1 years years 3 years
Undisputed outstanding dues of MSMEs 35.35 27.38 175.73 5.22 3.41 0.20 247.29
Undisputed outstanding dues of creditors other than MSMEs 296.94 113.50 117.14 97.46 19.74 2.94 647.72
Disputed outstanding dues of MSMEs - - - - - - -
Disputed outstanding dues of creditors other than MSMEs - - - - - - -
Total 332.29 140.88 292.87 102.68 23.15 3.14 895.01
Notes:

(i) Trade payables are non-interest bearing and are normally settled on 30 to 60 day term.
(ii) These details have been provided based on the information available with the Group in respect of the registration status of its vendors/suppliers. All trades

payables are 'current'.
(i1i) The Group's exposure to credit, currency and liquidity risk related to trade payables is disclosed in Note 41.
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

Non-current Current
As at As at As at As at
March 31,2026 March 31,2025 March 31,2026 March 31, 2025

17  Other financial liabilities
(See accounting policy in Note 2.2(j))

Capital creditors - - 3.41 7.72
Employee benefits payable - - 1.807.17 1,503.35
Bonus payable - - 360.68 325.84
Other payables - - 18.66 22.21

(At Fair Value through Profit or Loss)
£

LN P B mnN o At ammaaa
Llubl}lt} pay ablc to Promnio

idimrics® 142 00 13115 141 00
142.00 13115 2,189.92 2,000.12

The Group's exposure to credit. currency and liquidity risk related to other financial liabilities is disclosed in Note 41
# This represents liability payable to the promoters of acquired subsidiaries - Athena BPO Private Limited (March 31, 2026: INR 142 Million (March 31,
2025: INR. 272.15 Million) under the terms of the relevant share purchase agreement for acquisition of future purchase of shares.

Non-current Current
As at As at As at As at
18 Provisions March 31,2026 March 31,2025 March 31,2026 March 31, 2025
(See accounting policy in Note 2.2 (1) and Note 2.2(r))
Provision for employee benefits
Provision for gratuity (refer Note 33) 34290 35828 166.71 124 84
Provision for gratuity - reimbursement employees (refer Note 33) 409.48 301.79 195.29 168.33
Provision for compensated absences 74.99 71.24 30.21 29.60
827.37 731.31 392.21 322.77
Other provisions
Provision for tax litigations * - - 4.30 2.80
827.37 731.31 396.51 325.57
* Movement in other provisions
Provision for litizations siat & a-t
Mareh 31,2026 March 31. 2025
Balance at the beginning of the vear 2.80 280
Provision during the year 150 -
Utilised during the year - =
Balance at the end of the year 4.30 2.80
Non-Current - -
Current 4.30 2.80
4.30 2.80
19  Other current liabilities
Advance from customers 30.43 34.32
Contract liabilities 72.85 62.25
Statutory dues and related liabilities * 865.37 816.78
Liability towards corporate social responsibility ('CSR') 3.13 260
Other payables 50.75 3241
Total Other current liabilities 1,022.53 948.36

* Statutory dues and related liabilities include Provident Fund, Employee State Insurance, Professional Tax, Tax Deducted at Source, Goods and Services
Tax and Labour Welfare Fund, amongst others.

<this space has been intentionally left blank>




Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise siated)

20

21

Revenue from contracts with customers
(See accounting policy in Note 2,2(g))

A. Revenue streams

Sale of products (A)

Sale of services (B)

Total Revenue from contracts with customers (A + B)

Disaggregated revenue information

Set out below is the disaggregation of the Group's revenue from contracts with customers:

Revenue by geography

ndia

Outside India

Total Revenue from contracts with customers

Timing of revenue recognition

Goods transferred at a point in time

Service transferred at a point in time

Service transferred over a period of time

Total Revenue from contracts with customers

Reconciliation of Revenue from sale of products/services with the contracted price
Revenue as per contracted price

Discounts

Total

Contract balances
Trade receivables (refer Note 10)
Contract assets (Unbilled revenue) (refer Note 9)

Contract Liabilities
Advance from customers (refer Note 19)
Contract liabilities (refer Note 19)

Refer Note 39 for transactions with related parties

Other income

Interest income under the effective interest method on:
- bank deposits
- others
Interest income on income tax refund
Fair value change in liabilities payable to promoters of acquired subsidiaries
Fair value gain on financial Assets at Fair value through profit or loss
Gain on sale of current investments (net)
Profit on sale of property, Plant and Equipment (net)
Liabilities / provisions no longer required written back
Exchange differences (net)
Other non-operating income
Bad debts recovered

<this space has been intentionally left blank>

For the year ended

For the year ended

March 31, 2026 March 31, 2025
63.60 3971
2933147 27,320.92
29,395.07 27,360.63
27,585.39 25,686 .21
1,809.68 1,674 42
29,395.07 27,360.63
59.01 39.71
258.80 642.67
29,077.26 26,678.25
29,395.07 27,360.63
29,413.00 27,380 83
(17.93) (20.20)
29,395.07 27,360.63
6,026.12 6,081.88
962.57 746.64
30.43 3432
72.85 62.25

For the year ended
Mavch 31, 2026

For the year ended
Mareli 31,2025

110.97 159.07
845 568
10.52 12.65
- 39.47
542 5941
16 84 792
0.97 -
30.94 53.90
8.30 240
14.50 1572
- 0.45
206.91 356.67




Updater Services Limited
Notes to Consolidated {inancial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

22

23

24

25

26

27

Cost of materials consumed For the year ended For the year ended
March 31, 2026 March 31, 2025
Inventory at the beginning of the year 65.64 13.04
Add: Purchases during the year 928 08 920.78
Less: lnventory at the end of the year (87.03) (13.53)
906.69 920.29
Purchase of traded goods
Purchase of traded goods 5890 3870
58.90 38.70
Changes in inventories of Finished goods and Stock-in-trade
Stock-in-trade
Closing stock 8142 6216
Opening stock 62.16 14.28
(19.26) (47.88)
Employee benefits expenses
Salaries, wages and bonus 20,868 49 18,452.95
Contribution to provident and other fund (refer Note 33) 1,950.20 1,760.00
Gratuity expense (refer Note 33) 34.55 64.93
Staff welfare expenses 133.61 96.01
Employee stock option expenses (refer Note 35) 1473 28.80
23,001.58 20,402.69
Finance costs
(see accounting policy in note 2.2(v))
Interest expense on financial liabilities measured at amortised cost
- Interest on borrowings 16.87 44.42
- Interest on lease liabilities (refer Note 34) 4777 57.84
Other borrowing costs 275 122
67.39 103.48
Depreciation and amortization expense
(see accounting policy in note 2.2(d) and (e))
Depreciation of Property. Plant and Equipment (refer Note 3) 187.04 186 29
Depreciation of Right-of-use assets (refer Note 34) 201 36 195.48
Amortization of Intangible assets (refer Note 3C) 7832 89.57
466.71 471.34




Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

For the year ended  For the year ended

March 31, 2026 March 31, 2025
28 Impairment losses
Impairment losses on contract assets 217 2111
Impairment loss on doubtful trade receivables (refer Note 50) 260 39 9577
Impairment loss on doubtful advances 11.05 14.54
293.21 131.42
29 Fair value change in liabilities payable to promoters of acquired subsidiaries
Fair value change in liabilities payable to promoters of acquired subsidiaries 26 52 -
26.52 -
30 Other expenses
Site maintenance expenses 863 70 1,02523
Outsourced manpower 81585 828 25
Cleaning materials and consumables 31949 289 60
License fee 16155 9561
Verification expenses 154 27 127 48
Freight and forwarding charges 2839 42106
Canteen materials 22.68 4933
Travelling and conveyance 27793 290 20
Rent 6775 8270
Legal and professional fees 142 84 152.68
Training expenses 3154 36 94
Repairs and maintenance - buildings 603 643
Repairs and maintenance - others 9794 97.07
Communication expenses 9127 8353
Printing and stationery 2214 3231
Consumption of stores and spares 13.14 16.05
Bad debts written off 2127 9.04
Insurance 50.54 41.03
Power and fuet 94 50 107 54
Computer hire charges - 897
Postage and courier charges 16177 136 52
Non-executive Director's remuneration 720 810
Payment to auditors 19.16 1586
Rates and taxes 1338 983
Expenditure on corporate social responsibility (CSR) 26.62 2241
Loss on sale ol Property. Plant and Lquipment 10 84 305
Miscellaneous expenses 317.60 253.15
3,839.39 4,249.97
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Updater Services Limited

Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

31 Income tax

(See accounting policy in note 2.2(m))
31A Amounts recorded in Balance sheet
Non-current tax assets (net)

As at
March 31, 2026

As at
March 31, 2025

Advance tax (net of provision for tax) 77031 913.92
770.31 913.92
Current tax liabilities (net)
Provision for tax (net of advance income tax) 67.89 78.46
67.89 78.46
For the year ended For the year ended
March 31, 2026 March 31, 2025
31B Amounts recorded in the statement of profit and loss
The major components of income lax expense for the respective periods are:
Current income tax:
Current tax 347 60 33371
Adjustment of tax relating to earlier years (28.18) 1.57
Deferred tax:
Deferred tax charge / (credit) (186.37) (77.76)
Total tax expense recorded in the statement of profit or loss 133.05 257.52
31C Income tax recognised in other comprehensive income
Income lax effect on Remeasurements of defined benefit liability (asset) 291 (3.85)
2.91 (3.85)
31D Reconciliation of effective tax rate/ tax expense
Profit before tax 960.84 1,447.29
Enacted tax rate in India 2517% 2517%
Profit before tax multiplied by enacted tax rate 24182 364.25
Effects of:
Effect of adjustments from Ind AS 272 527
Additional deduction under Income tax based on employment generation (89.57) (69.48)
Adjustment in respect of tax related to earlier years (30.77) (0.18)
Fanr value change 1 Liabaily payable o proniolers i ucquited subsidiarics 0.67 (04
Contribution to CSR 1.00 2.04
Others 1.18 (33.34)
Net effective income tax 133.05 257.52
Income tax recognised in other comprehensive income
Deffered tax relating to items recognised in OCI during the year
Tax effect on re-measurement gains and (losses) on defined benefit obligations (net) 291 (3.85)
2.91 (3.85)

Deferred tax liabilities has not been cieated for tax on potential dividend from undistributed profits in subsidiaries, as the Group currently intends to retain such reserves for the
foreseeable future

Deferred tax assets (net) Deferred tax liabilities (net)
As at As at As at As at

31E Recognized deferred tax assets and liabilities

March 31,2026 March 31, 2025 March 31, 2026 March 31, 2025
Reconciliation of Deferred tax assets / liabilities
Opening balance Deferred tax asset / (liabilities) 531.11 474.47 (96.08) (117.03)
Tax (expense) / credit during the year recognised in Statement of Profit and Loss 167,72 60.50 15.74 20.95
Tax (expense) / income during the year recognised in OCI 291 (3.85) - -
Closing balance (net) 701.74 531.11 (80.34) (96.08)
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026

(All amounts are in millions of Indian Rupees, unless otherwise stated)

31E

Recognized deferred tax assets and liabilities (Continued)

Deferred tax assets and liabilities along with movement in temporary differences are attributable to the following:

For the year ended March 31, 2026

Acquired in

Recognised in

Particulars April 1, 2025 business statement of Recognised in OCI March 31, 2026
combination profit and loss
Deferred tax assets
Property, Plant and Equipment and Intangible assets 56.93 (0.93) 56.00
Provision for doubtful trade receivables 8433 59.14 143.47
Provision for doubtful assets 94 67 (51.06) 4361
Provision for employee benefits 138.48 4791 291 189.30
Expenses allowable on payment basis 4421 5829 102,50
Losses available for offsetting against future taxable income* 81.23 (13.88) 67.35
Others 31.26 6825 - 99.51
Total 531.11 167.72 2.91 701.74
Deferred tax liabilities
Intangible assets - . .
Intangible assets arising on acquisiton of subsidianes 96.08 - (15.74) - 80.34
Total 96.08 - (15.74) - 80.34

For the year ended March 31, 2025

Acquired in

Recognised in

Particulars April 1, 2024 business statement of Recognised in OCI March 31, 2025
bination profit and loss
Deferred tax assets
Property, Plant and Equipment and Intangible assets 71.59 (14.66) 56.93
Provision for doubtful trade receivables 4334 - 4099 - 8433
Provision for doubtful assets 18.57 76.10 - 94 67
Provision for employee benefits 147.01 (8.52) (3.85) 138.48
Expenses allowable on payment basis 101,50 (57.29) - 4421
Losses available for offsetting against future taxable income* 60.81 - 2042 - 8123
Others 31.63 (037 - 31.26
Total 474.46 56.65 (3.85) 531.11
Deferred tax liabilities
Intangible assets 1.61 1.61 - -
Intanpible assets arising on acquisition of subsidiaries 11542 1934 - 96 08
Total ' 117.03 20.95 96.08

* One of the subsidiary, Global Flight Handling Services Private Limited ('Global') has been awarded multiple airport contracts for ground handling services/business during the
Financial Year 2021-22, and the operations in those airports have commenced from the Financial Year 2022-23. As per the projections, it is probable that subsidiary will eamn
sufficient taxable profit in future periods to set-off the carry forward losses and corresponding reversal of deferred tax assets relating to such losses. Based on the given facts, the
subsidiary has recognized and carried deferred tax assets on the losses in the books of accounts

32 Earnings per equity share
Basic EPS amounts are calculated by dividing the profit for the year attributable to equity shareholders of the Holding Company by the weighted average number of Equity shares
outstanding during the year.

Diluted EPS amounts are calculated by dividing the profit attributable to equity shareholders of the Holding Company by the weighted average number of Equity shares
outstanding during the year plus the weighted average number of Equity shares that would be issued on conversion of all dilutive potential Equity shares into Equity shares

The following reflects the profit and share data used in the basic and diluted EPS computations:

For the year ended For the year ended

Particulars

March 31, 2026 March 31, 2025
Profit attributable to equity shareholders of Holding Company 856.82 1,188.00
Profit attributable to equity holders of the Holding Company adjusted for the effect of dilution 856.82 1,188.00
Weighted average number of Equity shares for basic EPS 6,69,49,074 6,69,49,074
Effect of dilution:
Effect of share options exercised - 1,63,239
Weighted-average number of equity shares (diluted) for the year 6,69,49,074 6,71,12,313
Earning per share of INR 10 each
- Basic 12.80 17.74
- Diluted 12.80 17.70
AU
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in Millions of Indian Rupees, unless otherwise stated)

33 Disclosure pursuant to Ind AS 19 "Employee benefits":

(i) Defined contribution plan:

The Group provident fund is a defined contribution plan. An amount of INR 1,950 million being contribution made to recognised provident fund is recognised as an expense for
the year ended March 31, 2026 (March 31, 2025: INR 1,760 million) and included under Employee benefits expense (Note 25) in the Statement of Profit and loss

(ii) Defined benefit plans:
A. Gratuity (Regular)

The Group has a defined benefit gratuity plan ("Plan") in India. governed by the Payment of Gratuity Act, 1972. The Plan entitles an employee, who has rendered at least five years
of continuous service, to gratuity payable on termination of his employment at the rate of fifteen days wages for every completed year of service or part thereof in excess of six

months, based on the rate of wages last drawn by the employee concerned

Some of the entities in the Group makes annual contributions to gratuity funds established as trusts or insurance companies.

The following table summarise the components of net benefit expense recognised in the statement of profit and loss and the funded status and amounts recognised in the balance

sheel [or the gratuity pian:

i2) The amounts recognised in Balance Sheet are as foliows:
Particulars As at As at
March 31. 2026 March 31. 2025
Present value of defined benefit obligation 55940 54711
Fair value of plan assets (72.18) (63.99)
Net liabilitv . 487.22 483.12
Current 166,71 124 .84
Non-current 320.51 358.28

{h) The amounts recognised in the Statement of Profit and Loss are as follows:

For the year ended

For the year ended

Particulars March 31.2026|  March 31,2025
Service cost:
Current service cost 100,84 87 80
Past service cost 19.52 -
Net interest cost:
Interest expense on defined benefit obligation 3095 31.95
Interest income on loan assets (137} (1.42)
Total included in Emplovee benefits expense (refer Note 25) 149.94 118.34

{2} Remeasurement recopnized in other comprehensive income:

[

]

For the vear ended|

For the vear ended|

Particuiars
[Jorteutars March 31. 2026] March 31, 2025
iComponenls of acluarial gain/losses on obligations |
Due Lo change in {inancial assumptions (33:5) I 28.10
Due to change in demographic assumption 0,50 0.06
Due to experience adjustments 53.01 (20.19)
Return on plan assets (0.85) 0.74
Total 19.11 8.72

<this space has been intentionally left blank>
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Updater Services Limited
Notes to Consolidated financial statements for the ycar ended March 31, 2026
(All amounts are in Millions of Indian Rupees. unless otherwise stated)

33 Disclosure pursuant to Ind AS 19 "Employce bencfits" (continued)

(d) The changes in the present value of defined benefit obligation representing reconcilintion of opening and closing balances thereof are as follows:

Particulars As at As at
March 31. 2026 March 31, 2025
Opening defined benefit obligation 593.20 47267
Current service cost 100.80 87.80
Past service cost 19.52 -
Interest cost 33,69 32.00
Transferred from Integrated Technical as of 31-12-2024 0,07 -
Transfer Out (from Regular & Admin Category 1o Reimbursement Category ) (53.86)
Transfer to other financial liabilities (12.93) -
Due to change in financial assumptions (34.70) 36.45
Due to change in demographic assumption 0.49 0.06
Due to experience adjustments 53,01 (36.34)
- 46.09
Adjustment to defined benefit obligation during the period (Opening balance of the accrued gratuity payable to the left employees)
Benelii paid dGalill) ({50540
Closing balance forming part of 'Provision for employee benefits' (refer note |8) 55940 547.11
Closing balance forming part of 'Other financial liability' (refer note 17) and 'Other current liabilities' (refer note 19) 78.71 46.09
Closing balance of the present value of defined benefit obligation 638.11 593.20
(e) The changes in the present value of piun assets representing reconciliation of opening and closing balances thereol ave as follows:
Particulars As at As at
March 31. 2026 March 31, 2025
Opening plan assets 63,99 5470
Expected return on plan assets 4.11 4.02
Contributions 64,40 30.91
Benefits paid and charges deducted 61.17) (26.25)
Actuarial gain/ (loss) on plan assets 0.85 0.60
Closing balance of the present value of plan assets 72.18 63.99
(f) Reconcilintion of net liability:
Particulars As al As at
March 31. 2026 March 31. 2025
Net liability as at the beginning of the year 529.21 417.97
Defined benefit cost included in the statement of profit and loss 149,94 117.24
Defined benefit cost included in other comprehensive income 17.95 (0.96)
Transfer Out (53.86) -
Transferred from Integrated Technical as of 31-12-2024 0.07 -
Transfer to other financial liabilities (1295 -
Adjustment to defined henefit oblieation durina the periad (Opening halance of the aceried oratuitv navable 1o the left emplovees) 4609
Contribution paid (64 40) (51.13)
Ned liability at the end of the year 565.97 52921
(g) Principal actuarial assumptions at the balance sheet date:

. As at As at
tila 1T March 31,2026 March 31, 2025
1) Discount rate 5.99% - 7.90% 693% -7 25%
2) Salary growth rate 3.00% to 13.59% 3.00% to 13.59%

. 500% - 90.00% at all| 10.00% - 90.00% at ail
3) Attrition rate
ages ages
4) Retirement age 58 58
. Indian Assured Lives Mortality (2012-14)
5) Maturity tables Ultimate Table

The overall expected rate of return on assets is determined based on market prices prevailing on that date, applicable to the period over which the obligation is to be settled. The
estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniority, promotion and other relevant factors, such as supply and demand in the
employment market. Based on the experience of the previous years, the Group expects to contribute INR 179.50 million to the gratuity fund during the next year. However, the

actual contribution by the Group will be based in the actuarial valuation report received from the insurance Group

<this space has been intentionally left blank>




Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in Millions of Indian Rupees, unless otherwise stated)

33 Disclosure pursuant to Ind AS 19 "Employee benefits" (continued)

(h) Quantitative sensitivity analysis for significant assumption: As at March 31, 2026 As at March 31, 2025
Change Obligation Change Obligation
(1) Discount rate +0.5% 550.20 +0.5% 397.37
-0.5% 561.90 -0.5% 407.29
(i) Salary growth rate +0.5% 562.80 +0.5% 408.71
-0.5% 536.30 -0.5% 39597

The sensitivity analyses above have been delermined based on a method that extrapolates the impact on defined benefit obligation as a result of reasonable changes in key
assumptions occurring at the end of the reporting period. The sensitivity analyses are based on a change in a significant assumption, keeping all other assumptions constant. The
sensitivity analyses may not be representative of an actual change in the defined benefit obligation as it is unlikely that changes in assumptions would occur in isolation from one

another

(i) Expected cashflows based on past service linbility:
¥

]

Particulars Asay o
March 31, 2026 March 31, 2025
Year 1 183.16 175.66
Year 2 127.33 122,37
Year 3 91.09 86,74
Year 4 67.50 66,49
Year 5 48.08 5173
More than 5 vears 92.70 102,52
(j) The major categories of plan assets of the fair value of the total plan assets are as follows:
Particulars il LD
March 31, 2026 March 31, 2025
Investment details
Others 72,18 63.99
Total 72.18 63.99 |

The average duration of the defined benefit obligation for the year ended March 31, 2026 is 3.1 years (March 31, 2025 is 2.9 years)

B. Gratuity (reimbursement from customers)

The Group has a defined benefit gratuity plan ("Plan") in India, governed by the Payment of Gratuity Act, 1972, The Plan entitles an employee, who has rendered at least five years
of continuous service, to gratuity payable on termination of his employment at the rate of fitteen days wages for every completed year of service or part thereof in excess of six
months, based on the rate of wages last drawn by the employee concerned. The Group has recognised gratuity ability and reimbursement right for its employees in accordance

with Ind AS 10 The defined benefit plans tvpically evpose the Group fo actuarial risks such as interest rate risk and calary risk

The following table summarise the components ol net benefil expense recognised in the statement of profit and loss and the (unded status and amounts recognised in the balance

sheet for the gratuity plan:

(a) Net defined benefit liability:

Particulars As at As al
March 31, 2026 March 31, 2025
Present value of defined benefit obligation 604 66 47012
Fair value of plan assets - -
Net liability 604.66 470.12
Current 195.18 168.33
Non-current 409.48 301.79
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in Millions of Indian Rupees, unless otherwise stated)

33 Disclosure pursuant to Ind AS 19 "Employee benefits" (continued):

(b) Net benefit cost:

Particulars For the year ended| For the year ended
March 31. 2026 March 31. 2025
Current service cost 93.86 69,54
Past service cost 19.99 -
Interest cost on defined benefit obligation 30.76 2551
Net actuarial (gain) / loss recognised in the year 176.16 (5.77)
Nel benefit cost 320.77 89.29

Note:

The employee benefits expenses towards gratuity and related reimbursement right for associate employees for the year ended March 31 2026 INR 320.77 million [March 31 2025:

INR 89.29 million] have been netted off in the Statement of Profit and Loss

representing reconciliation of of

and closing balances thereof are as follows:

(¢) The changes in the present value of defined benefit obli

IFarticuIars As at As at
Maych 21,2026 Maich 31,2025
Opening defined benefit obligation 587.79 38758
Current service cost 93.86 69 54
Interest cost 30.76 2551
Past service cost 20.18
Transfer to other financial liabilities (150.82)
Transfer in employees from regular to reimbursement category 33.15 -
Transfer In 3323
Actuarial losses/{gains)
Due to change in financial assumptions (5.56) 822
Due to change in demographic assumption 0.24 (4.48)
Due to experience adjustments 181.48 (9.50)
Adjustment to defined benefit obligation during the period (Opening balance of the accrued gratuity payable to the left employees) - 117.67
Benetit paid (45.27) (39.98)
Closing balance forming part of 'Provision for employee benefits' (refer note 18) 604.66 470.12
Closing balance forming part of 'Other financial liability' (refer note 17) and Other current liabilities (refer note 19) 141.14 117.67
Closing balance of the present value of defined benefit obligation 745.80 587.79
() The changes in the present value of plan assets representing reconciliation of apening and ¢losing balances thereof are as follows:
Particulars As at As at
March 31. 2026 March 31. 2025
OUpening plan assets -
Lapected retiin on plui asscts
Contributions 4527 39.98
Benelits paid and charges deducted (45.27) (39.98)
|Actuarial gain/ (loss) on plan assets - -
|Closing balance of the present value of plan assets - -
(¢) Principal actuarial ptions at the Balance Sheet date:

0 As at As at
Farticulars March 31. 2026 March 31. 2025
1) Discount rate 6.18% 6.94%
2) Salary growth rate 591% 6 12%
3) Attrition rate 41.80% at all ages 41.37% at all ages
4) Retirement age 58 58

. Indian Assured Lives Mortality (2012-14)
5) Maturity tables Ultimate Table

The estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniority, promotion and other relevant factors, such as supply and demand in

the employment market.
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in Millions of Indian Rupees. unless otherwise stated)

33 Disclosure pursuant to Ind AS 19 "Employee benefits'" (continued):

(f) Quantitative sensitivity analysis for significant assumption: As at March 31, 2026 As at March 31, 2025
. Change Obligation Change Obligation
(i) Discount rate +0.5% 584.23 +0.5% 383.55
-0.5% 599.24 -0.5% 391.66
(ii) Salary growth rate +0.5% 600.65 +0.5% 392.59
-0.5% 582.79 -0.5% 382.60

The sensitivity analysis above have been determined based on a method that extrapolates the impact on defined benefit obligation as a result of reasonable changes in key
assumptions occurring at the end of the reporting period. The sensitivity analysis are based on a change in a significant assumption, keeping all other assumptions constant. The
sensitivity analysis may not be representative of an actual change in the defined benefit obligation as it is unlikely that changes in assumptions would occur in isolation from one

another

{g) Expected cashflows based on past service liahility:
I

T

Particulars B As at
March 31. 2026 March 31. 2025
Year 1 214.41 178.99
Year 2 154.18 122 61
Year 3 105.54 83.35
Year 4 73.10 57.11
Year 5 50.98 38.21
More than 5 vears 7152 5296

The average duration of the defined benefit plan obligation at the end of the reporting period is 2.7 years (March 31, 2025: 2.6 years)
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees. unless othervise stated)

34 Leases

The Group has lease contracts for building used in its operations. Leases of building generally have lease terms between 2 - 6 years, vehicles have lease terms of 1 -
3 years and furniture and fittings between 1-2 years (more than 12 months). The Group also has certain leases of building, machinery, furniture and fittings with
lease term less than 12 months where it applies the “short-term lease” and ‘lease of low-value assets’ recognition exemptions for these leases Refer Note 30 for

payment made towards short-term lease
Information about leases for which the Group is a lessee is presented below

Right-of-use assets

(i

|Particulars _ Buildings Total

Ason April 1, 2024 460.29 460.29
Additions 244 54 24454
Deletions (26.61) (26.61)
Depreciation of niglit-oluse asseéis (195.48) (19548
Foreign exchange fluctuation/ adjustments 231 231
Other Ind AS Adjustmcents 0.38 0.38
As on March 31, 2025 485.43 485.43
Additions 14575 145.75
Deletions (35.82) (35.82)
Depreciation of right-of-use assets (201.37) (201.37)
Foreign exchange tluctuation/ adjustments 611 611
Other Ind AS Adjustments 0.41 041
As on March 31, 2026 400.51 400.51

(ii) Set out below are the carrying amounts of lease liabilities (included under financial liabilities) and the movements of Lease liabilities:

Particulars As at As at
March 31. 2026 March 31, 2025
As at beginning of the year 539.46 517.93
Additions 14575 23519
Acquisition of subsidiary - -
Deletions (40.30) (31.55)
Interest on lease liabilities (refer Note 26) 4777 57.84
Pavments (244.61) (239.93)
As at end of the year 448.07 539.46
Current 184 73 183 01
| Non-Current 263.34 | 356.45 |

Set out below are the undiscounted potential future rental payments relating to periods following the exercise date of exiension and wermination options that are

not included in the lease term for the Group:

March 31, 2026 Within five years  More than five years Total
Extension options expected not to be exercised 6.63 - 663
Termination options expected to be exercised 126.54 1.85 128.39
March 31, 2025 Within five years  More than five years Total
Extension options expected not to be exercised 8.48 - 8.48

143.42 25.26 168.68

Termination options expected to be exercised

Some property leases contain extension options exercisable by the Group up to one year before the end of the non-cancellable contract period. Where practicable,
the Group seeks to include extension options in new leases to provide operational flexibility. The extension options held are exercisable only by the Group and not
by the lessors. The Group assesses at the lease commencement date whether it is reasonably certain to exercise the extension options The Group reassesses

whether it is reasonably certain to exercise the options if there is a significant event or significant changes in circumstances within its control.

The carrying amount of financial assets and financial liabilities in the financial statements are a reasonable approximation of their fair values since the Company
does not anticipate that the carrying amounts would be significantly different from the values that eventually be received or settled.

The maturity analysis of lease liabilities are disclosed in Note 41 (Financial risk management). The effective interest rate for lease liabilities is ranging between

8.5% to 11%, with maturity between 2023-2028

The following are the amounts recognised in profit or loss:

For the year ended

For the year ended

Particulars

March 31, 2026 March 31, 2025
Depreciation expense of right-of-use assets 201.36 195.48
Interest expense on lease liabilities 47.77 57.84
Expense relating to short-term leases (included in other expenses) 67.75 82.70
Total amount recognised in statement of profit and loss 316.88 336.02

2025).




Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees, unless otherwise stated)

35 Sharc-based payments

a) (I) Employee Share-option Plan - 2022

The shareholders had approved two Employee Stock Option Schemes "Updater Employee Stock Option Plan 2022" and " Updater Employee Stock Option Plan
2022 - Second" (“ESOP 2022” or “Plan™) on December 3, 2022, and March 4, 2023, respectively. The primary objective of the above two schemes is to reward
certain employees of Holding Company and its subsidiaries for their association, dedication and contribution to the goals of the Holding Company Under the
Scheme, 1,833,000 stock options were granted to the said employees at an exercise price of INR 300 in multiple tranches. The options issued under the plan has a
term of 1-4 years as provided in the stock options grant letter and vest based on the terms of individual grants. When exercisable, each option is convertible into
one equity share

The Holding Company has granted certain options during the year with future performance of the Holding Company as criteria which has been defined based on
a matrix as per the ESOP 2022 scheme. The performance criteria stipulated in the grant letter issued to the employees was based on pre determined EBITDA
Target which will be communicated to employees either in the March month of the previous financial year or at the beginning of the respective financial year
Also, the plan has a rollover to next financial year wherein catch up opportunity of | more year is available in case the EBITDA Target is not achieved for a
particular financial year. Further, management has considered future projections and related estimates in determining the number of options expected to be vested
and has accounted for the ESOP reserve accordingly

The expense recognised (net of reversal) for share options during the year ended March 31, 2026 is INR 6.59 million (March 31, 2025 INR 8 94 million) There
are no cancellations or modifications to the awards during the year ended March 31, 2026.

A. Details of ESOP 2022

Name of the scheme - ESOP 2022 Tenure based i Performance based
Tranche -T 1 Tranche -T [T Tranche -E 1 Tranche -E I1
Date of grant December 16, 2022 March 04, 2023 December 16, 2022 March 04, 2023
Number granted 390,508 4,76,000 3.90,492 4,76,000
Exercise price (in INR) per share 300 300 300 300
Vesting period 4 Years Graded Vesting 4 Years Graded Vesting
Method of settlement Equity-Settled Equity-Settled
Method of accounting Fair Value Fair Value
Vesting condition Service condition - Tenure based Performance condition - EBITDA linked
Method of valuation Black Scholes model Black Scholes model
The breakup of Employee Stock Compensation expense is as follows:
IName of the Key Managerial Personnel Designation | March31.2026 | March31.2025
Mr. Pondicherry Chidambaram Balasubramanian Whole Time Director, until April 2, - | (1.05)
2024 |
Others Employees [Employees 6.59 | 9.99 |
Total [ 6.59 | 8.94 |
B. Movement in the options granted to employees
Particulars Number of options Weighted average exercise price
March 31, 2026 | March 31. 2025 March 31. 2026 March 31, 2025
QOutstanding at the beginning of the year 13,17.693 14.51,194 300 300
Options granted during the year - - - .
Options exercised during the year - (4,875) 300 300
Options forfeited during the year . S - =
Options expired during the year (3,23,558) (1,28,626) 300 300
QOutstanding at the end of the year 9,94,135 13,17,693 300 300
Exercisable at the end of the vear 7.07.750 9,92 542 - -
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Updater Services Limited
Notes to Consolidated financial statements for the year ended March 31, 2026

(All amounts are in millions of Indian Rupees, unless othenvise stated)

35 Share-based payments (continued)

C. Fair value of options granted

The Black-scholes valuation model has been used for computing the weighted average fair value considering following inputs:

Fair value of the option as on grant date
-As on grant date: December 16. 2022

-As on grant date: March 4, 2023

INR 82 59-1INR 11074

INR 83.32-INR 116.6]

Particulars March 31, 2026 March 31, 2025
Exercise price per share (INR) 300 300
Expected volatility 38.16% - 41.50% 38.16%-41.50%
Expected dividend yield (%) 0% 0%
Risk free interest rates 7.43% 743%
Expected life of the option

-As on grant date :December 16, 2022 2-3.5Years 2-3.5Years

-As on grant date :March 4, 2023 1,79 -3.33 Years 1.79 - 3.33 Years
Weighted average share price 30k80 301.89
Wrighted average remaining contractual life as at year-end 0.03 years 0.31 years

INR 82.59-INR 11074

INR 83.32-INR 116.61

The expected life of the share options is based on historical data and current expectations and is not necessarily indicative of exercise patterns that may occur. The
expected volatility reflects the assumption that the historical volatility over a period similar to the life of the options is indicative of future trends, which may not

necessarily be the actual outcome

The exercise period would commence from the date of vesting and will expire on completion of 2 (Two) years from the date of respective vesting or such other
period as may be decided by the Nomination and Remuneration Committee. from time to time

Date of grant Option details | No of shares| Fair value Value of the| Weighted average Weighted average
per share opfions value price

December 16,2022  |Tranche -T | 3,90,508 29345 114 59 023 66.12
March 4, 2023 Tranche -T II 4,76,000 308.80 146.99 027 84.82
December 16.2022 |Tranche -E | 3,90,492 29345 114.59 023 66.12
March 4. 2023 ATranche -E1l |  4.76.000 308.80 146.99 0.27 8482
17.33.000 523.16 1.00 301.89

A2 Details of ESOP 2622 - Second

Name of the scheme - ESOP 2022

Tenure based Tranche -T 0 (A)

Listing based Tranche -1PO (A)

Date of grant

March 04, 2023

Number granted 50,000
Exercise price (in INR) per share 300
Vesting period 1 Year
Method of settlement Equity-settled
Method of accounting Fair value

Vesting condition™
Method of valuation

Service condition - Tenure based
Black Scholes model

March 04, 2023
50,000

300

1-2 Years
Equity-settled
Fair value

Performance condition - IPO linked

Black Scholes model

B2. Movement in the options granted to employvees

Particulars Number of options Weighted average exercise price
March 31, 2026 | March 31, 2025 March 31, 2026 March 31. 2025
Qutstanding at the beginning of the year 1,00,000 1,00,000 300 300
Options granted during the year
Options exercised during the year - - - -
Options forfeited during the year - B - -
Options expired during the year - - - -
Qutstanding at the end of the year 1,00,000 1,00,000 300 300
Exercisable at the end of the year 1.00.000 100,000 - -
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Notes to Consolidated financial statements for the year ended March 31, 2026
(All amounts are in millions of Indian Rupees. unless othenvise stated)

35 Share-based payments (continued)

C. Fair value of options granted
The Black-Scholes valuation model has been used for computing the weighted avernge fair value considering following inputs:

Particulars March 31. 2026 March 31, 2025
Exercise price per share (INR) 300 300
Expected volatility 41.50% 41 50%
Expected dividend yield (%) 0% 0%

Risk free interest rates 7.43% 7.43%
Expected life of the option

- As on grant date: December 16, 2023 2-3.5 Years 2-3.5 Years

- For options granted on: March 4, 2023 1.79-3.33 Years 1.79 - 3.33 Years
Weighted average share price 308.80 308.80
- Weighted average remaining contractual lite as at year-end 0 years 0 years
Fair value of the option as on grant date
- As on grant date: March 4, 2023

INR 83.32 INR 83.32

The expected life of the share options is based on historical data and current expectations and is not necessarily indicative of exercise patterns that may occur. The
expected volatility reflects the assumption that the historical volatility over a period similar to the life of the options is indicative of future trends, which may not
necessarily be the actual outcome.

The exercise period would commence from the date of vesting and will expire on completion of 2 (Two) years from the date of respective vesting or such other
period as may be decided by the Nomination and Remuneration Committee, from time to time. During the year, the exercise period of the same has been
amended to 5 (Five) years from the date of respective vesting date

b) One of the subsidiary, Denave has granted Employee stock option plan - 2022
The compensation cost of stock options granted to employees has been accounted by the Company using the fair value method as per Ind AS 102 - Share based
payments.
When exercisable, each option is convertible into one equity share. All the options shall be exercised within the exercise period of 84 months from the date of
vesting by paying in full the stipulated exercise price per share after which any unexercised options will lapse

A. Details of ESOP 2022

Particulars 2022
Date of grant 18-Aug-22
Number granied 7.47.00
Total 7.47.000
Exercise price (in ) |
Vesting period 1-4 years
Year 1 10%
Year 2 15%
Year 3 15%
Year 4 60%
Vesting conditions Service Conditions
Method of settlement Equity
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35

Share-based payments (continued)
B. Movement in the options granted to employees

Particulars Number of options

March 31, 2026 March 31, 2025
Outstanding at the beginning of the year 609,500 1,359,870
Options cxerciscd during the year - (712,870)
Options lapsed during the year - (37,500)
Outstanding at the end of the year 609,500 609,500
Exercisable at the end of the year 251,300 161,750
Weighted average exercise price per option(I) 1 i
Weighted average remaining life of options (in years) 6.60 7.60
C. Fair value of options granted
The Black-Scholes valuation model has been used for computing the weighted average fair value considenng following mpuis:
Particulars March 31, 2026 March 31, 2025
Excrcise price 1 1
Expected volatility 23.29% 23.29%
Expected dividend yield (%) - -
Risk free interest rates 6.52% 6.52%
Expected life of the option 5-9 years 5-9 years
Weighted average share price 140.24 140.24
Fair Value of the Option 139.24 139.24

Expected volatility has been based on an evaluation of the historical volatility of the Company’s share price, particularly over the historical period commensurate
with the expected term. The expected term of the instruments has been based on historical experience and general option holder behaviour.Service and non-
market performance conditions attached to the arrangements were not taken into account in measuring fair value,

¢) Onc of the subsidiary Global Flight Handling Scrvices Private Limited ("Global") has granted the "Global Employec stock option plan, 2022". The sharcholders of
Global Flight Handling Services Private Limited approved Employee Stock Option Schemes "Global Employee Stock Option Plan 2022" (“ESOP 2022 or
“Plan”) on December 3, 2022. The primary objective of the above schemes is to reward certain employees of the Company and its subsidiaries for their
association, dedication and contribution to the goals of the Company.
Under the Scheme options were granted Lo the certain employees at an exercise price of INR 10 in multiple wanches. The options issued under the plan has a term
of 14 years as provided in the stock options grant letter and vest based on the tenure served by such employees.
The Company has also granted certain options during the year to such employees which vest based on non-market linked performance conditions related to the
Company over a 4 year period, which 1s stipulated 1n the respective grant leteers issucd to the cmpioyees. The performance condition for FY 2022-23 (Tranche [)
Lis been conumunicated w respective employecs, while for Tianches 2-4, these will be conmmunicaied i e, Turther, die Plan also provides abiliny o tic
employee to catch up any unvested options for a particular Trache in the next year provided the performance conditions specified for the next financial year are
achicved.

When exercisable, each option is convertible into one equity share of face value of Rs.10/- each fully paid up.
Management has estimaled and also considered future projections in determining the number of options expected to be vested and has accounted for the ESOP
expense accordingly.

The expense recognised (net of reversal) for share options during the year ended March 31. 2026 is Rs 3 Million (March 31 2025: Rs. Nil). There are no
cancellations or modifications to the awards during the year cnded March 31 2026.

A. Details of ESOP 2022
Name of the scheme - ESOI’ 2022

Tenure based Tranche -T I[ (A) Performance based Tranche -E II (B)

Datc of grant 4-Mar-23 4-Mar-23
Number granted 1,891 631

Exercise price (in INR) per share ’ 10 10
Vesting period 2.5 years graded vesting 2.5 years graded vesting
Method of settlement Equity-settled Equity-settled
Mecthod of accounting Facc valuc Face value

Performance condition - EBITDA linked
Black Scholes model

Service condition - tenure based
Black Scholes model

Vesting condition
Method of valuation
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35

Share-based payments (continued)
B. Movement in the options granted to employees

Particulars

Number of options

Weighted average exercise price

March 31,2026 | March 31, 2025 March 31. 2026 March 31, 2025
OQOutstanding at the beginning of the year 1,891 1,891 10.00 10.00
Options granted during the year
Options exercised during the year 1,260 -
Options forfeited during the year
Options expired during the year - - - -
Outstanding at the end of the year 631 1,891 10.00

Exercisable at the end of the vear

10.00

C. Fair value of options granted

The Black-Scholes valuation model has been used for computing e weighted average fair value considering following mputs:

Particulars March 31, 2026 March 31, 2025
Exercise price per share (INR) 10 10
Expected volatility

Expected dividend yield (%) 0% 0%
Risk free interest rates 9.50% 9.50%
Expected life of the option

- As on grant date: December 16, 2022 2.5 Years 2.5 Years
Weighted average share price 10.00 10.00
Fair value of the option as on grant date

- As on grant date: December 16. 2022 INR 21.000 INR 21.000

The expected life of the share options is based on historical data and current expectations and is not necessarily indicative of exercise patterns that may occur. The
expected volatility reflects the assumption that the historical volatility over a period similar to the life of the options is indicative of future trends, which may not

necessarily be the actual outcome.
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36

37

Capital management

For the purpose of the Group's capital management, capital includes issued equity capital, share premium and all other equity reserves attributable to the equity
holders. The primary objective of the Company's capital management is to maximise the shareholder value. Management monitors the return on capital, as well as
the level of dividends to ordinary shareholders

The Group manages its capital structure and makes adjustments in light of changes in economic conditions and the requirements of the financial covenants. To
maintain or adjust the capital structure, the Group may adjust the dividend payment to shareholders, return capital to shareholders or issue new shares. The Group
monitors capital using a gearing ratio, which is net debt divided by total capital plus nel debt, The Group includes within net debt, interest bearing loans and
borrowings, less cash and cash equivalents

Particulars As at As at
March 31. 2026 March 31, 2025
Non-current borrowings - .
Current borrowings 1.02 484 34
Lease liabilities 448.07 53946
Less: Cash and cash equivalents (2,085.27) (1.184.98)
Less: Bank balances other than cash and cash equivalents (454 08) (1.145.76)
Less: Bank balances in long term deposits with original maturity more than 12 months (forming part of other (238.14) (432.00)
financial assets)
Net Debt (2.328.40) (1,738.94)
Total Equity 10.558.15 9,646.13
Capital and Net Debt 8.229.75 7.907.19
Gearing ratio (28.29%) (21.99%)

No changes were made in the objectives, policies or processes for managing capital during the year ended March 31, 2026 and March 31, 2025

Commilments and conlingencies

Particulars As at As at
March 31. 2026 March 31, 2025

a. Contingent liabilities

Income Lax (refer below note 1) 477 64 46724
Professional Tax (refer below note 2) 621 060
Goods & Services Tax (refer below note 7) 235.02 128.59
Others (refer below note 3) 325 368
TDS Liabiline as per TRACES portal (refer below note 1Y 0058 034
Provision tor bonus for FY 2014-15 pursuant to retrospective amendment to "Payment ot Bonus Act, 1965"| 2.78 2.78

for which an interim stay has been granted by the High Court of Madras. (refer below note 4)

b. Commitments
Estimated amount of contracts remaining to be executed on capital account and not provided for net of 501 2776
capital advances

Other commitments (Net of advances) 0.14

Notes:

1. Income Tax

a) During the year ended March 31, 2023, the Company had received an order under section 263 of the Income-tax Act, 1961 for AY 2017-18. As per given
order, there are certain adjustments relating to buy-back of shares which were added to the total taxable income amounting to INR 1,420.19 million (tax demand
of INR 410.72 million). The Company had filed an appeal with Commissioner of Income Tax Appeals against the said order and partially allowed by appellate
authority. The CIT(A), vide order dated 27 March 2025, deleted the addition of INR 57.06 million towards disallowance of interest expenditure Further, the
Department had filed its own appeal (Appeal No. 1 616/CHNY/2025, filed on 31 May 2025) before the ITAT challenging the relief granted by the CIT(A)
Subsequently, the ITAT, vide order dated 14 November 2025, has remanded the matter back to the file of the AO for de novo/fresh assessment, considering the
size and complexity of the issues involved. Management is confident of a favourable outcome on the remaining matter and filled with ITAT and hence no
provision is considered necessary as on date.
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Commitments and contingencies (continued)

b) In respect of the subsidiaries:

Fusion Foods & Catering Private Limited - During the year the company received a notice from Income Tax department under section 274 read with section 270A
The notice seeks to tax the consideration received from issue of shares during the financial year 2017-18 and proposes to treat share premium ot INR

1,04,03,000 as income under the head 'Other sources'. The Company has filed an appeal and under protest has paid 10% of the demand to pursue the appeal

further

Wynwy Technologies Private Limited - TDS Liability as per TRACES portal

Matrix Business Services India Private Limited:

(i) The Hon'ble Supreme Court in its ruling dated February 28, 2019 held that the allowances paid to employees are essentially a part of the basic wage, which are
necessarily and ordinarily paid to all employees and are to be treated as wages for the purpose of (PF)' Provident Fund contribution, with fewer exception to the
that the PF authorities has not commenced anv proceedings claiming contribution on allowances for prior or subsequent

same Based on legal advice. considert
periods and considering interpretative challenges surrounding the retrospective application of the judgement and absence of reliable measurement of provisions
relating to earlier periods, this matter has been disclosed as a contingent liability

(ii) The Company has reviewed all its pending litigations and proceedings and has adequately provided for where provisions are required and disclosed as
contingent liahilities where annlicahle in these financial statements

2 The Gujarat Panchayats and Municipal Corporations has made claim against the Company for amount INR 561 million in respect of professional tax The
Company has filed the appeal at Court of Protessional Tax Officer and Taluka Development Ofticer at Sanand and deposited the said amount under Protest and
presented same as Balance with Government Authority in the financial statements in March 2024. The Company has received a favourable order during the year
and hence no provision is required as at March 31, 2026.

In respect of one of the subsidiaries, Denave, professional tax demand made amounting to INR 0.60 million (against which the subsidiary has paid INR 0.15
million under protest)

3. Includes claim made against the Holding Company in Labour court by ex-employees of the company amounting to INR 3.20 million in respect of reinstatement
of employment with back wages

4 In respect of one of the subsidiaries. Matrix Business Services Private Limited. Provision for Bonus for financial year 2014-15 pursuant to retrospective
amendment to "Payment of Bonus Act, 1965" for which an interim stay has been granted by the High Court of Madras. - INR 2.78 million

5 The details of Corporate Guarantees given by the Holding Company on behalt of its subsidiaries is tabulated below:

Name of ihe Company As at As at
March 31. 2026 March 31. 2025

Global Flight Iandling Services Private Limited 265.00 26500
Fusion Foods and Catering Private Limited - 30.00
263.00 295.00

6. In respect of one of the subsidiaries, Denave India Private Limited (‘Denave'), On 16th March 2025, the subsidiary Company faced a cybersecurity incident
wherein the private key for an AP usage account was compromised. This allowed an unknown external party to deploy virtual machines on the cloud platform.
resulting in an inorganic usage of Denave's cloud storage account. Upon discovering the incident, Denave reported the incident to CERT-In and cyber police. An
external expert was engaged to perform a detailed Root Cause Analysis (RCA), which concluded that the breach was contained to the cloud environment, with no
impact on the core IT infrastructure or other cloud environments of Denave, and it does not have any impact on the financial systems of the subsidiary company

Subsequently, on 6 November 2025, the vendor from which such cloud storage services were obtained raised an invoice on the subsidiary Company towards such
usage. In this regard, Denave had received a legal notice from the vendor dated May 8, 2026 demanding payment of INR 54 million (including interest).
Subsequently, Denave has sent an interim response dated May 22, 2026 to the legal notice raised by vendor denying all allegations and reserving all rights, while
requesting additional time to fila a detailed reply through legal counsel in due course. The Group is of the view, supported by a legal opinion, that it does not bear
any contractual or financial obligation for the inorganic usage of cloud services beyond the scope of purchase orders issued by it. Accordingly Group beleives
there will be no financial impact from this incident on the consolidated financial statements.

7. In respect of the subsidiaries:

Athena BPO Private Limited- During the previous year, Athena BPO Private Limited has received a show cause notice u/s 73 of the Maharashtra Goods  and
Service Tax Act, 2017 demanding an amount of INR 31.70 million for the AY 20-21, The demand includes an amount of INR 15.23 million towards non
submission of proof of sales made to Karnataka branch and an amount of INR 16.47 million towards interest and penalty on the above. The Subsidiary company
in the regard of this appeal has also deposited INR 1.52 million which is 10% of the demand amount on 26 November 2024,

Fusion Foods & Catering Private Limited - During the year, the Company received a notice from the GST Department stating that an 18% tax would be applicable
on supplies made to the SEZ Zone. The company considers this demand to be erroneous and has filed a writ petition (WP 10728 of 2026) before the Hon"ble
High Court of Madras.
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38 Segment information

The Managing Director of the Holding Company has been identified as being the chief operating decision maker (CODM), he evaluates the Group's performance,
allocate resources based on the analysis of the various performance indicator of the Group basis these reportable segments

The Integrated Facility Management services (1FM') primarily comprises of supply of soft services, production support services, engineering services, washroom
and feminine hygiene care solulions, warehouse management, general staffing, institutional catering and other related services to various industries. Business
Support Services ('BSS') primarily comprises of sales enablement services, employee background verification check services, audits and assurance services, airport
ground handling services, mailroom management and niche logistics solutions, business process outsourcing services

There are no changes from prior periods in the measurement methods used to determine reported seament profit or loss

inc H ] sgsuremant methods used tqacierming

For the vear ended March 31, 2026

Particulars IFM BSS Total segments | Adjustments & Total
eliminations *
Income
Revenue from operations 20,283.12 9,586.92 29,870.04 (474.97) 29,395.07
Other income 197.13 9127 28840 (81.49) 20691
Total Income 20.480.24 9.678.19 30.158.43 (556.46) 29,601.98
Cost of materials consumed 946.52 - 946.52 (39.83) 906.69
Purchase of traded goods 348.43 - 34843 (289.53) 58.90
Changes in inventories of Finished goods and Stock-in-trade (19.27) - (1927) - (19.27)
Employee benefits expenses 16,359.25 6,642.34 23,001.59 - 23,001.59
Finance costs 3940 5775 97 14 (29 80) 6734
Depreciation and amortization expense 164.49 240.82 405.30 61,41 466.72
Impairment losses 65.19 89.50 154.68 138.88 293,56
Fair .va]ue cha_nge . liabilities payable to promoters of 2652 ) 26.52 - 26.52
acquired subsidiaries
Other expenses 1.702.71 2.276.32 3.979.04 (139.95) 3.839.09
|Segment profit 847.01 371.47 1,218.48 (257.63) 960.84
As at March 31, 2026
Total Assets 13,809.57 5,030.45 18,840.02 (2,441 71) 16,398 31
Total Liabilities 4.092.35 2.314.51 6.406.86 (566.U6) 5.840.80
Other information
Capital expenditure - - - - -
Denreciation and amortization exnense (164.49) (240.82) (405.30) (61.41) (466.72)
For the vear ended March 31, 2025
Particulars IFM BSS Total segments | Adjustments & Total
eliminations*
Income
Revenue from operations 18,047.17 9,458 30 27,505 47 (144 84) 27,360.63
Other income 537.52 77.05 614.58 (257.91) 356.67
Total Income 18.584.69 9.535.36 28.120.05 (402.75) 27.717.30
Cost of materials consumed 920.29 - 920.29 - 920.29
Purchase of traded goods 84.40 - 84,40 (45.70) 38.70
Changes in inventories of Finished goods and Stock-in-trade (47 88) - (47.88) - (47 88)
Employee benefits expenses 14,331.67 6,067 20 20,398 87 382 20.402.69
Finance costs 70.72 65.10 135.82 (32.34) 103,48
Depreciation and amortization expense 152.42 242.05 394.47 76.87 471.34
Impainnent losses 130.42 - 130.42 1.00 131.42
Other expenses 1.764.28 2,584.65 4.348.93 (98.96) 4.249.97
Segment profit 1.178.38 576.38 1.754.73 (307.44) 1.447.30
As at March 31, 2025
Total Assets 13,499.90 4,775.16 18,275.06 (2,399.07) 15,875.99
Total Liabilities 4.506.05 2.288.10 6.794.15 (564.29) 6.229.86
Other information
Capital expenditure - - - - -
Depreciation and amortization expense (152.42) (242.05) (394.47) (76.87) (471.34)
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38 Segment information (continued)

Muarch 31, 2026 March 31, 2025
Information in respect of geographical areas
Revenue by Geography**
India 27,585.39 25,686.21
Outside India 1.809.68 1.674.42
29.395.07 27.360.63

* Ind AS 108 requires disclosure of reconciliations between segment information and respective line item in Consolidated Financial Statements. Inter-segment
transactions are eliminated upon consolidation. There are no other reconciling items, hence, no separate reconciliation has been presented.

** Revenue from no customer of the Group constitute more than 10% of the Total Revenue from operations of the Holding Company in the respective years
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Notes to Consolidated financial statements for the year ended March 31, 2026
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39 Related party disclosures
(A) Names of related parties and nature of relationship:

Relationship Name of the related parties

Entities under Common Control Best Security Services Private Limited
Tangi Facility Solutions Private Limited
Tangirala Infrastructure Development Private Limited
Updater Services Private Limited - Employees Group Gratuity Scheme

Key Management Personnel (KMP) Mr. Raghunandana Tangirala, Managing Director
Mrs. Sandhya Saravanan, Company Secretary
Mrs. Radha Ramanujan, Chief Financial Officer (until September 04, 2025)
Mr. Surinder Kumar, Chief Financial Officer (until March 16, 2026}
Mr. Ram Praveen, Chief Financial Officer (w.e.f March 16, 2026)
Mr. Sunil Rewachand Chandiramani, Independent Director
Mrs. Sangeeta Sumesh, Independent Director
Mr. Amitabh Jaipuria
Non-executive Director (from May, 01 2023 till March 31, 2026)
Executive Director w.e.f April 1, 2026
Mr. Amit Choudhary, Independent Director
Mr. Pondicherry Chidambaram Balasubramanian, Whole-time Director (until
April 2, 2024)
Ms. Jigyasa Sharma
Executive Director (w.e.f. July 01, 2025)

Relative of Key Management Personnel Mrs. Shanthi Tangirala

Note: The shareholding of Updater Services Foundation (Section 8 Company) is held by the Holding Company and, accordingly, it constitutes a subsidiary
under the Companies Act, 2013. Further, the Group has determined that the Holding Company has exposure to variable returns from the invesiee and the ability
to affect those returns. Accordingly, in accordance with the requirements of Ind AS 110, the entity has been considered a subsidiary and has been consolidated
in these consolidated financial statcments

(B) Transactions during the year For the year ended For the vear ended
March 31, 2026 March 31. 2025

Rent expense

Mr. Raghunandana Tangirala - 7.67
Ms. Shanthi Tangirala 7.62
Services received
Best Security Services Private Limited 68.30 56.87
Sales / Materials supplied
Best Security Services Private Limited 822 5.39
Managerial remuneration
Mr. Raghunandana Tangirala 19.20 1920
Mr. Pondicherry Chidambaram Balasubramanian - 0.05
Mrs. Sandhya Saravanan, Company Secretary 2.07 1.45
Mrs. Radha Ramanujan, Chief Financial Officer 7.85 12.55
Ms. Jigyasa Sharma, Executive Director 7.20 -
Mr. Ram Praveen, Chief Financial Officer 0.59
Commission to Non-executive directors
- 3.00

Mr. Sunil Rewachand Chandiramani
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(All amounts are in Millions of Indian Rupees, unless otherwise stated)

39 Related party disclosures (continued)

(B) Transactions during the year For the year ended For the year ended
March 31, 2026 March 31, 2025

Director sitting fees

Mr. Sunil Rewachand Chandiramani 205 135
Mr. Amit Choudhary 1.40 1.40
Ms Sangeetha Sumesh 190 130
Mr. Amitabh Jaipuria 0.85 0.75
Ms. Jigyasa Sharma - 0.10
Mr Pondicherry Chidambaram Balasubramanian 025 030

Loan received from Key Management Person (KMP)

Mr. Raghunandana Tangirala - 6.50

Loan repaid to Key Management Person (KMP)

Mr. Raghunandana Tangirala - 6.50

Interest Paid

Mr. Raghunandana Tangirala - 0.02

(C) Balance outstanding at the end of the year As at As at

March 31, 2020 Mareh 31, 2025

Trade payable

Ms. Shanthi Tangirala - 0.04

Best Security Services Private Limited 9.45 8.83
Director fee payable

Mr. Sunil Rewachand Chandiramani - 008

Mr Amitabh Jaipuria - 0.08
Managerial remuneration payable

Mr Raghunandana Tangirala 105 040

Ms. Sandhya Saravanan, Company Secretary (w.e.t’ February 10, 2024) 0.13 0.13

Ms. Radha Ramanujan, Chief Financial Officer (w e f. December 30, 2023) 063

Ms. Jigyasa Sharma (w.e.f. April 2, 2024) 0.58

Mr. Ram Praveen , Chief Financial Officer (w.e.f March 16, 2026) 0.47
Commission payable

Mr. Sunil Rewachand Chandiramani - 390
Trade receivables

Best Security Services Private Limited 0.64 -
(D) Consideration to key managerial personnel during the year For the year ended For the year ended

March 31, 2026 March 31, 2025

Short-term employee benefits;* 36.91 33.25

* The remuneration to the key managerial personnel does not include the provisions made for gratuity and leave benefits, as these are determined on an
actuarial basis for the Group as a whole

Terms and conditions of transactions with related parties:

The sales to and purchases from related party are made on terms equivalent to those that prevail in arm's length transactions. Outstanding balances at the period
ended are unsecured and interest free and settlement occurs in cash, This assessment is undertaken each financial year through examining the financial position
of the related party and the market in which the related party operates.
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40 Buy-back of equity shares in subsidiary companies

a) On June 11, 2024 the Board of Directors of Athena BPO Private Limited ('Athena’) had authorized the buy-back of upto 4,783 equity shares for an aggregate
consideration of INR 164 00 million in accordance with Section 68 of the Companies Act, 2013 and the Companies (Share Capital and Debentures Rules),
2014 issued by the Central Government. The transaction was approved by the Shareholders through a special resolution a their Annual General Meeting held on
June 14, 2024 The transaction was concluded on June 28, 2024 by buying back 4,783 equity shares for an aggregate consideration of INR 163.99 (per share
value of INR 4,783) and the Group paid the relevant taxes amounting to INR 37.57 million on this transaction. The face value of shares amounting to INR 0.48
million was reduced from the paid-up share capital The premium paid on buy-back amounting to INR 125.95 million and the resulting tax amounting to INR
37.57 million was adjusted against securities premium to the extent of INR 70.90 million and remaining against the free reserves and an amount equal to face
value of shares bought back has been transferred to capital redemption reserve from free reserves.

b) The Board of Directors of Denave India Private Limited ('Denave’) at their meeting held on September 6, 2024 approved a proposal to buy-back upto
712,870 equity shares for an aggregate consideration not exceeding INR 99.97 million being 20.60% of the total amount of the fully paid equity share capital
and free reserves of the standalone financial statements of Denave as on March 31, 2024 . The shareholders approved the same on September 10, 2024 by way
of a special resolution A letter of Offer was made to all eligible sharcholders. The Company bought-back 712,870 equity shares out of the shares that were
tendered by eligible shareholders and extinguished the equity shares on September 24, 2024 Capital redemption reserve was created to the extent of equity
share capital extinguished of INR 0.71 million. The Company had paid buy-back tax of INR 15.52 million under section 115QA of Income-tax Act, 1961

During the previous year ended March 31, 2024, the Board of Directors of Denave at their meeting held on August 4 , 2023, approved a proposal to buy-back
upto 1,070,000 equity shares of Denave, for an aggregate consideration not exceeding INR 123 21 million, being 6% of the total number of equity shares, The
shareholders of Denave approved the same on August 16, 2023, by way of a special resolution. A letter of Offer was made to all eligible shareholders. Denave
bought back 1,070,000 equity shares out of the shares that were tendered by promoters of Denave and extinguished the equity shares on September 15, 2023

Capital redemption reserve was created to the extent of share capital extinguished INR 107 million. General reserve of Denave utilised towards buy-back of
equity shares amounting to INR 7.22 million has been transferred to retained eamnings of the Group
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41 Financial instruments - Fair values and risk management

A. Accounting classification and Fair values

The following table shows the carrying amounts and fair values of financial assets and financial liabilities, including their levels in the fair value hierarchy. It does not include fair
value information for financial assets and financial liabilities not measured at fair value if the carrying amount is a reasonable approximation of fair value

Financial assets measured at fair value
[nvestments (current and non-current) *

Financial assets not measured at fair value

Loans (current and non-current) **

Other financial asscts {non-current) **

Trade receivables **

Cash and cash equivalents **

Bank balances other than cash and cash equivalents
above **

Other financial assets (current) **

Financial Liabilities measured at fair value
Other financial liabilities (current and non-current) ¥**

Financial liabilities not measured at fair value
Borrowings (current and non-current) **

Lease liabilities (current and non-current) **
Trade payables **

Other financial liabilities (current) **

Financial assets measured at fair value
Investments (current and non-current)*

Financial assets not measured at fair value

[ oans (current and non-current) **

Other [inancial assets (hon-current) **

Trade receivables **

Cash and cash equivalents * #

Bank balances other than cash and cash equivalents
above **

Other financial assets (current) **

Financial Liabilities measured at fair value
Other financial liabilities (current and non-current) ***

Financial liabilities not measured at fair value
Borrowings (current and non-current) **

Lease liabilities (current and non-current) **
Trade payables **

Other financial liabilities (current) **

March 31, 2026 Fair value
Note Carrying Measured at Measured at
|
amounts FVTPL amortised cost Ceyell Level 2 Al
4 784.15 784.15 704.93 7922
5 2.34 - 2.34
& 41428 414725
10 6,026.12 6.026.12
11A 2,085.27 2,08527
11B 454.08 454.08
6 360.02 36002
17 14200 142.00 - 142.00
15 1.02 1.02
34 44807 - 448.07
16 664.53 664 53
17 2,189.92 - 2,189.92
March 31, 2025 Fair value
Note Carrying Measured at Measured at
L
amounts FVTPL amortised cost Level 1 evel 2 .
4 430.77 430.67 0.10 351.44 - 79.23
5 651 6.51
G 256.43 256.43
10 6,081 88 6.081.88
11A 1,184.98 1,184.98
1B 1.145.76 1,145.76
6 569.39 569.39
17 272.15 272.15 - - 272,13
15 484.34 484.34
34 539.46 539.46
16 89501 89501
17 1,859.12 1.859.12

* Inputs used include time of maturity, discount rate, interest rate, conversion tenms, volatility and other market conditions,
** The Group has not disclosed the fair values of financial instruments such as Loans, Trade receivables, Cash and cash equivalents, bank balances other than cash and cash

equivalents, borrowings, trade payables and certain other financial assets and liabilities, because their carrying amounts are a reasonable approximation of fair values

*** The Group has used Projected EBITDA of subsidiaries, EBITDA multiples, scenario analysis, Risk free rate, market return as inputs and Monte carlo simulation method for
valuation of liability payable to erstwhile promoters of acquired subsidiaries.

Refer 2.2(j) to the consolidated financial statements.
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41 Financial instruments - Fair values and risk management (continued)
B. Financial risk management

The Group has exposure to the following risks arising from financial instruments, which is addressed through measures set out below:
- credit risk (see (B)(ii));

- liquidity risk (see (B) (1ii)); and

- market risk (see (B)(iv))

i. Risk managemcent framework

The Board of Directors have overall responsibility for the establishment and oversight of the Group’s risk management framework. The Board of Directors has established the risk
management committee, which is responsible for developing and monitoring the Group’s risk management policies. The committee reports regularly to the Board of Directors on its
activities

The Group is exposed to market risk, credit risk and liquidity risk The Group’s senior management oversees the management of these risks. The Group’s risk management assessment
and policies and processes are established to identify and analyse the risks faced by the Group, to set appropriate risk limits and controls, and to monitor such risks and compliance
with the same. Risk management policies and systems are reviewed regularly to reflect changes in market conditions and the Company’s activities. The Group, through its training and
management standards and procedures, aims to maintain a discipiined and constructive controi environinent in which all empioyees undersiand their 1oles and obligations

The Audit Committee oversees how management monitors compliance with the Group’s risk management policies and procedures and reviews the adequacy of the risk management
framework in relation to the risks faced by the Group

ii. Credit risk

Credit risk is the risk that counterparty will not meet its obligations under a financial instrument or customer contract, leading to a financial loss Credit risk encompasses of both, the
direct risk of default and the risk of deterioration of creditworthiness as well as concentration of risks. Credit risk is controlled by analysing credit limits and creditworthiness of
customers on a continuous basis to whom the credit has been granted after obtaining necessary approvals for credit. The Group is exposed to credit risk from Trade receivables, loans,
cash and bank balances, and other financial assets

The maximum exposure to credit risk for trade and other receivables are as follows:

Carrying amount

Note 31-Mar-26 31-Mar-25
Loans (current and non-current) 5 2.34 6.51
Other financial assets (non-current) 6 41425 25643
Trade receivables 10 6,026.12 6.081.88
Cash and cash equivalents 11A 2,085.27 1,184.98
Bank balances other than cash and cash equivalents above 11B 454.08 1,145.76
Other financial assets (current) 6 360.02 569.39
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Notes to Consolidated financial statements for the year ended March 31, 2026
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41 Financial instruments - Fair values and risk management (continued)
ii. Credit risk (continued)

Trade receivables

The average credit period on sale of services / sale of goods ranges from 1 to 90 days. The customer credit risk is managed by the Group’s established policy, procedures and control
relating to customer credit risk management Credit quality of a customer is assessed based on the individual credit limits are defined in accordance with this assessment and
outstanding customer receivables are regularly monitored. The management believes that unimpaired amounts that are past due are still collectible in full. based on historical payment
behaviour and extensive analysis of customer credit risk The impairment loss at the reporting dates related to customers that have defaulted on their payments to the Group are not
expected to be able to pay their outstanding dues, mainly due to economic circumstances.

Ind AS requires an entity to recognise in the Statement of profit and loss, the amount of expected credit losses (or reversal) that is required to adjust the loss allowance at the reporting
date to the amount that is required to be recognised in accordance with Tnd AS 109 The Group assesses at each date of statements of financial position whether a financial asset or a
group of financial assets is impaired. Expected credit losses are measured at an amount equal to the 12 month expected credit losses or at an amount equal to the life time expected
credit losses if the credit risk on the financial asset has increased significantly since initial recognition

The Group has used a practical expedient by computing the expected credit loss allowance for Trade receivables based on a age wise provision matrix which is prepared considering
the (usiorical dala (or coliection of recelvabies

The concentration of credit risk is limited due to the customer base being large and unrelated. Further, the Group constantly evaluates the quality of Trade receivable and provides
impairment loss on financial assets (lrade receivables) based on expected credit loss model

For movement of loss allowance in trade receivables, refer note 10

Cash and cash equivalents (including other bank balances)

The Group holds cash and cash equivalents and margin money deposits with credit worthy banks and financial institutions as at the reperting dates which has been measured on the 12-
month expected loss basis. The credit worthiness of the banks and financial institutions are evaluated by the management on an ongoing basis and is considered to be good with low
credit risk

Other financial assets
Other financial assets primarily consists of non-current bank deposits, security deposits, interest accrued on bank deposits and other receivables. The Group does not expect any loss

from non-performance by these counter-parties

ifi. Liquidity risk

Liquidity risk is the risk that the Group will not be able to meet its financial obligations as they become due. The objective of liquidity risk management is to maintain sufficient
liquidity and ensure that funds are available to meet its liabilities when due, under both normal and stressed conditions, without incurring unacceptable losses or risking damage to the
Group's reputation. The Group monitors its risk of a shortage of funds on a regular basis. The Group’s objective is to maintain a balance between continuity of funding and flexibility
through the usc of bank overdrafts and short-term borrowings

Ultimale responsibitity fos liquidity risk management rests with the Board of Directors, which has established an appropriate liquidity risk management framework for the management
of the Group's short-term, medium-term and long-term funding and liquidity management requirements. The Group manages liquidity risk by maintaining adequate reserves, banking
facilities and reserve borrowing facilities, by continuously monitoring forecast and actual cash flows. and by matching the maturity profiles of financial assets and habilities

The following are the remaining contractual maturities of financial liabilities at the reporting date. The amounts are gross and undiscounted, including contractual nterest

As at March 31, 2026

Particulars Carrying Within 1 year 1-3 vears 3-5 vears
amounts

Borrowings (current and non-current) 1.02 1.02 - -

Lease liabilities (current and non-current) 448.07 193.15 23032 48 54

Trade payables 664.53 664.53 -

Other financial liabilities (non-current) 142.00 - 208 00 -

Other financial liabilities (current) 2.189.92 2.189.92

Total 3.445.54 3.048.62 438.32 48.54

As at March 31, 2025

Particulars Carrying Within 1 year 1-3 years 3-5 years
amounts

Borrowings (current and non-current) 484.34 484.34 - -

Lease liabilities (current and non-current) 539.46 21833 378 59 .

Trade payables 895.01 895.01 - -

Other financial liabilities (non-current) 131.15 - 208 00 -

Other financial labilities (current) 2,000.12 2.000.12 . -

Total 4.050.07 3.597.80 586.59 -

iv. Market risk
Market risk is the risk of loss of future eamings or fair values or future cash flows that may result from a change in the price of a financial instrument The value of a financial

instrument may change as a result of changes in the foreign exchange rates, interest rates and other market changes that affect market risk sensitive instruments Market risk is
attributable to all market risk sensitive financial instruments including foreign currency receivables and payables. The Group is exposed to market risk primarily related to foreign
exchange rate risk (currency risk), interest risk and price risk from fluctuation in mutual fund investments. The objective of market risk management is 1o manage and control market
risk exposures within acceptable parameters, while optimising returns.

(a) Foreign currency risk

Foreign currency risk is the risk that the fair value or future cash flows of an exposure will fluctuate because of changes in foreign exchange rates. The Group’s exposure to the risk of
changes in foreign exchange rates relates primarily to the Group operating activities (when revenue or expense is denominated in a foreign currency). However the net investment in
subsndlarles are in ]ndlan rupees, as a result there is no exposure to the risk of changes in fore1gn exchange rates. Consequently, the Group does not uses denvan\'e financial
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41 Financial instruments - Fair values and risk management (continued)
iv. Market risk (continued)
Foreign currency risk management:

The carrying amounts of the Group's foreign currency (FC) denominated monetary asscts and monetary liabilities at the end of cach reporting period are as follows :

Particulars Currency As at March 31, 2026 As at March 31, 2025
Amount in FC | Amountin INR | Amountin FC | Amountin INR
(million) (million) (million) (million)
Trade receivables USD 0.85 78.53 1.81 154.76
Tradc pavables USD 0.02 2.20 0.03 2.72

Sensitivity analysis
The following tables demonstrate the sensitivity to a reasonably possihle change in TTSD exchange rates, with all other variahles held constant The impact on the Group’s profit before

tax is due to changes in the fair value of monetary assets and liabilities.

The following table details the Group's sensitivity to a 5% increase and decrease in the INR against the relevant foreign currencies. 5% is the rate used in order to determine the
sensitivity analysis considering the past trends and expectation of the management for changes in the foreign cuniency exchange rate. The sensitivity analysis includes the outstanding
forcign currency denominated monetary items and adjusts their translation at the period end for a 5% change in forcign currency rates. A posilive number below indicates a increase in
profit or cquity where the INR strengthens 5% against the relevant currency. For a 5% weakening of the INR against the relevant currency, there would be a comparable impact on the
profit or equity and balance below would be negative

Particulars Profit before Tax Effect on pre-tax Equity
Increase by 5% | Decrease by 5% | Increase by 5% | Deerease by 5%
March 31, 2026
UsD (3.82) 3.82 (3.82) (3.82)
March 31, 2025
UsD (7.60) 7.60 (7.60) 7.60
Note:

This is mainly attributable to the exposure of Trade receivable and Trade payable outstanding in the above mentioned currencics to the Group at the end of the reporting period.

(b) Interest rate risk
Interest vate risk is the risk that the fair value or future cash flows of the Group's financial instiuments will fluctuate because of changes in market interest rate,

The following table demonstrates the sensitivity to a reasonably possible change in interest rates on that portion of loans and borrowings affected, with all other variables held
constant, the Group’s profit before tax is attected through the impact on floating ratc borrowings, as 1ollows:

E(fect on profit before tax | Equity. net ol tax
|Particulars March 31.2026 | March 31,2025 | March 31, 2026 | March 31, 2025
Increase in rate by 2% (0.02) (9.69) (0.02) (7.25)
{Decrease in rate by 2% 0.02 9.69 0.02 7.25

Exposure to interest rate risk
The interest rate profile of the Group’s interest-bearing financial instruments as reported to the management of the Group is as follows.

Nominal amount
Fixed-rate instrument March 31,2026 | March 31,2025
Borrowings 1.02 484.34

(c) Price risk

The Group is mainly exposed to the price risk due to its investment in mutual funds. The price risk arises due to uncertainties about the future market values of these investments. As
at March 31, 2026, the investments in mutual funds amounts to INR 704.93 million (March 31, 2025: INR 351.44 million). As regards Group's investments in unquoted equity
investments, the management contends that such investments do not cxposc the Group to price risks. In general, these sceurities are not held for trading purposes.

Sensitivity analysis:

For every 1% increase in price, profit before tax would be impacted by gain of approximately INR 7.04 million (March 31, 2025: INR 3.51 million). Similarly, for cvery 1% decrease
in price there would be an equal and opposite impact on the profit before tax.

<This space has been intentionally left blank>
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42 Material partly - owned subsidiaries

Set out below is summarised financial information for each subsidiary that has non-controlling interests that are material to the Group. The amounts disclosed
for each subsidiary is before inter-company eliminations.

A. Avon Solutions & Logistics Private Limited

Summarised Balance sheet

Particulars As at As at
March 31. 2026 March 31. 2025
Cash and cash equivalents 31.04 0.15
Current assets excluding cash and cash equivalents 191.65 452.81
Non-current assets 90.59 83.19
Trade payables 46.13 101.04
Provisions 52.52 49.08
Current liabilities excluding trade payables and provisions 87.68 107.83
Borrowings - 25.66
Lease liabilities 10.06 38.63
Equity 122.12 249.77
Summarised Statement of profit and loss
Particulars For the year ended| For the year ended
March 31, 2026 March 31, 2025
Revenue from operations 689.13 1,036.65
Employee benefits expense 365.60 329.07
Finance costs 4.77 5.67
Depreciation and amortization expense 15.08 17.11
Impairment losses 72.39 -
Other expenses 264.14 625.90
Profit before tax (21.60) 64.19
Total tax expense (4.15) 17.35
Profit / (Loss) for the year (17.45) 46.84
Other comprehensive income / (loss) (1.60) (1.21)
Total comprehensive income for the year (19.05) 45.63
Attributable to NCI (30.63) 10.95
Summarised cash flow statement
Particulars For the year ended| For the year ended
March 31. 2026 March 31, 2025
Operating activities 96.97 (36.62)
Investing activities 5.15 42.25
Financing activities (45.42) (31.46)
Net increase/(decrease) in cash and cash equivalents 56.70 (25.83)
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42 Material partly - owned subsidiaries (continued)

B. Global Flight Handling Services Private Limited

Summarised Balance Sheet

Particulars L As at

March 31, 2026 March 31, 2025
Cash and cash equivalents 74.42 47.56
Current assets excluding cash and cash equivalents 192.76 212.72
Non-current assets 132.34 96.58
Trade payables 129.23 223.66
Provisions 3.46 1.03
Curreni liabilities cxcluding Trade payables and Provisions 47 RS 4417
Borrowings 377.56 257.32
Equity (159.26) (164.30)

Summarised Statement of Profit and Loss

For the year ended

For the year ended

Attributable to NCI

Fartieutars March 31,2026 March 31,2025
Revenue from operations 622.09 475.74
Employee benefits expense 277.32 190.12
Finance costs 19.67 20.72
Depreciation and amortization expense 591 1.51
Impairment losses 17.07 -
Other expenses 290.10 270.73
Profit before tax 13.86 (6.02)
Total tax expense 7.42 5.99
Profit for the year 6.44 (12.01)
Other comprehensive income / (loss) (1.44) -
Total comprehensive income for the year 5.00 (12.01)
1.22 (9.47)

Summarised cash flow stulemenl

Particuiars

Opeiating activitics

Investing activitics

Financing activities

Net increase/(decrease) in cash and cash equivalents

For the year endcd

For the ycar ended

March 31, 2026 March 31, 2025
(63 38) 3076 |

(19 43) 13.07

99 43 055

14,61 45,38

Total comprehensive income/(loss) for the year allocated to material non-controlling interests

For the year ended

For the year ended

Global Flight Handling Services Private Limited

March 31, 2026 March 31,2025
Avon Solutions & Logistics Private Limited (30.63) 10.95
1.22 (9.47)

<This space has been intentionally left blank>
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43 Group information

A. Subsidiaries and step-down subsidiaries

S.No |Name of the entity Principal activities Relationship Country of % equity interest
incorporation As at As at
March 31,2026| March 31, 2025
1 Avon Solutions & Logistics Mailroom logistics management  |Subsidiary India 76.00% 76.00%
Private Limited
2 Fusion Foods and Catering Corporate and Industrial catering  |Subsidiary India 99.99%| 99.99%
Private Limited management - | !
3 Wynwy Technologies Private Home maintenance and household |Subsidiary India 99.99% 99.99%
Limited services 1
4 Global Flight Handling Services |Ground service support for airlines |Subsidiary India 73.93% 8325%
Private Limited = I | E— -
a Global Flight Handling Ground service support for airlines |Step-down subsidiary [ndia 74.00% 74.00%
Services (Pune) Private
b Global Flight Handling Ground service support for airlines |Step-down subsidiary India 74.00% 74.00%
Services (Patna) Private
e Global Flight Handling Ground service support for airlines |Step-down subsidiary India 74.00% 74.00%
Services (Raipur) Private
d Global Flight Handling Ground service support for airlines |Step-down subsidiary india 74.00% 74.00%
Services (Vizag) Private
e Global Flight Handling Ground service support for airlines |Step-down subsidiary India 74.00% 74.00%
Services (Surat) Private
3 Matrix Business Services India PeopE_, product, and process Subsidiary India 99.99% 99.99%
~|Private Limited assurance services ! - .
6 Washroom Hygiene Concepts Feminine Hygiene Solutions Subsidiary India 100.00% 100.00%
Private Limited
7 Denave India Private Limited Sales enablement and other staffing|Subsidiary India 99.99% 99.99%
services
a |Denave Europe Limited, UK Sales enablement and other staffing|Step-down subsidiary UK 100.00% 100.00%
Iservices B
b |Denave (M) SDN BHD, MalaysialSales enablement and other staffing|Step-down subsidiary Malaysia 100.00% 100.00%
Iservices
¢ |Denave Korea Limited, Korea Sales enablement and other stafiing| Step-down subsidiary Korea 100.00%0| 100.00%
(refer note (iii) below) services
d |Denave SG Pte Limited, Sales enablement and other staffing| Step-down subsidiary Singapore 100.00%| 100.00%
3 Singapore - services o - e —
¢ |Denave Poland Sp. Z.0.0., Poland |Sales enablement and other staffing|Step-down subsidiary Poland 100.00% 100.00%
services N =
8 Athena BPO Private Limited Business process outsourcing Subsidiary India 99.99% 99.99%
(refer note (iv) below)
a Athena Call Centre Services  |Business process outsourcing Step-down subsidiary India 100.00% 100.00%
Private Limited
9 Updater Services (UDS) Licensed under Section 8 of Subsidiary India 99.99% 99 99%
Foundation Companies Act. 2013
Notes:

(i) Integrated Technical Staffing and Solutions Private Limited (‘[TSS") has been merged with Wynwy Technologies Private Limited pursuant to Order
dated December 6, 2024 by Regional Director - Ministry of Corporate Affairs. Considering that the merger is in the nature of a common control
transaction, the financial statements of the subsidiary company in respect of the prior periods have been restated from April 1, 2023 as per the
requirements of Appendix C to Ind AS 103 in the books of Wynwy. The same does not have any impact on these consolidated financial statements.

(i) Stanworth Management Private Limited (‘SMPL') and Tangy Supplies & Solutions Private Limited ('TSSPL') have been merged with Updater Services
Limited pursuant to the scheme of Amalgamation of SMPL and TSSPL with the Company, approved by the National Company Law Tribunal (NCLT")
vide its Order dated May 8, 2025 with an appointed date of April 1, 2024. Considering that the merger is in the nature of a common control transaction,
the financial results in respect of the prior periods have been restated from April 1, 2023 as per the requirements of Appendix C to Ind AS 103

(iii) During the year ended March 31, 2025, Denave Korea Limited has been incorporated during the year with effect from August 21, 2024.
(iv) During the financial year 2022-23, the Group acquired 57% stake in Athena from the promoters of Athena. As per the Shareholder's Agreement between

the Group and Athena and its erstwhile promoters, the Group has an obligation to purchase the remaining shares held by the promoters of such
companies based on agreed methodology per the Sharchlder's agreement. Consequent to the future purchases, the Group will hold 100% of the equity
shares of Athena. Therefore, the Group has not recognised a non-controlling interest in Athena as the unacquired shares from the promoters of Athena
are recognised as a financial liability in these consolidated financial statements. Accordingly, Athena is considered to be 100% owned by the Group for
the purpose of consolidation. Also, refer Note 17.

B. Holding Company

Updater Services Limited
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Transfer pricing
Management believes that the Group’s international transactions with related parties continue to be at arm’s length and that the transfer pricing legislation will not
have any impact on these financial statements, particularly on amount of tax expense and that of provision for taxation

Code on wages, 2019 and Code on Social Security, 2020

On November 21, 2025, the Government of India notified the four Labour Codes - the Code on Wages, 2019, the Industrial Relations Code, 2020, the Code on
Social Security, 2020, and the Occupational Safety, Health and Working Conditions Code, 2020 - consolidating 29 existing labour laws. The Ministry of Labour &
Employment published Central Rules and FAQs to enable assessment of the financial impact due to changes in regulations The Group has assessed and recorded
the incremental impact of these changes amounting to INR 53.57 million towards provision for employee benefits during the year ended March 31, 2026 on the
basis of best information available, consistent with the guidance provided by the Institute of Chartered Accountants of India. Considering the materiality and
regulatory-driven non-recurring nature of this impact, the Group has presented such incremental impact as Statutory impact of new Labour Codes under
*Exceptional items' in these consolidated financial statements for the year ended March 31, 2026, The incremental impact primarily arises due to change in wage
definition. The Group continues to monitor developments on the rules to be notified by regulatory authorities, including clarifications / additional guidance from

authorities and will continue w0 assess ihe uccouniiing implications basis such developiments | guidance

Cyber security incident in Holding Company

On March 11, 2025. the Holding Company detected a cyber security incident when its Office 365 Admin account was compromised, prompting immediate action
by the management to suspend the account, investigate the breach, and work with the service provider to restore it. The account was fully restored on March 18,
2025, with enhanced security including password resets, multi-factor authentication, and increased monitoring. Management is of the view that the cyber incident
neither has any financial impact on the Company at present, nor expected to have any financial impact in the future

Utilisation of IPO proceecds

During the year ended March 31, 2024, the Holding Company had completed its Initial Public Offer (1PO") by way of fresh issue of 13,333,333 equity shares of
face value of INR 10 each and an offer for sale of 8,000,000 equity shares of face value of INR 10 each of the Company at an issue price of INR 300 per equity
share aggregating to INR 6,400 million (comprising fresh issue of equity shares of INR 4,000 million and payable to selling shareholders towards offer for sale of
INR 2,400 million). The Company allotted 13,333,333 fresh equity shares of INR [0 each at a premium of TNR 290 per equity share on September 30, 2023
Details of utilisation of IPO proceeds are tabulated below:

Objects of the issue Amount as Utilisation up to |Unutilised up to March
proposed in offer] March 31, 2026 31,2026
document
Repayment and /or prepayment of certain borrowings availed by the Company 1,330.00 (1,330.00)
Funding working capital requirements 1,150.00 (1,150.00)
Pursuing inorganic growth initiatives 800.00 (800.00) -
1General corporate purposes 498.70 (497 56) 114 %
[Tota! 3.778.70 (3.777.56)| 1.14

* In this regard, the unutilised IPO fund balance has been carried forward for utilization in FY 2026-27 in accordance with applicable laws, based on
approval obtained from the Board of Directors
Also refer note 12 and 13 to the consolidated financial statements.

Other statutory information

(i)  The Group does not have any Benami property, where any proceeding has been initiated or pending against the Group for holding any Benami property under
the Benami Transactions (Prohibition) Act, 1988 and rules made thereunder.
(i) The Group has not revalued its property, plant and equipment (including right-of-use assets) or intangible assets or both during the current or previous year

(i1i) None of the entities in the group have been declared wilful defaulter by any bank or financial institution or government or any government authority

(iv) The Group has the following balance/transactions with the below-mentioned companies struck off under section 248 of Companies Act, 2013 or section 560
of Companies Act, 1956:

Name of struck-off Company Nature of Transaction Balances Outstanding Relationship with
As at As at| the Struck off company
March 31, 2026 March 31, 2025
Citizen Securities Private Limited b ].]eld by -the Shueol Refer ** below - None
company in the Holding company

Air Mech Engineers Private Limited Trade payables 1.14 None
Bajaj Electronics * Trade payables - None
Cross Limits Services and Solutions * Trade payables - - None
Pancyber Infotech Private Limited * Trade payables - - None
Airmech Engineers Private Limited * Trade payables None
Vijay Sales Private Limited * Trade payables - - None
Knorr -Bremse Systems For Commercial Vehicles|Service provided / materials supplied

. . - - 0.05 None
India Private Limited *
Delhi Public School Private Limited * Service provided / materials supplied - 0.06 None
KnQn -l‘3remse' Systems For Commercial Vehicles Trade receivables 0.05 None
India Private Limited *
Delhi Public School Private Limited * Trade receivables - 0.06 None
Herbalife International India Private Limited * Trade receivables - - None
Dana India Private Limited Trade receivables (0.02) 0.94
Bennett Coleman And Co. Ltd Trade receivables 1.45
Heidelberg India Private Limited Trade receivables 0.11 0.18

* There are no balances outstanding for these companies as at period-end date.
** 6900 shares - Shares held by the struck-off company in the Holding company
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(v)
(vi)

(vit)

The Group has complied with the number of layers prescribed under the Companies Act, 2013

The Group has not entered into any scheme of arrangement which has an accounting impact on current or previous financial year other than that referred to in
Note 43 to these consolidated financial statements.

(a) During the year ended March 31, 2026, the Holding Company advanced loans of INR 127.99 million to its subsidiary, Global Flight Handling Services
Private Limited (‘GFHSPL') (CIN U74900TN2014PTC097283) on various dates, towards its working capital requirements Subsequently, GFHSPL has
further advanced loans aggregating INR 45 million, INR 37 million, INR 2.50 million and INR 32 million to its subsidiaries namely, Global Flight Handling
Services (Pune) Private Limited, Global Flight Handling Services (Patna) Private Limited, Global Flight Handling Services (Raipur) Private Limited and
Global Flight Handling Services (Vizag) Private Limited respectively on various dates for the purpose of providing funding to these step-down subsidiaries in
connection with their flight handling services business at the respective airports operated by these entities during the year. The balance amount of INR 11.49
million has been used by Global Flight Handling Services Private Limited towards its working capital requirements.

During the year ended March 31, 2025, the Holding Company advanced loans of INR 19.54 million to its subsidiary, Global Flight Handling Services Private
Limited {GFHSPLY) (CIN U74500TNZ0I4PTC097283
advanced loans aggregating INR 19.54 million to its subsidiary Global Flight Handling Services (Pune) Private Limited respectively on various dates for the
purpose of providing funding to these step-down subsidiaries in connection with their flight handling services business at the respective airports operated by
these entities during the year The same has been used by Global Flight Handling Services Privale Limited and towards its subsidiary, Global Flight Handling
Services (Pune) Private Limited for working capital requirements

The Holding Company, subsidiary company and its step-down subsidiary companies have complied with the relevant provisions of the Foreign Exchange
Management Act, 1999 (42 of 1999) and the Companies Act, 2013 for the above transactions and the transactions are not violative of the Prevention of

Monev-Laundering Act. 2002 (15 of 2003)

4PTC097283) on various dates iowards its working capital requirements. Subsequently, GFHSPL has further

Complete details of the intermediary and ultimate beneficiary is provided below
Name of the Entity Registered Address CIN Relationship with
Holding Company
Global Flight Handling Services Private Limited Rayala Towers", Tower 11, First Floor, New No.158 Old|U74900TN2014PTC |Subsidiary

No 781. Shop No 24A. Anna Salai, Chennai. Tamilnadu{097283
- 600002, India,
Global Flight Handling Services (Pune) Private|No 101,Amrut Siddhi Apartment, Lakshmi Park,|U93090PN2021PTC Step-subsidiary
Limited (Ultimate Beneficiary) Behind Bhide Hospital, Navi Pune , Maharashtra -|198665
411030, India.
Global Flight Handling Services (Patna) Private|Door No 401, 4th Floor, OP Complex P N Mall Road|U62200BR2021PTC Step-subsidiary
Limited (Ultimate Beneficiary) (Patliputra - Kurji Road), Patna , Bihar - 800010, India. [052021

Global Flight Handling Services (Raipur) Private]OTB Ground Floor, Swami Vivekananda Airport, Mana|U63040CT2021PTC Step-subsidiary
Limited (Ultimate Beneficiarv) Raipur. Chhattisgarh - 492015, India 012256

|
Global Flight Handling Services (Vizag) Private|First Floor, D No.1-168, Susarla Colony Gopalapatnam,|U62100AP2021PTC IStcp-subsidiar}
Limted (Ultimate Beneficiary ) Visakhapainam, Andhra Pradesh - 530027, india 118299

Global Flight Handling Services (Surat) Private|Cabin No.2, First Floor, Inside Terminal Building|U63030GJ2021PTC Step-subsidiary
Limited (Ultimate Beneficiary) Arrival Hall, ATC Building, Dumas Road, Surat,|126393
Gujarat - 395007, India

(viii) The Group has not entered into any such transaction which is not recorded in the books of accounts that has been surrendered or disclosed as income during

(ix)
x)

the year in the tax assessments under the Income-tax Act, 1961 (such as, search or survey or any other relevant provisions of the [ncome-tax Act, [961)
The Group has not traded or invested in crypto currency or virtual Currency during the financial year
In accordance with the requirements of Division II - Ind AS Schedule III to the Companies Act, 2013, disclosure surrounding Registration of charges or

satisfaction with Registrar of Companies, Title deeds of Immovable Property not held in the name of the Company and analytical ratios have been disclosed
only in the standalone financial statements

During the year ended March 31, 2026, there were certain instances of alleged irregularities involving sales transactions with certain customers and services
procured from certain vendors in the subsidiary company, Avon Solutions & Logistics Private Limited ('Avon') identified by the management of Updater Services
Limited. In this regard, Avon engaged an external independent expert to carry out an investigation of such alleged irregularities. Basis the investigation report and

management evaluation, a provision for doubtful recovery of outstanding receivable balance of INR 231 million has been recorded under the head ‘Im
losses’ in the books of account of Avon
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51 Events after reperting period

There are no significant subsequent events that have occurred after the reporting period till the date of these consolidated financial statements other than those

disclosed in Note 37
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