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NOTICE TO MEMBERS
UPDATER SERVICES PRIVATE LIMITED

SHORTER NOTICE IS HEREBY GIVEN THAT THE SEVENTEENTH ANNUAL GENERAL
MEETING OF THE MEMBERS OF UPDATER SERVICES PRIVATE LIMITED WILL BE
HELD ON THURSDAY, THE 315T DAY OF DECEMBER 2020 AT 04.00 PM AT THE
REGISTERED OFFICE OF THE COMPANY SITUATED AT NO.2/302-A, UDS SALAI, OFF
OLD MAHABALIPURAM ROAD, THORAIPAKKAM, CHENNAI - 600097

TO TRANSACT THE FOLLOWING BUSINESS

ORDINARY BUSINESS:

ITEMNO: 1

To receive, consider and adopt the Financial Statement along with the audited Balance
Sheet as at 31 March 2020, the Profit and Loss Account along with the Cash Flow
Statement for the year ended on that date and the Report of the Board of Directors and
the Auditors thereon.

“RESOLVED THAT the audited Standalone and Consolidated Balance Sheet, the Profit
and Loss Account along with the Cash Flow Statement and the notes thereto for the year

ended 31st March 2020 together with the Directors’ Report and the Auditors’ Report
thereon be and are hereby approved and adopted”

[

ITEM NO: 2

Regularization of Additional Director, Mr. Amit Choudhary
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“RESOLVED THAT pursuant to the provisions of Sections 160 & 161 of the Companies
Act, 2013 and other applicable provisions of the Act, if any (including any statutory
modification(s) or re-enactment thereof, for the time being in force) Mr. Amit Choudhary
(DIN : 07415690), who was appointed as an Additional Director on 25t April 2020 be and
is hereby appointed as an Independent Director of the Company”

RESOLVED FURTHER THAT any one of the Directors of the Company, be and is hereby
authorised to file relevant forms with the Registrar of companies, and to do such other
acts, deeds and things as may be considered necessary in connection with the above
appointment”

FOR AND ON BEHALF OF THE BOARD OF DIRECTORS
DATE: 31/12/2020
PLACE: CHENNAI
~1 o)

st

L B JAYARAM

PAN ABDPJ3094P
COMPANY SECRETARY
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NOTES

1. A member entitled to attend and vote at the meeting is entitled to appoint a proxy to
attend and vote instead of himself/herself and a proxy need not be a member of the
company.

2. The instrument appointing the proxy, in order to be effective, must be deposited at
the Company’s Registered Office, duly completed and signed, not less than 48 hours
before commencement of the meeting. Proxies submitted on behalf of limited
companies, societies etc, must be supported by appropriate resolutions/authority as
applicable.

3. Pursuant to the Companies Act 2013, a person can act as proxy on behalf of members
not exceeding fifty and holding in the aggregate not more than 10% of the total share
capital of the Company carrying voting rights. In case a proxy is proposed to be
appointed by a member holding more than 10% of the total share capital of the
Company carrying voting rights, then such proxy shall not act as proxy for any other
person or shareholders.

4. The members are requested to notify immediately change of address, if any, to the
company’s registered office. While communicating to the Company, please quote the
folio number.

5. Route map of the Annual General Meeting venue is as follows

B S Q T I"E'UHHULH pldnen e
Q ITEUIT;
= UDS, Jothi Nagar, Thoraipakkam “ i HH MJMH
B Q sahwan CyberTek Pu A @ cotdens
I3 PIND i P
el PIM"'Q—-,__ Post offee g & Sugan Hospital{

Thuraipakkam Panchayat

45

onsultancy
Services Q

uDs g ;
4.4 Jodk Kk - 12 reviews irecti 4 y 8
Business Management Consuttant huru\pgkkarrlg ; a8 'UDS 2 2
lsirenyg 3 i
. g QDlagon Force One Q g
sumflw... =
D @ _ﬂ < Sangeett r— )
SAVE NEARBY  SENDTOYOUR  SHARE 56126 ] e 3
PHONE 5| i
P af '08m Syjg;
bal School Q 3 ? Barbeque Nation f
: Chennai - OMR
2/302A, UDS Sala, Off 0ld Mahabalipuram Road, J9 Thuraipekkam Sie ¥ g
Q  Thuraipakkam, Jothi Nagar, Thoraipakkam, Chennai, Police Booth 3 State Bar
Tamil Nadu 600097 g Foundyy py Mtag
s iy, 2 y
@ uds.in ,, e 5 f
Y. 04424963234 ;‘: @ | g 3 : Sfi Kalangamal | @ 1
£ 3z t Vinayagar Kovil
o Claim this business i & kg A
) . %'afﬂrs, §- Sri Mariyamman Kovil _
/' Suggestan edit ; 8 g g
N B Ty, Google A ]
Add missing information @ ; & | s
¢ & Map data ©2017 Google  India  Terme  Send fesdback 200 m e


http://www.uds.in/

S.R. BATLipo) & Associares LLP T Far
SRR Mt okt I-.::I.Tllli:::l-':?l ::!u:.u Ty W T

Til - sbj dd pdl Freinn
INDEFENDENT AUMTOR'S REPORT
To the Members of Updater Services Private Limitzd

Report on the Audit of the Consolidated Ind AS Financial Statements
Dipinien

We hive audived the sceompnying consolidated Ind AS finoncial stalements of Updater Services Private Limited
{hereinafier reforred 1o a5 “the Holding Company™), w5 subsidiories {the Holding Company and its subsidiaries
together refered 1o us “the Group) comprising of the consolidated Balance sheet 36 at Magch 31, 2020 e
consolidated Stement of Prodic and Loss, including other comprehensive income, the consalidated Cash Flow
Statement and the consolldard Statement of Changes m Equity for the year then ended, and notes 1o the
cominlidated Ind AS financial statements, incliding a summary of significant accounting policies and other
explanatory information (hereinatter referred to as “the consolidated [nd A% finoncizl sEtements™)

In our opinian and to the best of aur information and according 1o the explanations given 10 us and based on the
cinsideration of repores of other suditars on separate financial satements and on the other financial information
of the subsidiaries. the aforesaid consolidsted Ind AS firsncial sttements give the information required by the
Companies Act, 2003, as amended (“the Act™) in the manner = required and give a true and fair view in
contormity with the accounting principles generally aceepted in India, of the consolidated state of affairs of the
Group ns at March 31, 2020, their conselidated profit including other comprebiensive income, their consolidated
cash flows and the consolidated statement of changes in equity for the vear anded on that date,

Bazis for Dipininn

We ronducted our audit of the consolidated Ind AS financial Steicments - accordance with the Standards oa
Auditing (3A2), a8 specified under seciion 143(10) of the Act Our responsihilities under those Standards ars
fusther desceibed in the - Auditer's Responsibiliies for the Audif of the Consolidated Ind AS Financial Statéments’
section of vur report, We are tndependent of the Group in sccordance with the Code of Ethics™ issued by the
Instiiute of Chartered Accountants of Indis together witly the sthical requirements that are relevant to our audit of
the financial satements under the provisions of the Act and the Rules thereunder, and we have filfilled our oter
ethical responsibilities in accordance with these requirements and the Code of Ethics, We beliaye that the audic
evidence we have obtained is sufficient and agpropriate 1o provide abasis for our audit apmion on the consolidated
Ind AS financial staternans,

Chther Information

The Holding Company’s Board of Directors is respansible for the other nformation. The other information
caniprises the information included in the Board of director's report, but does not include the consolidared Ind AS
Fenancial statements and our suditor's report thereon,

Chir opinion on the consolidared Ind AS financial statements does ot cover the ather information and we do nor
express any form of assurance conclusion therson.

In connection with our sudit of the consolidated ind AS financial statements. oue responsibility = to read the other
information and, in doing so. consider whether sueli other information s materially inconsistent with the
consclidated financial statements or our knowledge obtained i the audit of otherwise appears 1o be materially
missratesd. [F, based on the work we have porformed, we cenclude thar there & 0 material mistitement af this
cber infrrmation, we are reuired to report thic fact. We have ncihing Lo seport in this regard,

Responsibilities of Management for the Consolidated Ind AS Financial Stutemenis
The Holding Company's Baard of Directors 15 responsible for the preparation and presentation

B EsiEcid Annacinnan LLF, 5 Limiad Ligsdiy Pariservsg wits LLP iivniity Mo ALE-E75%
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consolidaed Ind AS financial statements i terms of the requirements of the A ct that givea true and fair view of
the consolidated financial position, consolidsted Fnancial performance it luding ather comprehensive income,
comsorlidited cash flews and consolidated statement of thanges in equity of the Growp in aceordance with the
accaunting principles genemlly accopied in Indin. including the Indion Accounting Sumdards (Ind AS) specified
under section 133 of the Act read with the Companies (Indian Accounting Standards) Rules. 2003, a5 amended,
The respective Board of Direstors of the companies included (o the Group are responsible for malntenance of
adequate accouning records i sccordonce with the provisions of the Act for safepuarding of the msets of the
Group and for preventing and detecting frands and ofer wregubarites; selection amd application of apgropriae
weCounting policies; making judgments and estmates that are reasonable and prudent; and the design,
mmplementation and maintensnce of adequare intemal financial controls, thar were operaing effecively for
ensering the sccuracy and completensss of the accounting records. relevant to the preparation and pressntation of
the consolidated Ind AS finunclal stements that give a true and Fair view and are free from material misstatement,
whwether (e 1o fraud or error, which have been used for the purpose of prepacation of the consolidited Tnd AS
binancial statemenis by the Directors of the Falding Company. &5 aforesaid.

In preparing the consolidated Ind AS financial statements, the respective Board of Directors of the companies
included in the Group are responsible for assessing the abiline of the Girpurp 10 continue 25 a going concem,
dizclosing, as applicable, matters relsted 1o zoing concern and using the going concern basis of accounting unless
management ither intends to liquidate the Group or to cease operations, or has po realistic altemative bt 1o
50,

These respective Board of Directors of the companies included in the Lsroup are also responsible for oversesine
the financial reporting process of the Groap.

Auditor's Responsihilities for the Audit of the Consolidated Ind AS Fingncial Stztements

Cur objectives are o obtain reasonable assurance about whether the consolidated Ind AS financial statsmenis as
a whole are free from material misstarement, whether due to fraud o error, and to issue @ auditor's report that
ncludes our opinlon. Reasonable assurance = 3 high level of assurance, but & not g giarantee that an audit
conducted i acoordance with SAs will always detect o material misststement when il exists. Misstalements can
anse from frand or eror and are considered material iF, mdividually or in the aggregate, they coulkd reasminahly he
expected to infleence the economic decisions of users taken on the basis of these consalidated Ind AS Financial
statements.

As part of an sudit in sccondance with SAs, we exercise professional Jedgment and maintain. professional
skepricizm throushout the sudit. We also;

*  ldentity and assess the risks of materinl missttement of the consolidated Tnd AS Timancial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and obtain sudic
evidence that is sufficient and appropriate 1o provide 3 basis for our opinion. The risk of not detecting &
material msstatement resulting from fraud is higher than for ene resulting trom ermor, as fracd may involve
colusion, forgery, intentional omissions, misrepresentations, o the averride of intemal cantrol,

*  Cetain an understanding of frtemal conteol relevant io the sudit in order o design audit procedures that are
appropriste in the circumstanees. Under section 1430331} of the Act, we are also responsible for expressing
our opmian an whether the Holding Company has adequate Internal financial contrals with reference to
Fetuncial starements in plase and the operating effectiveness of such controls

*  Bvalismte the appropriatencss of accouriting policies used and the reasohableness of pEeounting estimatss and
refated disclosures made by menigement.

*  Lonclude on the appropriateness of management's use of the woing concem basls of gceounting and, hased
i thie audit evidence obtained, whether a material Encertainty exists related fo evenis or conditions ha iy
cust significant doubt on the ability of the Group to continue 95 2 poing concern. If we conchide tht o
material uncertamty exists, we are required to drsw attention in our asdiior's Fepait 16 the relabed disclosires
i thie consoledited Ind AS financial staterments or, if such disclosures are madiquate, to modify our oping
Our conclugions are based on the andit evidence obtained up to the due of our suditor's repon. Ho
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futiare events or conditions may cause thie Group fo ceass to conbinie a5 & 20ing conce,

*  Evaluaie the overall presentation, structure snd content of the consolidated Ind AS financial statements,
including the diselosures, and whether the consolidated Ind AS financial stalernents represent the underlving
trangictions and events m a manner that achieves fair prescaiation

= Obtan sufficient appropriate sudit evidence regarding the financial information of the entities o business
activities within the Group of which we are the independent audiors, to express an opinion on the
comsslidated Ind AS Tinancial sntements, We are responsible for the direction, sugervision end performance
af the saudit of the financial statements of such entities included in the consolidated financial statements af
which we are the isdependent auditors. For the other entities included in the eonsolidated Ind AS Snancisl
smtements, which have been sudited by other auditers, such other suditors remain responsinle for the
direction, supervision and performance of the audits carried out by them We ratrsun solely responsible For
our aiedit opinion,

We conmunicate with those charged with govemance of the Helding Cosnpany and such other entities included
in the consolidared Ind AS financial staements of which we ire the independent auditors rerarding, among other
matiers, the plinned scape and timing of the audit and significant audit findings, mcluding any significant
deficiencies in internal control thar we identify during our audit

We alsa provide those charged with governmnce with a statement that we have complied with relevant ethicsl
requirements regarding independence, md to communicats with ther afl relatianships and ather matters that me
reasanably be thowght to bear on our independence, and where applicable, related safeguards

Dther Matter

{a} We did not sudit the financial seaterments snd other financial information, in respeat of 7 subsidiaries, whise
Ind AS fnancial statements inclode total assets of MR 10.346.53 lakhs a8 o March 31, 2020, and ol
revenes of INK 21,563,533 lakhis and net cash outflows of INR 161.07 Blkhs for the yeir ended on thae dnge,
These [nd AS financial statement and other financial information have heen midited by other auditors, which
financial statements, other financial information and awditor’s izparts have been furnished 1o us by the
managzment.. Our opinion on the consolidated Ind AS financial staternents, in 5o far as it relates tothe Amounts
and disclosures included in respect of these subsidiaries, and our TEpoAt in terms of subesections (3) of Sectiog
143 ofthe Act, in %o far as it relates (o the sforesaid subsidiaries. i= based solely on the report{s] of soch cther
inid o

Cher opimion aove on the consolidated Ind A% [inancial stabemnents, and our report on Other Lesal and Rezulsiomy
Requirements below. is not modified in respect of the above matters with respect to our 1eliance on the wirk done
and the regorts oF the other suditors and the financial statéments and ather financial mfarmation certified by the
tapngement,

Report om Oiher Legal and Regulatory Requiremenis

As required by Section 143(3) of the Act, based on our audit gnd on the conslderation of report of the othar auditars
on separate financial statements and the other financial information of subsidiaries, s neted in the *ather mather"
paragraph we report, tothe extent applicable, that

(A} Wehe other auditors whose report we have relied upon have sought end obsained all the information and
explanations which 1o the best of our knowledgs and belief were necessary for the purposes of our audil of
the aforesid consolidated Ind AS financial @atemenis:

tb} In our opinion, proper books of sccount as requited by law relating to preparation of the aforesid
consoldation of the (inancial sintemems have been Kepr 50 Far as 11 appears from oir xamination of those
beokis and reports of the other auditors:

{e] The Consolidaied Balance Sheet, the Consolidied Stawement of Profit and Loss including the Statement
Other Comprehensive Income. the Cansolidared Cash Flow Statement and Concolidated Siatem
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Changes i Equity dealt with by this Report are in agresment with the books of account mamtained for the
purpose of preparation of the consalidated (nd A% financial satements;

In our opmion, the aforeszid consolidated Ind AS fnancial statements comply with the Accounting Standards
specified under Section 133 of the Act, read with Companses (Indian Accounting Standards) Rules, 2015, as
amended;

Un thi basis of the written representations received from the directors of the Holding Company ason March
1, 2020 naken on record by the Baard of Divectors of the Holding Company and the reports of the siatutony
auditors who are appointed under Section 139 of the Act, of its subsidiary companias, none of the dirsctors
Ol the Growp’s compankes, in¢orpornted i India, 18 disqualified as on March 31, 2000 fram being apponted
as a director in terms of Section 164 (2) of the Act;

With respect o the sdequacy and the opersling effectiveness of the interal financial costrols ever fancial
reparting with reference to these consolidated Ind AS finamcial statemenis of ihe Holding Company and s
subsidiary companies, incorporated in India, refer o our separme Report in “Annexure 17 to this repo,
which is in respect of the Heolding Campany and 3 subsidiarics only, as all other subsidiarics are emitiss 1o
which the sequirements in this regard are not applicable basix the exemption available o the Company undes
MCA notification ro. G.5.R. 583 (E) dated June 13, 2017 0n repocting on internal findncial contrels over

financial reporting,

The provisions of section 197 read with Schedule V of the Act are not applicable to the Holding Company,
its subsidiaries. incorporated in India for the vear ended March 31, 2000:

With respect to the ofther matters o be included in the Apditors Raport in scoordande with Bule 11 of the
Companies {Audit and Auditors} Rules, 20114, as amended. in our opinion and ta the best of our informagion
ind nocording to the explanations given to us and based an the consideration of the report afthe othermuditors
on separate financial statements as dlso the other financial information of fhe subsidiaries. as noted in the
*Cther matter' puragraph:

L The consolidated Ind AS financial statements disclose the impact of pending fitnzations on i
consolidated financial position of the Group, in its conselidated Ind AS financial statements - Refir
Meote d2 1o the consolidated Ind AS fndncinl statements;

i The Group did not bave any material foresceable losses in long-term conmracts including derivarive
contmcts during the year ended March 3|, 2020

. There were no amounts which were requared to be wansterred o the Invesor Education find
Protection Fund by the Holding Company, its subsidiaries, incorporated in India during the vear
ended Barch 31, 2024,

For 5.0 Batlibol & Associates LLF
Chartered Accountants

ICAL Firm Begistration Mumber: |01 049W/E3

4

per Chirag Shah
Partner
Mumbetship Number: 121648

LIDIN: 21 121648AAAAAITES2
Place of Signhature: Chennai
Dhare: Diecernber 31, 2020
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Amnexure 1 to the Independent Auditor’s Report of even date on the Consolidnted Financlal Statements of
Updater Services Private Limiied

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the Com pa nies
Act, 2013 {“the Act™)

In conjunction with cur audit of the consalidited financial statements of Updster Services Private Limitsd a5 of
and for the year ended March 31, 2020, we have audited the imternal financial controls over finaacial reporting of
Updater Services Private Limited (hereinafter refired to as the “Holding Company™} and its three subsid inry
companies, which are companies incorporated in Tndia, as of that date.

Management's Responsibility for Internal Fisancial Conirols

The respective Board of Directors of the Holding Company, its three subsidiary companics, which are companies
ingorporated in Indin, are responsible for esebishing and mAItEn ing niernal financial controls based on the
internal control over financial reponing eriteria established by the Holding Company considering the essential
components of internal control staeed in the Guldance Nots on Audit of Intemal Financial Controls Over Financial
Reporting issued by the Institute of Chartered Accountants of India. These responsibilities include the design,
implementation and maintenance of adequate intermal financiol conuols that were operating effectively for
ensuring the orderly and efficient conduct of ity business, including adberence to the respective company's
policies, the safeguarding of its assets, the prevention and detection of frauds and crrors. the accuracy and
completeness of the accounting records, rnd the timely prepasation of reliable financial infirmation, as required
under the Aot

Auditor's Besponsibility

Cur responsibility 5 & express an opinkon or the company’s intemal finencial controls over fingncial repirting
with reference to these consolidated financial atements based o our audit. We conducted our sudit in nccordance
with the Guidance Nate on Audit of Internal Financial Controls Cher Financial Reperting (the “Guidance Note™)
and the Standards on Auditing, both, issued by Institute of Chartered A conuntants of Tndia, and desimed 1o be
preseribed under section |43(10) of the Act, 1o the extent applicable to an audit of internal fnaneisl eontrols.
Thase Standards and the Guidance Mots requare tat we comply with ethical requircments and phan and perform
thie audir to obtain reasonable assurance shout whether adequate internal financial controls over firancial reporting
with reference to thess consolidated financial statements was estsblished and maintained and if such conrok
operated effectively in all material respects,

Lhur audit involves performing procedures to ob@in andit evidence about the adequacy of the intemal financial
controls over Ginancial reporting with reference o these consolidated financial stverments and their opsrating
eifectivencss. Chur audit of internal financial controls ever fingncial reporting included obtaining an understanding
of internal fivancial controls over financial reporting with reference to these consalidated fimancial staternents,
assessing the risk thit a material weakness exists, and resting and evaluating the design and operating effectivensss
of intemal control based on the assessed risk. The procedures selected depend on the auditor's judsement,
mecluding the assessment of the risks of material missatement of the financiul statements, whether die 1o fraud or
Erar

Wa belizve that the audit evadence we hove obtained and the audit evidence obtined b the arher auditors m 2
of their reports refierred to in the Other Matters parazraph befow, is sufficient and appropriate th provide a bosis
for our ssdit opinkon on the intemnal financial contrals over financial reporting with reference 1o these conselidired
finamcinl simtemenis

Meaning of Intérnal Financial Controls Over Flaancial Reporting With Reference to these Consolidated
Financinl Statements

A compan¥'s internal financial contral over financial reporting with reference to theseé consolidated Fnanc il
statemnents 15 a process designed 1o provide ressonable assurance regarding the reliabilivy of financial reporting
ind the preparation of financial statements for extemal parposes in accordames with zenerzlly sccepted accounting
principles. A company's intemal financinl control over financial reporting with reference 1o these cansalida

firangial statements includes those policies and procedures that (1) pertali 16 the maintenance of recards thaé
reasonable deioil, accurately and Fairly reflect the transactions and dispositions of the asssts of the comp
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provide reasonable assurance that wranssctions are recorded ag necessary W0 permit preparation of financial
starements in accordance with generally necepted accounting principhos, and tha receipts ond expendiures of the
company are being made only in aceordance with authorisations of management and directars of the COMEANy,
and (3] provide reasonable assurance regarding prevention ar fimely detection of unauthorised BCQUINEInG, usy,
or dispasstion of the company's assels that coald have a materinl effect on the financial statements.

Inherent Limitations of Internal Financial Controls Over Financial Reporting Wilh Reference to thecs
Consolidtted Finsncinl Statements

Because of the inheret imitations of intérnal financial conrok over financial reporting with reference o thess
consolidyed financial statements. including the possibility of collusion or improper management overide of
controli. material misstarements due 1 emor or fraud may eccur and not be detected. Alsa, projections of amy
evaluation of the intemal finansial controls over Anancial reporting with reference to these consolidated finsncial
Slilemients o fuiure periods are subject to the risk that the internal financial control over financial reperting with
reference to these consolidated financial statements may become inndequate because of changes in conditions, ar
that the degree of compliance with the policies or procedurss may deteriorate.

Cipinion

In our epintan, the Holding Company, is theee subsidiary companies, which are comparies incorporzted in Tndia.
have, maintained o all material respects, adequare internnl financial controls over financial reporting with
reference 1o these consolidated fnancinl statements and swuch intemal fsancial controls over finaneial reporting
with reference 1o these consolidated financial statements were operating effectively asar March 31,2020, based
on the intemal control over financial reporting criteria established by the Holding Company considering the
essential companentz of intemal control stated in the Guidance Note on Awdit of Internal Financial Controls Diver
Financial Reporiing issued by the Instine of Chirtered Accountants of India

Cither Matrers

Cur report under Section 14303 K1) of the Act on the adequacy and operating effectivansss of the internal fisencial
controls over financial reporting with reference 1o these consofidared financial strements of the Holdimg
Company, insofar s it relates to these thres subsidiary companies, which are companies incomomted in India, is
based an the comesponding reports of the auditors of such subsidiary incorparated in [ndia.

For 5.R. Batlibol & Assorizies LLP
Chortered Accountangs
ICAT Firm Kegistration Number: |0[4%%/E0

per Chirag Sliak

Parmer

Mlembérship Mumber: 121648
LM 21121648 A8AAAIT452

Place of Signature: Chennai
Date: December 31, 2020
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Updater Services Private Limited
Motes to Consatidated Financial Statements for the year eaded Mareh 31, 20240
JAN ammdiimis are i fakhs of Tadion Rupees nnlesy atherwise starsd]

1. Coarporate informatbon

The eonzalidated finanzial staternents comprise financial statements of Updater Services Private Limiged (*LIDSY
*Company’) and ik subsidiaries {collectivaly, the Group) for the year ended March 31, 2020, The growp is engaged in
providing facility mansgement services like integroted focility managemend services (o varions mdusieies sach as
information technology enabled services, manufacturing, hospitality and other indusries and catering services, which
includes industrind catering, and services al food courts,

Facilicy menagement services includes housckesping, janitorial, gerden manogement, pest control, wiste mansgsment,
verdor management, cheaning and mail reom services, mechanical and elesrical mrvices, water management, hivgiene
management, plumbing, cnergy/safoty audit, design erection, installation, testing and eommissioning and calering
solistions: Information on the Group™s structure is provided in Note 30 Group [nformation. Infermaton on otiier related
party relationships of the Group is provided in Note 44 Relaed pamy ransactions,

The consolidated financial statements were authorised for isswe |n ascordance with a resolotion of the directors on
December 31, 2020,

1. Significant accounting policies
2.1 Basls of sccounting and preparation of Mnancial statements
i, Complizoce with Ind-AS

The consolidated financial starements of the Group are prepared i accordance with Indian Accounting Standards {"Ind
AR notified under Section 133 of the Companies Act. 201 3 read together with Companies {Indinn Accounting Standards}
Hules, 20015 (a8 amendad from time to time) and presentation requiremerts of Division 11 of Schedule 111 1o the Companies
Act, 13

The consalidated finoncial statements are presented i Indian Rupess (THNR ) which is also the Group's functional currency,
Al vakies are rounded to nearest lakhs except whien otherwise stated,

The consolidated financial staternents have baen prepared on a historical cost bagis, mecept for the following:
&) Cortain finsmeial assets and labilities measered o8 falr valie as sxplained b e ascounting pelicies; and
b) Defined benefit plan gsseis measurad ot fair valus,

Historical cost is generally based on the fair value of the considerntion given in exchange for goods and services,

il Basis of consolidation
The consolidated financial satermems of the Group have been prepased in accordance with Indian Accounting Standards
(Ind AS) notified under the Companies (Indian Accounting Standards) Rules, 2015 (& amended from time 1o tima) and
presemtation requirements of Divislon 11 of Schedule 11 w the Companies Act, 2013

Ihe conselidated fingneial datements comprise the finaneial statements of the Company and its subsidiaries as at March
31, 2020. Confrol is achieved when the Group is exposed, or has rights, to varsable returms from {15 involvement with the
investee end has the shility to affect those retums throupgh its power aver the investes. Specifically, the Group cootrols an
tnvestee if and enky ifthe Group has;

«  Power over the investee (i.e. existing nzghis that @ive it fhe curent ebility o dicect the relevant sctivites of the

invesiee)
= Exposure, or rights, 1o varigble refums from its involvement with the invesies, and
+  The ability to use its power over the investee to affect its returns

Generally, there is a presumpsion that 8 majority of voting righis result m control. To support thes presumption and when
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= Kights arizing from otiter contraciual arrangements

*  The Group’s voting rights end pobential voting rights

¢ The size of the Groop's holding of voting rights relarive 1o the size and dispersion of the holdings of the other
vz mighits hobders

The (iroup re-sssesses whether or not 8 controls an myvester of feels and circometancas indicate that these are chanoas to
one or more af the thres elements of contral, Consolidation of a subsidiary begins when the Groop abtains contro] over the
subeidiary and ceases when the Group loses control of the subaidiane. Assets, liakilities, income and openses of a
subgidiary sequired or disposed of during the vear are included in the consolidated Mnancial sifements from te date de
Growp pains contrel wnti] the date the growp ceszes to contral the sabeidiary.

Consolideted financeal statements are prepared using uniform sccounting polisizs for like transactions and other events in
similor cirgumstanees. I & member of the Growp uses accounting policies ofther then these adopted in the conzolidated
fitencial stglements for like ransactions and events in similar circumstances, spproprate adjustments are made 1o ghat
Groap member's financinl statements in preparing the consolidated financial staftements to snsure sonformity with the
Giroup's eccounting policics.

The financial stetements of all entiics used for the purpose of consolidation are drawn up 1o same reporting daie as that of
the parent company, 1. year snded on March 31. When the end of the reporting persod of the parént is different from that
of a subsidiary, the subsidiary prepares, for consolidation purposes, additional financial information as of the same date a3
the financial statements of the parent to enable the parent to consofidate the financial information of the subsidiary, onless
it iz impractizable to do 50,

Consalidation procedurs;

(2} Combine like items of assets, liabilities, equity, ingome, expenses and cash flows of the parent with these of #3
subsidiaries. For this purpose, meome and expenses of the subsidiary are based on the amounts of the assets and
liabilifies recognised in the consolidaied financial stalements gt the sequisition date.

(bt Offset (eliminate) the carmying amount of the parent’s nvestment in each subsidiary and the parent's portion of
eiquity of s2ch subsidiary. Business combinetions policy explains how to account far any related goodwill.

fc)  Eliminate in fall intragroup essets and labilities, equity, ircome, expenses and cazh Tlows relating to fransactions
between entities of the Group (profits or losses resulting from intregroup fransactions that are recogmised m assets,
such & inventory and fixed assets, are eliminated in Ml Intragroup losses may indicata an impairment that requiires
recognition in the consolidated financinl statements. Ind A% 12 Income Toxes applies o temporary differences that
arise from the elimination of profits and bsses resulting from infragroup transsctions.

Profit ot loss and each component of other comprehensive income (OCT) are sttribeted 1o the equity bolders of the parent
of the group and to the non-controllmg mteresds, even iF this resubts in the non-confrolling interests having o deficat balance,
When necessary, sdjustments are made to the financial statemants of aubsidiaries to bring their accounting policies into
lime with the group’s sccounting policies; All intra-Group esseds and lisbilities, equity, income, expenses end cash flows
rolating to transactions berweon members of the group ass eliminated in full on consolidation

A change in the ownership interest of & subsidiary, without a Toss of contml, is accoanted for s 8 equity ransaction. If
the Groap oses contmol over a subsidiary, it:
*  Derecognises the assets {inchuding goodwill) and liabilities of the subsidiary
Derecognises the carmrying amount of any non-conirolling Inerests
Derecogmises the cumulative ransiaton differences recorded in exquity
Recognises the fair valoe of the consideration received
Fecognises the fair value of any investment retaimed
Recopnises sny surphus or deficit in profit or loss
Reclassifies the parent's share of components previously recognised in OCT 1o profit of boss oF retained eamings,
es appropriate, 15 would be required if the Group hd directly disposed of the related assets o labilities

- L - - L]
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1.3 El:l.l:brl.ﬁii'.ﬂ Skgnificant accounting policies
o, Business com binations and goodwill

Business combimations are accounted for using the scguisition method, The cost of an acquisition 1s mensured as the
peeregate of the consideration ransfarred measured ot acquisition dane fair valus and the amount of any non-conredling
interests i the acquires, For cach business combination, the Group elects whether o measene the non-contlling interesis
in the scguiree af fair value or ai the proportionabe share of the scquires’s keotifmble net assats, Acquisitiova-related cosis
gre expensed as incurmed.

At the acquisition date, the identifiable nz=ets acquired, and the labilitics assumed gre recognized at their ecguisition dabe
fair values. For this purpose, the liabilittes assumed nclude contingent liabilities representing present obligation and they
&re easured at their sogulisition fair values irmespective of the fact that oniflow of resources embodying economic benefis
is not prabable.

However, the following zessts and liabilities acquired in a businzss combination are measurad at the bazis indicated below:

¢ Defyred tax assets or liabilities, and the asaets of labilities related o employee benefil arrangerents are

recognised and measured in accordance with Ind AS 12 Income Tax and Ind A3 19 Employee Benefits
respectively,

*  Potential tax effects of temporary differences and carry forwards of an scquires that exist at the acquisition date
or @iss as 4 resilt of the acquisition are accounted m accordance with [nd AS 12,

«  Liahilities or equity mstrunmients related to share hased pavment arrangements of the acquirse or share — based
payments arrangements of the Group entered inéo 1o repiace share-bazed pavment armenpemenis of the aoquiree
are measured in accosdance with Ind AS 102 Share-based Payments ar the scquisition date.

»  Asseis {or disposal groups) that are classified as held for sale in accordance with Ind AS 105 Non-current Assess
Held far Sale and Dizcoativued Operations are measured in acoardanee widls that standard,

= Ressguired rghts are menasvred atn valee determined on the basis of the remaining contractual term of the related
confract. Such valeation dees nof consider potential rencwal of the reacquired right.

When the Group acquires a businsss, it assesses the financial ssssts and liabilitizs assumed for approgriate classification
and desipnation in accordance with the contractual terms, economic circumstances snd pertinent conditions as at the
aoquisition date, This mcludes the separation of embedded derivatives in host contrects by the acquites.

If the business combinstion is achieved in stages, amy previcusly beld equity interest ts re-measured ol s acquisition date
Fair value and any resulting gam or loss is secognised In profit or loss or OC, as appropriate,

Any cantingent considerstion 1o be mansferred by the acquirer is recognised a1 falr value at the scquisiton daie. Contimgeat
cosideration classified & an asset or Hability that & a financial instrament and within the scope of Ind AS 109 Financhal
Instuments, i5 megsured at fair value with changes in fair value recognised in profit or loss. 1f the contigent copsideration
i mot wirlin the scope of Ind AS 109, it is measured in scoordance with the appropriate Ind AS. Contingent consideration
that is classified s equity is not re-measured at subsequent reporting daies and subsequent itz settlement is accounted for
witlin equity.

Coodwill is initially messured ot cos, being the excess of the wrgregate of the consideration trinsfermed and the amount
recognised for mon-controlling interests, and any previous inierest held, over the net identifisble aszets acquired and
liahilitizs assumed, If the fair value of the nef aszets acquired is in excess of the aggregate consideration fransferred, the
Croup re-assesses whether it has correctly identified all of the assets acquired and all of the lisbiltics gssumed and reviews
the procedures used to measure the amounts to be recognised at the acquisition date. 1f the reassessment still results in an
excess of the fair value of net assets acquired over the asprepate consideration transfermed, then the gain s recognized n
OCT and sccumulated in equity as capitel reserve. However, if there is no clear evidence of bargain purchase, the enfity
recopnizes the gain directly in equity as capital reserve, without routing the same through OCL
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Group's cash-genseating units that are expected to benefit from the combinstion, imespective of whather sthar aseets ot
liakilitiey of the acquires are sssigned 1o those umits.

A cash generating unit to which goodwill has been allocated i teated for impairment annpally, or moere frequently when
there is an indication that the unit may be impalred. I the recoverable amount of the cosh generating unit is less than its
carrying smount, e mmpairment loss & ellocated first to reducs the corrying amount of any gocdwill allocated o the unit
and then o the other nssets of the unit pro rata based on the cermyving amount of cach astet in the unit. Any impairment loss
for goodwill is recognised in profit or loss. An impainnent loss recognied for geodwill is not meversed in subsequent
perigds.

Where goodwill has been allocated 10 2 cash-generating unit and part of the operation within that onit is dispesed of, the
goodwill associated with the disposed operafion is included in the camying amount of the operation when determ Ining the
pain or loss on disposal. Goodwill disposed in these circumstances is measured based on the relative values of the disposed
operation and the portion of the cash-generating unit retxined.

If the initial sceounting for & business combination s incomplets by the #ad of the reporting period in which the
cormbination occurs, the Group reports provisional amounts for the items for which the sccounting is incomplete. Those
provisional amounts are adjosted theougl poodwill doring the measurement period, or additional assets o7 labilities are
récognised, to reflect new information obtained whout facts and circumstances thet existed ot the sequisition date that, if
Enown, would have affectsd the amounts recognired at thet date. These adjustments are called as measurement period
udjustments. The mezsurement period does not excead one year from the acquisition date.

b. Current versus non-ceerent classification

The Group peesents assets and liabilities inthe balance sheet hited on curmrent’ non-current classification. An asget is treatad
At current when i =

= Expectad o be realised or consumed in nommal operating cycle
»  Held primarily for the purpose of trading
s Expected i be realized within twelve months afier the reporting period, or
+  Cash or cash equivalent unless restricted from being exchanged or uged to settle & liabibty for at least baelve
monthe after the reporting period
All other assets are classified as non-current,

A hability is current when:

= I is expected to be settled in nomal opemting crele

*  Itisheld primarily for the purpose of tading

* Tt is due to be settied within twelve months afier the reporting period, or

*  There is no unconditional right to defer the settlement of the ligbility for &1 least twelve months after the reporting

period
The group classifies all other Fabilities a5 now-current.

Deeferred tax assets and liabilities ane classified s non-currenl 256 and liabilites.

The operating cycle i the lime between the acquisition of assets for processing and their realisation in cash and cash
equivalenis. The group has identiffed twelve months a3 its operating cycle.

e Property, plant and equipment
Property, plant and equipment are stated at cost less accumulated depraciation and impairment losses, if any. Cost

coanprises the purchase price and any attributable cost of bringing the asset to s working cendition for its insended uss,
nis and rebates are deducted in arriving 5 the purchase price.
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The cost nﬁrﬂpﬂ;ﬁf.'piuﬁ-and equipment not ready for intended use before such date iz discbosed under cpital work-in-
progreds.

For depreciation purposes, the proup ideatifies and dotermines codl of sisel significant to the total cost of the asset having
ugeful 1ife that & materially different from that of the life of the principal asset and degwreciates them separstely based on
their specific useful lives, All other expenses on existing property, plant end equipment, mcluding duy-to-day repair and
maeintenance expenditures, are charged to the ststement of profit and kess for the period during which such expenses are
incurred,

An item of property, plant and equipment and any significant part initially recognised is derecopnised upon disposal or
when no futire economic benefiis are expected from its use or disposal. Gains or losses arlsing from de-recognition of
property, plant amd equipment are measurad as the dlference berween the net disposal proceeds ond the camying amoum
of the asset and are recognized in the statervent of profivamd loss when the asset is derecognioed.

Depreciation
The group, based on techmical assessment made by experts and manageméent eimates, depreciates certain items of
property, plant and gquipment over estimated useful lives which are different from the useful life prescribed in Schedule

Il to the Companies Act, 2013, The managerment believes that these estimated wsefol lves are rzalistic snd reflect fair
approximation of the period aver which the asscts are likely to be used,

The group has used the following rates 1o provide depreciarion on its property, plant and equipment,

Asset Classification Estimated Useful Life (Vears)
Plant and machinery* Sto 13

Furniture and fittings 10

Office equipment Stoé

Wehicles | E

Computer and accessories = 3

Lund and buiiding 30 to 60

Leasehold improvements** 3

¥The group & using useful life different from the life preseribed m Schedule 1T of the Companies act besed on techmical
eslimales by experiz.

** Leasehold Improvements anre depreciated over the leasehold period or usefil 1ife estimated by marmgement whichewver
is legser.

The residual values, vseful lives and methods of depresiation of property, plant and squipment eres reviewed at each
financial year end and adjusted prospectively, if appropriste.

d. Intangible assets

Intangible assets acquired separately are measured on initial recognition at cost. The cost of intangible assets acgquired In a
busingss combinaton is teir fair value et the date of acquisition, Follewing initial recognition, intangible assets are carried
at cost less any accummulaed amortBation and accumualazd impairment kesses. Intermnally penerated intangibles, excluding
capitalised development costs, are not capitalised and the related expenditure s reflected in profin or ss i the period i
which the expenditure is incurmed.

The useful lives of intangible assets are assessed as either finite or indefinite.

lmg:hi: mesets with finite lives are amortised over the oseful economic life and assessed for impairment whenever there
fimd 'nm'l Ihﬂ the intangible asset may be impaired, The amortisatien period and the emoriisation method for an
ol r-"-. a finite useful life are reviewed at least at the end of cach reporting, perind. Changes in the expected
":gh'r xpected pattern of consumption of future econom ic benefits embodied in the assel are considered to mo
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dify the amortisation period or methad_ as appeopriate, and are treated &< changes in 2ccounting estimates. Tha amorticatfon
expense on intangible assets with finite lives & recognized in the stiement of profit and loss unless such expenditurs forms
part of carrying value of another assst,

Intangible aszeds with indefinie usaful lives are not amortised, but are tesizd for impairment ennually, either mdividually
or at the cash-geverating unit level. The asscsament of indefinite life iz reviewed snnually to detennine whether e
indefinite life continues to be supportable. [fnot, the change in wsefll life From indefinge to finite is made on a prospective
basia.

An intangible asset is derecognized upon dispasal (i.e., at the daie the recipient obtains control) or when ne futurs economic
benefits are expected from its use or disposal, Any gain or loss arising upon detecognition of the assei (calculaied &= the
difference between the net disposal procecds and the camying amount of the asset) Is included in the stement of profit
and loss. when the asset s derccognised,

Assel Classification LUselnl Life (Years) Amortisation method Internzlly penerated
ar ﬂgll.lll‘-ﬁﬂ
Software Finite —3 1o 10 yaars Amortized on 4 siraighi-ling basis | Acguired
gver the lifie
Goodwill | Infinite Assessed for impairment at theend | Acguired
=" J_ of every veir
Customer Belatienship | Infinite Assessed for impairmend st theend | Acguired
of every year
Mon-compete Flaite =8 = 10 years Amortised on a straight-line basis | Acguired
| over the life
Vendor Confract Infini  Assessed for impaimment w the end | Acguired
of evary year
Brand Infinite Assessed for impaimmen at the end | Acqulired
of every year

¢ Impairment of non-financial asscis

The group assesses, at sach reporting date, whether thers is an indication that an asset may be impaired. IT any indication
exists, the group estimaies the assets recoverable amount, An assel’s recoverable amount & the higher of an asset’s or
cash-gemerating unfts{CGU) feir wakie lesa cost of disposal and its value in uss. The recoverable amount is determined for
an individual asset, unless the asset does not generate cash infiows that are largely independent of those from other assers
or groups of assets. Whene the camying amount of an assel or COU exceeds its recoveruble wmount, the assat is considered
impaired and is writhen down io #5 recoverable smount.

In pssessing value in use, the estimated future cash flows are discountad to their present value ssing 8 pre-tax diseoun! rale
that reflects corrent market assessments of the time velue of money and the risks specific to the asset. In determining fair
value less cost of disposal, recent market ransactions are taken into acocount, if available, I no such trenssctiond can be
identified, an appropriate valuation model is used.

The group bases its impairment calculation on detailed bodgets and forecast caleulations which are prepared separately for
cach of the group’s cash-generating units %o which the individual assets are allocated, These budgets and forscast
calculations are generally covering & period of five vears. For longer periods, 8 long 1erm growth rate s caloulsted and
applied to project futore cash flows after the fifth year. To eatimate cash flow prjections bevond periods covered by the
minst recent budpetsforecasts, the group extrapalates cash Mow progections in the budgel using 8 geady or declining growih
rate for subsecuent vesrs, nnless a0 moreasing rafe can be justified. In amy case, this growth rate does rot excesd the long-
term avarage growth rate for the services, industriss, or country or countries in which the entity eperates, or for the market
in which the agat g wed.

J.thpﬂ:h'tﬂ-ﬂt'll tosses including impairment on imventories, are recognized in the statément of profit and loss. After
impai ciation / amortization i provided on the revised carrving amount of the asaet over s remalning wseflsl
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An asspesment is made &t each reporting date ux 1o whether thers is any indication that previously recognized impairment
lpsses may no longer exist or may have decreased, LF such ndication exisizs, the proup estimates the asset’s or cagh-
penerating unit's recoverable amdunt. A previously recognized impairment boss i3 reversed only if there bas been o change
in the assimptions uied o determine the assst’s recoverable amount gince the last impeirment bos was recogrized. The
reversal is limifed so that the carryving amount of the asset does nol exceed s recoverable amount, nor exceed the CHITYING
amount that would have been determimed, net of depreciation / amoriizetion, had no impeirment loss besn recognized For
the azset in prior vears, Such reversal is recognized in the statement of profit and loss.

. Revenue from contracts with cestomers

Revenue from conmracts with cosiomers B recognised when controd of the poods or services ane transferred (o the customer
al an amount thal reflects the consideration o which the Group expects 1o be eniitled in sxchange for thoss poods or
geTvices, Revenue is measured ol the fair valoe of the consideration received orreceivahie, iaking into account contracnially
defined terms of payment and excluding taxes or dutks collected on beball of the government. The Group has concluded
that it & the principal in all of its revenue arrangements since it is the primary obligor in afl the revenue arangements a8 il
has pricing latitude and is also exposed to credit risks.

Revenuve is adjusted for expected price concessions based on the management estimates.
The specific recognition criferig deseribed below must also be met before revenue 15 recognised.

Income from Facility management services
Revenues from facility management service contracts are recognized pro-rata over the period of the contract as and when
services are rendered, and are net of discoants,

Dividend income
Dividend income & recognised when the uneonditional right 1o receive the payment i established.

Interest incame
Interest income i recopnized an o time propostion basis taking into seeount the amonnt outstanding and the applicabie
inferest rate, Inferest income is inecluded under the head “Financial income™ in the statement of profit and loss,

Contrsct balnpnees

Contract mssets

A contract asset is the right to consideration in exchange for goods or services mansferred o the customer, If the group
pexforma by transferring goods or services to & customer before the customer pays consideration or before peyment is due,
A confract nsset is recognised for he camed consideration that ks conditional,

Coniract Assets (Unbilled revenue) represents revenue in excess of billing.

Trade receivables
A receivable represents the group's rght 1o an amount of consideration that is unconditional {Le., only the passage of time
isrequired hefore payment of the consideration is due).

Contracl liabilities

A contract liability is the obligation 4o transfer goods or services 1o & customer for which the group has received
consideration (or an amoant of consideration s due) from the customer. If 8 customer pays consideration before the group
transfers goods or services 1o the customer, a contract liakility is recognised when the payment i made or the pavment is
due (whichever is earlier). Contract labilities are recognised ps revenue when the group performs under the contract.

g. Fingncial Instruments

wnl is eny comtrace that gives rize 1o a financial asset of one entily and & financial Hebidity or squity

) O
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Finnnecial assets

Initinl recopnition nnd measdrement

Al financial pasets are recognied initially at fair value plus, in the cass of financial assets not recorded at fair value through
profit or loss, ransaction costs that are attribuatable to the acquisition of the financial ssset. Purchases or sales of financial
assets thal require delivery of sssets within a time frume established by repulaton o convention in the market place {regular
way irades) are recognissd on the trade daie, i.e., (he date that the Group commits (o parchase or sell the asset.

EMective interest methed
The effective interest method (EIR) s amethod of calculating the smortised cost of a financlal insrrument and of albocating
tenast Income or expense over the relevaat peciod. The effective interest rite is fhe rate that exacthy disgounis Miture cash
receipts or payments through the expected life of the financial instrument, or whers approprinfe, a shorler period,
Subsequent mensurement
For purposes of subsaguent measurement, fivancial assets ane cligsified n four categories:

« Dbt insruments af amortised cost

»  Deb instruments at fair vafue through ofier compeehensive income (FVTOCT)

o Dieht instruments, derivatives and equity insiriments at fair valoe through profit or loss (FVTPL)

¢  Equity instrumends measured at fuir value through other comprehensive ineome (FYTOCT)

Dbt fastruments at amortised cost
A *debt instnument” i3 measured ai the amoerized cost if both the following conditions are met:

a) The assct is held wishia e business model whese objective Bto hold assez for collecting contraciual cash flows,
and

by Contracwal terms of the asset give rise on specified daes to cash Aows hat are selely payvments of principal apd
imerest {SFPL) on the principsl amount outsianding,

Thiz category is the most relevant to the Growp. A fter Initlal measurement, such Mancial assets are subsequently measured
al amortized oost wsing the effective interest rate (EIR) method. Amortised cost is cabeulated by taking inio account any
discount of premium on acquisition and fees or costs that are an inegral part of the EIR. The EIR amonisation is included
in firance income in the profit or loss: The losses arsing Trom impairment are eeognised in the profit o loss, This calegorny
generally applizs ®0 trade and other receivables. For more infommation on récetvables, refer o MNote 0% (Trde
Receivables),

Debt Instrument at FYTOC]
A "debt instrument” is classified as at the FVTOCI if both of the following criterin are met:

g} The objective of the business model §s achieved both by collecting contractunl cash flows and selling the fmancial
assets, and
b} The asset’s contractual cash flows represent SPPLL

Debt mstruments included witkin the FV TOCT category are measured initially as well as at cach reporting date at fair valus,
Fair value movements are recognized m the sther comprebensive income (OCTL However, the Group recogn izes interes
meome, impamment losses & reverssal and foreign exchange gain or loss in the P&L, On derecognition of the asset,
e lative zain or oss praviously recognized in OCT i reclassified from the equity o P&L. Interest earned whilst holdimg
FWTOMC debi instrument is reported a5 interes) income psing the EIR methad, The Group deas not ave sny debt instrsment
as af FVWTOCT

Debt instrument at FYTPL
FVTPL is a residual category for debl instrumenis. Aoy debt instroment, which does not meet the criteria for categorization

a5 o amortized.cost or as FYTOCL is classified as af FVTTL.
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In addition, the Group may clect to designate a debt instrument, which atherwise mesis emartized cost ar FVTOCT criteria,
a5 af FVTPL, However, such efection 12 allowed onby i doing 50 rednces or elfminate: a measurement or recognition
mconsistency (refered to a5 “scopunting mismareh™). The Group kas not designated any debi instrument as st FYTPL.

Dbt instruments includad within the FUTPL entegory are measurad at fair value with all changes recogrized in the P&L.,
The Groap does ned have any debt instrument st FVTPL.

Eh:tlil:_uI investmenis

All eguity imvestments in scope of Ind AR 109 are measered at fair valee. Equity. instruments which are held for trading
end “confingsnt considerntion classified as liability" recognised by an acguirer in o business combination to which Ind
AS103 appliza are classified as at FYTPL. For ell aother equity instruments, entities in the Group has made an irmevocabile
election to present in other comprehensive incoms subsequent changes in the fair value, Such election is made on an
instrument-by-mstrumend basis, The classification & made on initial recognition and is irmrevocable,

11 the Group decidas w classify an equily instrument as at FYTOCK then all fir value chanpes on the instrument, excluding
dividends, are recognized in the OC]. There is no recyeling of the amoanis from OCI g0 PEL, even on sale of Investment,
However, (he Grogp may fransfer the cumalative gain or loss within squity.

Derecognition

The Group derecognises a financial asset when the contractual rights to the cash flows from the asset expire, or when it
transfers: the financial astet and substantially all the nsks and revwards of ownership of the asset w0 anether party. If the
Group neither transfers nor retains substantially all the risks and rewardz of ewnership and continues to control the
transferred asset, the Group recognises its refained interest in the asset and an associted liability for amounts it may have
o pay, If the Group retaims sabstantially all the risks and rewards of ownership of a rransferred financial asset, the Groep
contimes to recognise the finamcial asset and also recognises o collateralised bormowing for the proceeds received.

iCn de-recognition of 8 fmencial 83261 11 105 entirety, the difference between the assel's carmving amount gnd the sum of the
consideration received and recoivable 15 recognised in the Siatement of prafit and Inss,

Im pairment of financisl assets

The group applies expecied credit Joss model for recognising mnpainnent loss on finoncinl sscets measured af amortised
onst,

The groug follows *simplified approach” for recognition of impairment less allewances on trade receivables, The application
of simplified approach does not require the group to track changes in credit risk. Rather, it recognises impainment loss
ellowance based oa lifetime ECLs at cach reporting dace, right from its initial recognition. Provision for ECL s recogrised
for financial assets measured ol amoriissd cost and falr value through ofher comprehensive mcomie,

ECL wnpairment loss allowance (or reversal) recognied during the peried is recognized as expenss in the smfement of
profit and loss (P&L). This amount & reflected under the head “other expenses” in the P&L.

Reclassification of imancial asscts

The Group determines classification of financial assets and liahilities on initial recognition. Afier initial recognition, no
reclassification is made for financial assets whick wre equity mstrumeants and financial labilities, For financial assets which
are debt instruments, a reclassification is made only if there is & change in the business mode] for managing those assets.
Changes w the busines mode] are expected o be infrequent. A chenge in the business mode] occirs when the Group either
begins or ceases to perform an activity that is significant to its ﬂpur&tim,t If the Group reclessifies financial assets, it applics
the reclassification prospectively from the reclassification date which is the first day of the immediately next rq:mlng
period followt H}E‘J:\hmg: in business model, V’ﬁ_{.
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Finzaineial liabilities
Initial recognition and menswrameni

Al fimancial linbilitics are recognised initially at fair vakue and, In the case of fnancial Hakilitics al amortized oL, el of
diregthy mtributehle ransaction costs,

The Growp's financial liskilities include trade and other payables, borrewings including bank overdrafis, redempiion
Hability and financial guasanres comracss.

Subscqueni measurement

All Tinancial labilities excepl derivatives are subsequently measured af ameriised cost using the effective interest rate
miethod.

The effective interest method & & method of ealeulating the amortised cost of a financial liability and of allocating inderest
expendz over the relevant period. The effective inferest rale i the e that éxactly discounts estimated foture cash payments
{including all fées and poirits paid or received that form an integral part of the effective intevest rate, transaction costs and
other premiums or discounts) frough the expected Life of the financial lability, or (where appropriate) & shorter period, 1o
the net carrying amount on initial recognition,

Derecognition

A financial liakility is derecognised when the obligation ander the lahility is discharged or cancellad or expires. When an
existing fimancial linbility i replaced by anodher from the same lender on substantially diffesent teemsz, or the jerms of an
existing liability are substantially modified, such an exchangs or modification is treated sz the derecognition of the original
lishility and the recognition of & new liability. The difference in the respective carrying amoeants & recognised i the
statmment of profitor loss.

Offsetting of financial instraments

Financial assets and financial Babilities are offsct and the nec amount iz reparted m e balance sheet {§ there is a currentty
etiforceable lepal nght 1o offset the recognised amounts and there is an intention to settle on & net besis, to realise the sascts
and seifle the liabilitics simultancously,

Equity investment in Subsidiaries
Investment in subsidizries are carried at cost in the separate fnancial sietements as permitted under Ind-AS 27,
h. Leases

The Ciroup assesses ol contract inception whether a contract is, or contains, a lease, That is, if the contract conveys the right
te comtrod the use of an ientified asset for a period of time i exchange for consideration,

As a lesses

The Group applies a single recognition and measirement approsch for all beeses, sxcept for short-ferm loeses and leaszs of
lyw-value assets. The Group recognises lease liabilities 1o make lease pavments and right-of-use assers representing the
right o wse the underlying assets.

I Righi-of-use assets
The Group recogmises right-oi-use assots gt the commencement date of the lease (ic., the date the underlying asset is
available for use). Right-of-use assets are measured at cost, less any accemulaed depreciation and impaimnent losses, and
ndnﬁml for any remeasurement of lease liabilities. The cost of right-of-use assets inclades the amount of lease liabilities
initinl direct costs inoumed, and fease payments made at or before the commencement date less any Jenes
d. Ripht-of-use agsets are dapreciated on n writien-down value bagis over the shorter of the loase ferm

. eful Hves of the assets, ns follows:
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Assct Classification Estimnied Ulseful Life
___| (¥Years)

Building i I-5

Wahicles -3

Fiomiture and fithnues |1-2

If ownership of the leased asset ransfors to the Group ot the end of the lease term or the cost reflects the exercise of &
purchase opfion, depreciation is calculated using the estimated wseful 1ifs of the asact.

The right-of-uss assets are also subjoct fo impairment. Refer to the scoounting policies in section (d) Impaiement of non-
Finarscial aaseds

iL Lizase liabilitkes

AL he commencement date of the lesse, the Group recognizes lease Habdlities mewured at the present value of lease
payments 1o be made ever the lesse term, The lease payments inclode fixed payments (including insubstance fixed
pAVMENTS) léss ANy lease incentives receivable, variable lease payments that depend on an index or @ rute, and amounis
expecied to be paid ender residual value guarantees. The lease payments also include the exercise price of a parchase
oplion ressonably ceftam to be exercisad by the Group and payments of penalties for termmating the lease, if the leaze
term reflects the Group exércising the option to terminate. Varigble lease payments that do not depend on an index or a
rate are recognised as expenses {unless they are incurred to produce inventories) in the perind in which the svent or
condition that triggers the payment ooeurs

In calcolsting the present vales: of lease payments, the Group uses fts incremental borrowing rate at the lease
commencement date because the interest rte implicit in the lease s not readily determinahle. Afier the commencemeant
diste, the amount of lease liabilities is increased (o reflect the aceretion of interest and reduced for the lease payments made.
In addition, the carrying amount of Jease Habilides is remeasured if there is 8 modification, & change in the lease tenm,
change in the lease payments (e.g., changes o future payments resulting from & change in &n index o rae used to détermine
such lease payments) or a change in the assessment of an option 1o purchase the anderfying asset.

The Group's laase [iahilities are inclided in Interest-hearing loans and borrowings (see Mote 35

i,  Short-term leases and leases of low-value assets
The Group applies the shor-term lease recognition exemption to its shori-term leoses of Buildings and Machinery and
Equipment {(i.e., those leases thot have s lease tenm of 12 months or less from the commencement date and do not coatain
a purchase option). It also applies the lease of low-value assets recognition exemption to leases of office cquipaent st
are considered to be low valee, Lease poyments on short-term leases and leases of low-value assets are recognised as
cxpense on o straight-ling basis over the kease iom,

As o lessor

Leases in which the Group does not iramsfer substantially ell the risks and rewards incidental o ownership of an assel are
dassified as operating Jeases. Renfal income arlsing s accounied for on a straight-line basis over the lease ferms, [nitial
direct ¢coss incurred i negotiating and amanging an operating lease are added o the carrying amoum of the lsased asset
and recognised over the bease term on the wame basis a8 rental Income, Coatingent rends are recognised as revenue in the
pariod in wiich they are camed.

i. Refirement and other em ployes bepefits

a. Compensaied absences

Liabdlities for wages and salaries, including non-monetary benefits that are expected to be settled wholly within 12 months
after the end of the period in which the employees render the related service are recognised in respect of employees®

BErvices the end of the reporting period and are measured ar the amounts expected (o be paid when the lahilities ane
fics are presented as current employes benefit obligations i the balance sheet,

—
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.....

The group messures the expectad cost of such absentes as the additional amount that il expects ta pay as 8 rosult of dhe
unused entitfernent that has sccumulaied ef the reporting date.

The group treats sscumulsted lasve expected to be carmied forward beyond twelve months, 83 noa-cwrrent employes benelit
for messurement purposss. Such non-current compensated absences are provided for based on the actuarial valuation using
the projected unit credit method ot the year-end. Remeasurement gains / losses are immediately taken te the smtement of
prodit and beas and gre el deferred.

b. Posi-emmployment obligations
The group opermates the following post-employinent schermes:
L Gratuity oblignfions

Gratuiry liabiliny under the Payment of Gratuity Act, 1972 is a2 defined benefit obligation, The Plan provides payment to
vested emplovees af retirement, death or termination of employment, of an amouont based on the respective employes's
salary and the tenure of employment. The group provides the gratuity beneflt through annual contribution to & fund
managed by the Life Insurance Corporation of India (LIC). Under this scheme the settlement obligation remains with the
group wibough the LIC administers the scheme and determines the contibution premium required o be paid by the group.
The cost of providing benefits under this plan i determined on the basis of actuarial valuation at each vear-end using the
prajecied unit credit method.

In addition o the shove, the group recognises its Tiability in respect of gratuity for employees (where cusiomer reimbursss
grafuiy ) and ite right of reimbursement as an gsset. Employes benafits expenze in respect of graduity to emplovess and
reimbursemnent right is presanted in scoordance with Ind A% — 19,

Remensirement, comprising of sctuaris] geing snd losses, the effedt of the asset eeiling, exeluding smounts mclhrded in net
inierest o the ret defined benafit liability and the retwrn on plan sssets fexcluding smounte inchuded i net interest oa the
nel defined benefit inbility), are recognised immediately n the balance sheet with & eorresponding debit or credit to
retainad earnings through OCI in the period ia which they occur. Remewsurement is not reclassified to profit or loas in

subsequent periods,

Fast service cost is recognised in profit or loss on the earlier of the date of the plan amendment or carailment, and the date
that the group recognises refated restrecturing costs.

Met interest is caleulated by applying the discount rate to the net defined bewefit ligbility or asset. The group recognises the
following changes in the net defined benefit obligarion s an expense in the stuement of profit and loss:

- Service costs comprizing currenl service cots, pisl-servics costs gnd

= el Inigresl expense or income.

ii. Retirement benciits

Retirement benefit in the form of provident fund is 2 defined contribution scheme. The group has ne obligation, other than
the contribution payable to the provident fund. The group recognizes contribution payable to the provident fund scheme as
am expenditure, when &n employee renders the related service, [fthe contribution payable to the scheme for service received
befare the balance sheet date exceeds the contribution already paid, the deficit payable to the scheme is recognized as 2
liability after deducting the cuntribution already paid. If the contribution already paid exceeds the contribution due for
services received before the balance sheet date, then excess is recognized as an asset to the extent that the pre-peyment will
fead o, for exampde, & rediction in future payment or a cash refund.

J- Taxeson lmcome

eaEnE Tax
i -dhfienne compries current tax expense and deferred tex charge or credi during the vesr. Current income tax
mezsured at the amount expacted to be recovered from or paid i the taxation anthorgtiss. The tax

\ e
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rates and tax lavws used 1 compute the omount are those that are enacted or substaniively énacted, ot the reporting datz in
the countries whers the group cperates and gencrates taxable mecme.

Current moome tax relating o ibems recognised outside profit or loss is recognised outside profit or Joss {elither in other
comprehensive income or in equity ), Current tax items are recognized incorreletion to the underlying ransacstion either in
O Cl or directly in equity, Management periodically evalusies positions taken in the tax retums with respect Lo situations
in which apphicable tax regulations are subject to interpredation and estoblishes provisions whers appropriste.

Deferved tax

Dreferred tax is recognised using the liakility method on temporary differences between the ax bases of asseis and labitivies
and their camying amounts for financial reporting purposes &t the reporting date. Deferred tax labilities are recognised For
all taxabile temporery differences, except;

= When the deferved tax hiability arises trom the initkal resognition of goadwill or an assed or lability in 2 ranssctbon that
is ot & business combination and, at the time of the ransaction, affects neither the accounting profit nor taxahle prafit ar
loss,

» In régpect of taxable temporary differences associated with investments in subgidiarizs, associntes and interests in joint
veniures, when the timing of the reversal of the femporary differences-can be controlled and it 5 probable that the temporary
differences will not reverse in the foreseeable future.

Deferred fax assets are generally recognised for all deductible temporary differemces 10 (he extent thar it is probable that
taxable profits will be avaikabie against which those dedectibie temporary differences can be uhlised Such defered tox
assets and lshilities are not recognised if the wemporary difference arises from the iitial recognition (ather than in a
business combination) of assets znd liakilities = & transsction that affects nejtber the taxmble profit nor the acommiing
prcfit,

Diaferred tax ascet is recognised for the carry forward of onused fax losges and anuged tay eredits to the extent that it =
probable that future tavible profit will be mailable aguingt which the unused tax losses and unused tax credits can be
utilised.

Minimum aliermate tax (MAT) paid in a veor is charped to the statement of profit and loss as current tax. The Group
recognizes MAT credif svailable as an asset only to the extent that there 15 convineing evidence that the group will pay
nermal ingome tex duering the specified period, fe., the period for which MAT credit is allowed to be enmied forward. In
the yeor in which the group recognizes MAT credit as a defomred tax asset, The group reviews the "MAT credit catitlement™
amsed at each reporimyg date and writes down the asset 1o the extent that it is oo looger probable that it will pay nomal fex
during, the specified period,

The carying amount of deferred tax assets is reviewed 2t each reporting date and written off to the extent that it is no
longer probable that sufficient taxable profil will be avadlable 1o allow all or par of the deferred tax asset 0o be otilssd.
Unrecognised deferred tax assets are re-assessed at each reporting date and are recognised to the extent that it has become
probable that fomnre raxable profits will allow the deferred tax asset (o be recovered.

Deferred tax agsets and liabilities are measured at the tax rates that are expected o apply in the year when the assel s
realised or the lability is seitled, bized o tax rates (and fax laws) that have bean enacted or substantively enacted et the
reporting date.

Deferred tax relating to items recognised outside profit or Ioss is recognised outside profit or loss (eiher in other
comprehensive income or in equity). Deferred tax items are recopnised in correlstion o the underlying ransaction either
b OCT or directly in equity,

Deferred tax assets and deferred tax labilities sre offset if a legally enforcessle rpght exsts fo set off curment tax asseis
against current tax labilitics and the deferred taxes relate to the same taxahle entity and the same iaxation Mhui
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k. Governegeri grants

Govermnmesd grants are recognised where there is reasonalle assursnce that the grant will be received and all aitached
conditwns will be complied with, When the grant relales to an expense item, il is recognised 28 income on a systematic
basis over the periods that the related costs, for which it is intended o compensate, are expensed, When the grant refaies
io an saset, # i recognised as income in equal amoenis over the expected wseful life of the related assat,

When the group receives grants of non-neonetsry sesets, the asset and the prant are recorded at fair value amounts asd
rolesiced to profit or loss over the expected uzefil life in a patesn of consumption of the benefit of the underlving assel j.e.
by equaal anrual instalments, When beass or similar assistanes are provided by govemments or related institetions, with an
nterest rate below the. current applicable market rate, the effect of this favourable Inbérest {4 regarded s a government
grant. The loan or assistance s intially recogrisad and measored ot fair valoe and the government grant & menasured os the
difference between the initinl carmying value of the loan and the proceeds recsived. The loan is subsequently measursd as
per the accounting policy applicable to financial labilites.

The Group has opted for the Fradhen Mantri Rajgar Prowsaban Yolans (PMBPY) scheme. The PMRPFY Scheme alms to
Incentivizs employvers for emploviment generation by the Govermnent paying the full emplovers’ EPS contribution of 1 2%,
for the new' employess, for the ficst thres years of their employment and 5 proposed 1o e made applicable fur unemployed
persans that are semi-skilled and unskilied,

L Finnneisl pusraniee confracts

Financinl guaranies contracts issned by the grodp are those contracts that regaire a payment to be made fo reimburse the
holder for & loss it incurs becasse the specified debior fails to make a pavment when due in accordence with the terms of a
debt instrument. Finencial guerantee contraces are recognised initially & a liabifity at fair valve, adjusted for ransaction
costs that are directly atiributable to the issuance of the guarantes. Suhsequently, the labihty s measurad al the higher of
the amount of loss allowance determined as per impairment requirements of Ind AS 109 and (he samount recognised less
cumulative amortisation,

m. Fair value measurement
The Group measwres financial instruments, such 8z, derivatives at fair value a1 each balance sheet date,

Fair value 15 the poce that would be recedved to sell an asset or paid to fransfer a liability in an orderdy mansaction between
market participaniz afl the mesurement date. The fiir vabie messurement s hased on the presumption that the fransachan
te 2211 the asset or fransfer the lability fakes place sither;

= It the principal mardcet For tes aseet of liabifity, or

* In the absence of a principal macket, in the most advantageous market for the asset or lability

The fair value of an asset o7 a liability i5 measured wsing the assumptions that merket participanis would use when pricing
the assed or Hability, assomiing that market participants act in their best ecomomie inlerest,

A Talr value measurement of '@ non-linancial esset takes Int account & marker participant’s ability 1o gemerate economic
benefits by using the as=1 in its highest and best use or by selling it to another market pamicipant that would pse the assat
in itz highest and best u=e,

The Group uses valuation technigues that are appropriate in the circemsiances and for which sufficient dats are available
to measure fair value, maximising the uwse of relevant observabla inputs and mintmising the use of unobservable inpurs,

All agsets and abilities for which fair velue is measured or ciaclosed in the financial statements are categorized within the
fair walue hierarchy, described as follows, based on the bowest level input that is significant to the fair value measurement
&5 awhale:

By

&




Updster Services Private Limited
Notes to Consolidated Financial Statements for the yeur ended Maorch 31, 2020
JAIl amounts wre in lekhe o Indion Bupees wlesy otherwine stated]

* Level 2 — Valuation techniques for which the lowest level input that is signilicant lo the fnir valie memsurement 35
directly or mdirectly sbervable

* Level 3 — Valuation techniques for which the kwest level input that is significant ta the fuir value mensarement i
unchservable

For assets and linkilities that are recognised in the finenclal siatements on & recurring busis, the Group determines whether
transfers hove occurred between levels in the hilerarchy by re-msessing sategorisstion (based on the lowest Tevel inpue that
is significant 1o the fair value messurement 25 8 whole) af the end of each reporting périod.

Involvement of external valuers is decided upon annually by the Group. Al tach reporting dete, the Group enalyses the
mavements in the vahes of assets and labilities which are required 10 be remeasured or re-assassed as per the accounting
policies. For this analysis, the Group verifies the major inputs applied (n the iaest valuation by agreging the information
m the valuation compuation t contracts and other relevant documents, Other fair value related disclosures are given in
the relevant nobes.

For the purposs of fair valise disclosures, the Group has dotermined classes of assets and labilities on the basiz of the
nature, characteristics and risks of the asset ar Hahility and the level of the fair value higrarchy as explained above [Refer
Motz 47 Fair valus hisrarchy).

. Segment reporting

The Minpgement monitors the operating rosults of its business as a single primary segment “facility manngement service™
for the purpose of making decisions about resource allocation and performance assessment. The husiness af the Group Falls
under a single primary segment i.e. Tacility management service' for the purpose of Ind AS 108,

0. Eamings per share

Basic carnings per share is calculated by dividing the net profit or loss attributable to equity holder of parent company
{after deducting preference dividends and atiributable taxes) by the weighted averape number of equity shares ouistanding
during the periad.

Foar the purpose of celculating diluted eamings per shere, the et profit or loss before OCH for the period ardbuable 1o

equity sharcholders and the weighted average number of shares dulstanding during the period are adjusted for the effects
of all ditutive potentisl equity shares,

p- Provisions

Provizions are recognised when the group has a present obligation (legal or constroctive) as & resull of & past event, it is
probable that the group will be required io seftle the obligation, and a reliable estimate can be made of the amount of

ohiigation,

The amount recognised 25 a provisien 15 the best estimate of the consideration required to settle present obligation af the
end of reporting period, taking infto account the risk and uncertaindy surrounding the obligation. When a provision is
measured using the cash flows estimated to settle the present obligation, its camrying amoant is the present valug of these
cash flows (when the effect of the time value of money is matertal), When some or all of the economic benefits required
o sedtle & provision are expected o be recovered from a thind party, & receivable is recognised &5 an assef if it is virtualhy
certain that reim bursement will be received and the amount of receivable can ke measured selianhly,

q. Contingent liabilities & Contingont Assets

Contingent lEability i= digelosed for,
(i) Pomible obligation which will be confirmed only by fature events not wholly within the conmml of the group or
(i} Present nh]]g_atuma ariaing from past events where it is not probable that an outflow of resources will be required 1o
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Contingent assets are diselosed in the Financinl Statements by way of notes to accounts when #n inflow of economic
benefits & probahle,

r. Cesh ond cash eqoivalents

Cash snd cash eguivatents in the Balance Sheet oomprise of cash at benks and on hand and shori-term deposits with an
otiginal muturity of three months or less, which are subject 1o &n instgnificant rek of changes in value,

For the purpose of the statement of cash flows, cash and cash equivalents consist of cash and shor-term deposits, as defined
above. Bank overdrafis are shown within bosrowings bn Mnancial lighilites in the balancs sheet.

8. Borrowing cos

Bomrowing costs directly arrributable o the acquisition, construction or production of &n zsset that necessasily 1akes a
substantial period of time {0 got ready for its inlended wse or sale are capitalised as part of the cost of the asset. Al ather
bommowing costs are expensad in the period in which they ocour. Bormrowing costs consist of interest and other costs that an
enitity incurs in conmection with the borrowing of funds. Berrowing cost also includes exchange differences to the extent
regarded as an adjusiment fo the bomowing costs.

i Share-based payments
Employees {including senior executives) of the Group receive remuneration in the form of share-based payments, whereby
emplovees render services as consideration for equity nstruments (equiry-setited tranzactions).

Equltv-setiled transpctions
The cost of equity-settled rransactions is determined by the fair value a2 the date when the grant is made asing an sppropriste
valuation model, Further defmis are given im Mote 30.

That cost is recognised, together with a cormesponding incresse in ghare-hased payment (SBF) reqarves in aquity, over the
perind in which the performance andfor service conditions are fulfilled in emploves benefits expense. The cumulative
expense recognised for equity-seltled trinsactions st each repoming date until the vesting date reflects the extent 1o which
the vesing persad hing expired and the Group®s bast estimate of the aumber of squity mstruments that will ultimately vest.
The expense or ereddt in the statement of profit and loss for & period represents the movement in cumulative sxpense
recognised a5 at the baginning and end of that period and is recognised i enployes benefits expense.

Service and nen-market performance conditions are not taken into gecount when determining the grant date fzir value of
awards, but the likelihood of the conditions belag met is assessed as part of the Group's best estimate of the number of
equity nstruments that will ultimately vest. Market performence conditions are reflected within the grant date fair valus.
Amy other conditions attached fo an award, but withou an associated servioe requirement, are considered 1o be non-vesting
conditions, Non-vesting conditions. are reflected in the fair valoe of an award and lead to an immediate expensing af an
award unless there are also service and'or performance conditions.

Mo expense is recognised for awards that do not ultimately vest becamse non-market performance and/or service conditions
have not been mef. Where awards include a market or non-vesting condifion, the transactions are frealed as vested
irrespective of whether the market or non-vesting eondition i satisfied, provided that all other performance andfor service
conditions are satisfied,

When the terms of an equity-sattled award are modified, the minimum expense recogrised is the grant date fair value of
the unmodified award, provided the original vesting teoms of the award are met. An additional expense, measured s at the
date of madification, is recognised for any modification that increases the total fair valoe of the share-based payment
transaction, or is otherwize beneficial to the employes. Where an award is cancelled by the entity or by the counterparty,
iny remaining element of the fair value of the award is expensed immediately through profit or loss.
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u. Changes in accounting policies and diselosurss
Mew and amended standards

The Group applizd Ind AS 1146 Leases Tor the first time. The nature and effect of the changes: as s résult of sdoption of this
newy gocounting standard is desaribed below.

Several other amendments apply for the fivst time for the yepr ending March 31, 2020, but do sot kave an impact on the
consclidated financial satements of the Group. The Group has ot sarly adopied any standards, amendments that have
been issued but are not vel effectivenofified.

Ind AS 116 Leases

Ind A5 116 supesedes Ind AS 17 Leases, including Appendix A of Ind A5 17 Operating Leases-incentives, Appendix B
of Ind A5 17 Evaluating the Substance of Transacions Invoiving the Lagal Form of & Lease and Appepdis C of Ind AS
17, Determining whether an Arangement contaies @ Lease, The slandard sefs out (he principles for the recognition,
measurement, presemtation and disclosure of leases and requires lessees (o recoprise most leases on the balance sheal,

Lessor aecounting wnder Ind AS 116 §5 substantially unchasged from [nd AS 17, Lessors will continge o classify leasas
a5 either operting or finance leases using similar principles as in Ind AS 17, Therefore, Ind AS 116 did not have an impact
for leases where the Group iz the lessor,

The Group edopted Ind AS 1 L6 using the modified retrospective method of sdoption in eccordapce with Para C8 (c) (i) to
Ind AS 116 with the date of initial application of Agril 01, 2019, Under this merhod, the standard is applied retrospectively
with the cumulative effect of initkally applving the standird recognised at the date of initial application. The Group elected
to use the fransition pracficel expedisnt to nipd reassass whether a contract & oF contams & beage a1 April 01, 2019, Instead,
the Group applied the standard anky to eontracts that were previously identified as lesses applying Ind A5 | 7 and Appendix
C o Ind A% 17 af the dase of initeal application,

Lipon adoption of Ind AS 116, the Group applied a single recognition and measuremant approach for all leates except for
short-term leases and leases of low-valiee assats. Befer to Mote 2.2 (h) Lesses for the aecounting policy begirming April
(1, 2019, The standard provides specific trnsition requirements and practical expedients, which hava been applied by the
Growp.

= Leases previonsly nccounted for ss operading leascs

The Group recognised right-of-use asses and lease 1abilitics lor those leases previously chssified as operating leases,
exeept for short-tenn bewses and leases of low-valee assets. The right-of-use assets for most leases wese recognised based
on the carrying amount &5 if the standard had always been applied, apart from (he use of increntental bormowing rie af the
dare of initial application. In some leases, the right-of-use nssets were recognised based on the amount equzl o the lease
libilities, adjusied for eny related prepaid and accrued lese payments previously recopnised. Laase llabilities were
recognised based on the present value of the remaining lease payments, discounted using the incrementzl barrowing rate
at the date of initial application,

The Group also applied the aveilable practical expedients wherein it:
g  LUsed a single dizcount rate to a porifolio of leases with rsasonably similar characteristics
b. Relied on its assessment of whether leases are onarous immediately before the date of initial application
c,  Applied the short-term leases exempiions o leases with fease (érm thal ends within 12 months of the date of initial
application
d. Excluded the initizl direct costs from the measurement of the right-of-use asset ot the date of initial application
€. Used hindsight in determining the fise term whers the confract contained options o extend or termiinate the lease

Based on fhe above, a5 at Apeil 01, 2010 9:
i
if)
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The lease liabilities as & April &1, 201% can be reconciled o the operating lense commitments as of March 31, 2019, 13
fofhows;

| Particulars Amoaunt fn INR lakhs

Oyperating lease commiments as at March 21, 201% 656,52
Criscounting effect {w3.92)
Leage paymerts relating to renewa] periods not ncluded in operating leass commitments as 673
at Margh 31, 2019

Commitments relating to shord tarms leasss {4689
Commitments relating to leases previously elaszified as financoe leases 1253
Lease liabilities as at April 01,2009 £74 95

Appendix C b0 Ind A% 12 Uncertainty over Income Tax Treatment

The appendi addresses the accounting for inoome taxes when tax reatments involve underiainey that affects the application
of Ind A% 12 Income Taxes. It does not gpply 10 faxes or levizs outside the scope of Ind AS 12, ner does it specifically
include requiremients relafing 1o inferest and penalies ssociabed with uncerain tax freatments, The Appendix specifically
addresses the following:

L Whether an entity considers uncertain tax treatmends separsely

The assumpdions an entity mokes about the examination of 18x treatments by @xadon sutherites

Huow an entiy determiness mxable profit (12x loss), tax bases, unwsed tax losses, unused 1ax gredils and tax rates

How an entity considers changes in facts and circumstances

=T

The Group determiimes whether to consider each uncerfzin tax treatment separaiely or together with one or more oiher
LR ceriain 1ax treatments and uses the approach thol better predicts the resolution of 1he unceraingy

The Grrowp applies significant judgement @n identifying uncertaintizs over income tax ireatments. Since the Group operates
in a complex multinational environment, it assessed whether the Appendi: had an impact on its consolidated financiat
slatements,

Upon adoplion of the Appendix C to Ind AS 12, the Group considered whether it has any uncertain tax positiops,
particularly those nelatmg fo transfer pricing. The Group’s tax filings inclede deductions relatzd o transfer pricing and the
taxation authorities roay challenge those tax treatments. The Group determined, based on its tax compliance and transfer
pricing study, that it i probakle that = tax treatments will be accepted by the tasation authorities, The Appendix did not
have an impact on the consolideted financial statements of the Group.

Amendmends (o Ind AS 1%: Plan Amendment, Curtallment nr Settbement

The amendments 1o Ind AS 19 address the aceounting when a plan smendment, curimiment or settlemeant oocurs donng &
reporting periad. The amendments spacify that when a plan emendment, curtailment or settlement ocewrs during the smnual
reporting period, =n entity & required to determine the current service cost for the remainder of the period after the plan
amendment, curtailnuent, or sefflemyent, using the actuzrial assumptions used to remeasore the net defined banefit liabiliny
{nszet) reflecting the benefits offered under the plan and the plen sssels ofter thai event. An entity is ako equired io
determine the ned interest for the remainder of the period after the plan amendment, curtailment or settlement using the net
defined benefit Hability (asset) reflecting the benefits offered under the plan and the plan aszets after thok event, and the
discoust mie used to remeasure that net defined bepefit liability (asset).

The amendments had no impsct on the consolidated financinl statements of the Group as it did oot have any plan
amendments, cunailmenis, or setilements during the peried.

v. Standards sned bot not effeciive \;\ﬁj

e

5 issued but not effective as af March 31, 20240
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INDEPEMDENT AUMTOR™S REPORT
To the Members |'|f|.||"q.‘|:|.1.;-.r Services Prvate Lomated

Heport on dhe Aodit of the Stapdalone Ind A5 Financial Statcments
Chpimian

W have avdied the secompanying standalone Ind A% fmancil statements of Updater Semvices Private
Lemited (the Company ™} which comprise the Balance sheet as at March 31 2020, the Staterment of
Frifit amd Loss, mnchading the stsement of (Mher Comprehensive Income. the Cash Flow Statement and
the Statement of Changes m Equity for the vedr then ended, and notes 1o the financkal statements,
pTusking o sumsery of significant aceousting policies and other explinitory imformation.

In our opmen and to the best of our information amd according o the explanations given 1o s, the
aluresaid sandalone [nd AS financiol statements grve the information required by the Companies A,
2013, as amended (“the Act”™) n the manner so requined and give a true and fair view in conformity
with the accounting prmaiples generally accepted in India, of the state of afTairs of the Company as at
March 31, 20240, its profit including other comprehensive inceme. its cash flows and the chimges n
enpuity for the wvear ended on thot dite

Basis far Opinien

W conducted var suds of the standalone Ind AS financiol stnements m secortance with the Stusdords
on Aaditing (5Ax0. a5 specified under section 14310 of the Act. Owr responsibilines under those
Stanards are funher deseribed o the * Awdnor's Responsibilities for the Audit of the Standalone Ind
AS Froameinl Statements” section of our repoert. We are mdependent of the Company in sccordance with
the “Cade of Ethics” issued by the Institute of Chartered Accountants of India tegether with the ethacal
requiremenits that are pelévant t our oedit of the inanceal statements under e provisions of the Act
anid the Rules thereunser, and we hove fulfilled our other ethical responsitilinies i aceordance with
tleese requarements and the Code of Ethics. We believe that the audit evidence we lave obbinned s
sl fecnent amad Appropriale b prll'.l.,lc a baiz for our aacdn -.:.pi.nn:-ll on the stamdalome Ind AS Binancial
Statemends:

Cther Information

The Compimy's Board of Directors 15 responsble for the ofher mfomunon, The othet information
vonprises the information included i the Directors report. but does mot e hode the stomdnione Ind AS
Fimancial sttements ansd oor auditos's repod thereon

Chug imnan i the stmsdalone Lod A {monenl setements does ao cover the other mformomon ond we
o not express any Torm of assurance concleswon thereen

In connection with our sudit of the standalone Ind A8 fnimeial stotemenits, o responsibilsty 15 o read
the other information and. o deing o, consider whether swch other information s materially
mconsistent with the financial statements or our know ledige obtined mothe wslit or otherwise appears
ts be materally misstated. If, hased on e work we hive perfonmed, we conelude that there 1 a materml
misstaternent of this other information. we are required (o repaort that fect. We hinve nothimg o regst o
this regand

Responsibility of Management for the Standalone Ind AS Financial Statements

The Company’s Board of Directors bs responsible for the matters stated i section 13345) of the At

a i B begd i AbsocaiFi LA 4 Limiied Ligkk s Pacneresy wis ! I-..-H__r--. T T8 o )
syl e - FF Tarni St MR B Ao Py adigta O] b
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with pespest o the preporation of these standafone Ind A5 finoncial statements dat give o moe amd fi
vigw of the financiol position, financial performance meluding other comprefiensive income, cash fows
and ¢ hanges in cquity of the Company insccordimee with the sccoting primciples jeneralby aceepted
ot Dol bocludisg the Indsn Accounting Standands (Ind AR specificd undder section 133 of the Act
reacd with the Companies (Indian Accounting Stambndsb Bales, 2005, a5 amendesl. This sesponsibality
albsir i luckes maintenanee of adeguate sccouting reconds m accordance with the provisions of the Act
fior safeguarding of the assets of the Company and for preventing amd detecting frauds amd other
rregulinties; selection amd applwation of approgiie sccounting pelkies: making jodgments and
eanmates hat are reasonable and prsdent; ind the desigm, implementation and mamtenance of adequate
el financial controls. thit were operating effectively for ensuning the accuracy amd complaieness
off the aveotimiting reconds, relevant ahe preparation wmd presentimo of the stindakme Tl AS fimaneal
statements thit geve o true ond for view and-are free from mterinl missiatement. w heilier dase 1o fraud
s

I prepaning the andilons Ind A% Breomenl statements. monagement 15 responsible for assessing the
Compainy s ability W continee as a gomg concem, disclosing. as applicable, maners refated o gomng
comcern and using the going concemn basis of accountmg umbess management either intends 1o hiquidste
e Company of 1 eease operitions, or has no realiste altemative but to do so.

[hose Board of Directors are also responsible tor averseaing the Company’s financial reporing process,
Amilitor s Hesponsdbiblities for the Sodiv of the Standulone Ind A5 Finaneial Statements

Our objectives are W obtain reasopable assurince sbout wlether the stndalone Ind AS fnancl
statemants as o whole are free from midenal mesaatement, whether due e feamd or emmor, and 1o 15w
an aditor’s report that mcludes our oprmon. Reéasonable assurance is a high level of assurance, bat 1
maal o puarantee that an oot cosshicted n aecordance with 5As will alwass detsct o sateral
misstatement when 1t exists, Musstutements cun amse drom fraud or ervor and are conswdered msienal .
iy idinelly on i the sggregate, they could reaspnably be expected to influence the economie dicisions
cof wers Lk ooy the basas ol these stumdadong Ind AS Tinancial soiements

Ag part of an et moaccordance with SAs. we exervise professional judgment amd maintain
]’Irllr‘l::ﬁ'll.\ll.dl h:lnct'plliun-.lu 1|'|J'1.lt|j.|.]'||.|llt it musdit, We also

«  Tdentify ainl assess the risks of material misstistement of the iandalone Ind AS fimancial statements.
whether due 1o fraud or emoe. design and perform audit provedures responsive 1o these risks, und
ohtain sl evidence that i sufficient and appropoate o provide o besis for our opanion, The sk
ot not detectmg o matersl massttement resulnng from fraud 15 higher than for cne resulting from
error, s frisd oy mvodve collusion, forgery, mientaonal omissicns, misrepresentations, of the
overmide of imemal control.

«  CHwain an understamding of mtermal comtrol relevant 1 the aodit m order to desgn avdit provedures
that are spproprite i the cieumstances. Under section 143(3M0) of the At we are also
responsible for expressing our opinien on whether the Company has sdeguate internal financiil
contrels svstem in place and the operating effectiveness of sh controls

«  Evaluate the appropristencss of pecounting polivies used and the reasomableness of scounting
estemutes and related disclesures mmde by managemem

«  Conclide on the apprepnniencss of mamemnent s wse of the geing convemn busts of aocoanhing
and. Basied on the sudit evidence obtained. whether o matenal uncertmmty exists related o vents
or comelitions that may cast significant doubt on the Company s ability to conhimue as i going
concent. 1 owe conlude that 3 materal omcertiinty exists. we are required o draw anention m our
pudstor'w pepart to the related disclosures in the financial stilements of, if such duselesures are
irmdeguite, W meslify our opmion. Our v lusaons ire hised om e audit gvadenee wbiamed up o
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the date uf our auditor's report. However, future evems o somditons miay ¢ause the Company o
Lense o COREUE 55 O B0 COneers

Evaluate the overall presentonon, stuenae amd contemt of e standalone [ml AS fnancial
statements, incleding the disclosures, and whether the smdilone Ind AS finoncial statements
represent the underlying transacnions and events m a manner that achieves far preseniasion

We commumeate with those charged with governance reganding, among other matters. the planacd
seope and moing oF te skt and sggraficont awdit fodings, meluding ooy significant deficieneres
pnternal control thit we swdentity durimg our aodic.

We also provade those charged with govemance with o statement that we hivve complied with relevamt
ethical requirements regarding independence, amd o commumnicate with them all relationships snd other
matters thiat may reaomably be thought 1o bear on our idependence, and where applicable. related
sitegunrs.

Report on Other Legal and Regulatory Requirements

As required by the Companies (Audhtor’s Report) Crder, 2006007 the Owder™), msued by the Central
Crovernment of Indm in terms of sub-section (111 of section 143 of the Act, we give in the
Annexure 17 a starement on the oraners specified in parsgrophs 3 and 4 of the Oadey,

A reguired by Secoon 14303 of the Act. we report that,

Latd

ihi

1eli

[ep

i

We hive sought anad ebtained all the imformistion and explanations which 1o the best of our
knsradedee and belief were pecessary for the purposes of our amdit;

Tnv wonr copammon, progeer Books of necount as reguired by law bave been Kept by the Company so
far s 3k appears from our csamipation of thiose Books,

The Babmee Sheet, the Statement of Profit asd Loss apcludiog the Statement of Other
Comprehensive Income, the Cash Flow Statement and Srateowms of Changeson Equry deah
seith by this Bepont are moagreement sath the books of sceoun;

In oo owrimdann, the aforesanl stuncdalone bl AS hiooncial satements comply with e
Avvoumnng Standards speckicd under Secton 133 of the Aot resd with Companees. (Indian
Acvountipg Blansdanls) Bales, 20015, s amesded,

Ui the basts of the written representtions received fiom the directors as on Mach 31, 2020,
taken on record by the Poard of Doectogs, pop of ibe directors i disgualified as on
March 31, 2020, from bemng appemted as 3 thrector i temms of Section 164 {2} of the At

With respect to the adequuey of the itemal financial controls over Tl reportmg of the
Company with reference W these standakone Ind AS financial stavemerits and the operating
effectiveness of such controls. refer w our separite Beport in “Anneanre 27 to this repor

The peosasions of secoon 197 read wath Schedule Voot the At are ot apphcable o the
Companry for the vear ended March 31, 20260

With respect to the other matters to b e lucled i the Aoditor’s Beport i acvonlance with
Rule 11 of the Companies (it and Audiorsy Rules, 2014, as amended in s opani i G
the best of our mtormation snd secordmg o the esplimations given w us
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i The Compane hes diselosed the mmpoct of perdmg Imgatiome on pts finsscial pesition in
its siondalone fd AS fmancinl siatements — Refer Mote 34 1o the stmdalone Tnd A%
‘ﬁll:l.l'h:u[ sEdlermely;

n. The Company did not have any bwg-term contructs moluding: derivatnve comtracts for
whreh there were iy matenal fopesesnble osses,

mi.  There were po amounts which were required o be ramsferrad 1w the Invesior Education
and Protection Fund by the Compary

For 5. K. Batliboi & Asspciates LLP
Ch o Accoumtanis
Fepstration Mumber: [0 H49WE 3006114

pr Chirag Shah

Partner

Membership Mumbser; 12 1645
LD 2112 148 AA XA AAS]TT
Place of Sugnatwre, Chennm
[rare: Pecember 3§, 2020
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Amneaare | relerred to unader paragraph | of the Repere on Odher Legal and Regubarors Bequirements of
the Awditers’ Repert

K. L'pll.lll:.r weryaces Povate Limsled 1"IZ'|.1r|1F|:m:."]

(31 (b

The Csnegrany I maintabnd ploper reconds showing full panticlars, mébading quansitative deétaids and
sttt of property. plant and cguipmssn

ihi AdE properny, plant and equapment have or been phvacally venfied by the momagemem dunog the vear bt

ik

there & a regubar programmee of verifcation which, i sar opmiba, reasonobbe having regosd o the siee
al the Compansy sl the natere of abs assets. Mo mterial discrepancies were noticed on such verbicaten

Accighing 1o the inBmmation and explanatsons given by the mosagement ond aadin procedunes perfommed
b ws, dhe bl sboeds of immovoble propenties sluded inopropey, plaot s cqupment are beld i the
airmre of ke O pampany

The {Cvmipany s buspiess does nor nvelve inveniories and, accondingly, e reguitenents under pargroph
o ol the Oirder are mist .1|1f|1-l|c.:|'.-|e1n the {'nnw:mg,'

toaiio b Avcorfing to the asfommation ond explinafions @ven b ud.

| kb

i

(R

ixh

(11 The Compony bas pramied lens that are se-povable on demaand & ooe subsidiory company (Gilobal
Flighs Handlig Serveces Prvate Laned b coveresd m the register mntsmed amwler seetion TR ¢ e
LUompanies: Act. Hel1 having masimam balance of IME S 831408 gl :.-1,:|'||:'-¢|;||_1 bidagee of EME
FALAIY . W ape of the opimion by the termd sl couditssns of such boms ane prepudeial mre e
gl a Eeres on mecoiml of nstcresd bemg walved oV by the Compay. The loan smount has Been

I||I|:. preevisledd for in the Foancin] Stitcments

AT The Compaery B alse grunted ko ot se ré-pavable s deimand o whislly owned subsidiog
camapredy LEappy Home Salisns Provale Limaisd s coverstan the repister mamtamed aisler secivn 159 of
e Commipamies Aot 2005 Lo eor opamion snd sccording oothe informotion ol explonatos @iyen oous,
et tutrne aibel conidatacdis of thie grand of suich loais s not prapudicial 1 the cofmpiiny s fileres]. Howewar
hae Toan amaomn bps been folly provided Tor m the Fonaneul Statements

The I!_'n:lrn:p:ul'.' hus promted bodns thal ur= re=pavihle o demamd. 10 CUongpantes corvered e the regper
o] umdsr seenon 9 of the Compairs Ace 2005 We are informed than the comapany has ma
lemmmled repasment of any swch loun durmg e vear, mul thos, there ks baen oo dedoall vn the port of
ihve grurties boow b the mamey hos been lent, 1o sespect of the sakl lun, mbenest noorsal dormg the wear
hiss been wived ol by the Board of Dheectives a0 the Cligapams

There wre e amountaof Joams grated o Comganes. B on otleer pacties Gl o e segister monitninss!

under section LW G e Compamies Act, 2005 which ure sverdoe for maore fin amety diys

by oo cspinstons s accordang e the mformation and explaisns green toous, provisions el sechon 185
aiml 15 of tie |_'|-.;|1;.|-|_-.||,|.-g-: R T resput it Foans 1o dipeciors ||1.'.'IJuJu|g emlrlaey in W lich they are
interested and m respect of looms and advamness given, invesiments mode ond, gusramios, aiid secungs
given have been comphied witli byt compnmy

Tl Company bt ot acvepted sny deposite within the meaning of Scolons T 1o Tov ol the At anal the
umpanies (Acceptance of Depositsh Rules, 2004 (us amended k. Accenlimply, the provisions of claise Hvb
af the Order are nol applicalle.
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1w

T thie bszst o e misw ledpe anid s cxplansd, tie Central Gosvermmesit las not e fred the maiptenmmes
of cost records wader Section 480 el the Companies A, 2005 for the services of e Company

Ovnsal Undspoted stanatory slues inchicing provelent (und, emploveds” oule msuraiee, prolcsomal s,

il

ey

eI

[FEN]

x)

(XN

X200

LR 1]

(Al

imeame-tin, goods mid services G, ooss and ather stutirory duey have been repuliely deposited with e
appropreale adthoobes Hewgh hene lave been deleys in respect of Income s~ o dedic ) o sewiree
1 I ohiawsh, Prosident Fomd {upic 136 dinys i Ent[lhl'_'.'nu' Srate lnsurmsice juptoes 18] abaws )z Professional
Tax fuptis W1 days ) The provisns felatig w0 ehcise duly and cusboms duby wre-not applicable i the
Lpmpunny

.-"nI.:L'IJrJII]E s b imformofon sl |‘.'.1.;|.|J|u.'u||:||.l|n |Li\'dr.'| e wm o el procesdures pe;'fl,m:.,! b s, o
wialisputsl amanz povabile im pespyet of privadont fumd, employviss’ chile insurmnes, meome-tax, goods
anid servics fan, cess aisl olher stanitory diss were oalstansling, nthe yei col, D o persd of oz tham
six mwinths frivm the dale they bacame paable

Avcording to the informotion and explanniiond piven o us. theoe are no dees o7 moome 125, aale-tax,
serviee taa, customs doty, cxceseduty, valoe added s and ces which bave not been deposamed om ieoeun
ol depte

Hs ot oo and sccoeding tothe memation and explanations given by the masagenair. e Company
has it defanilied in ey asf Dpwans o7 hLlI'.I"lM.IJL.I_.' i @ damk. Thicre sme no Jsaws aor boarimw s due in
respeet of Tinancial imstiution o povemiment dwes or duoes 1o debentare holders.

Adconling o thye imfoomatson and explanaimns given by the munpgement wnd sodif procedures perfoomed
by us, the Compoary bas ot ndsad any moeey Wy of il public offes © further pubBc offer - debe
mstrurneits and term loans hesce, reporima nober classe (axis nol appdiabde o the Company uod lense
il comuamened upon

Based wpon the awbit provedunes performed for the pumpose bf repontmg the trae and far view of the
financul sitements il accarding %o (b2 ifonmation and explanstaons piven by the management, we
et thnt iws Tomsd T i Compaiey o o Tl o the comgany by the officers and gmplovess of the
Company s besn noticed or reported damg the yeu

Awcording w the intrmuton sl exphasams siven by dhe momagemen, the provisions of secon |97
read willi Sclwedule Vool the Act ae pol applicabke tetbe cormgany and beiee reporing wnder clinse ik
e it applicable anid benee ool cosmanenbed uguan

i o DPEIL, |.|1|:'I'1|-|q1.'|1m|} s il o audha CLITIpan Thevelines, tie ey EsE ol alaese Hxm of the ppeler
are 0t upphicehle tecthe Company apd heoce oot commented upon

Scconding wothe miormatson and explanasis pves by the momagement aod maln procedina perlomel
b ud, Wragsactions wili the rebuied partis e m comphionee will section 15K ol Companides Ack 24001
whery applecable and e details have been disclosed inothe notgs toothe Dmaneal sudemeapis as neguired
by the applicable sccoimtmg stancdards The oy isbons of sec 177 age o applicable o the Company anil
aceorlingdy reporting ander clvse g insofor as i relstey woseeton 177 of the Acy wnd heoce o
sanmamenied opon

hooprddme do the sibormadtion snd eoplamations grven b ud ond G808 ovendl exnaunation of the balanes
dhet, the Company bas pot moabe any pelerentiol ollomment o privase placement of shures or fully o
peartdy couvertiblbe debentures during the year mder revaen aml lenve. tepintiig requiremets wodvr <lhase
Ui e ot applicabke s the Congmmay and, md < ermmcaies] ppon
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A% h Accirilae 1o Hie siiorrmatasicisl esplmations geven by the napagement aml awilit procsidares perfommed
hy v the Commpany las ool entered into any nos-cash fesmsactoms sl dirsciors or persors conngected
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S.R. BATLIBOI & ASSOCIATES LLP

Chariered Accountants

Apnewnre o the independent saditor s report of even date on the Standalene lod A5 financiol siatements
af Upddater Serviees Private Limired

Repart om the Infernal Finsncial Controls aoder Claose (ol Sub-seetion 3 of Section 145 of the Compandes
Ak, MUY {“the Act™)

W hove andated the intermal Snonciad comrols over ool seporting of Updater Services Povate Lomites) (the
Comngany ™) as of March 11, 3020, im gompanction sciibooue awdie of the stmdabione sl A% fnomeal siatements of
thie © oengrany for the year ended on that dude

Management's Respensibility for Internzl Financial € ontrols

Thee Compuny s Muniogémen s responsible for establshing snd mnmtsming mtersal fnancial controbs bised on
the uiternal contiol ovier lmaneda] reportmg cnieria estabhshel by he Company colsedening the oisennl
compoments T imtemmal comealstaed e Guadanee Bote an Audi of Intemal Foemcial Conerols Over Figingeaal
Reporting sswel by the Imstitute of Uharterad Accoumtants of lodia. These responsibilities uwlade fie desig
mnplomientation and mamtenance of sdequare miemnl fnanciol vontrols thi were operating elfectively for
cnsminmg e arderly apd effwisnt conduct of ns busness, wcludag mlberence W tlve Compony s polivies: the
scifeguarding of ds assets, the prevermion il deveetion of frads aid eeaoes, e socirssy il completaness of the
iccamimbing records, mxl the temely preparten of relinkle finnaeal mforsatson, o regquired oneer the Companizs
Act. 2013

Auditor™s Responsibility

Chur pespomsdlily o by express an opouen on the Compony’'s iemal fnsic ol comrels over Ononceal regortmg
Wil releremos b these glandalome nd A% finaicind stotemenss hised o oor sudel. We condwonsd ow bl i
sesumdanice walli the Giidance Mote on Auddt of Internal Financeal Controls Over Fisasenl Beproting (the
“Cimidnmce Move" 1 awnd the Steidards gn Auditing as specified wmder section 1450000 of the s At 2,
Wi dhe exrent applicible woen aidit of suemil fmancinl controls ond, both Bsued by the Iistitute of Chartened
Acceommtants of Il Thase Stamdards anad the Ganlifmes Note raqinns dist we comply with ethical seguerements
anid plan akd perfoama thee undie te ohtam rea=imable sssurancs oot whether wlagieats mtdrnal fmmcal comimls
over fimmoaal reportmg with relerence o thesie stmndubone Ind A5 fanncial sisenicints. was estubliabed sl
minnlimped and of such contrials operabed effectovely i all matenal respecis

Chud miislat brviolves performeg procelies ol sudn evislence about the sdegupes ol ibe mbetial Huandial
controbs over fimancral veportmg with ceference 1o these stundalone Ind AS fimincil satements ood thear ipenting
el ivens=es, Cur bk o0 miermol foemonl controls oves Raancial peportimge inckoded obiamng an I.I.Ildl_'r-ﬂ.lll.dlll.'
ol indemal fininctal contiols ever finansial reporting with reference to these standalone lod A5 (ool
stdemecnEg, wiseasmg e risk thal a mestenind wenkiszes exists; ond =aing ond evaluaing the design sl openiting
chlisctivenezs of unemal compol baded v the adsedsed nsk The prucedures sélected depeted on the amdsior’s
paidgermen, e lodivg the assessmentof e nsks of msterin] misseanspent of the faianciinl stalemiemts, wlse ther dise
liv Tl asr grer.

Woe bt that thee andel evailbence we bivve obtmned o sufTiesent amal sppruprEde o provide s Basak for o oshia
epeitaton oy the mbersal finandaal contrels over fancal eportiop wath ceference e these siamlalone Il Al
fimaiic il shalemeinis

Mesning of Inrdrnal Fimmetal Conrrols Orver Finaneial Reporting With Reference to these stamdafone Do
AS Financial Statvinents

A compaiy's mternal frsamsad coprol aver Tl epoing with reference o ihese stuailalope Ind AN limancial
ehalenyemis 15 o prosess Eapmed ko provide reoniilile siesrmnnee regafdingg Mie reliability of finsncin] repirrtomg
nia D preparutian of fimamncal sabements for exleral puspeses ik sosdndineg with peaneral v sccoplead accountmg




S.R. BATLIBOI & ASSOCIATES LLP

Chartered Booountants

princEples A compuy's idernal froecial ool eyer finanein reporting with referanee e these staiadilobe [nd
A5 Fmamecil stotemeenls imeludes thasse policees and procedures that (1) pestam o the momienance of recornde thar,
in ety detol, scenrotely and fuiely refect the tnmaaitions and desposibions of e asssts ol e company

E20 prynle peisonatde assirance that tronssctioe wie radsnded as pecessary o permdt prcparation ol T il
statements m acoondonee with generally aecepied noeoanting principles, amd that revespds amd expendiars of the
compamy ure heng made only m accoedance with aihornsabions of managensent ol diredions of the Conpany

atsl U8} provade reasenable sssirarce reganding preyetition o Tanedy detection of weadberised sopostion, we
o1 dspoantion of the company’s asaens e could have s material effect o the fAoingel statements

Inherent Limitnfions of Internal Financial Contrels Oover Financial Beparting With Relerence fo these
Stamdabone Ind A5 Financial Statcments

FRecanse al the mberent hmotaioos: of mtamal Sl controls over Bmanewil reporting wiih reference 10 these
stamidalome Il AN nonem] sttemesnts, inciuching the: pessibility of collusion or mgroper management avinmile
ool contmls, mederial mssatements due o éror o fud may occur and pot be debected. Also, progections of any
evabuten of the mtermal Tmavcal contrls over Tmancel reporiimg with refessmce o theze simxlalons Ind A%
framcinl stalemenls 10 fulure perisds are subject be the nsk that the miamal Aooscal comel over finamecinl
reporinag with relervmce 0 hese stamlalone Ind A% fmancid stslements may hecume ma|l;~.|;|.|.|lr becase ol
chamges i combitios, or i the degiee of comphiones with the pobeses or proceduies may determmie

ipinkon

B ovar apanion, dhee Coapamy has, o ol mteriod respects, adegiade insermsal fissneial contrels over financanl
reporting with reference biv these slandabime L A fnanceal stifements angd such wtcrmad fisncol gopmols ova
fiemnc il reporing with aeference to these stamdadone Ind AS financial statemnents wers -tlrl'rldil'l-j.' ettt I:I‘:| ne Al
Maich V1. 2020, hasad w the mifernnl conteal over munceal reporimg crifea pxbthlshed by the I:_'n:||_'|1|1.|u'.'
considenng the essenbal comgumesnts ol internal conrol sigted mthe Guilanee Motz on Aot of Intermal Finaneial
Cionfroli Chies Frnancind Beportisg suesd by the Institiee of Chantered: Accountants of india

For SR, Batlilod & Associates LLEP
Chartered Accounionts
1AL BBy ghstiation Muimbee DO E 300k

per Chirog Shah
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Vpsldder Scrvices Frivaie Limited
Ralamee shieet us 81 Manch 31, 2000
AN chwaianily o w4 L o) Tcliein ﬂu.nm e en pifren o rhaively

F Hw i LTS 1]
Parricubirs i
= Al Minrch 220 3 March 180%
ASRETS
Nom-current mssets
Property, plant and cxjiigmme L 1218 02 | 308 TR
CHher il a5t 4 A vl 1164
Raphi-nf-use aceers 30 144 =
Fanameial agests
1) levestsments 1 ST, 76 AT
i} T fs Ll ¥ S0 4%
dilul Bk Tradanods odbiy thin cash sl Cash eqoivalenis 1L i L ERRT
vy Uxher Tinanscial assets 7 iR Ti4n
Dedorrad tax msset (Ml 13 23T 4 250118
Ciber os-currenl el L 441 3.5
1487818 171009
Curren! sssels
Firancinl nssrts
i} Trmide recesvahles 10 2441640 18,750,323
(i) Cosh and casly equevalenis 11 TELAT LT A2
1411 Hank balances cther than iy ahove 11 A6 06 1197 R
(v} Lomns & f25 50 BT
iw) Dher financial assets 7 £, B0 14 o, T3 44
Income tax sescis (et ] LR A 240 40
Uiber cament assets a 155328 1.4 A2
3544027 JnTEL 4
Total dssers 5 4065 IS
EQUITY AND LIABILITIES
Equiny
Equsty share capiial B 528174 4181 7%
Diher euusty 4 17,755 14 14,508 5
Totnl equity 13 54.80 108
Son-current linhiities
Fenancial Behilitics
{3} Lisese Hahilities k) LR -
{n} {Hher Fmancnl [mhalives (] 1,351 5] -
Prosixions L5 J.071.EB 1.543.33
4 i 4N 154333
Currend Linbiligies
Fisaniial Eabilitics
{1} Bormowings I oA 274471
(i) Lease Lasbilities 3 T ) 3
(idi1 Trade payahles ik
Toted ourtazending dues of micro, small md medium enlemprises iR ] 5108
Teae cutsmanding dues ather thea micre, emall e mediom emerpeises | 591 ks 1,404 38
fivy Other current Tmancial labal ites 18 D548 13 TH5R.AS
Ouher cument linbilities 1% 17 153294
Lihaditwes foe current tax (net) 158 LI ol 43
Provissons 154 | ftlk 3 1,550 54
2568438 17, 14w 53
Torsl Linbilitkes 50.284.76 15,7, B
TOTAL EQUITY AND LIABLITIES LS, e BSINIL
Sammmemry of sigmificnd acomening polices 1-2
The seoompanyieg sotes oo an iméegrad part of the Financisd Soiemesis 3.4
A per o Tepor] of even daie
Fer 5.H. Batiiboi & Associanes LLP For s om hiehal ! of Board of Direciors
Cherered Accoantmmis Updater Services Private Limited
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Updater Services Privade Limited
Statement of Profin and Loss fer the vear emded March 3, 2030
(AN amourys are v fabhs of fedian Bupees pnless aoberadse ransd)

Partieulars Manes YWear caded Year emndiod
31 Mareh 2 30 March 2%
Ineeime
Revenue from commects with cusiomers Fal] 108375400 R L
Crher incoms F i s H4.37
Finsnee income &2 b X (] .12
Total Income 100475 1% 04,729,786
Expenses
Employes beaefits expenses 23 03,43 Bl 436,13
Finance costs L ] GEG 6 341.35
Drepreciation and smvortization expense 15 67244 L2, 15
(Hher expinses 26 FOA49. 98 2. 144.07
Total Expense 105808 40 o1 58570
Profit'{Loss) before tax 3.576.64 L 146,08
Tax Expenss :
Curment tnx 138,93 L
Tax related o earlier vears 2594 {1735
Deferred Tax :

Diefermed tx {Med) IR0 B8 1 T3%.57)
Income tax expense 27 77 I15£.24
Prafiti Loss) for the year 325387 209084
Criher Comprebensive Income:

Tems that will oot ts be reclnssified o profit o loss in subsequéent periods:

Re=mensurermenl gamsd losses) on diefimied benchit obligalioas {net) [ Th) | X2 RA

Income fax effect S0.TR (42.43)
(150,98} 70,93

(hver comprehensive incomel{loss) for the year, met of tax (150.598) 74493

Tatal comprehensive Imcome/{Loss) for the year, aet of tax 2,102 89 30TLTT

Earnings per equity share

Basic { Amount in¥ ) 8 {516 366

Diilated { Amaunt in ¥ ) 28 fl2 5,66

The nccompaniang nodes form an mtegprad pard of the Financial Stafemends 3-41

Az per repon of even dote

For 5,R, Batlilssi & Asmociates L1
Charered Acsauniants

FCAI Firm Registration Mumber: 101 D49W/E 0004

per Chirng Shah i .
Partresr :II-:-} Chatnal = |I
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Plages: Chennal
Drate © December 30, 2020

For and on behal{ of Board of Direcors

Updater Services Private Linited
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{L-Haghunandons T.Skanthi

Managing [hrecior DeErecion
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Upidater Services Private Limited
Cosh Mow sistement Tor the vear ended March 51, 2030
TAR paowags are (e fokhs of fadban Rupeers urless orbeaise s

Marticulars Sulrs Year emtled Vear emded

31 March D020 51 March 219
Profl belore 1oy 3.5Th.6 LREE
Adjustment to recoscile prafil before tay o ool cash Mews
Depreciaiom arel amoriizabion cxpense T2 Al 6615
Imeres] expenses 0391 341,34
Irterest {imcome) (86 05) (139,59
Dividend {income) . (6153
Provigion for expecied eredil loss of rade rosesvables 25468 17.29
Frovision for doubtful advances and liti zaticons 152.39 LELE
Crmmizsion (moom: - {5.05)
Cimrmission expenses 508 5
Luibality no longer neguined wniics back = {21.58)
(Frofil Wloss on sale of asset or mvestiments (147 i 1.0k
Rent equalisabion resene id.4l 1.7
Foml debts sripten afT 14603 b | RO
Employee sinck aplion expenses 13664 -
ikperating coth Mow before working eapitsl ehanpes [ L551,78
Mavememin in working capital ;
{IncreaseMdecrease in rade recomvables 16,08, 19) {3, 1 IR.TE)
{Incrensz)idecrese in other finnncisl pswege 2, 149,31 {0
{ Increate Vdecnease in loans {EE.91) (47,58
{Ircrense Wdecreass in nom - financial assas (182 44) [TELLED )
Increase! decrease| in trade payahles 133,08 (42805
Imeresss’ {docneme) 0 curremt Hahdlsties and provigions 344037 135709
Cash generated Mrom Nused in operaticns 112584 113894
Mreet taxes paid (nel of refrdc) LGS} {1945 14}
Mot cash Mow Trom! (used ind operaling sctivities A (TR 119376
Cash Mow from investing activities
Purchase of property, plant e equepmem {5H9.27] (E54.31)
Invesiment in Subsidiary compaey (5 435.02) {3LETY
Lions b subsidiaries (nel) R4 ED (593.93)
Investments in fxed deposis 1254 {R6G.00)
Procesds from sale of st 4.3 21.25
Dhvidensds received From sabaidiary company . (o] ]
Innerest received 7108 181.59
Med cash flow frem (used i) investing scilvivies 1] (4,K581,4.5) {1,155.83)
Cash Now Trom Moeancing ackivities
Repayment of loeg-1erm bormowings . {1.75)
Proceeds from shor-tenm barmowings (net) b, 010,32 L210.%7
Paymnl ol prircipal posticm of lease liabilsties (TLET) ]
Imierest paid [BES 551 TERLUER]
Met cash Mow Tromd (wsed inp in Ginancine activities L 5355 ()7 TR
Net incresse!|decrease) in cash and cavh equivalents A+B+C 2595 (BLTT)
Cash and cash equivalonis at (he beginming of the vear " &HT 52 THY_ 2
Cash and cash eguivalenis at the and of the year TI347 HET &)
The aecompanying foles form an integral part of the Finencinl Stasements 1-4]
Ax per our repoet of even date
Fur 5. H. Batlibei & Associates [P Far and on behal§ of Board of Directars
Chartered Accountats Updater Services Private Limited
AL Firm Regiseration Mumber: 100049% £ 100004
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Updater Services Private Limited
Modes (o Minnncial satements for the vear ended March 31, 2020
AN amonrnts are in lakhs of Incten Rupees unies atfenvise slatedy

1. Corporate infermation

L pdater Services Private Limitod (“the Compay™ ) was incorporated an Movember 13, 2003, The Company is & private compesy
domiciled in Indis ured 15 incorperated under the provisions of 1he Companies Aol applicable i Indine The regislered office of the
compiny s Ioomied af BNOL2302-A, LTS Salni, off O1d Mahabadipersm rond, Thorsipakkam, Chennai. Lpdater Services Priviie
Limited is enpapged in providing facility masmpement services ke irmegraled faciliny manapement servioes 1o varsous mdustres
awch oi mivrmalion echonology . informatm techaokagy crablad services, mamifacturing, hospitaliny and other indutrics
calering services, which inchsdes ndustre] catenng, and services at food counts.

Integrated facility manogement services include hogsekeeping, saffing, production support, mechanical and clectrical srvies,
garden mansgement. pest comrol and catering solutivns,

The Finuncinl <ttements wers authorised or e in sccoedance with o reselution of the d@rectors on December 31, 2001
1. Skpnificant acconnling polcies
4,1 Basts of accommting and preparation of financial statements
i. Complinace with Ind-AS
T'he financial ststements of the Comparny are prepared in sccardance with Indian Accounting Standards (*Ind AS") natified under
Section 133 af the Companies Act, 2001 rend iogether with Companies (Ied@n Accounting Sandards) Rulss, 2005 fis amencded

from time ta time) and presemation equirements of Division 1 of Schadule 11110 the Companies A, 2013,

The financial statements are presented in Indion Rupees {INB) which is also the Company's furctionsl currency., All values are
rounded 10 neancst lakks expept when otherwise staed.

The financinl sintements hive been prepared on p historieal cngt basis, excepl for the following:
a} Cerugi Mnarcial assets and Babiliie memoed at fair vitliss i explained in the accoumting policies: and
b Defimed henefil p{m assets mensared of for valse.

Historscal cosi s penerally based on the fabe valoe of he considenition given m exchangs Gy goods and services,

2.1 Summary of Sigeificant accounting policies
i, Currend versus non-current clasification

The Compaiy presenis asses and liabilbiies in the bdnnee shesl hassd on current! non-current classificalion. An asset is irented a5
currend when it i

* Expected to be realised or consumed |n normal operating cvcle
* Held primarily foe the puarpos: of trading
* Expected i be realised within twelve months afier the reponing perfod, o
+ Cash or coxh equivalent unless restricied from being exchanged or used toe setile o lisbility for ot least twelve months afier the
reporting period
Al other assets are classified as non-current,
A Tinbility is current when:
« It is expected 1o be settled in normal operating cyele
* It is held primarily G the purpose of irnding
# It ks due to be setibad within twelve months after the reporting period, or
* Theere is no unconditional right s defer the setlement of the Habillty for 48 ket twelve months after the reporting pericd

The Company clessalies all other sbilities as nog=cummt




Upslater Services Private Limited
Motes to linnncial statements for the venr ended March 31, 2020
Jr.-l.l'.l' el e dm ok Jg.l".l'.uu'fn.rr .R‘h.lpq'e_l: ey b rw e .ﬂ:.d'ﬂf_ll'

The opemiling cyche is the fkme betvween the scquisition of assets for processing und thesr realisation incash ond cash equivalents.
The Company has identified twelve monhs s ils operaling cyvehe.

b,  Froperty, plant and equipment

Property. plar atd equipiseil sre staled o ot less sooumlated deprociation and inpairment losses, i any. Cost compeises fhe
purchise peace and ary anrbuiable o 6f bl'in.g,:'l:lg thee fsel 1o ks wooking condElxn fiwr it indemded pma, Any racle discosmis and
rebates ore deducted in arriving &t the purchase price,

The cost of property, plam and equipment pot ready fis Intended wse before such date |5 disclosed under capital work-li-prsgross,

For deprecistion’ purposes, the Compary sdemiifies and deiermines cost of msse significant to the 1oial cosl of the asses having
useful life that is materially diffefent from that of the life of the principal msset and depreciates theen sepamicly baded on their
spechfic useful Hyves, Expensss an existing property, plan and egaipment, including day-1o-liy repair argl mnintenancs expenditure,
ane |:I1.a.r_|,mJ to the sintement ol profil and koss for the period during which such expenses are incurmed.

An tem of property, plant and equipment and any significant par initially recopnised is derecopnised upon disposal or when no
futiere ecomomic benefits are expected from its =6 or disposal, Galns or kesses arking from de-recogndtion of property. plant end
equipmend are measured as the dillerenice between the net dispral prooesds weld the carmying mmouns of the assei and are recognized
in the ststement of profit and los when the asset i:.dnrnnogrli:ﬂ[.

Depreciatian

The Company, baset on lechnical assessment made by expents and managenent estimntes, depreciates cenaln Rems of propery,
plemt ind eguipment over estimated wsefid Hves which are diffenenn from the welul life presisibal 0 Schoduale 16 the Compenas
Act, 24 A The management belisves that these estimated wseful lives are realissic and reflect fir approximation of the period over
which the pssets are likely 0 be ised.

Thee Comgnury has used dhe fiollowing mies o provide depreciation on its property, plant and equi pment.

Axaet O lassilication Estimated Lseful Life { Viears)
Flant and machinery™ ]

Furnite and fittings 4]

{Mfice cquipmeni 5

Vehicles ]

Compuser and acoessarics kS

Land and building L]

*The Company is using wseful lifedifferent from the life prescribed in Schedule 1 of the Companies st based on tachnical sstimaie
by experl

Leasihild bnprovenents ane depreciated over the leaschald period or useful life estimated by management whicheyer {5 lesser,

The resichal values, weful lives and methods of depreciation of property, plant end equipment are reviewed ot cach floancial
vear end ond adjusted prospectively, ilapproprie.

¢. Intangible asseis

Intangible sssets that are scquired sepansely arc camied at cost ke sccumulated omoriisation and accumubsed impairment kosses,
Amoriiation is recognised on a sraighi-line basis over their estimaned wseful lives. The estimated useful life and amortisation
methad are reviewed at the end af each reporting period, with the effect of any chanpes in estimane being accourted fior on a
prospective basis. The amontisation expense an insngihle sscets with finite lives & recognized in the ststement of profit and loss
tenbess saich expenditure forms part of carrying valise of enother assei.

Costs incurred towands purchase of software are depreciated using the straight-line method over u period of 3 vears based on

meanggerment’s estimate of use ful lives of such sofbaane, or over the liesse pericd of the software, whichever is shorter, \}l
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Upnlnter Services Private Limited
Sptes to linancial stniemenis for the vear ended March 31, 2020
J A ooty aee Do falhe of Daoian Ripsees wnless ovheruitse stared]

Derecopnition of intangible assets

An inmngible nsset s derecognised on dispoeal, or when no fuhere economic benefils ane oxpected [fom use or disposal, Gain or
s nrl':qin‘ froam l‘.lu'ﬂmgniﬁlm of an ntangible pmset, mensunsd = the diflerence betwesn the net disposs! procesds and the
carrying amourt of the asset, are recognised in profit or loss when the gssel is derecognised,

Asset Clnssification Useful Life {Years) | Amorisation method Internully  penerafed or
== acquired
Cuftwane Finite - 3 years Amcetised on a serzight-line bosis | Acguired
aver the life

d. Impairment ol non-fimancial zwets

The Company assesses ot each reporting date whetler there is an indbetion that an asset moy be imipaimed. If any indication exists,
the Company estimates the assel's recoverabke amount, An assel’s recoverable amenaml 35 the higher of an ssset's or cash-genenting
units (CGLT fadr svulue less cosd of disposal and it vales in ase. The recoverahle amaount is determined for anindividual nsset,
uitless e amset does oot genenite cash inflows that are largely independent of {hoss from odher pssets or groups of missts. Whers
the carrving amoun) of an asselor COL exceeds 8 recoverable amout, the asset s considered Inpaired and ls written down o
its recoverable mmoung,

In msessing value in pse, the estimated fubure cash Nows are discounted o their present volue using o pre-tax discount mie that
reflects cumvent market assessments of the e value of moaey and the risks specific to the assel. In determining foir valos less
cost of disposal, oot markal rmsactions ere laken Euo scoounl, il avaslable, I no such transactions can be ientified, an
n.prmpril:lc walostinn maosde] 15 used

The Company bases s Impairment caloulation on detailed budpets and forecast cabeubstions which are prepared separately for
ench of the Compiny ™s cash-genoraling umits 1o which the indBvidual ssets are allocaled, These et &nd fonscast calculations
are generally covering a period of five years, For longer periods. & long-term prowth rase is caloulated and applsed to project future
cish Mlows wlter the fillh vear. To estimate cosh Ow progections beyand periods covered by the mogl focent budeels Torecasis, the
Compamy extropoiies cosh ow projections in the budgst wsing a steady of declining growih mite for subsequent years, unless an
bcnesaing muse can be justified. laamy case, tels prowth male does mof ececed the long-term averape prowth rate for the services,
industries, or country or souniries in which the entity operates, or for the market i which the asset is wed,

Impabrment losses Inclading lmpalrnent on iventorics, ere recognized 1o the statement of profil and loss. Afler ipaizment,
:kpl'unumm I amorticalson is [rnm'i-lbd.mﬂ}: revised iy ing amaunt of the asset over is rempining usefial life

Afi Rizpssmenl i masde al éach reparting date o5 to whether thene is any indication thit previoushy recognized impairment losssg
muy 1 lomger exist or may have decreased. 1§ sueh indication exiss, the Company estiitiates the sgeet’'s or cash-generating unit's
recoversle amunnd, A prevessly recopnized mmpairment loss is reversed only il thers has been a change im the assumptions used
to determine the asset's recovershle mmpunt since the kst Impeirment loss wis recogrized. The reversald i3 limited 5o that the
carrving wmour of the asset does nog exceed its recoverable amount, nor excend the carrying amount thar would have been
determined, net of deprecistion / amenizaion, had no impaimment boss been recognized for the msset in prior vears, Sech reversal
i5 recognived in the statement of profin ind boss

. Revenwse frem contracls with costomers

Revenue is recognised 1o the extent that it is probable thal the economic benedits will flow 10 the Compary and the revenue cin be
relinbly measured, regardless of when the payment is being made. Revenue s measured i the fair value of the consideration
recelved or receivable, tiking imo account contractually defined terms of payment and exeluding tixes or duthes collected on behal f
af the government. The Company has corsluded that it & the principal in all of s revenue armngements since it i the primary
obligor in all the revenue arrasgementts as it has priving latinade and bs also expased 0 credit risks,

Revenue & adjusted for expecied price conoeasions based on the managemen! estimates.
The spexcific recognition eriterin described helow must also be met before revenue ls recognised.

Income from facility mansgement services
Revenues from facility mansgement service contracts an: accounted on scenial basi on performance of the services pgresd in the

contruct SParnera.
M- {LLF|
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Nividend income
Diviidend income is r:v;ng_nig:# whien the uresindiiaenal riahl. i receive the payment is established, which is g:r.u:mli_'.' when
sharehoklers npprove the dividend.

Inferest incosie
Ioteriesd incoane it recopnized 4n @ e proporsen basis mking inlo accoun e ansean? salsianding and the spplicable imerst
rafe. Imerest income & included mnder the besd “Finoncial income™ m the staiement of profit ond loss,

Contraet balanoes

(a) Contract assets
A conimet asset is the right to considerution in exchrnge tor goods or services transferred 1o the customes. If the Comparny
perfarms by raraficing goods or services 10 o custonier belone the cisstomer pavs convideration of befofe paymen is due. a
coalract asset is recognised {orihe enmed considerntion that & conditiorsl,

Lomtract Asscts {Unkilled revenue) represemis revenoe mexosss of killing.

{6l Trade receivables
A receivable represents the Company”™s right fo an amound of consideraiion that is uncenditionad {i.e., anly the passage of
time is required before poyment of the consideration is dusk

iel  Comtract lalbilities
A contract hobility is the nh-ligmi.'m 0 transfer g_mds o services W 0 cistomer for which the E'nmrl.ln_'l.' has recerved
considerntion (or an ameum of consideration Is due} from the customer, 1T a customer poys consideratan befiore the Company
{ranslers poods or services e the cusiomer, & contract labality 3 recogmosed when she povmient 38 made or the e is due
{whichever is ewrlier), Contract lizhilities are recognised as reverme when the Company performs under the oontract.

I. Fimsncial Insiromenis

A Tinancial inserument is any contract that gives rise to o Gnancial asset of one entity and & financial Hability or equity instrument
ol another engity.

F i) Financinl pssets

Ikebe instrumends thot meet the fiollowing comditions are subsequently measured &t amortised cos:

«  the asset & beld within a business model whase obhjective 15 do bold assets in order o collect contracisal cash flows; and

+  the controctunl dermes of the instrument give rise on specified dates 10 cash flows that are solely peyments on principal and
imerest on the prancipal amount cutstanding.

Dbt instruments that meet the follow ing conditions are subsequertly messured of FYTOCT:

+  the msel is held within o business model whose objective is achieved bath by collecting contractual cash Aows and selling
financial agsets: and

*  the contractual serms of the insrument give rise on specified dates o cash fows that are solely pavments of principal snd
imierest on the principal smwount outstanding.

The Company hus determined the classification of debt instraments in terms of whether they meet amortised cost oriteria or the
FVTORCT eriteria based on the facts and cirnumstances that exisied a5 of the ramsition due, Accordingly,
the: Company has ¢lassified all debe instnoments as of the transition dabe at amorised cost.

I (i) Effective interest moethod

The edfective Inserest method is a methad of caloulnting the amontised cost of o debt instrument and of allocating interest income
over the relevant penod. The effective intercst mate & the mie that exoctly discoums estimsted fonre cish receipls through the
expeceed il of the debt instrument, os, where sppropriaie, a shaner perlod, 1o the net carrving amount on initinl recoEnilion,

Income is recognised on an effective inlerest basts for debt instruments ather than those fnancial msets clusified as ar FVTPL,
Interest income & recognised in profit or loss and s included bn the “Other Tncome™ line fem

il wssets at fair value ithrough profit or loss (FYTEL)
lﬁ.tl:tdﬂ nat meet the smortised cost eriterin or FVTOCT ériteria are messured at FVTPL. Investments |
v
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im Mutunl fimds are messiored ai FYTHL.,

Finaneind assets @t FYTPL are messansd @ falr value st the end of each reporiing periad, with nny galrs o hossies ariskig on ne-
measurement recognised in profin or loss, The met gain or boss meeognisad in profit or loss incorporates any divideod or inkeres
carmed on the financial et and s neluded i tbe “Other lneomse™ e lem,

T (v} Impairment of financial assets
The Company nppfies expecied credit loss mode] for recognising impairmant boss on financial sssets messured at amonised cos

The Company follows *simplified appronch’ for recognition of mmporment loss allowanoe on trede receivables, The applicagion of
simplified appronach does pot requine ihe Company w tmek changes in credit risk. Racher, 1t recognises impaimend lose alkewance
boased an lifetime ECLs af esch reporting date, right Fram s initial recognitson, Provision for ECL (5 recegnised for fnancial psets
measured ol amerised oost and i value throogh other comprehensve income,

ECL impairmen kss allowance (or neversal ) moognised dusing the perlod b= recognired & expenses In the siatement of profic asd
boss (LY, This omcad ks reflected under the head 'other expensss” in b PEL,

v} Dre-recogmition of fimancial assets

The Compary derecognises a finnmeinl ssset when the cormmctual rights to the cosh flows from the asset expine, or when it runsiers
the financlal ssset and substanially all the risks snd rewards of ownenship of the asser w another party. 11 the Company neither
trarefers nor fetaig subaantinlly ol e Fsks and rewards of ownerkhip shd contioies o cortrel te ranslemed aset, the Compaiy
recognises its retained inderest in the asset und on pssocited Jinbility for amounts it may have o pay. If the Company retains
subsinntially all the risks and rewards of ownership of o tmrsferred financind asset, the Company continues o resgnise the financial
st amnd also reeopnises o collaberalbsed bormsying fir the procecds received.

On de-recopnition of & financial esset | lo emtbreny, the difference befwoen the asscls carrying amount &nd the suin of the
conaideration received and receivable & recognised in the $tatement of profil end loss.,

[ {vii Reclassilication of financial assets

The Company delermmes clussification of financial seets and lighilities on initinl recognition. Afier nitial recopnition. n
reclassification & made for financial assets which are eouity imstrumenis 2nd fnancial Tabalices. For firencesl asees which ore debe
instrusnents; o reclasificaion s mude only iF there 5 a change in the business modsl for managing those assets. Changes to the
basiness model ore sxpocied to be Infroquent. A change in the e nsidel oooars when the Company eiiber begins or ceases
1o peeform anm activiry thee i significant to i operations, 17 the Company reclassifies financial sssets, it applics the reclassification
praspectively from the reclassification date which is the first day of the Immediaely next neporiing period following the changs in
buasiness model.

F{wvil} Financial lalilitbes and equily instrumenis

T ivii i) Classilication as debt or ety

Debt and equirty instruments Ssued by the Company are classified as either finarcial Habilites or a5 equity i accordance with the
substance of the contractual arrangemerits and the definitions of a financial Tability and an equity instrunsent,

T ivl2y Bqgabty instruments
An equity instrument is any contract (hat evideroes a residual imterest in the nssets of an entity afier deducting all of ts b lities,
Equity instrumsents issued by the Company are recogrised af the procesds received, met of direct issue oosts.

Reparchase of the Compeny’s own equity itstrumeits is recognised and deducied directly Tn equity. Wo gain or ks is
recognised i profil or loss on the purchase. sale, e or cancellstion of the Company ‘4 own equity instruments.

Tiwild) Finsnckal labilities
All financial lisbilities are subsequently measined o amontised cost using the effoctive interest rate method o = FV TP

Finareial Ji:h'd.]:.u at FYTPL ore stated ¢ feir vadue, with any gains or bosses arising on ne-measurenment recognised in profit or
loss. The net gain or loss recognised In profis or loss incorporates any interest paid on the financial lability and is inclided in the
*Other income’ line itei.

ﬂ“’"m Busrmbes gontracts dsswsed by the Company that are designated by the Company as a1 FVTML are
o o,
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fila) Fimancial HabBities subsequently measured 8 amarised cost

Financial labilitles st are not held—for-rradieg wd are not destpmanesd as ot FYTPL e measumd o amonsed cos e end af
subsequernt pecouning periods. The corrying amourie of financkal labdlities that are subsequently measured al amorised cost are
determined based on the effiactive inlerest method. Inbercst expense tiad B ool capitalzied as o of costs ol an asse is included m
ihe “Fimance Costs™ line ibem.,

Fix) Effective interest method

The effective interest methad is a method of calculnticg the amorizsd coss of & finarscial Habdlioe ard of allocasing inenes coperse
aver the relevam period, The effective nbenest rabe i5 the mie tha exactly discounts estimaied {uture cash payments (inchading afl
fees and points paid or received that form an integral part of the effective interest rate, transaction eosts and other premiums or
dizcounts} theoigh the expecied life of the financial lability. or (where appropeiate) a shorter peried, v the net carry g aisoung on
inlnkal pecognithon

T (xi} De-recognition of fimancial liabilities

The Conypany derscogntses financiad Habilies when, arel only when, the Compaiy s obligations are discharped, cancelled or leve
expired, n substantinl modificntion of the terms of on existing francial [iability {(whether or pot pftribatable $othe finsncial difficulty
of the debtorh is accownted for as an extinguishment of the erigingl financial Habiting and the recogaiton of a new iancial Dabili.
The difference between the sarmang ameunt of the finamcial linbidity derecognised and the comsideration pakl and povuble is
recagnise] in profil or nss

The Company has applied e de-recognition ragurrermsonts. of fmancial lishldies prospectively lor Ismnssstions ooourrng on or
afier April 01, 2017 {the transition date

[ {aiiy Derivative financial mstromernts

The Company enters info 8 varisty of derivative financind mstruments ¢ manags it exposure 4o interest rate and forcken exchange
rate gisks, Encluding Foreign exchunge [orward conirscts and cross cummency inleresl rale Swaps.

Derivatives are initially recognised of fir value a1 the date the derivative contrects are entered into and are subsequently remeasured
oo thekr Tair vakie 2 the end of each reposting period. The resulting galn or los 38 rocopnbied B peodil or b immediately .

T (xiil} Offsetting of inancial instrumesis

Financial nssets and financial lEbilabes are offset and the net amount 5 reparted i the conselidaled] balance sheet of there (s a
currenily enforceiable kgl nght i olfset the recopnised pmounis and there is an inbention 1o settle o0 & pet basis, 1o realise e
astets and sanle the liskilite sanuliancoasly.

E. Leases

The Compary sssesses af contract inception whether a comeact 1s, or contains, b lese. Tl i il the coninss conveys the right o
cofidral the use of an identifisd asset for o pariod of fime in exchange for considention

As a lessee

The Compamy applies a single recognason and messuransent apgroach for all leases, except for shor-term beases snd leases of low-
vitlue assets. The Company recognises lease labilktics o moke leise paymenis and fight-07-use ases representing the right 1o e
the underlybng assets,

I Righi-of-use asueis
The Compeny recognises ripht-ofase assers an the comimencement date of the lemse (ie., the date the underlying asset is available
for use). Right-of-use sseets ore mesiured ol o8, less any sccumulated deprecistion und impairment losses, and sdiusied for any
remeasurcmeent of lease liabilities, The cost of right=ofiuse assets inclusdes te amount of kease linbilities recognised. initial direct
costs incumned, and lease payments made ot or before the commencement date less any lease incentives reecived, Right-ofvme
assets are deprecinted on a wrliten-down valoe basis over the shorver of the lease term and the estimaied useful Hves of the assets.
ns follows:

Assel Classification Estimated Useful Life (Yenrs)
Buildia ] =%

IFwnership of the leased asset ransfers 1o the Company ot the end of the |ease term or the cost reflects the exencise of i purchase
option. depregiation is calculated using the estimased uscful Hifle of the et

il

L
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The right-nf-use assets are alse subjod! io impamment, Beler io the sccounting policies m section (d) Impaement of non=fmanciad
mRsets.

il Lease lishilivies

Al the commencement dote of the lesse, the Compary recognises fease labilitics messuraed a2 the present value of lesse poyments
i be made over the lease ierm. The lesse poyments melide fixed pavments (including insubstance fixed payments) less any loase
Sncenlives receivable, varaable lense povments that depend on o indes or o rate, and smoudits expected b be paid nder retidin]
vilue pumrnntees, The lense pavments abso include the exercise price of o purchase option reasonably certain 1o be exercised by the
Compary and payments of pennlins for ferminating the lesse, of the lease 1erm rellects the Company exercising the option o
terminate. Variahie lese payments that do not depend on an index or & mte are recognised as expenses (imless they are incurred
b prosdues inventorics ) in the perod in which the event or condition that tiggers the payrient ocours.,

In calculaiing the present valoe of kase papments, the Company wses s incremental bormowing rae ot the lease commensenent
dabe becaise the interesy rae mplicit m ihe leage 4 nos peadily determinable. Aller the commencement date, the amount of letise
Fahilities is incressied fo reflect the acendion of imerest and reduced for the lease pavments made, In oddition, the camving amowni
iof bease liabilities B remensured if there is o modificetion, o change in the fease term, 0 change in the bease pavments (e.p., chanpes
i future paymenis resulting from o changs inen index or mic used 16 defermine such leise paymenis ] or o change in the assesment
iof an afion to purchase the anderlying mset.

The Compeny s lease Habilities are ncluded in Interest-bearing loans and borrowings (see MNabe 30),

ik Shori-{erm keases and leases of low-value assels
The Cirnpany applic the shofdenm leae recognilion exemplion 1o #s shor-lerm leates of Buldmgs and Machmery and
Equipment {ie., those lenses that hove a begse term of 12 months or bess from the commencemnent date and do ned contain s purchase
aption). [t alse applies the kease of low-value asets recopniikon exempiion b leases of offtes equipmem that ase considened 1o be
fow value. Lease pyments on short-term keases and keases of low=value assets are recopnised a5 experse on o struiphi-line basis
aver the lease term,

As a lessar

Leases in which the Company does mol tramsfer subsasmially all the risks and rowards mesdennd 10 ownership of an asset ae
clasgified us operting leises. Rental income arising & accounted foron o straighi-line basis over the lease terms., Initiad direct costs
incurred in repotinting and arrenging an opesating lease sre added to the carrying amount of the leased asser aoul recognisesd over
the lense termn on the same basis s rental meonse. Contingent rents are recognized o revenue i the period in which they are eamed.

h. Retirement and other employees benefits
i. Compeasated absences

Linhilifiess for woges ad salanies, including pon-maeetary bonefis tht ane cxpected o be settled wholly within 12 months afier
the end of the periad in which the emplovess render the rélated service are recognised in respect of emplovees' services up o the
end of the reponing period and dre measured at the smounis expected o be paid when ihe finbilitics are seitled. The Habiites are
preasnted o current employe: bepefil ohlizmions in the balanoe shoet.

Accumulbiied leave, whach 5 expecied w0 be wilized within the next 12 monibs, &= treared a5 short-lerm emplayes benefit, The
Compary messures the expected cost of such absences os 1he additiomal smaoont that & expects 10 pay &5 0 esult of the umsed
entiflement that has accumulated @ the reporiing date,

The Compuery treats sccamulated leave expectad to be carriied forward bevond twelve monghs, as non-current emplover benefit fir
megsurement puposes. Such non-cument campensaied ahsences are provided fir based on the acturial valuation using the
projecied unit credit method & the yenr-end. Remeasurement gains | oo ane immedintely taken so the satement of profit and
loss and are mot defermed,

. Post-employment ohligations
The Company operates the following post-employment schemes;
i Gratuity shlipstions

Ciratuity linbiligy under the Payment of Graniry Ac. 1972 i a defined bencfit obligation. The Man provides payment o vest
mﬁmmt._ death or termination of employment, of an amomi bsed oo the respective emploves's salary m@d

=
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tenure of employment with the Company, The Company peovides the gratuity benefit thraugh amnund comribation to Updater
Services Privase Limbwed - Emploves benefls scheme. Under ibis scheme the senfeoent oblipation remais with the Compamy
although the LIC sdminisness the sebeme and determine the comribatbon premium requinsd m be padd by the Company. The gas
of providing bencfits under this plan & determined on tbe basis of peuarsal saliamson moeach year-end wsing e projecied unil
credit methnel.

In wddithon o the above, the Coampany fecopnises it Habiline in respect of grawity for emplovees (whene cusomer reimbursss
gratuityh and s mght of reimbesemend & an assel. Froployvee benefits expomse i respect ol grafuity o anployees ol
reimbursement Fght i presented in aceordance with Ind AS - 19,

Remeasisement, comprising of nciuarial gairs and losses, the effect of the as==t ceiling, excluding amounts included in net inleresi
on the net defined benedit Tiability and the retam on plan assets (excheding mmounts mchuded I et interest on the net defired
benelit lzbilin, ane recognised immediately in the ballanee shed with 2 corresponding debdi of eredii to retained eamings throwgh
CHC1 i the period inwhich they occur, Remensurement is nol reclassified 1o profit or ks in subsequent periods,

Past service cost s reosgnesed mprofi or loss om the cadier of the date of the plan amendisent of curtailneent, and the date ilsa the
Comtepany recognises related restructuring costs.

et interest B caloulsed by spplyirg the discounl rabe to the ne definad beaelin labilin or mset. The Coinpeery recopnises the
fiflowing chonges in the net defined benefit obligation 25 an expense in e solement of profit and ess;

« BErvioe oosls Comupeiing Clrmend service C0slE, pask-acTvios cosls and
- Mgl inieres] expense or income.

ii. Retiremeal bemefits

Retirement benzhit in the form of provident fund 13 a defined contribution scheme, The Company has no obligaiion, other than the
coniritution payehle 10 ibe provident fund The Company recognizes comtribuiion peyable in the provident fund scheme as m
expemditare, when an emploves renders the relaled service, I be contritnaion payable 10 the scheme for service received before
the balomoe shect date exceeds the conribution alssidy pald, the deficit poyable w the seleme §s recopnized o a lishilay afler
deducting the contritution atready paid, If the contribution already paid exceeds the comiribution due for services recesved before
the balamce shest date, then exesss is recognized as an nsset to the exent that the pre-payment will lesd w. for exzampie, 8 reduction
i fulure payienl or & ch refind,

i Taves oo lncome

Current income tax

Income x expense comprises carrent lex expense und deferned tax charge or credil during the vear. Carrent income tax 2ssets and
lighilities nre measimed ni the smount expected to be recovered from or paid to the 1axation awthorities. The tax rates and o lews
uged to compute the amoust are those tha re enscted or substitively enacted, af the reporimg dite in the countrics where the
Company eperades and genembes taonble income

Current income tas relating o Mems recogmised outside profit or loss is recognised outside peafit or loss (either in other
comprehensive income o inequity ). Cument tax flems are recognised in cormrelation o the underlying trarsaction gither in OO or
direcily in equity, Mamsgement periodically evaluaies positions taken in the tax retums with respect ke situations in which
applicalsle 1ax rogulations are subject (o inferpretation and esiablishes provisions whiere appeopeiale.

Deeferred tax

Dreferred tux is recognised wimg the lability meihod on lemponary differences between the tax bascs of sscts and leebilities and
ihesr carmying amaants for financial reporting parposes at the reporting date.

Deferred tax Tinbilities are recognised for all 1=uable emporry differences, excepe;

* In respect of tivable wemporury differences nssocinted with investments in subsidisres, sssociabes and interests in joint vemiures,
when the timing of the reversal of the temporary differences can be contralled and it is probable that the temporary differences will
nol reverie i the foresceable firure

Deferred tax assets are penerally recognised for oll daductible temporary dilferences 1o the exient dhat it i #nl!nh.l"l'q&: taxuhle
profiLs vailable against which those deductible temsporary dilferences cun be uilised. Such deferred Lax s fnd :.E.hm
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are nol recapnraed 1t the termporary dilference artses from e mitial recogmiten {ather than m a business combination) of assels
and lishilizes in o trasecton that affccts neitker the tesable prodit nor the accourngg profin

Mimimum aliermee oy (MAT) paicl m a vear is charged 1w the statement of prodit and loss as curem tax. The Company recopnies
MAT credit availahle as on assed only 0 the exient thad there is convineing evidenes that the Company will pay noemal ncome o
during the specified period. e, the perbod Tor which MAT credii is allewed 1o be carvied formard |nibe vear in which the company
recogrizes MAT credit a8 th akset, il & created by wiry of eredin 1o the staement of profit and losg and shown ns par of deferred
tax sz, The company reviess the “MAT credit enfiflement” zsset ot esch reporting date and writes down the asset 1o the extent
thal it 5 o benper probable theat 20 will py pormad s dusing the speafied permd.

The carying amcunt of deferrad tan gssos is reviewsd @ cach reporting date and wrinen off to the exient tlag B i ne longes
probabic that sulficient taable prodlt will be availabbe so allow all or pan of the deferred tax asser o be utllised. Unrecopnlzed
deferred tox assels ang re-asscssed of gach reporting dote and ore necognised to the extent that it has become probable that fatune
taeable profits will alloow the deferred mx asset o be recovered,

Dederred din adsets and lmmbulities dre measiored o the b raies thal are I".'lFI:I.“Ed. (] zp|:||_1_- in l]t:‘l;l’ when the masel s readised or
thes Finkility ix setibed, hasesd on fox rates (ond 1o Tows) that hove been emcted or substuntively enacted a1 the: reporting daxe,

Defermed 1ox relating 1o flems recognised outside probi or ose s recognised patside pmﬁl: or kass | either in ather mmrrrﬁl:m.iv:
income or i equity ). Deferred tax fiems ane recognised in correlaiion 1o 1he undertying wransaction either in OC] or drecily in
ity

Deferred tax nssets and deferred tay linbilitics ore offset i m begolly enforceabls right exists 1o et off eurren mxy assels apainsi
current ay lahiligs.

J Gevernment grants

Government granis ane recogmised whene there is rensoomble msmunee that the prant will be received and all anached condiiions
will ke complied with, When the grant relascs 10 an expense iveng, i is recognied &5 income on & systemalic usis ovir the perods
that the related costs, For which it B inlended 1o compensule, are expenssd. When the grunt relates o an gsset, it is recognised as
income in equad amounts over the expected useful Bile of the relaied asses,

When the company fecedves grunts of min-monclery assels. the aasel and the grant are recorded at Frir valie amounis and released
i profit or ks over the expected ussful [ife ina patiern nf consumption of the benefitof the undetlving sisel e by equal armsl
Imstadmers, When loans or siasllar aabiance ane provided by govermmenis or related institutions, with an nierest mse below the
clarent applicable marker rate, the effect of this fvourshle interesd is regorded @5 a government grant, The loan of assfstance &
initially recognised and messured st fair value and the government grant is messurad as the diffenemce betwieen the initiel carmying
value of the lonn and the proceeds received. The loan is subsequently meesured 15 per the accounting policy applicable w financial
leabsilities,

The Company i availing of benefits under a povermmient scheme - Pradhan Martri Rojgar Protaban Y ojars (PMRTFY) wherein
the Central Government is paying the employvers confribution towards Emploves Pension Scheme [ Provident Fund in respect of
new emplavess mesting specified crtena

k. Financinl gonranies contracts

Financial guarinies contricts ssued by the company ane those contracss that reguire a payment i be made o reimburse the holder
fior 4 loss 11 Encurs because the speci fied debsor fails 10 make a payvment when due in accordsnce with the terms of 8 deb instruement.
Fimancial punmmes comtmicts are recognised mitfally os o lzability = fair valoe, adjusted for tramsuction costs that are directly
niribugable 1o the issuance of the guaraniee. Subsequently, the liability i messured 22 the higher of the amound of Joss allowance
determined a8 per impairment reguiremers of Ind AS T and te amount recognised less comulative smoriisathn

L. Fair valie measurement

The Company measures fnanckl instrumenss, suchas, derivetives al falr value ateach balance sheel dute.

Fair value is the price thal would he received 0 sell an asset or paid 10 ransfer 2 lnbifity in an onderly tramsaction between market
participants at the mensurement date. The fair value measuremen is based on fhe presumption that the trensaction to sell the wsset

i transd Tinhility inkes phace cither: \-}
7 oo S




Lpdater Services Private Limited
Mooties Lo fMinancial statements for the vear ended March 31, 2024
(Al aotounrs ave in lakks of fdian Rupees wiless atheneise stated]

# | the principal market for the aasel or lzhilhy, or
= In the abseoes of @ principal market, in the most advaniagesos market for the asset or Babalily

The farr value of an psact ar E.lil!]:ulll?}' = eneasured using;l:hl: emsumptions that market Fmi»;ir.ml.; worzld use when pncing the nssel
o liahility, assuming that market participants act in their besl soanomic inlenesl.

A fabr value messurement of 2 non-lrencial smeet takes inlo seoownl & marker pareipant™s abilily 1o penerate ecomomic benefits
by ming the assel ity highest end bes{ we or by seliing it another markes porficipent that would use the asset in its highest and
Beat use.

The Compary yses wnhintion techniques that ore approprate in the circomstances and for which sufficiens data are pvailable w
mensure fair vakue, masinising the use of relevant observable inpis ad minkmising the use of wobservable inguts

All sssets and lisbilities for which fair vahue is: nessured or disclosed in the fnancial starements are cateporizsd within the fir
vakue hierarchy, described & follows, besed on the lewest level inpal thal is significant to the fir yahie measurement os a3 wholes

= Lagved 1 — Quaoted {ussdjusted) markel prices in sctive markets for identical assets or fiabilities

* Level 2 — Valustion technigques for which the lowest level input that is significant o the fair value measurement is dinsctly or
indirectly observable

* Level 3 — Valmstlon techniques for which the keaest level Input thai s slpnificant 1o the fhis value messurement (s unohasrvnhle

For asgets and liahilities thin mre recopnised in the financiol staements on o recurring basis, the Compary delesmines whether
trarsfers hove oocarred between Bevels inthe hicsarehy by re-assessing calegorisation (besed on the bewest level mpus that s
sigrificant o the fair valie mesurement as @ while} of the end of ench reporting period,

Irvabvement of external vaiuers 15 decided upon armually by the Company, A1 ench reporting daie, the Company analyses the
movements in the values of assets ond Finhilities which are required 10 be remeasured or re-asscased as per the scoounting policies.
For this annlysis, the Company verifies the major inputz apelicd i the lates valistion by agreeing the mlonmation in the valuation
coirspritation o comtracts and ofher relevant docuisenits, Oiher fair value reloged dischsires ane given in the relevant potes {Refar
Mote 38

For the purpose. of fair vl disclosuses, the Company has defermined chsses of assets and finhilities on the basis of the natare,
characieristics and risks of the asset or Fnhility nod the Fevel of the Fair value hicrarchy a5 explained above {Refer Nate 39,

m. Segment reporting

i Mansgemend maomtons the operating results of fts business as a single primary segment “facility management service” for the
purposs af moking decisions about resource allocation and performance assestmenl. The baginess of the Compary flls under a
single primary eepment i.e. Tacibity monagement service' for the purposs of Ind AS 108,

n. Eammings per share

Earmings per share i caloulated by dividing the net profit or loss before OCT for the year by ihe weighied average numiber of eguity
shares oulstamding duning the periad.

For the purpose of cabculating diluied carnaigs per share, the net profit or loss befare OCT For the period ariributabls m equity
sharcholders and the weighted average mumber of sharss outstanding during the period are sdjusted for the effects of of] dilative
poteritial equity shares.

@ Provisioms

Prowisions an: recognised whes the Company has n present shfigation (kepsd or constructive) 28 a resilt ol a pastevent, it is probable
that the Compary will be required 1o settle the ablipation. and a reliable estimate can be made of the amount of obligation,

The amount recognised as & provision is the best sstimate of the consideratioit requined 1o setibe present shligation ol e end of

reparting period. teking into accoum the risk and uncemainty surrounding the obligstion. When a provision is measured using the

cash flows estimated fo setthe the present obligation, its camying amount is the present value of these cash flows fwhen the effect

of the tims v [moncy |s material). When same or all oF the economic benefis required to serthe a provision ansexpected o

i third party, a receivable is recognised a5 an weet i it is virually certain that relmbursement w1l be 3
e




Upsdater Services Private Limited
MNotes to financial stnfements for the vear ended March 31, 2020
Al ameminty are i lokhs of {ndion Rupees anless orheriie satedf

p- Contingent Halilities & Confirpent Asiels

Caontingent liability is disclosed fos,

{11 Possible obligniion which will be confirmad anly by fufure everis not wholly within tbe contral of the Company’ o

(k) Preseng ohlipations arising from past evengs where il is pol probable that dn el fow of fescairces will be reguired w-settbs the
obligation or & rediable cstimate of the ancint of the obligtion conned be made, Contingent sssets ure not necopnised m the lrencel
slalemenls,

Conbimpent assels &e disclosed 16 the Finapclal Staements by way of noses o aceounts when an inflow of economic berefits is
probahle,

f- Cmzh nnd cash -nqn.h.il:ﬂh

Cash and cash equivalents in the Balance Sheet comprise of cash. ot hanks ond on hand and shart-term deposits with an original
matarity of hnee months or less, which are suhjed to an isignificant sisk of ehanges in valus,

Far the purpose of the statement af cash fows. cish and cash equvalkenis corsistof cash and shori-term deposits. as defined above,
Bank cvendraiits are shown wilhin Barrewings in financial liabiligics in ihe balance sheet,
r. DBorrowing costs

Hormomwimg costs directly stributable o the sequisition, constroction of production of on asset that recessanly akes o substantial
period of Ame 10 e resdy for it inlended vse or sabe are capitalised as partof the costofibe asser. All osher borrowing cosis are
expoised in the period in which they occur. Bemowing costs consis of inserest and ather costs that an endity imcurs in conmection
with the borrewing of funds. Bomowing cost ode Inclades exchange differences 10 the extem regarded as an adjustment to the
horrowing costs,

k. Share-buied paymenis
Emplovess (including senior executives) of the Company receive remunenition in the form of shane-based payments, whereby
em phoyess render servicss & consideration for equity instnaments (equity-ssiiled ransactions),

Equity-setiled tramssctinns
The oot of equily-ssled transactiors B dotermiined by the famr valee &t the date when the grant s made wsing an approgralc
valheiion mackel. Further desnils are given in Mote 31,

That cost s :|'=|:|.1E:|1.E|=|;11 l.l;gl:ﬂ'u:l'wlﬁ i m‘rﬁrlnnd.hg increise in share-basad puyTEnd {5} reserves i:'l.l:|:|r.|'i|.‘:|-1 m‘n'1.h='|'rri|;||:|
kn whicly the performanes andfor s2rvice conditions are fulfifled in emploves benefits expense. The cumulative sxpense recognised
fior equity-setiled tramsactions 31 each reporting duts until the sesimg date reflects the extenl o which the vesting peniod has expired
and the Compary's bt estimate of the namber of equity imstrumems that will ultimately vest. The expense or oredit in the
stwtemvent of profit and loss for o period represents the maovement in cumulative expense recognised as af ihe beginning ond end of
thet periond and is recognised v employes benefits expense,

Service and non-market performance comdilions & not aken inlo sceount when dtermming the grani dote e value of awards,
bhut the likelibood of the condigions being met is assessed as part of the Company's bestesiimante of the number of squity instrements
that will nkimntely vest, Market performanece conditions are reflected within the prant daie fair valoe. Any otber condithons aiticled
ter amn awand b whthioul an associated service sajuireimcil, are eomsdered w be pon-vesling condilions. No=vesting conditions
are reflected in the fuir valoe of an swoerd and lead 10 an immediale expensing of an sward unless diere are also service andior
perfirmpnee cordifismgs,

T expense §s recognised for awards that do ot ultimately vest becaese non-market performanes andior service conditions have
ot been met, Where awands inclede a market or nof-vesting condition, the trarsactions ane trested as vested irespective of whether
the masket of mon-vesting condition & safisfied, provided that all ather perfonmance andior service conditions are smisfied

When the terms of an equity-setiled sward are modified, the minkmem expense necopnised is the grant dute fair value of the
unmodified awaerd, provided the ariginal vesting tomms of the award are met. An additional expense, measured &5 af the daie of
mndification. is recagnised for nry modification that increases the totd Fair value of the share-based paymenl trarstaction. or is
niherwise FricEil 1o the employes. Where an swird is cancelled by the entity o by the coumcrmeny, any remaining element of
the Labr vistide oF The dward is expensed immedistely through profit or loss,

a| Thanma |1 \_h
\ | 1 _,




Updater Services Private Limited
Motes i Ninancinl sintements for the year ended March 31, 2020
f.-fﬁ' amominy are G fokke r.l_I".I'ﬁI.nﬂ'r.rr:l .ﬁ'.u.ne.r: wrlpiy r.l]'.'tn:'nu'|'.'pe".'|'.r.'.l.l.d'|5.f_l|I

The dilsbve ellact of catstanding options b5 reflected s addiional shane dilistbon B the com putstkn ol Glued samibngs per share.
. Chanpes in pocounting policies and disclosures
Mew and amended standards

The I:'I,'.ﬂ'rl.l',!ﬂ.ﬂj- q'q:lif.'ﬂ Il AS |16 Limsas fiar the (st 1ime. The nashare and effect of the changes @ o result of adoplion of this nesy
secounting standard is dsscribed below,

Several other amensdmenss apply for the first time fior the vear ending March 31, 2020, b do nat have an impact on the siandaions
fimancial saremems of the Compoany, The Company bsas not carly adopied any standards, amendments that have been sgued bt
e e v cllectvent fisd

Tod AS 116 Leases

Ind AS 116 n.rpenedﬂ Ind AS |IT Lemsmes, irmlu-l:li'ng .-";H:mulix Aol ind AS 17 Opersting Lesses-Incentives, .ﬂppuni:-: B of Ind
AS 17 Evaluatig the Substance of Transactions Invalving ihe Legal Form of a Lease and Appendix C of Ind A5 17, Determining
whether an Armmngement conlins o Lease, The standurd sets out the principles for the recognition, measurement, presentation and
dischosure of lenses and requires lessees o recognise most leasss on the baknce shes,

Lessor necounting under Ind A | 16 5 substantinlly unchanged from Ind A5 17, Lessors will continue booclassily leases as éither
operating or finance keases using similar principles as in Ind A5 17, Therefore, Ind AS 1146 did not have an impoct for lesses where
the Cioanpany s the lessor,

The Compary adopged Ind A5 116 wsing the modifiad retrospective method of adoption in secordanee with Pem C8 (2] (7) &0 Ind
AS 116 with the date of indtesl appBeation of Apdl 00, 200% Under this methsd, the stundard & applicd relrospectively with the
cumulative effect of instinlly applying the sandasd recopnised ol the date of initinl application. The Company slected toouse the
transitkon pracikcal expedient s nod renssess whether & conract is or contains & lense & Apel 01, 2019, Trstead, the Company
appliad the standasd onfy 1o contracts that wens previousty identiffed as leases spplving [nd AS 17 and Appendix C 1o Ind A% 17
ni the dote of initial appdication

Lipon sdopehon of Isd A5 | B, the: Company gpplied asingle recognition and measuremenl approsch for all leases excepl for shoa.
ferm lenses and lenses of low-valoe psvets. Befer 1o Node 2.3 () Leases for the sccounting policy beginning Apel 00, 2019, The
standard provides specilic transition requirements and practical expadients, which kave been applied by the Company.

#  Leases previonsly accounted lor as operating leases
The Company recognised rlght-of-use asucts amd lease Habilitices for thise leases previowsly elasiliod 0 operating lewes, excepi
for short-term beases and leases of low-value assess. The right-ofause assets for most besses were recogndsed based on the carrying
amount &2 if the ssandard bkad always been applied span from the use of Incremental borrowing rate al the dare of mitial apphication.
In some leases, the rght-ofuse assels were recognised based on the smowni equal 1o the lease lishilities, adjusied for any relased
prepaid and accrusd lease payments previously recognised. Lease liabilnies were recognised hated on the present value of the
remaining lease payments, discounted using the incremental borrowing rate at the date of inftial applicatien.

'IT'r:E':lmpmu- niso applied the nvailabie practical expedients wherein
Led a single discount rate to o portiolio of lexses with reasoanbly similar chamcleristics
¢ Relicd on ils asessment of whether leases sne onerois immedistely before the date of initial application
*  Applied the shor-term leases exemptions 1o leases with lease term thel ends within 12 months of the dare of inical

application
+  Excluded the initial direct costs from the measurenent of the dght-of-use ssset o the date of nitisl applicagion

. Lised hincight in determining the lease ferm where (he contrast camtainsd opliond 16 extend or terminnie the kase

Based om b above, a8 ol Apnl @), 24009 i
*  Right-ol «use pssets of INE 277 bakhs were recognised and presemied scparately in the balanee shees.
* Additional lease Habilities of [NE 19666 lakhs wene recognised. -




Upeater Services Private Limited
Nates to finpncinl satements far the vear ended March 31, 2020
JAN anenarsts are fin kb of Paclice Hupees getless atherise saned)

The lcase habibitics as at Apnl 00, 20% s be reconciled 10 the oparating lase commmitments as of Masch 11, 2019, as follows:

[ Assers = —— | Amount in INH lakhs
Ciperating bense commitments x5 af March 38, 2009 188,13
Aclfustime it
Discounting effect =300
Lease payments refating to renewal penods nod i luded in operating bease commitmeis as 3832
ng March 31, 2009

| Lease linhilities as a4 April B, 2019 196 66

Appendin C w Ind A5 12 Uneertainty over Income Tas Trestment

The appenidis addresses the accoumiimg for income bives wihsn ti reatmenls inval ve uneertainty that alTects the applicaton of Ind
A5 B Income Taxes, Bt does not apply 1o taxes or levies oulside the scope of Ind A% 12, nor does @ specifically inchade
resjuirements reksting ko interest and penaliies assecinted with unceriain tax treatments. The Appendix spesifically addresses the
Tolleriig :

= Whether an entity corsiders uncerizin lix reatinents separalely

*  The mammptions an entity makes about the examinaiion of @x treatmends by toxatbon aahorities

= How an entity detenmimes bcable profit (s loss], s bases, unused tox bosses, unused ey credits and by rages

o Hiw an entily somgiders chanpes in Bicls ond circomsnces

The Comgpany diwermines whither 1o consider each unoertain (s restment separsely or ingether with ane or mone afher incertain
tax treatments and wes the eppronch that betier predicts the resolution of the uncerminiy,

The Compeny applics sipnificant judgement in fdemblying uneeraimiess over income fax treatments, Sino: the Company operntes
in m complex multinational epvirmament, o assessed whesher the Appendix had an impacs on fis fmancial saiemens.

Uipon adoption of the Appendix U fo Ind A5 12, the Company considered whether it hes sny uncertain tax positions, particularls
thirse relating » trmnsfer prcing The Company's tax filings inclade daductions related 1o ransfer pricng and he taxation
authorities may challengs those tax rettmients, The Company determined, based on i tax complzmee and transler pricmg study,
thiet it i probable that it fax trestments will be accepied by the xation suthorities, The Appendis did nof have an impact on the
financaal staements of the Conzpany.

Amendnents to Ind AS 1% Plan Amendinent, Curtallment or Settlement

The amendiments 1o Ind A% 19 addrees the accounting when o plan smendment, curtailment or settlement occurs during a neporting
periad, The amendmens specify that when o plon smendment, curtallimen o senbensent occurs during the arnisl reporting period.,
an entity i3 required bo determine the cument service cost for the remainder of the period afier the plan amendment, curtailment of
setth=ment, using the actunrial assumeptions wsed (0 remegsure the med deflned bersefit [Eability {assely reflecting the benefits affersd
umder the plan and the plan assels gher that event, An entity is 2lso required to debermine the pet inlenest for the remainder of the
period afier the plan amendment. curtailrsent or setthement using the net defined benefit Tinhility (nsset) reflocting the kenefits
oilered under the plan and the plan assets after that event, and the discount reie msed w0 remetsure thal net defined benefit lighilin
[asset ),

b amemdmaents had no impact on the financial smtements of the Company s it did net bave any plan umendmenis, cunailmenis,
or settlemerds during the perind,

w. Stmndirds lssoed but not effective
There were mo Standards issued but nol effective as at March 31, 2020, i \5“
B
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BOARD’S REPORT
To the Members,

Your Directors have pleasure in presenting the Seventeenth Annual Report of the
Company together with the Auditor’s report and the audited balance sheet for the year
ended 31st March 2020

1. FINANCIAL SUMMARY
(Rs. in Lakhs)

UDS Standalone UDS Consolidated

Particulars

31/03/2020 | 31/03/2019 | 31/03/2020 | 31/03/2019
Revenue from 1,09,379.01 94,484.29 1,32,396.04 1,08,557.55
Operations
Profit Before Tax 5,238.72 4,149.58 7,496.01 5,103.25

Finance Charges and

Depreciation

Finance Charges 989.64 341.35 1,054.26 371.33
Provision for | 672.44 662.15 1,499.23 841.27
Depreciation

Profit Before Tax 3,576.64 3,146.08 4,942.52 3,890.65
Provision for Tax 322.77 155.24 684.48 294.10

Net Profit After Tax | 3,253.87 2,990.84 4,258.04 3,596.55




Other (150.98) 79.93 (114.38) 63.71
Comprehensive

Income/(Loss) for

the year, net of tax

Net Profit After Tax | 3102.89 3070.77 4143.66 3660.26

& Exceptional Items
and Surplus carried

to Balance Sheet

DIVIDEND

The board has decided to pull back its profits for business expansion and hence is

not declaring any dividend.

REVIEW OF BUSINESS OPERATIONS AND FUTURE PROSPECTS:

The Company has performed well during the year under review. Your Directors are
optimistic about company’s business prospects and hopeful of better performance
with considerable increase in revenue and profits in the next year. There was no

change in the nature of business of company.

MATERIAL CHANGES AND COMMITMENT IF ANY AFFECTING THE FINANCIAL
POSITION OF THE COMPANY OCCURRED BETWEEN THE END OF THE
FINANCIAL YEAR TO WHICH THIS FINANCIAL STATEMENT RELATE AND THE
DATE OF THE REPORT



There are no material changes and commitments affecting the Financial position of

the Company between 31st March 2020 and the date of Board’s Report.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN
EXCHANGE EARNINGS AND OUTGO

The provisions of Section 134(m) of the Companies Act, 2013 do not apply to our
Company. There was no foreign exchange inflow or Outflow during the year under

review.

STATEMENT CONCERNING DEVELOPMENT AND IMPLEMENTATION OF RISK
MANAGEMENT POLICY OF THE COMPANY

During the year, your Directors have reviewed the Company’s enterprise wide risk
management framework in respect of the business activities. The Board is of the
opinion that sufficient controls exists which are effective and efficient in identifying,

monitoring and managing the risks involved.

DETAILS OF POLICY DEVELOPED AND IMPLEMENTED BY THE COMPANY ON
ITS CORPORATE SOCIAL RESPONSIBILITY INITIATIVES

The Company has developed a policy under Corporate Social Responsibility and the

same was reviewed. The details of the same is given as Annexure-A.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS MADE UNDER
SECTION 186 OF THE COMPANIES ACT, 2013



Details of loans and investments made by the Company under Section 186 of the
Companies Act, 2013 during the year under review are given to the Notes of

Financial Statements. The Company has not given any guarantee.

PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED
PARTIES

All related party transactions that were entered into during the financial year were
atan arm’s length except for the transactions as mentioned in the Annexure - B. The
details will form part of notes to accounts and Particulars of Contracts or
Arrangements with Related parties referred to in Section 188(1) in Form AOC- 2

annexed as Annexure B.

10.EXPLANATION OR COMMENTS ON QUALIFICATIONS, RESERVATIONS OR

11.

12.

ADVERSE REMARKS OR DISCLAIMERS MADE BY THE AUDITORS

No Qualifications, Reservations or Adverse Remarks or Disclaimers made by the

Auditors during the year under review

COMPANY’S POLICY RELATING TO DIRECTORS APPOINTMENT, PAYMENT OF
REMUNERATION AND DISCHARGE OF THEIR DUTIES

The provisions of Section 178(1) of the Companies Act, 2013 relating to constitution

of Nomination and Remuneration Committee are not applicable to the Company

ANNUAL RETURN

The extracts of Annual Return pursuant to the provisions of Section 92 read with

Rule 12 of the Companies (Management and Administration) Rules, 2014 is



furnished in Form MGT-9 which is annexed as Annexure C and is attached to this

Report.

13. NUMBER OF BOARD MEETINGS CONDUCTED DURING THE YEAR UNDER
REVIEW

The Board met 15 times during the financial year 2019-2020. The Maximum time
gap between 2 board meetings did not exceed 120 days.

The relevant details are as under:

S.No Date Board No. of Directors
Strength present
1 17-Apr-19 6 3
2 17-Apr-19 6 4
3 01-June-19 6 6
4 19- June-19 6 6
5 08-July-19 6 5
6 19-Aug-19 6 6
7 05-Sep-19 6 6
8. 20-Sep-19 6 6
o 18-Oct-19 6 6
10 20-Dec-19 6 6
1 31-Dec-19 6 6
12 10-Jan-20 6 4
13 02-Mar-20 6 4
14 27-Mar-20 6 6
15 31-Mar-20 6 6




14. DIRECTORS RESPONSIBILITY STATEMENT

In accordance with the provisions of Section 134(5) of the Companies Act, 2013 the

Board hereby submit its responsibility Statement:

(a) in the preparation of the annual accounts, the applicable accounting standards

had been followed along with proper explanation relating to material departures;

(b) the directors had selected such accounting policies and applied them
consistently and made judgments and estimates that are reasonable and prudent so
as to give a true and fair view of the state of affairs of the company at the end of the

financial year and of the profit and loss of the company for that period;

(c) the directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
safeguarding the assets of the company and for preventing and detecting fraud and

other irregularities;
(d) the directors had prepared the annual accounts on a going concern basis;

(e) the Company being unlisted, sub clause (e) of section 134(3) of the Companies
Act, 2013 pertaining to laying down internal financial controls is not applicable to

the Company; and

(f) the directors had devised proper systems to ensure compliance with the
provisions of all applicable laws and that such systems were adequate and

operating effectively.



15. SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE COMPANIES

The Company has no Associates and it has not entered into Joint Venture with any
other Company during the financial year under review, however, the Company has

the following subsidiary Companies as on 31st March 2020:

i.  Avon Solutions & Logistics Private Limited
ii. Integrated Technical Staffing and Solutions Private Limited
iii.  Tangy Supplies & Solutions Private Limited
iv.  Stanworth Management Private Limited
v.  Fusion Foods & Catering Private Limited
vi.  Wynwy Technologies Private Limited( Earlier known as Zappy Home
Solutions Private Limited)
vii.  Global Flight Handling Services Private Limited
viii.  Updater Services (UDS) Foundation
ix.  Matrix Business Services India Private Limited

x.  Washroom Hygiene Concepts Private Limited

Pursuant to section 129 and Rule 5 of the Companies (Accounts) Rules 2014, the
Financial Performance of the above-mentioned Subsidiary Companies is furnished

in Form AOC - 1 which is enclosed as Annexure D as part of this Report.

16. DEPOSITS

The Company has neither accepted nor renewed any deposits during the year under

review.



17. DIRECTORS AND KEY MANAGERIAL PERSONNEL
During the financial year under review there was no Appointment, Re-appointment,
Change in Designation and Resignation of Directors, Managing Directors, Whole
Time Directors.
However, in respect of KMP, the following Appointments and Change in Designation

were taken on record:

SL.No. | Subject matter Effective Date | Date of Board
Meeting
1. Appointment of Mr. | 01.06.2019 01.06.2019
Omprakash B R as CFO
2. Change in Designation | 10.01.2020 10.01.2020

of Mr. Omprakash B R
as Chief Strategy Officer

3. Appointment of Mr. | 10.01.2020 10.01.2020
Balaji Swaminathan as

CFO

Board has appointed Mr. Amit Choudhary as an Independent Director in the Board
Meeting held on 25t April 2020. In the same Board Meeting, Mr. Shankar
Gopalakrishnan who was an Independent Director has been made as a Nominee
Director.

18. ADEQUACY OF INTERNAL FINANCIAL CONTROLS WITH REFERENCE TO
FINANCIAL STATEMENTS

Proper and adequate internal control systems pertaining to financial statements
have been adopted by your company. Your company ensures that existing internal

controls serve to assist the operations in the best possible manner and



discrepancies are reduced to the least possible extent, resulting in maximum
effectiveness of the operations. During the year, such controls were tested and no

reportable material weakness in the design or operation was observed.

19.STATUTORY AUDITORS

The Auditors M/S. S R BATLIBOI & ASSOCIATES LLP., Chartered Accountants were
appointed as Statutory Auditors for a period of 5 years in the Annual General
Meeting held for the Financial Year 2018-19 on 315t December 2019. They continue
to be the Statutory Auditors of the Company.

There are no qualifications in the Auditors report for the Current financial year

20.DISCLOSURES UNDER SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION & REDRESSAL) ACT, 2013:

The Company has in place a Prevention of Sexual Harassment Policy in line with the
requirements of the sexual harassment of women at workplace (Prevention,
Prohibition and Redressal) Act, 2013. An Internal Complaints Committee has been

set up to redress complaints received regarding sexual harassment.

During the year under review, there were no cases filed pursuant to sexual
harassment of women at workplace (Prevention, Prohibition and Redressal) Act,

2013.

21.PARTICULARS OF EMPLOYEES AND RELATED DISCLOSURES

Pursuant to Rule 5(2) and 5(3) of the Companies (Appointment and Remuneration

of Managerial Personnel) Rules, 2014, a statement showing the names and other



particulars of the employees drawing remuneration in excess of the limits set out in

the said rules is provided as Annexure E to the Annual Report.

22. DISCLOSURE WITH REGARD TO EMPLOYEES STOCK OPTION SCHEME

During the year under review, your company introduced and implemented
‘Updater Employee Stock Option Plan 2019’(ESOP 2019) to grant up to
16,32,640(Sixteen Lakhs Thirty Two Thousand Six Hundred & Forty) employee
stock options to the permanent employees, existing and future in one or more
tranches, exercisable in aggregate into not more than 16,32,640(Sixteen Lakhs
Thirty Two Thousand Six Hundred & Forty) equity shares of face value of Rs.10/-

each fully paid up.

The details of the ESOP 2019 scheme are given under:

1. Options granted: 11,50,015

2. Options vested: Nil

3. Options exercised: Nil

4. The total no. of shares arising as a result of exercise of option: Nil
5. Options lapsed: Nil

6. The exercise price: Not applicable

7. Variation of terms of options: Nil

8. Money realized by exercise of options: Nil

9. Total number of options in force: 10,53,490

10. Employee wise details of options granted to:



a. Key Managerial Personnel(KMP):

SLNo. | Name of KMP Designation | No. of Options granted
1. | L.B.Jayaram Company 24,829
Secretary
2. | Om Prakash CFO(till 77,220
10.01.2020)
3. | Balaji Swaminathan | CFO(From 77,220
10.01.2020)

b. Any other employee who receives a grant of options in any one year of

option amounting to five percent or more of options granted during that

year:

SLNo. | Name of Employee Designation No. of Options
granted & % to the
total options
granted during the
year

1. | SAMITA RAO SENIOR DIRECTOR- | 1,80,573(15.70%)
BUSINESS
OPERATIONS
2. | OM PRAKASH CFO(till 10.01.2020) | 77,220(6.71%)




3. | C.R.SARAVANAN DIRECTOR- 1,15,830(10.07%)

BUSINESS
OPERATIONS
4. | SAMIR DHIRAJLAL SENIOR VP - 96,525(8.39%)
TRIVEDI BUSINESS
OPERATIONS
5. | SANTOSH LAL AVP - BUSINESS 57,915(5.04%)
OPERATIONS
6. | THIMMAIAH B A AVP - BUSINESS 57,915(5.04%)
OPERATIONS
7. | GUNASEELAN N AVP - BUSINESS 57,915(5.04%)
OPERATIONS

8. | ASHOKKUMARN S AVP - BUSINESS 57,915(5.04%)
OPERATIONS

9. | NAUSHAD AHMED SR. VICE 96,525(5.04%)
PRESIDENT-
BUSINESS
OPERATIONS
10.| BALAJI CFO(From 77,220(6.71%)
SWAMNINATHAN 10.01.2020)

23.FRAUD REPORTING

The Company has not entered into transactions which are fraudulent or illegal of
the Company's code of conduct. During the year, no frauds were reported by the

Auditors of the Company.



24.

DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE
REGULATORS, COURTS AND TRIBUNALS

No significant and material order has been passed by the regulators, courts,

tribunals impacting the going concern status and Company’s operations in future.

25.VIGIL MECHANISM:

26.

27.

The Company has framed vigil mechanism for Directors / Employees and every
employee has the right to report to the concerned Director, genuine concerns or
grievances about unprofessional conduct, malpractices, wrongful conduct, fraud,
violation of the Company’s policies & values, violation of law without any fear of
reprisal. The Vigil Mechanism ensures standards of professionalism, honesty,

integrity and ethical behaviour.

COMPLIANCE WITH THE PROVISIONS OF SECRETARIAL STANDARD - 1 AND
SECRETARIAL STANDARD - 2

The applicable Secretarial Standards, i.e. SS-1 and SS-2, relating to ‘Meetings of the
Board of Directors’ and ‘General Meetings’, respectively, have been duly complied
by your Company.
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