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NOTICE TO MEMBERS
UPDATER SERVICES PRIVATE LIMITED

SHORTER NOTICE IS HEREBY GIVEN THAT THE EIGHTEENTH ANNUAL GENERAL
MEETING OF THE MEMBERS OF UPDATER SERVICES PRIVATE LIMITED WILL BE
HELD ON WEDNESDAY, THE 29TH DAY OF SEPTEMBER 2021 AT 04.00 PM
THROUGH VIDEO CONFERENCING

TO TRANSACT THE FOLLOWING BUSINESS

ORDINARY BUSINESS:

ITEMNO: 1

To receive, consider and adopt the Standalone and Consolidated Financial Statement
along with the audited Balance Sheet as at 31 March 2021, the Profit and Loss Account
along with the Cash Flow Statement for the year ended on that date and the Report of the
Board of Directors and the Auditors thereon.

“RESOLVED THAT the audited Standalone and Consolidated Balance Sheet, the Profit
and Loss Account along with the Cash Flow Statement and the notes thereto for the year
ended 31st March 2021 together with the Directors’ Report and the Auditors’ Report
thereon be and are hereby approved and adopted”

ISPECIAL BUSINESS

GRANTING OF LOAN TO GLOBAL FLIGHT HANDLING SERVICES PRIVATE LIMITED

To consider and if thought fit, to pass with or without modification(s), the following
Resolution as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of Section 185 of the Companies Act, 2013
the consent of the shareholders be and is hereby accorded to provide Loan up to
Rs.2,50,00,000/- (Rupees Two Crores Fifty Lakhs Only) including all previous loans
granted and remaining unpaid, to Global Flight Handling Services Private Limited,
Subsidiary of our Company which shall be used for its principal business.
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RESOLVED FURTHER THAT Directors of the Company be and is hereby authorized to
do all such other things, acts and deeds etc. as may be required to comply with all
necessary provisions in this regard including but not limited to executing, signing and
filing the required documents/ returns/ e-forms with Registrar of Companies, in order to
give effect to the above resolution.”

BY THE ORDER OF THE BOARD OF DIRECTORS
DATE: 24/09/2021
PLACE: CHENNAI

~\ %)

N g A

L B JAYARAM

PAN ABDPJ3094P
COMPANY SECRETARY
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NOTES

. A member entitled to attend and vote at the meeting is entitled to appoint a proxy to
attend and vote instead of himself/herself and a proxy need not be a member of the
company.

The instrument appointing the proxy, in order to be effective, must be deposited at
the Company’s Registered Office, duly completed and signed, not less than 48 hours
before commencement of the meeting. Proxies submitted on behalf of limited
companies, societies etc, must be supported by appropriate resolutions/authority as
applicable.

Pursuant to the Companies Act 2013, a person can act as proxy on behalf of members
not exceeding fifty and holding in the aggregate not more than 10% of the total share
capital of the Company carrying voting rights. In case a proxy is proposed to be
appointed by a member holding more than 10% of the total share capital of the
Company carrying voting rights, then such proxy shall not act as proxy for any other
person or shareholders.

The members are requested to notify immediately change of address, if any, to the
company’s registered office. While communicating to the Company, please quote the
folio number.

. An explanatory statement under section 102 of the Companies act, 2013, is annexed
to the Notice.

EXPLANATORY STATEMENT PURSUANT TO SECTION 102(1) OF THE
COMPANIES ACT, 2013

M/s. Global Flight Handling Services Private Limited (GFHSPL), is a Subsidiary
Company of Updater Services Private Limited, a company in which Directors of the
Company are interested. The Subsidiary Company along with its Consortium Partner
M/s. Bags Ground Services & Co. Ltd.,(BAGS) Thailand ‘has been awarded contracts
by Airport Authority of India (‘AAI') for Ground Handling Services at Pune, Vizag,
Patna, Surat & Raipur Airports owned by the AAIL To run the operations in respect of
the aforesaid contracts GFHSPL & BAGS have incorporated Special Purpose
Vehicles(SPVs) for Pune, Vizag, and Patna airports and is in the process of
incorporating SPVs for Surat & Raipur Airports, which SPVs will in turn execute the
aforesaid contracts.
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In this regard the Subsidiary Company requires funds to set-up and run the
operations. In the Shareholders meeting conducted on 24t April 2021 it was
approved to give loans up to Rs. 2,00,00,000/- (Rupees Two Crores Only). Whereas
the Company requires further funds to execute the aforesaid contracts. Therefore, it
is proposed to increase the limits to Rs.2,50,00,000/- (Rupees Two Crores Fifty Lakhs
Only) including all previous loans granted and remaining unpaid, as loan to the
Subsidiary Company. The Company in their duly held Board meeting on 24th
September 2021 approved the proposal subject to the approval of shareholders as per
the regulations as set out in Section 185 of the Companies Act, 2013.

As per the provisions of Section 185 of the Companies Act, 2013, a company cannot
make or give loan to its subsidiary, unless it is previously authorized by a special
resolution.

Hence Board of Directors seek the approval of shareholders by way of passing special
resolution under Section 185 of the Companies Act,2013 in the ensuing Annual
General Meeting.

None of the Directors, Key Managerial Personnel of the Company and their relatives
is, in any way, concerned or interested, financially or otherwise, in the proposed
resolution except Mr. Raghunandana Tangirala, Managing Director (DIN: 00628914)
and Mrs. Shanthi Tangirala, Director (DIN: 00939218) to the extent that they hold
together 61.75% shareholding of the Company. Documents with respect to the above
said business are open for inspection at the registered office of the Company.

The Board recommends the Special Resolution set out in the Notice for approval by
the shareholders.
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BOARD’S REPORT
To the Members,

Your Directors have pleasure in presenting the Eighteenth Annual Report of the
Company together with the Auditor’s report and the audited balance sheet for the year
ended 31st March 2021

1. FINANCIAL SUMMARY
(Rs. in Lakhs)

UDS Standalone UDS Consolidated

Particulars

31/03/2021 |31/03/2020 |31/03/2021 |31/03/2020
Revenue from 99,871.84 1,09,379.01 1,20,358.57 1,32,396.04
Operations
Profit Before Tax 3,825.87 5,238.72 7,066.87 7,407.04

Finance Charges and

Depreciation

Finance Charges 634.46 989.64 684.60 1,053.86
Provision for | 579.52 672.44 1,498.33 1,616.64
Depreciation

Profit Before Tax 2,611.89 3,576.64 4,883.94 4,736.54
Provision for Tax (53.35) 322.77 545.83 612.29

Net Profit After Tax 2,665.24 3,253.87 4,338.11 4,124.25




Other 79.01 (150.98) 60.33 (114.38)
Comprehensive

Income/(Loss)  for

the year, net of tax

Net Profit After Tax | 2,744.25 3102.89 4,398.44 4,009.87

& Exceptional Items
and Surplus carried

to Balance Sheet

DIVIDEND

The board has decided to pull back its profits for business expansion and hence is

not declaring any dividend.

REVIEW OF BUSINESS OPERATIONS AND FUTURE PROSPECTS:

The outbreak of COVID-19, the subsequent lockdown implemented by the Govt.
and the disruption in conducting business on account of the Pandemic have
affected adversely the Revenues of not only UDS but also on a consolidated basis.
Profits of UDS was also affected significantly on account of the weak business
scenario during the year. However, on a consolidated basis, Profits rose
marginally on account of some of the subsidiaries’ stellar performance. The Total
Income of the Company for the year ended 31st March 2021 was Rs. 1,00,369.03
Lakhs as compared to the Previous Year of Rs. 1,09,475.14 Lakhs. Profit before
Tax was Rs.2,611.89lakhs as against Rs.3,576.64 lakhs for the previous year and
the Profit after Tax considering Other Comprehensive Income/(Loss) was
Rs.2,744.25lakhs compared to Rs. 3,102.89 lakhsduring the last year. Your
Directors are optimistic about company’s business prospects and hopeful of
better performance with considerable increase in revenue and profits in the

FY22.




MATERIAL CHANGES AND COMMITMENT IF ANY AFFECTING THE FINANCIAL
POSITION OF THE COMPANY OCCURRED BETWEEN THE END OF THE
FINANCIAL YEAR TO WHICH THIS FINANCIAL STATEMENT RELATE AND THE
DATE OF THE REPORT

There are no material changes and commitments affecting the Financial position

of the Company between 31st March 2021 and the date of Board’s Report.

TRANSFER TO RESERVE

No amount has been proposed to be transferred to any reserves.

CHANGE IN THE NATURE OF BUSINESS

There has been no change in the nature of business of the Company.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN
EXCHANGE EARNINGS AND OUTGO

The provisions of Section 134(m) of the Companies Act, 2013 do not apply to our
Company. There was no foreign exchange inflow or Outflow during the year under

review.

STATEMENT CONCERNING DEVELOPMENT AND IMPLEMENTATION OF RISK
MANAGEMENT POLICY OF THE COMPANY

During the year, your Directors have reviewed the Company’s enterprise wide risk
management framework in respect of the business activities. The Board is of the
opinion that sufficient controls exists which are effective and efficient in

identifying, monitoring and managing the risks involved.



9.

10.

11.

DETAILS OF POLICY DEVELOPED AND IMPLEMENTED BY THE COMPANY ON
ITS CORPORATE SOCIAL RESPONSIBILITY INITIATIVES

The Company hasdeveloped a policy under Corporate Social Responsibility and

the same was reviewed. The details of the same is given as Annexure-A.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS MADE UNDER
SECTION 186 OF THE COMPANIES ACT, 2013

Details of loans and investments made by the Company under Section 186 of the
Companies Act, 2013 during the year under review are given to the Notes of
Financial Statements. The Company has given guarantee to one of its Subsidiaries’
M/s. Global Flight Handling Services Private Limited to the tune of
Rs.11,23,00,000/-(Rupees Eleven Crores Twenty Three Lakhs only).

PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED
PARTIES

All related party transactions that were entered into during the financial year
were at an arm’s length except for the transactions as mentioned in the Annexure -
B. The details will form part of notes to accounts and Particulars of Contracts or
Arrangements with Related parties referred to in Section 188(1) in Form AOC- 2

annexed as Annexure B.

12.EXPLANATION OR COMMENTS ON QUALIFICATIONS, RESERVATIONS OR

ADVERSE REMARKS OR DISCLAIMERS MADE BY THE AUDITORS



No Qualifications, Reservations or Adverse Remarks or Disclaimers made by the
Auditors during the year under review

13. COMPANY’S POLICY RELATING TO DIRECTORS APPOINTMENT, PAYMENT OF
REMUNERATION AND DISCHARGE OF THEIR DUTIES

The provisions of Section 178(1) of the Companies Act, 2013 relating to
constitution of Nomination and Remuneration Committee are not applicable to the

Company.
14. ANNUAL RETURN

The extracts of Annual Return pursuant to the provisions of Section 92 of the
Companies Act, 2013 is placed in the Company’s website and the web-link for

accessing the Annual Return is:

www.uds.in/Investors/AnnualReturn.pdf

15. NUMBER OF BOARD MEETINGS CONDUCTED DURING THE YEAR UNDER
REVIEW

The Board met 13 times during the financial year 2020-2021. The Maximum time
gap between 2 board meetings did not exceed 120 days.

The relevant details are as under:

Board No. of Directors
S.No Date
Strength present
1 21-Apr-20 6 6
2 25-Apr-20 6 6
3 09-July-20 7 7
4 30- July-20 7 7
5 10-Aug-20 7 7




6 07-Oct-20 7 7
7 23-Dec-20 7 7
8. 31-Dec-20 7 7
9 12-Feb-21 7 7
10. 26-Feb-21 7 7
11 03-Mar-21 7 7
12 29-Mar-21 7 7
13 31-Mar-21 7 7

16. DIRECTORS RESPONSIBILITY STATEMENT

In accordance with the provisions of Section 134(5) of the Companies Act, 2013

the Board hereby submit its responsibility Statement:

(a) in the preparation of the annual accounts, the applicable accounting standards

had been followed along with proper explanation relating to material departures;

(b) the directors had selected such accounting policies and applied them
consistently and made judgments and estimates that are reasonable and prudent
so as to give a true and fair view of the state of affairs of the company at the end of

the financial year and of the profit and loss of the company for that period;

(c) the directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
safeguarding the assets of the company and for preventing and detecting fraud

and other irregularities;
(d) the directors had prepared the annual accounts on a going concern basis;

(e) the Company being unlisted, sub clause (e) of section 134(3) of the Companies
Act, 2013 pertaining to laying down internal financial controls is not applicable to

the Company; and



17.

18.

(f) the directors had devised proper systems to ensure compliance with the
provisions of all applicable laws and that such systems were adequate and

operating effectively.
SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE COMPANIES

The Company has no Associates and it has not entered into Joint Venture with any
other Company during the financial year under review, however, the Company has

the following subsidiary Companies as on 31st March 2021:

i.  Avon Solutions & Logistics Private Limited
ii. Integrated Technical Staffing and Solutions Private Limited
iii.  Tangy Supplies & Solutions Private Limited
iv.  Stanworth Management Private Limited
v.  Fusion Foods & Catering Private Limited
vi.  Wynwy Technologies Private Limited( Earlier known as Zappy Home
Solutions Private Limited)
vii.  Global Flight Handling Services Private Limited
viii. ~ Updater Services(UDS) Foundation
ix.  Matrix Business Services India Private Limited

x.  Washroom Hygiene Concepts Private Limited

Pursuant to section 129 and Rule 5 of the Companies (Accounts) Rules 2014, the
Financial Performance of the above-mentioned Subsidiary Companies is furnished

in Form AOC - 1 which is enclosed as AnnexureC as part of this Report.

DEPOSITS

The Company has neither accepted nor renewed any deposits during the year

under review.



19.

20.

DIRECTORS AND KEY MANAGERIAL PERSONNEL

During the financial year under review Mr. Amit Choudhary was appointed as an
Additional Director(Independent Director) in the Board Meeting held on 25t April
2020 and in the same meeting Mr. Shankar Gopalakrishnan was re-designated as
Nominee Director. The Board is of the opinion that Mr. Amit Choudhary is a man
of integrity and possess requisite expertise and experience for being appointed as
an Independent Director. In the Annual General Meeting held on 31st December
2020, Mr. Amit Choudhary was re-appointed as a Director(Independent Director).
The term of Managing Director came to an end on 31st December 2020. The Board
in their meeting held on 23.12.2020 have re-appointed Mr, T. Raghunandana,
Managing Director for a further period of 3 years i.e.upto 31.12.2023. Except as
above there were no other Appointment, Re-appointment, Change in Designation

and Resignation of Directors, Managing Directors, Whole Time Directors.

In respect of KMPs’, the resignation of the Company Secretary Mr. L.B. Jayaram
was taken on record in the Board Meeting held on 23.12.2020 and he was relieved

from the position of Company Secretary on 31.12.2020.

Declaration from the Independent Directors

The Board has received declaration from Independent Directors as required under
Section 149(7) of the Companies Act, 2013 and the Board is satisfied that the
Independent Directors meet the criteria of Independence as mentioned in Section

149(6) of the Companies Act, 2013.

ADEQUACY OF INTERNAL FINANCIAL CONTROLS WITH REFERENCE TO
FINANCIAL STATEMENTS



Proper and adequate internal control systems pertaining to financial statements
have been adopted by your company. Your company ensures that existing internal
controls serve to assist the operations in the best possible manner and
discrepancies are reduced to the least possible extent, resulting in maximum
effectiveness of the operations. During the year, such controls were tested and no

reportable material weakness in the design or operation was observed.

21.STATUTORY AUDITORS
The Auditors M/S. S R BATLIBOI & ASSOCIATES LLP., Chartered Accountants
were appointed as Statutory Auditors for a period of 4 years in the Annual
General Meeting held for the Financial Year 2018-19 on 31st December 2019.
They continue to be the Statutory Auditors of the Company.

There are no qualifications in the Auditors report for the Current financial year

22.DISCLOSURES UNDER SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION & REDRESSAL) ACT, 2013:

The Company has in place a Prevention of Sexual Harassment Policy in line with
the requirements of the sexual harassment of women at workplace (Prevention,
Prohibition and Redressal) Act, 2013.An Internal Complaints Committee has been

set up to redress complaints received regarding sexual harassment.

During the year under review, there were no cases filed pursuant to sexual
harassment of women at workplace (Prevention, Prohibition and Redressal) Act,

2013.
23.PARTICULARS OF EMPLOYEES AND RELATED DISCLOSURES

Pursuant to Rule 5(2) and 5(3) of the Companies (Appointment and Remuneration

of Managerial Personnel) Rules, 2014, a statement showing the names and other



particulars of the employees drawing remuneration in excess of the limits set out

in the said rules is provided as Annexure D to the Annual Report.

24.DISCLOSURE WITH REGARD TO EMPLOYEES STOCK OPTION SCHEME

The details with regard to‘Updater Employee Stock Option Plan 2019’(ESOP

2019) is given below:

8.

9.

No. of Options which can be granted under the Scheme: 16,32,640
Options granted: 11,50,015

Options vested: 4,06,772

Options exercised: Nil

The total no. of shares arising as a result of exercise of option: Nil
Options lapsed/cancelled: 1,73,745

The exercise price: Rs.10/- or Rs.111/- as applicable

Variation of terms of options: Nil

Money realized by exercise of options: Nil

10. Total number of options in force:9,76,270

25.FRAUD REPORTING

The Company has not entered into transactions which are fraudulent or illegal of

the Company's code of conduct. During the year, no frauds were reported by the

Auditors of the Company.

26. DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE
REGULATORS, COURTS AND TRIBUNALS



No significant and material order has been passed by the regulators, courts,

tribunals impacting the going concern status and Company’s operations in future.

27.VIGIL MECHANISM:

The Company has framed vigil mechanism for Directors / Employees and every
employee has the right to report to the concerned Director, genuine concerns or
grievances about unprofessional conduct, malpractices, wrongful conduct, fraud,
violation of the Company’s policies & values, violation of law without any fear of
reprisal. The Vigil Mechanism ensures standards of professionalism, honesty,

integrity and ethical behaviour.

28. MAINTENANCE OF COST RECORDS
Maintenance of cost records is not required under the provisions of Section 148 of

the Companies Act, 2013.

29. COMPLIANCE WITH THE PROVISIONS OF SECRETARIAL STANDARD - 1 AND
SECRETARIAL STANDARD - 2

The applicable Secretarial Standards, i.e. SS-1 and SS-2, relating to ‘Meetings of
the Board of Directors’ and ‘General Meetings’, respectively, have been duly

complied by your Company.

30 PROCEEDINGS PENDING UNDER INSOLVENCY AND BANKRUPTCY CODE, 2016
During the year under review there were no application made or any proceedings

were instigated under the Insolvency and Bankruptcy Code, 2016.



31. LOAN FROM BANKS OR FINANCIAL INSTITUTION AND SETTLEMENT THEREOF
During the year under review there were no instances of one-time settlement
and/or the valuation done while taking loan from the Banks or Financial

Institutions.

31.ADDITIONAL INFORMATION AS PER RULE 8(5) OF COMPANIES (ACCOUNTS)

RULES, 2014.
SI No | Particulars
(i) the financial summary or highlights; Please refer Financial
Results in the Directors
Report
(ii) the change in the nature of business, ifany; | No change in the nature of
business
(iii) | the details of directors or key managerial | Mr. Amit Choudhary has
personnel who were appointed or have | been re-appointed as an
resigned during the year; Independent Director on
31st December 2020.
Mr, T. Raghunandana, has
been appointed as a
Managing Director for a
further period of 3 years
i.e.upto 31.12.2023
(iv) | the names of companies which have become | Nil
or ceased to be its Subsidiaries, joint
ventures or associate companies during the
year
v) the details relating to deposits, covered | The Company has not
under Chapter V of the Act, accepted deposit during the
(a) accepted during the year; year and there are no
(b) remained unpaid or unclaimed as at | overdue deposits during the
the end of the year; year
(c) whether there has been any default in
repayment of deposits or payment of
interest thereon during the year and if so,
number of such cases and the total
amount involved-




(i) at the beginning of the year;
(ii) maximum during the year;
(iii) at the end of the year;

(vi)

the details of deposits which are not in | Not applicable
compliance with the requirements of
Chapter V of the Act;

(vii)

the details of significant and material | Not applicable
orders passed by the regulators or courts or
tribunals impacting the going concern
status and Company’s operations in future;

(viii)

the details in respect of adequacy of | The Company has adequate
internal financial controls with reference to | Internal Control Systems
the Financial Statements. commensurate with the size
of the Company

30.

ACKNOWLEDGEMENT

Your Directors place on record their sincere thanks to bankers, business
associates, consultants, and various Government Authorities for their continued
support extended to your Company’s activities during the year under review.
YourDirectors’ also acknowledges gratefully the shareholders for their support

and confidence reposed on your Company.

FOR AND ON BEHALF OF THE BOARD OF DIRECTORS
DATE: 24.09.2021
PLACE: CHENNAI -sd -sd

RAGHUNANDANA TANGIRALA SHANTHI TANGIRALA
MANAGING DIRECTOR DIRECTOR
DIN 00628914 DIN 00939218
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Updaier Services Privafe Limited
Motes to Consolidated Financial Statements for (he vear ended March 31, 2021
FAN amonss ave in lakhs of Indian Bupees wnless otherwise stated]

1. Corporate information

The consclidated financial statements comprise financial statements of Updater Services Prvate Limdted (“UIDSY
‘Company') and its subsidiaries (collectively, the Group) for the year ended barch 31, 2021, The group is engaged in
providing facility management services like infegrated facilily management services 10 various industrizs such as
information technology enabled services, manufactaring, hospitality and other industries and catering services, which
includes industrial catering, and services at food coars.

Facility management services inchudes housebesping, janitorial, pardsn management, pest control, waste management,
vendor management, cleaning and mail roam services, mechanical and elecirical services, water manapement, hygiens
management, plumbing, enerpenfety pudil, design eréction, instaflation, festing nnd commissioning and catering
aolutioas, Information on the Group’s strecture is provided in Mote 53 Group informations. [nfammation oo other related
party redationships of the Group is provided i Note 47 Related party transactions,

The consolidated financial sintements were suthorised for isswe in accordance with a resodution of the dirsciors on
September 24, 2021,

2. Significant accounting policies
2.1 Basis of pecounting and preparation of financial statemenis
I Compliance with Ind-AS

The consolidated financial statements of the Group are prepared in secordanecs with Indisn Accounting Stendards (*Ind
AR} notifisd under Section 133 of the Companies Act, 2013 read together with Companies {Indian Accounting Standards)
Rules, 2015 (as amended from bme to ime) and preseniation requirements of Division [ of Schedule 111 to the Companizs
Act, 2013,

The consoludated financial statements are presented in Indian Rupees (TMR]) which 15 also the Group”s functional currency.
All values are rounded to nearsst lakhs except when otherwise stated.

The consolidated financial statements have been prepared on a historical cost basis, except for the following:
a) Certain financial assets and lisbilities measured of fair value a5 exploined in the accounting policics; and
b} Defined benefit plan assets measured al fair value

Historical cost is generally based on the fair value of the consideration given m exchange for goods and services,

ii. Bagis of consalidation
The consolidated financial statements of the Group have been prepared in sccordance with Indian Accounting Standards
{Ind A%} notified under the Companies {Indian Accounting Standards) Bules, 2015 {8z amended from time to time) and
presentation requirestients of Division 1T of Schedule 111 to the Compandes Act, 2013,

The consolidsted Gnancial satements comprise the financial statements of the Company and Hs subsidianes as st March
31, 2021. Control is achieved when the Group is exposed, or has rights, to varisble returns from its involvement with the
investee and has the ability to affect those returns through its power over the ivvestee. Specifically, the Group conirels an
imvestee il and only i the Group has:

¢ Power over the investee (ie, existing rights that give it the cunent ahility to divect the relevant activities of the

imvestes]
+  Exposure, or rights, to variable rebarns from its imvolvement with the investee, and
*  The abality to uge iis power over the mvestes io affect its reburns

Generally, there is & presumption thal a masorty of voling rights result in control, To support this presumption and when




Updater Services Private Limited
Moles to Consolidated Financial Statements for the year ended March 31, 2021
FAN amournts gre in kakhs of Indian Bupees unless otherwise sraved]

= Rights ansing from other contractual prrangements

#  The Group’s voting rights amd potential voling nghts

*  The size of the Group's holding of voting rights relative to the size and dispersion of the holdings of the other
viing rights holders

The Croup re-assesses whether or not it controls an investee if facts and circumstances indicate that there are changes io
one or more of the thres elements of control. Consclidation of 4 subsidiary beging when the Group obtains control over the
subsidiary and censes when the Group loses control of the subsidisry. Assets, labilities, income and expenses of a
subsidiary acquired or dispoged of during the year are incloded in the consclidated financial stateinents fram the date the
Group gaine control until the date the group ceases to control the subsidiary.

Consolidated finangin] statements are prepared wsing uniform accounting policies for like transactions and other events in
similar circumestances. If o member of the Group wies sccounting policies other then those edopted in the consolidated
financial sintements for like transactions and gvents in similar circumstances, appropriate adjustments are made to that
Group member's financinl statements in preparing the consolidated financial statements (o ensure conformity with the
Ciroup"s accounting policics.

The financiol statemends of all entities used for the purpose of consolidation a7 drawn up to same reporting date as that of
the parent company, i.e., year endid on March 31. When the end of the reporting period of the parent is different from that
of 8 subsidiary, the subsidiary prepares, for consolidation purposes, additional financial information as of the same date as
the financial statements of the parent 1o ennble the parent to consolidate the financial information of the subsidiary, unless
it #s impracticablks o do 5o,

Conaolidation procedura:

{2} Combine like items of assets, liabilities, equity, income, expenses and cash flows of the parent with those of its
subzidiarics. For this purpose, income and expenses of the subsidiary are based on the amounts of the assets and
liabilities recognised in the consolidnied finnncial statements at the acquisition date,

{b) OMfset (eliminate) the carrying amount of the parent’s investment in cach subsidiary and the parent's portion of
cquity of each subsidiary. Business combinations policy explains how to sccount for any melated goodwill.

{c) Eliminate in full intragroup essets and linkilities, equity, income, expenses and cash flows relating 1o tnsactions
between entities of the Group (profits or losses resulting from intragroup transactions that are recognised in assets,
such a3 inventory and fixed assets, are eliminated in full). Intragroup Iosses may indicaie an impairment that requires
recognition in the consolidated financial statements. [nd AS 12 Income Toxes applies to temporary differences that
ariss from the elimination of profits and losses resulting from intragroup ransacions,

Frofit or loss and each component of other comprelsensive ncome (OCT) are attributed o the equity holders of the parent
of the group and 1o the non-controlling inferests, even if this resnlts i the non-controlling interests laving a deficil balance,
When necessary, adjustments are made to the fisancial statements of subsidianies to bring their accounting policies into
line with the group's accounting pohicies. All intro-Group assets and linbilities, equity, income, expenses and cash flows
relating fo transactions between members of the group are eliminated in full on consolidation.

A change in the ownership interest of a subsidiary, withowt a loss of control, is accounted for as an equity transaction. 17
the CGroup loses control over a subsidiary, it

*  Derecognises the assets (including poodwill) and Imbilibes of the subsidiarny

»  Derecognises the carmying amount of any non-controlling interests

*  Derecognises the cumulative tranglation differences recorded in eguily

*  Recopmises the fur vidles of the consideration recaived

v Recognises the fair value of any investment refained

¢ Recopnises any surplus or deficif in profit or loss

*  Reclassifies the parent’s share of components previously recognised in OC] to profit or loss or retained earnings,

15 appropriate, as would be required if the Group had dirsctly disposed of the related assets or liabilities

O
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1.2 5ummury of Significant sccounting policies
n. Business combinations and goodywill

Business combinations are aceounted for using the acquisition method. The cost of an acquisition 5 measured as the
aggregate of the consideration transfesred micasured at acquisition date fair value and the amount of any non-controlling
interests in the scquires, For each business combination, the Group elects whether to messure the noo-controlling interests
in the acquires at fair value or at the proportionate share of the acquiree’s identifiable net assets. Acquisition-related costs
are expensed as incurred.

Al the acquigition date, the identifiable assets acquired, and the liabilifies agsumed are recogised at thedr scquizinen date
faur values. For this purpose, the liskilines sssumed inclsde confingent liabilities repressnting present obligation and they
are measursd at their acquisition fair values imespective of the fact that outflow of resources embodying economic benefits
15 nod probable.

However, the following assets and liabilitizs acquired in g business combimation are measured &t tee bagis indicated belows:

¢ Deferred tax aszels of habilities, and the assels or habilibes related o emploves benefit arrangements are

recopnised and messured m accordance with Ind AS 12 Income Tax and Ind AS 19 Employee Bencfits
respectively.

+  Potential tax effects of temporary differences and camry forwards of an acquires that exist at the acquisition date
or arise a5 a result of the acguisition arg accounted in accordance with Ind AS 12,

»  Liabilities or equily mstruments related to shore based payment amangements of the acquires or share - based
paymenits arrangements of the Group entered into o replace share-based payment ammngements of the acguires
are measured in accordance with Tnd AS 102 Share-based Payments at the acquizition date,

#  Aszsets {or disposal groups) that are classified az held for zale in sccondance with Ind AS 105 Non-comment Asssts
Held for Salz and Discontinoed Operations are measured in accordance with that stavdasd.

*  Reacquired rights are measured ol 8 value determined on the basis of the remaning contractun] term of the related
contmct. Such valuation does not consxber potential renewnl of the rescquired night.

When the Grroup scquires a basiness, it assesses (he fnancial sssets and habilities assumed for appropriate classification
and designation in accordance with the contractual terms, sconomic circumetances and pertinent conditions as st the
aegusition date, This includes the geparation of embedded dervatives in host contracts by the acquiree.

If the business combmation is achieved in stages, any previously held equity interest is re-measured at its acquisition date
fair value and any resulting gain or boss is recognised in profit or loss or OCLL as appropriate,

Any contingent consideration o be transferred by the scoquirer 15 recopnised at famr value o1 the acguisition dofe. Contingent
consideration classified as an asset or lahility that is & financial instrument and within the scope of Ind AS 109 Finarcial
Instrmenits, 15 measured at farr wakee with clanges in e value recogmsed in profit or koss, IE the contingent consideration
is ot within the scope of Ind A 109, it is measured in accordance with the appropriate Ind AS. Conlingent consideration
that is classified s equity 1= nof re-measured of subsequent reporting dates and subseguent its seftlement is accounted for
within equity.

Goodwill is initzally measured at cogt, being the excess of the aggregate of the consideration trmensferred and the amount
recognised for non-controlling interests, and any previows interest beld, ower the net identifinble assets poquired and
liabilities assumed. If the fair vahee of the pet assets acquired is in excess of the aggrepate consideration transferred, the
Group re-assesses whether il has comrectly identified all of the assets acquired and oll of te linbilitizs assumed and reviews
the procedures used o measure the amounts (o be recognised at the acquisition date, IT the reassessment stll resulis in an
excess of the fair value of net assels acquired over the aggregate constderation transferred, then the gain & recopnised in
OCT and sccumulated in equity as capital reserve. However, if there is no clear evidence of bargain parchase, the entify
recognizes the gain directly tn equity as capital ressrve, without routing the same through OCL

izl recognition, goodwill is meagsiored at cost Jes any sccumulated impaimment bosses. For the purpose of
ding, goodwill scquired in 8 business combination is, from the acguisition date, allocated to each of de
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Crroup’s cash-generating units that are expected to benefit from the combination, rrespective of whether other assets or
liabilitics of e acquires are assigned o thoss units,

A cash generating wnit 1o which goodwill has been albocated is tested for impainnent anmeally, or more frequently when
thers is on indication that the wnit may be impaired. If the recoverable amount of the cosh generating wnit is less than igs
carrving amound, the impaimment boss is nllocated first to reduce the carmmying amount of any goodwill allecated to the unit
imd then 1o the other assets of the unit pro rata based on the carrying amount of each assel in the unit. Any impairment loss
for goodwill is recognised in profit or loss. An impairment loss recognised for goodwill &= not reversed in subsequent
prericxds,

Where goodwill has been allocated to & cash-generating unit and part of the operation within that wnit {s disposed of, the
goodwill associated with the disposed operation iz included in the canrying amount of the operation when determining the
gain or koss on disposal. Goodwill disposed in these chreumstances is measured based on the relative values of the disposed
operatton and the partion of the cash-generating vmil retamed,

If the initial accounting for a business combination is incomplete by the end of the reporting period i which the
combination ocours, the Group reports provisional amounts for the items for which the accounting is meomplete. Those
provisional amounis ore adjusted through goodwill during the measurement period, or additional assets or liahilities are
recognised, to refloct new information obtained about facts and circumstances that existed at the acquisttion date that, if
known, would have affected the amounts recognized at that date, These adjustments are called as measurement period
adjustments, The measurament period does not excesd one vear from the acquisition date.

b, Current versus non=-corrent classification

The Group presents assets and liabilities in the balance sheet based on current’ noa-current clagssification, An assst is treated
a8 current when if a2

*  Expected 1o be renlised or consumed in nonmal operating cyele
+  Held primarily for the purpose of trading
*  Expected 1o be realised within twelve months after the reporting period, or
*  Cash or cash equivalent unless restricted from being exchanged or used to setile a liability for at least twelve
monihs afler the reporting period
All other assets are classifisd as non-current,

A liability is current when:
¢ Iiis expecied to be settbed m normal operating cwele
*  Itis held primarily for the purpose of irading
«  Itis due tobe settled within twelve months after the reporting period, or
*  There i no unconditional right to defer the settflement of the liability for at least tavelve months afier the reporting
perniod
The group classifies all other labilities as non-current.
Deferred tax assets and labilities are classified as non-corrent assets and liabilities.

The operating cyele is ihe time beiween the acquisition of ssets for progessing and their realisation in cash and cash
eqquivalents, The group has identified teclhve months as its operating cycle,

e, Forsign currencies

The Group's consoludated financinl statements are presented in INR, which is also the parent company's functional
nunﬁm}l For each mut}rth: Group dntmnmus the fu.ncl!u:m[ curgency and :t-:ma inchsded m the Emm:ml statements of

O
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Transactions and Balances

Tronsactions in forgign sumencies are initially recorded by the Group®s entities at their respective functional currency
spod rales of the date the trmsaction first qualifies for recognition. Hewever, for practical reasons, the Group wses average
rate if the average approximates the actual rate at the date of the transaction,

Meonetary azzels and liabilities denominated in foreign currencies are translated ot the fanctional surrency spot rates of
exchange al the reporting date.,

Exchange differences arising on settlement or translation of monetary items are recognised in profit or loss with the
excepticn of the following:
Exchange differences arising on monetary itemis that forme part of & reporfing eatity’s nel mvestment in a foreign
operation are recopnised in profit or loss in the separate financial statements of the reporting entity or the individual
financial statoments of the foreign operation, as appropriate. In the financial statements that include the foresgn
operation and the reporting entity {¢.2., consolidated financial statements when the foreign oparation is &
subzidiary), such exchange differences are recognised initially in OCL These exchange differences are reclassified
from equity 1o profit or loss on disposal of the net invesiment.
Exchange differences arising on monstary items that are designated as part of the hedge of the Group™s net

imvestment of a foreign opertion. Thess are recognized in OCT ontil the net investment is dispesed of, at which
time, the cumulative amount is reclassified to profit or loss,

»  Tax charges and credits attributable to exchange differences oo those monstary items are also recorded in OCT,

Mon-monetary items that are measured in terms of historical cost in & foreign currency are translated using the exchange
rates at the dates of the initial transactions. Mon-mosetary items measured at faie value in a foreign curmency are
translated using the exchonge rates af the date when the fair value is determined. The gain or loss ariding on franslation
of non-monetary items measured of Bair valee 12 treated in ling with the recognition of the gain or loss on the change in
fair value of the item (e, translation differences on iftems whose fair value gam or loss i3 recogmised in OC or profit
or loss ane also recognised in OC1 or profit or loss, respectively),

In detesmining the spol exchange rate (o use on indtial recogmition of the related asset, expense or imcome {or part of it)
on the derecognition of 2 nop-monetary asset or non-monetary lability relating to advancs consideration, the date of
the transaction is the date on which the Group initially recopnises the non-monestary asset or non-gnonetary labdlily
arizing (rom the advance consideration. 1T there are maltiple payments or receipts inadvance, the Grouwp defermines the
fransaction date for each payment or receipt of advance consideration.

d. FProperty, plant and equipment

Property, plant and equipment are stated alb cost less secumulated depreciation and impairment losses, if any, Cost
comprises the purchase price nod ony atiributable cost of bringing the asset to iis working condition for its infended uae,
Any trade dizoounts and rebates are deducied in amiving at the purchase price,

The cost of property, plant and equipment nod ready for intended wse before such datz is disclosed under capital work-in-
PrOgress.

For depreciation purposes, the group identifies and determines cost of asser significant to the total cost of the asset having
u=efinl life that s materislly different from that of the lifie of the principal assst and depreciates them separately based o
their specific useful lives. All other expenses on existing property, plant and equipment, meluding dav-to-day repair and
mainfenance expenditure, are charged io the siafement of profit and loss for the period duning which such sxpenses are
incumred.

A item of property, plant and equipment and any significant part initially recognised 15 derecognised upon disposal or
when ne fulure economic bepefifs are expected from its wse or disposal. Goins or losses arising from de-recognition of
property, plant and equipment are measured as the difference beewsen the set disposal proceeds and the cormying smount
of the nsset and are recognized in the sttement of profit and loss when the assat is derecognized. ‘\-

=
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epreciaiion

The group, based on techmical assessment made by expents and management cstimates, depreciates ceriain tems of
property, plant and equipment over estimated useful lives which are different from the useful life prescnbed i Schedule
I to the Companizs Act, 2013, The mansgement belicves that these estimated wsefil lives are realistic and reflect fair
approximaiion af the penod over which the assets ame likely to be used.

Diepreciation is calculated on 8 written down value bagis/siraight line bagis that closely reflects the expected pattern of
eonsumpdion of fulure economic banefits embodied i the respective assets over the estimated nzeful lives of the agsets.

Asget Clagsification Estimated Usefid Life (Years)
Plant and machinery $to 15 =
Furmitture and filtings 10
Office equinment 5
Viehicles E
Compaler ail accassorias 3
Building &0
Leasehold improvements # 1-5 yeary

# Leasehold Improvements are depreciated over the leaschold period or useful life estimated by management whichever is
leaser.

The residual values, useful lives and methods of depreciation of property, plant and equipment are reviewed at each
finameinl yeor end and adjusted prospectively, if appropriate.

¢. Intangible assets

Infangible pssets acquired separately are megsured on inifial recognition at cost. The cost of intangible sassets acquired in a
business combination i their fair value at the date of acquisition. Following initial recognition, intangible assets are carmied
ot ¢ost less any accumulated amortisation and accumulated Tmpaimment Iosses. Internally generated mtangibles, excluding
copitalised development costs, ore pot copitalised and the related expenditore is reflected in profit or loss in the pervod in
which the expenditure is incusred.

The useful lives of invangible ssseis are assessed as either finite or indefinite.

Intongible nssets with finite lives are amortised over the useful economic life and assessed for impainment whenever there
i an indication that the infangible asset may be impadred, The amortisation pericd and the amortisation method for an
intangible asset with a finite useful life are reviewed at least at the end of each reporting period. Changes in the expected
useful life or the expected pattern of consumption of future economic benefits embodicd in the assel are considered to
madify the amortisation period or method, a5 approprisfe, and are ireated a3 changes m accounting estimates. The
amomisation expense on intangibde assels with findie lives 15 recopmised in the stofement of profit and loss unless such
expendiure forms part of canmying value of another asset.

[ntangible assets with indefinite usefil lives are not amortised, but are tested for impairment annually, either mdividuaily
or af the cash-generating unil level. The assessment of indefinite life is reviewed annually to determine whether the
indefinite 1ife continues to be supportable. IEmot, the change in useful kfe from indefinite to finite 15 made on a prospective
basis.

An intangible assel is derecognised upon disposal (1., 2t the date the recipient obtains control) or when no futere economic
benefits are expected from its use or disposal. Any gain or loss arising upon derecognition of the asset (calculated as the
difference between the net disposal proceeds and the carrying amount of the asset) is included in the staternent of prific
and loss. when the asset is derecognised. \\3!
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Agset Classificatlon Useful Life {Years) Amortisation method Internally  Eenernied
or aequired

Softwane 3t 10 years Amortized on a simight-ling basis | Acquired
owver the life

Goodwill Indefinite Assessed for impainment at the end | Acquired
of every year

Costomer Belationship | 5 vears Amoriised on 3 sipsight-line basis | Asguired
over the life

Mon-gcompele B — 1 years Amortised on 2 straight-ling basis | Acquired
over the life

Vendor Contract 5 years Amortised on & straight-line basig | Acquired
over the life

Hrand Indefinite Agsessed for impairment at the end | Acquired
of every year

f. Impairment of non-lnancial aseels

The group assesses, at each reporting date, whether there is an indication that an assel may be impared, If aoy indication
exists, the group estimates the asset’s recovernble amount. An asset’s recoverable amount is the higher of an asset’s or
cash-penerating units (COU) fair value less cost of disposal and its value inuse. The recoverable amount is determined for
an individual asset, unless the assed does nol generate cash inflows thad are largely independent of thoss from other asscts
or proups of assets, Where the carrving amount of an assef or D00 exceeds its recoverable amount, the assel 15 considersd
impaired and is written down 1 ifs recoverable amount.

In assessing value in wse, the esttmated fsture cosh flows are discounted io their present value osing 8 pre-tax discount rate
that reflzcts current market assesaments of the time value of money and the risks specific to the asset. In determining fair
wiloe less cost of disposal, recent marked transactions are taken mio account, if available. If no such transactions can be
identified, an appropriate valuation model is naed.

The grougs bages i impairment calculation o detailed bedpets and forecast caloulntions which are prepared separately fior
each of the group’s cash-generating units to which the individual asseis are allocated. These budgets and forecas
caleulstions are generally covering a period of fve vears, For longer periods, s long term grosth rats is calenlated and
applied o project future cash flows afier the fifth year. To estimate cash Bow projections beyond periods covered by the
most recent budgets/forecasts, the group extrapolates cash flow projections in the budget using a steady or declining growth
rate for subsequent years, unless an increagsing rate can be justified. In any case, this growth mte does not exceed the long-
term averags growth rate for the services, industries, or country or countries in which the entsty operates, or for the market
i which the azzel is used.

fmpuimment losses including impairment on invenlones, are recopnized in the stnfement of profit and loss,  Afier
impairment, depreciation / amortization is provided on the revised carrying amount of the assed over i12 remaining usaful
life.

An assessment is made at each reponting date as to whether there is any indication that previously recognied imparrment
lesgen may 6o bonger exist of may have decreased. IF swch mdication exists, the jroup estimates the asset's or cash-
penemating unit's recoverable amount. A previously recognized impaimment loss is reversed only if there has been a change
in the paumplions weed to determune the assel’s recoverable amount smce the last impairment loss wos recopnized. The
reversal 15 limted so that the carmyving smount of the asset does not exceed its recoverable amount, nor exceed the carrying
arnount that would have been determined, set of depreciation [/ amertization, had ne impairment [oss been recognized for
the asset in prior years, Suwch reversal is recognized in the stvtement of profit and loss.

g, Revenwe froan coniracts with costomers

Fevenue from contracts with costomers s recognised when control of the goods or services are fransferred 1o the customier
ai-gaount that reflects the consideration to which the Group expecis o be entitled in exchange for those goods or
i ey nue i measured ai the fair value of the consideration received or receivable, taking into sccount contractually

Ly
“"‘1 of payment and excluding taxes or duties collected on behalf of the government. The Group has concluded

|
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that it 15 the principal in all of 185 revenue aTangements sinee it is the primary obligor in all the revenue arrangements as it
has pricing latiede and is also exposed to cradit risks,

Cioods and Service Tax (G5T) is not received by the Company on ils own account. Rather, it is the tax collected on vahss
pddded onthe mrvices and commodity by the seller on behalf of the government. Accordingly, it is excluded from revenue.

Revenees in excess of invoicing are classified as comtract assets {referred to as unbilled revenme ) while inwolcing tn excess
of revenues are classified as contract labilities (referred o a5 income received in advance),
Revenue is adjusted for expected price concesgions based on the management estimares.

The specific recognition criteria described below must also be met before revenue 18 recogmised.

Income from facility management services
Revenues from facility management service contracts are récognized pro-rata over the period of the contract as and when
servicas aré rendesed and are net of discounts.

Dividend Income
Dividend income 1% recogmized when the unconditional right to receive the paveent is established.

Imierest income
[ntenest imcome is recognized on & lime proportion basis @king into sccount the amount onistanding and the applicable
inferest rade, Interest income i3 mcluded under the head “Financial income™ i the statement of profit and Joss,

Contract balances

Contract assets

A contract asset is the right to consideration in exchange for goods or services transferred o the customer. If the group
performs by tranaferring goods or services to a customer hefore the customer pays consideration or before payment is due,
a contrct asset 15 recopnised for the eamed consideration that is conditional.

Controct Assets (Unbilled reverue) represents revenue in excess of billing.

Trade receivables
A receivable represents the group’s right to an amount of consideration that is unconditional (Le., only the passage of time
is required before pavment of the consideration is duch

Contract liabilities

A contract liability is the chligation to transfer poosds or services to & cosfomer for which the group has received
consideration {or an amount of consideration i3 due) from the customer. [f a customer pays consideration befose the group
transfers goods or services to the customer, a contract liability is recognised when the payment is made or the payment ia
due (whichewver is earlier). Contract hiabilities are recognised as revenue when the group performs under the contmct,

h. Inventories
Inventories are valued at the lower of cost and net realisable value. Costs incurred in bringing each product to its present
bscation and condition are accounted for as follows:
*  Traded goods: cost meludes cost of purchase and other costs incurred in bringing the inventories 10 their present
location and condition, Cost is determined on first in, first oul basis,

Mot realizable valoe is the estimated selling price in the ordinary course of business, bess estimated costs of completion and
the estimated costs nacessary 1o make the sale,

i Finaneial Instramcits

A fnaneial insirument is any con
instrument of ancther entity,
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Financinl assels

Indtial recognition and measurement

All financial assels are recognised mitially ot fur value plus, in the cass of financinl assets not recorded at fair value through
profit or loss, ransaction costs thal are attribuiable fo the acquisition of the financial asset. Purchases or sabes of financial
assets that require delivery of asscts within a time frame established by regulation or convention in the market place {(regular
way trades) are recognised on the trade date, 1.2, the date that the Growp commits o purchass or sell the asset.

Effective imterest method

The effective interest method (EIR) is a method of calculating the amortised cost of a financial instrument and of allocating
interest income Or expenss over the relevant period. The effective interest rate is the rate that exactly discounis future cash
receipts or payments throwgh the expecied life of the financial ingirument, or where approprnte, @ shocter period.

Suohsequont measurement

For purposes of subsequent messurement, financial assets are classified in four cotepones:

Diebt instruments at amostised cost

Miehd instruments at fair valee through other comprebensive mcome (FYTOCT)

Dreht instruments, denvatives and equity instraments at fair valws through profin or loss {FYTPL)
Exquity mstrumentts messured at fair valae through other comprehensive income (FVTOCH

Ivebt instruments ot amortised cost
A “debt instrument” is measured at the amortized cost iThoth the follewmg conditions are met:

) The nsset i3 hald within o business model whoss objective is to hold assets for collecting contraciual cash flows,
and

b} Contractual terms of the asset give nise on specified dates to cosh flows that are solely pavments of prinsipal and
interest (SPPL) on the principal amount cutsianding,

This category is the most relevant to the Group, Afler initial measurement, such financial assets are subsequently measured
ot emortised cost using the effective interest rate (EIR) method. Amortised cost i3 caleulated by taking into account any
discount or premiuwm an scquisition and fees or costs that are an iotegral part of the EIR. The EIR amorfisation i ineluded
in finance income in the profit or loss. The losses arising from impainment are recognised in the profit or loss, This category
gememlly applies w0 trade and other meceivables. For more information on receivables, refer to Nade 10* (Trade
Receivables).

Debt Instrument at FVTOC
A “debt instroment” 15 classified a5 at the FVTOCT if both of the following critesia are mef:

2) The objective of the business model is achieved both by collecting contractual cash flows and selling the financial
mssels, and
b} The asset’s contractual cash flows represent SPPL

Dbt instruments incloded within the FVTOCT category are measored mitally as well ns ot each reporting date at fair value.
Fair value movements are recognized in the other comprehensive income (OCI). However, the Group recopnizes interest
income, impairment losses & reversals and foreign exchange gain or loss in the P&L. On derecognition of the asset,
cumulative gain or loss previously recognised in OCI is reclassified from the equity to P&L. Interest samed whilst holding
FVWTOCT debt instrument is reporied as interest income uging the EIR matbod, The Group does not hove amy debt instrument
as al FWVTOCL

Delst imstrament at FYVTIL

FVTPL is & residual catepory for debt instroments. Any debt instrument, which does not meet the eriterin for categorization

a8 af amortized coat or ag FWTOCT, 15 classibed ag at FVTRL \\J
AL £
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Lo addition, the Group may elect o designate a debt instument, which stherwiss meets amortized cost or FYTOCI criteria,
as at FVTPL. However, such elestion is allowed only if doing so reduces or eliminates a measurement or necognition
inconsistency-(referred o as *accounting mismatch’). The Giroup has not designated any debt instrument as at FYTPL.

Db instruments included withim the FVTPL category are measured at fair value with all changes recopnized in the P&L
The Group does not have any debt instrument at FVTPL.

Equity Investaents

All equity investments in scope of Ind AS 109 are messured at fair value, Equity instruments which ase held for trading
and “contingent consideration classified as liobility™ mcopnised by an acquirer in a busimess combination to which Ind
AEBL03 zpplies are classified ag at FVTPL. For all other equity instruments, entifies in the Group has made an irrevocable
election o present in other comprehensive meome subsequent changess in the fair value. Such election is made on an
mstrument-by-instrament basis. The clossification is made on indtial recagnition amd 15 imrevocable.

If the Group decides to classify an equity instrament as st FVTOCI, then all fair valoe changes on the instrument, excluding
dividends, are recognized in the OCl. There i no recyeling of the amounts from OCT to P&L, even on sale of investment,
Howaver, the Group may transfer the cumulative gain or loss within equity.

Derecagnition

The Group derccognises & financial asset when the contraciual righis to the cash flows from the asset expire, or when it
transfers the financial asset and substantially all the risks and rewards of ownership of the asset to another party. If the
Group netther transfers nor retains substantially all the rigke and rewards of ownership and continues to control the
transferred asset, the Group recognises its retained interest in the asset and an associnted hnbility for smounts it may have
{0 pay, Ifthe Group retams substantially all the nsks and rewards of ownership of a tranaferred frnancial asset, the Group
contimees to recognise the financial nsset and also recognises a collateralised bormowing for the procesds recoived.

Ot de-recognition of a financial asset in its entirety, the difference between the asset's carrving amount and the sum of the
consederation received and receivable is recopnised in the Statemment of profif and Joss,

Impairment of inancial assets

The grougr applies expected credit loss model for recogmising impatment loss on financial assets measured ai amonised
st

The group follows “simplified approach” for recognition of impairment loss allowance on trade receivables. The application
of simplified approach does not requine the group to track changes in credit risk. Rather, it recognises mmpaiment loss
allowance based on lifetime ECLs at each reporting date, right from its inilial recognition. Provision for ECL is recognised
for financial assets measured at amortised cost and fair value through other comprehensive mgome,

ECL impairment koss allowanee (or reversal) recognized during the period is recognized as expenses in the statement of
prefit and loss (PEL). This amount 15 reflected under the head “other expenses’ in the P&L.

Reclassification of financial assets
The Group determines classification of financial sssets and lisbilities on initial recognition. After initial recognition, no
reclaszification is made for financial assets which are equity instruments and financial liabilities. For financial sssets which
ore debt instruments, n reclassification is made only if there is & change in the business model for managing those assets,
Changes to the business model are expected to be infrequent. A change in the business model ocours when the Group eithes
bejring or ceases to pesform an activity that is significant to its operations. If the Group reclagsifies financinl assets, it applies
the reclassification prospectively from the reclassification date which is the first day of the immediately next reparting
peried following the change in business model.

>
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Financial liabilities
Imitial recopnition and measurcment

All fnancial Habilities are recognized indtmlly of fir value and, in the case of financial lishilities at amortized cost, net of
directly atiributable transaction costs.

The Group's financial labilities inchade trade and other payables, bormowings including bank overdrafiz, redemption
labality and fimancial pusranies contracts,

Subsequent messurenent

All financial labilitizs except denvatives are subsequently measured at amortised cost using the effective interest rate
method,

The effective intaredt method is a method of ealculating the amortised cost of o financial liability and of allocating interest
expense over the relevant period, The effective intorest rate is the rate that exactly discounts estimated future cash payments
{incleding all fees and points paid or recerved that form an infegral part of the effective interest rate, transaction costs and
other premiums or discounts) through the expected life of the financial liability, or (where appropriate) a shorier period, o
the net carmying amount oo initial recognition,

Derecopnition

A financial liability is desecognised when the abligation under the Hability is discharged or cancelled or expires. When an
existing financial linbility is replaced by another from the same lender on subgtantially different terms, or the terms of an
existing liability are substantially modified, such an exchange or modification is treated as the derecognition of the original
linhility and the recognition of o new lisbility. The difference in the respective carrying amounts is recognised in the
statement of profif or loss,

Dfsetting of financial insiroments

Financinl assets and financinl linbilitics are offsct and the net amount is reported in the balance sheet if there is a currently
enforceable legal right to offset the recognised amounts and there 15 an mtention to settle on & net basis, 10 realise the assets
and settle the lEabilities simultanecasly.

Equity investment in Subsidiaries
Investment in subsidianes are carried at cost in the separate financial statements as permitted under Ind-AS 27,
j- Leases

The Group assesses al contmet inception whether a contract is, or contains, a lease, That i, if the contract conveys the right
to control the use of an identified asset for a period of time in exchange for considemtion.

Group as a lessce

The Group applics a single recogrition and measurement approach for all leases, except for shart-term leases and leazes of
low-value nssets. The Group recognises lease lishilities to make lease payments and right-of-use assets representing the
right to use the undeslying assets,

L Right-of-use assets
The Group recognises ripht-of-use aseets at the commencement date of the lease (e, the date the underlying asset is
available for use). Right-of-use assets are measured at cost, less any accumulated depreciation and impairment losses, and
adtjusted for any remeasurement of lease linbilities. The cost of right-of-use assets includes the amount of lease liabilities

d_mlﬂ-:d initial direct costs incurred, and lease payments made at or before the commencement date less any lesse
eived, Right-of-use assets are depreciated on 1 written-down value basis/straight line basis over the shorer
rn and the eatimated useful lives of the assets, as follows:
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Asset Classification Estimated Useful Life
{Years)
| Building 1-5
| Vehicles -3
| Fumniture and fittings 1-2

If ownership of the leased asset transfiers to the Growp at the end of the lease term or the cost rellects the exercise of @
purchase option, depreciation is calculated using the estimated useful life of the asset,

The right-of-use azseis &ra also subject fo impairment Refer 1o the accountmg policies in section (d) Impairment of non-
financinl assets,

iil.  Lease linbilitics

At the comevencement date of the lease, the Group recogrises lease labilitles measured at the present valus of lease
pieymentz to be made over the lease term. The lease payments mclude fixed payments (incloding insubstance fxed
payments) less any lease incentives receivable, variable lease payments that depend on an index or a rate, and omounts
expected to be paid under residunl value guamntees, The lease poyments also include the exercias price of a purchase
option reasonably certain to be exemised by the Group and payments of penalties for terminating the lease, if the lewse
term reflects the Group exerciging the option fo ferminate, Yariable kease poyments that do not depend on an index or a
rate ore recognised as expenses (unless they are incurred to prodoce inventorics) in the period in which the event or
condition that triggees tle payment oocurs,

In calculating the present value of lease payments, the Group uses ils incrementsl borrowing rate at the lease
commencement date because the interest mate implicit in the lease iz not readily determanable, Afler the commencement
dute, the amount of lease habilities is mereased o reflect the acorstion of mferest and reduced for the lease payments made.
In sddition, the carrying amount of lease lighilities = remessured if there iz 8 modification, a change i the lense term, 0
change in the leage paymente (2., changes o future payments resulting from o change in on index or rate wsed to determine
sich leage payments) or a change in the assessment of an oplion to purchase the underlying asset

The Group's lease lisbilifies are included i Interest-beanng loans and borrowings {see Mote 41).

fii.  Short-term leases and leases of low-value assets
The Group applies the short-lerm lease recognition exemption to its short-term keases of Buildings and Machinery and
Equipment {ie., those leases that have a lease term of 12 moaths or 1ess from the commencement date and do not contain
a purchase option), It also applies the kease of low-valse assels recognition exemplion (o keases of office cquipment. that
are considered to be low value. Lease payments on short-term leases and leases of low-value assets ane recognisad as
expens: on o strivighi-line basis over the lease term.

Group as 3 lessor

Leases in which the Group does not transfer substantally all the nsks and rewards incidental to ownership of an asset are
classified as operatimg keases. Bental income arising is sccounted for on a straight-line basis over e lease terms. Initial
direct costs incurred in negotiating and arranging an opernting lease are added fo the carmying amount of the Jeased asset
and recognised over the kease term on the same basis as rental income. Contingent rents are recognised as revenue in the
peried iy which they are carmed.

k. Retirement and other employee beneflts
4. Compensated absences
Liabilities for wages and salaries, including non-monetary benefits thal are expected 1o be gettled wholly within 12 months

after the end of the period in whach the emplovess render the related servics are recognised in respect of employess”
to the end of the reporting period and are measured at the amonsts expected o be paid when the liabilities are

_—

iabilities are presantad as current employee benefit obligations in the balance sheet. \)M

-
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Accumulated leave, which is expected to be utilized within the next 12 months, is treated as shon-tenn employee benafit.
The proup measures the expected cost of such sbsences as the additional amount that {1 expecis (o pay a3 & result of the
unesed entitlernent that has sccumulated &t the reporting dake.

The prowp treats sccumulated leave expected to be carried forward beyond welve months, as non-curment emploves benefit
for measumement purposes. Such non-curment compensated absences are provided for based on the achiamal valaatkon wsing
the projectad unit credit method af the year-end. Remapsurement gains | loszes are immediately tnken to the statement of
profit and loss and are not deferred.

b. Post-employment oblipations

The group operates the following post-employment schemes:
i, Gratuity ohligations

Ciratuity lability under the Payment of Gratuity Act, 1972 15 a defived benefit obligation, The Plan provides payment to
vested emplovees at retirement, death or termimation of employment, of an amount based on the respective employee’s
salary and the tenure of employment, The group provides the gretuity benefit through annual contribution to & fund
managed by the Life Insurance Corporation of India (L1C). Under this scheme the setilement obligation remains with the
group although the LIC administers the scheme and determines the contribution premium required 10 be paid by the group.
The cost of providing benefils under thiz plan = determined on the hasis of actuanal valuation ot each vear-end using the
projected unit eredit method.

In addition to the above, the group recepnizes its liability in respect of gratuity for employess (where customer reimburses
gratuity} and its nght of reimbursement 85 an asset. Employes benefits expenss in respect of gratuity to employees and
reimbursement right is presented in accordance with Ind A5 — 19,

Remessurement, comprising of actuarial gains and losses, the effect of the asset ceiling, excluding amounts included in oel
inferest on the net defined benefit liability and the return on plan assets (excluding smounts included m net inferest on the
net defined benefit lisbility), are recognised immediately in the balance shest with & comesponding debit or credit to
retaimed eammings through OCT in the perod in which they occur. Remeasurement i nol reclassified o profit or loss in
sibsequent periods.

Past service cost is pecognised in profit or 1oss on the earlier of the date of the plan smendment o curtalment, and the dane
that the group recognises related restnacturing costs.

Met inferest is caleulated by applying the discount rate to the net defined benafit lisbility or asset. The group recognises the
following changes in the net defined benefit obligation as an expense in the statement of profit and losa:

- Service cosls comprising current service costs, past-sarvice costs and

- Meat interest axpense or income.

i, Retirement benefits

Retirement benefit in the fomm of provident fund is a defined contribution scheme. The group has no obligation, otler than
the contnbution payable 1o the provident fund, The group recognizes contrbution payable wo the provident fund scheme as
an expenditurs, when an employees renders the related service, I the comfribution payable to the schemes for service received
before the balance sheet date exceads the contribution already paid, the deficit pavable 10 the scheme 15 recognized as a
liabitity afier deducting the contribution already paid. If the confribution already paid excoeds the contribution due for
services received before the balance sheet date, then excess is recognized as an assel o the extent thai the pre-payment will
lead to, for example, a reduction in future payment or a cash refund.

. Taxes

Current income fax

O
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Imcome tax expense comprises cument ax expense and deferred tax charge or credil during the vear. Current income tax
azseis and liabilities are measured at the amoant expected fo be recoversd from or paid o the faxation asthenties. The tax
rates and tax laws uzed o contpute the amount are those that are enacied or substantively enacted, at the reporimg date in
the: coumtries where the group opemies and generstes taxahle income,

Current tneome tax relating bo iteng recopnized outside profit or loss i3 recogniged oulside prafit or loss (either 10 other
comprehensive income or in equity). Currenl tax items are recognsed in cormelation to the underlying transaction either in
T or directly m equity. Manogement periodically evaluates posifions taken m the tax retums with respect to situations
in which applicable tax regulations are subject to interprefation and establishes provisions where appropriate.

Deferred tax

Deferred tax is recognised using the lability methed on femporary differences between the tax bases of assets and habilities
and their carrying amounds for finencial reporting purposes at the reporting date, Deferred tax labilitics are recognised fior
all taxable temporary differences, exceplt:

* When the deferred tax linhility arises from the initial recognition of goodwill or an asset or liability in & transaction that
1% mot a business combination and, at the time of the trassction, affects neither the accountng profit nor taxable protit or
loss,

* In respect of taxable temporary differences associated with investmenis in subgidiaries, associates and interesis in joini
ventures, when the fiming of the reversal of the femporary differences can be confrolled and it is probable that the temporary
differencas will aot feverse in the foresseable fitare.

Deferred tax assels are generally recognised for all deductible femporary differences 1o the extent that it 15 probable that
taxable profits will be avoilable against which those deductible temporary differences can be afilised. Such deferred tax
assets and liabilities are not recognised if the temporary dafference arises from the mitial recognition {other than in a
business combination) of assets and liabilitizs in a trensaction thet affects neither the taxable profit nor the accounting
prafil,

Deferred tax asset is recognised for the camy forword of unused tax losses and unused fax credits to the extent that it is
probable that future taxable profit will be available against which the unused ax losses and wised tax credits can be
ufilised.

Minimum aliernate tax (MAT) paid in a year is charged to the statement of profit and loss a8 current fax. The Growp
recognizes MAT credit available a5 an asset only to the extent that there = convineing evidence that the groap will pay
normal income tax during the specified period, Lo, the period for which MAT credit is allowed to be carried foraand. In
the yeor in which the group recognizes MAT credit as o deferred tax psset. The group reviews the "MAT credit entitlement”
pazel ol each reporting date and writes down the asset o the extent that it iz no lotger probable that it will pay normal tax
during the specified penod.

The camrving amount of deferred tax assets is reviewed at cach reporting date and written off to the extent that i1 15 no
longer probable that sufficient xable profit will be available to allow all or part of the deferred tax asset 1o be wtilised.
Unrecognised deferred tax assets are re-asscsssd at each reporting date and are recognised to the extent that it has become
probable that fitire taxable profits wall allow the defermed tax nsssi 16 be recoverad,

Deferred tax assels and liabilities are measured at thee tax rates that are expected to spply in the year when the asset
realised or the Hability iz seftled, based on tax rates (and {ax laws) that have been enacted or subsiantively enncted at the
reporting date.

Daferred tax relating to flems recognised outside profit or loss 18 recognised outside profit or boss (either in other
comprehensive incapee or in equity]. Deferred 1ax lems are recognised in comelation fo the vnderl ying transaction either
i OCT or directly in equity,

Dieferred tax assets and deferred fax Habilities are offset if o legally enforceable right exists o set off current tax pssets

.
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The Group offsets deferred tax nssets and deferred tax liabilitics if and only if it bas a legally enforceable right to set off
current tax assets and current tax Habilities and the deferred tax assets and deferred tax liabilitics relate o income laxes
jewied by the same taxation shority on either the same taxable entity or differen: taxable emities which intend either to
settle current ax liabilitics and sssets on a net basis, or o realise the assels sod serfle the labdlities simulianeonsly, n each
future period in which significant smounts of deferred tax labilitees or assets are expected to be settled or recovered.

m., Governmesni granis

Ciodrernimend granta are recogmsed whene there 15 reasonable assurance that the grant will be received and all witsched
conditions will be complied with. When the grant relates o an expense item, il is recognised oz income on a systematic
basis over the periods that the related costs, for which o is intended 10 compensate, are expensed. When the gramt relates
to an asset, it 15 recognised as income inoequal amounts over the expected useful life of the related agsat.

When the group receives grants of non-monetory assels, the psset ond the grant are recorded at fair valie amounts and
releazed fo profit or loss over the expected useful life in a pattern of consumption of the benefit of the underlyving asset ic.
by equal anmual instalments. When loans or similar assistance are provided by governments or related institutions, with &n
interest rate below the current applicable market mte, the effect of this favourable interest is regarded as a government
grant. The loan or assistance ks initially recognised and oeasured at fair value and the govemment gront is measured a5 the
difference between the mitial carrying value of the loan and the proceeds received. The loan is subsequently measured as
per the accounting policy applicable to financial liabilities,

The Group has opted for the Pradhan Mantri Rojgar Protsahan Yojana (PMRPY) scheme. The PMEPY Scheme sims to
imcentivise employers for employment generation by the Government paying the full employers’ EFS contribation of 12%,
for the new employees, for the first three years of thedr employment and is proposed to be made applicable for memployved
persons thet are semi-skilled and unskilled.

n. Financisl Ehirlnl.ﬁ: conlracts

Financial puarantes coniracts issued by the group are those coniracts that requirs o payment to be made to reimburse the
helder for a loss it incurs bécause the specified debtor fails to make a pavment wlen due in sccordance with the terms of
debt instrument. Financial guarantee contracts are recognised initially as o liabality at fair value, adjusted for transaction
ocosts that are directly attributable to the issuance of the guarantee. Subsequently, the liability is measured at the higher of
the amount of loss allowance determinesd as per impairment requirements of Ind AS 109 and the amount recognised less
cumulative amortization.

0. Falr value measurement
The Group measures financial instruments, ssch as, derivatives af fair value at each balance sheet date,

Fair value is the price that would be recemved to sell an nsset or paid to trnsfer o lability in an orderly transaction beiwesn
market participants at the measurement date. The fair value measurement i based on the presumption that the transaction
tor sell the asset or transfer the liabdlity takes place either:

* In the principal morket for the asset or liability, or

* I the absence of a priocipal market, in the most advantageous market for the asset or liability

The fair value of an asset or a lisbility is measured using the assumptions that market participants would use when pricing
the asset or liability, assuming that market participants act in their best economic inferest,

A fair value measurernent of a non-financial asset takes into account a market participant’s ability 10 generate sconomic
benefits by using the asset in its higheat and best use or by sellmg it 1o another market participant that would use the assel
in its highest nnd best uze,

The Gmup uses valualion l:l:!m:qm thet are appropniate m the cmumarjnmand fm'whh:h sufficient dala pre p\'u]ubh:-
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All asscts and liabilities for which fair value is measured or disclosed in the financial statements are categorised witliin the
fair value hierarchy, described as follows, based on the lowest level mput that is significant o the Bur values measuement
as 8 whobs:

¢ Level | — Quoted (unadjusted) market prices in active markets for identical assets or Lahilities

» Level 2 — Valuation techniques for wheeh the Jowest level input that s sipmficont to the far valoe measurement is
directly or indirectly ohsrvable

¢ Level 3 — Valvation techmiques for which the lowest kevel input that = significant to the faie valve messurement 15
unohservable

For assets and liabilities that are recognised in the financial statements o a recurning bazis, the Group delermines whether
transfers have ocoumred between levels m the hismrchy by re-assessing categorization (based on the lowest level input that
is significant to the fair value measurement as a whole) at the end of each reporting period.

Iovolvement of externnl veluers is decided upon onnually by the Group. At cach reporting date, the Groug analyses the
moversents in the values of asscts and liabilitics which are required to be remeasured or re-assesssd as per the accounting
policies, For this analysis, the Group verifies the major inputs applied in the latest valuation by agrecing the information
in the valuation computation to coniracts and other relevant documents. Other fair value related disclosures are joven n
the relevant notes.

For the purpose of fiir valoe dsclosumes, the Group has determined classes of assets and linbilities on the basis of the
nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy as explained above (Refer
Mote 50 Fadr value hierarchy).

pP- Sepment reporting

The Manppgement moniters the operating results of #s business as a single primary segment “facility monagement service™
for the purpose of making decisions abowt resource allecation and performance assessment, The business of the Group falls
under a single primary segment i.e, 'facility management service' for the purpose of Ind A5 108,

. Earnings per share

Basic camings per share = calculated by dividing the ned profil or loss attributable to equity helder of parent company
(afier deducting preference dividends and attributable taxes) by the weighted sverape number of equity shares cutstanding

during the period.
For the purpose of caloulsting diluted earmmgs per share, the net profit or loss befors OCI for the perod atributable to

equity sharchelders and the weighted average number of shares outstanding duning the period are adjosted for the effects
of sl dilutive potential equily shares,

r. Dividend

The Company rezognises a linbility to pay dividend to equity holders of the parent when the distribution 18 autharsed, and
the distribution 15 no longer at the discretion of the Company, As per the corporate laws in India, a distribution is authorised
when it is approved by the sharcholders. A comesponding amount is recognised directly in equity.

5. Provisions

Provisions are recognised when the Group has o present obligation (legal or constuctive) as a result of a past event, it is
probable that an outflow of resources embodying econotnic benefits will be required to settle the obligation and a relinble
estimete can be made of the amount of the obligation.

When the Group expects some or all of a provision o be reimbursed, for example, under an insumnce contract, the

reintbursement is recognised as & separate assel, but only when the reimbursement is virfually cerfain. The expense relating
sented m the statement of profit and loss net of any reimbursement. \"‘
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The amount recognised a3 a provigion is the best estimate of the consideration required to settle present obligation at the
end of reporting period, king into account the risk and uncertainty surounding the obligation. When o provision is
mieasured using the cash flows estimated to settle the present obligation, its carrying amownt is the present valus of these
cash flows (when the affect of the tme value of money is material), When some or all of the economic benefits regquired
i settle a provision are expecled 1o be recovered from a third party, a receivable is recognised as an asset 1f it is virtually
ceriain that reimbursement will be received and the amount of receivable can be measured reliably.

Onerous Contract

If the Grogp has 2 contract that is onerous, the present obligation wnder the contract = recognised and measured a5 2
provigion, However, before a separale provisgion for an onesous contract 18 estabhished, the Group mcopmses any
impairment loss that bas occurred on assets dedicated to thal contract,

A onetous sontesct s 8 coniract under which the unavoidakle costs (e, the costs that the Group canmat avoid becanse it
has the contmet ) of meeting the obligations under the contract exceed the economic benefits expected to be received under
it. The wnavobdable coste under 2 contract reflect the least net cost of exiting from the contraet, which iz the lowes of the
cosl of fulBlling it and any compensation or penalties arising from failure to fulfil it. The cost of fulfilling a contract
comprisas the cosis thet relate direcily to the contract (Le., both incremental costs and an all ocation of costs directly related
for conlract activitiea).

t. Confingent liabilities & Confingent Assets

Conatingent lability is disclosed for,

(1) Possible chligaton which will be confirmed only by future events ot wholly within the control of the group or

(ii) Present ohbligations arising from past events wheres it is nof probable that an ontflow of resources will be required o
settle the obligation or a reliable estimate of the amount of the obligation cannot be mede. Contingent assets are not
recognised in the financial statements;

Coatingent azeets are dieclosed in the Financial Statements by way of notes to sccownts when an inflow of coonoomic
benefits iz probable.

w. Cagh and cagh equivalents

Cash and cash equivalent in the balance sheet comprse cash at banks and on hand and shori-term deposits with an original
maturity of thees months or less, that are readily convertible to a known amount of cash and subject to an insignificant risk
of changes in value,

Far the purpose of the statement of cash lows, cash and cash eguivalents conzist of cash and shof-temm deposits, as defined
abowe. Bank owerdrafis are shown within borrowings in financial liabilities in the balance sheet.

v. Borrowing cost

Bomowing costs directly attributable to the acquisition, construction or production of an asset thal necessanly takes o
subatantial pericd of time to get ready for its intended vse or sale are capitalised as port of the cost of the asset. All other
bommowing costs are expensed in the period in which they occur. Borrowing costs consist of intepest and other costs that an
citity ircurs in connsction with the bomrowing of funds, Bommowing cost also includes exchange differences fo the extent
regarded as an adjustment to the borrowing costs.

w, Share-hased payments
Emplovess (including senior executives) of the Group meeeive remuneration i the form of share-based payments, wherehy
efiplovees render services as cansideration for equity instruments (equity-settled fransactions).

Eguity-séttled transactions
The cost of equity-setiled transactions is determined by the fuir value ai the date when the grant is made using an appropriate

valuation model. Further details are given in Mode 432
\)ﬂf
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That cost is recognised, together with a corresponding incresse in share-based payment (SBP) reserves in equity, over the
peried in which the perfonmance and/or service conditions are fulfilled in emploves bensfits expense, The cumilaiive
expense reeognized for equity-seitled transactions ot each reporting date until the vesting date reflects the extznt to which
the westing peried has expired and the Group's best estimate of the number of equity instruments that will wltimately vest
The expense or credit in the statement of profit and loss for a period represents the movement in cumulative expense
recognised as at the beginning and end of that period and 5 recognised in employes benefits cxpense.

Service and non-market performance conditions are not takeh into sccount when determining the gmnt date fair value of
awards, but the likelibood of the condifions being met is assessed as part of the Group’s best cstimate of the number of
equity instruments that will ultimately vest. Market performance conditions are reflecied within the grant date fair vahse.
Any other conditions attached to an award, but without &n sssocisted service requirement, are considered to be non-vesting
conditions, Mon-vesting conditions are reflected in the fair value of an award and lead to an immediate expensing of an
award unless thers are also service and‘or performance candiions,

Mo expense is recognised for nwards that do not ultmately vest becanse non-market performance and'or service conditions
have pot been mef, Where awards include 2 markel or pon-vesting condition, the fransactions are treated as vested
irespective of whether the market or non-vesting condition is satisfied, provided that all ather performance and'or service
conditions are satisfied.

When the terms of an equity-settled award are modified, the minimum expense recopnised 15 the pront date fair value of
the unmodified award, provided the onginal vesting terms of the awerd are met. An additional expense, measured as al the
date of modification, is meognised for any modification that increases the total fair value of the share-based payment
trinsaclion, or is otherwise beneficial 1 the employee. Where an award is cancelled by the entity or by the coumerparty,
any rentaining clement of the fair value of the award i3 expensed mmmediately through profit or loss.

%. Changes in accounting policies and diselosures
Mew nnd amended standards
{§) Amendments to Ind AS 116; Covid-1%-Related Bent Concessions.

The amendments provide relief to lessees from applying Ind AS 116 guidance on Jease modification accounting for rend
cONCessions arising as o direst consequence of the Covid-19 pandemic. As a practical expedient, a lessee may elect not to
aszess whether a Covid-19 relaied renl concession from a lessor 15 n lease modificaton. A lesses that makes this election
accounts for any change in lease payments resulting from the Covid-19 related rent concession the same way it would
account for the change under Ind AS 1146, if the chanpe were noi a lease modification

The amendments are applicable fior annual reporting periods beginning on or afier the | April 2020, In case, a lesses hos
not yet approved the fmancial statemants for issue before the issuance of this amendment, then the same may be spplied
for annual reporting periods beginning on or after the | Aprl 2009, Thiz amendment had no impact on the consolidated
fitancial statements of the Group.

(i)  Amendments to Ind AS 103 Business Combinations

The amendment to Ind AS 103 Business Combinations clerifies that to be considersd a business, an integmted set of
ectivities and assets must include, at & minimom, an ioput and a substantive process that, ogether, sipnificantly
contribute to the ability to create outpat. Furthemmore, it clarifies that a business can exist without mcluding all of the
inpiuiz and processes needed to creste oulpuls,

These amendments are applicable w business combinatiens for which the acquisthon date is on or after the beginning of
the first annual reporiing period beginning on or after the | Aprl 2020 and fo asset acquisifions that oceur on or after the
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(iii} Amendments to Ind AS 1 and Ind AS 8; Definition of Material

The amendments provide & new definition of material that states, “information 15 material if omitting, misstating or
obscuring it could reasonably be expected o influence decisions that the primury users of general purpose financial
staterments make on the bagis of those financial staterments, which provide financinl mformation ahout a specific reporting
entity.” The amendments clarify that materiality will depend on the nature or magnitude of information, sither
individuaily or in combination with other information, in the context of the fnancial slatemenis. A misstaiement of
information is matenal if it could reasonably be expected to influence decisions made by the primary users, These
ameadments hed no impact on the consolidated financial statements of, nor is there expected to be any future impast to
the Group.

Thess amendments are applicable prospectively for annual periods begianing on of after the | Apnl 2020, The
amendments to the definition of material are not expocted to have a significant impact on the Group's consolidated
finarcial statements.

v. Recant Promouncements

The Mintsiry of Carporate Affairs through a nofification dated 24 March 2001 amended Schedule 111 io the Companies
Act, 2013, These smendments are apphcable from 1 April 2021 and enhances the disclogures reguired 10 be made by the
Company in its financial statements. The Company is evaluating the effect of these amendments on its financial

stniements
\5:,
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1’ pediter Services Frivade Limited
Mobes i consolidated fnancial stntements For the veur emibal March 31, 2021
£AN cants e e diekolrr ey Inotan Kwpees anfess o reie seana)

Note Pariiculirs Hu-r::-:"zrm M.r::;: 020
; g { estated)
17 Other cqulty
Hainoe camings 17,335.12 1E. 243 8
Uity redemplion réserve 20754 20750
Cigneral Resemve 20597 172.69
Emploves siock optien reserve (Refior Motz 42) 52 32564
SecumEies [Hem e £.504 38 5.504.28
Tidal sther ety 13,7431.3% 19,560,004

Retammed Earmisgs

Amiumni im Lakhs

Ad 1 April 2019 507,54
Add: Pral for the vea 4,134,446
Less: Eher Coenprebensive |ass {136 74
Lazss ElMect of ndoption of Ind A5 116 [ cnses (214123
Les= Translier e Oeneml Baserve (2230
At 31 March 2004 el 13,268.85
Add: Prolit for the pear 4.086.25
Add: Citber Camprchensive Cisin 1327
Less Transler fix Genemnl Reserve (51 IH)
Al 31 March 2021 I7.335.13

Capilal Redempidon Reserve

Amanml in Lakky

At 1 Aprill 219 150
Chimges during the persud =
Al 31 March 20040 20750
Chinpes duneg the pomod =
A 31 Marel 2021 i
Ceaeral Rescrve Aot in Lakks
AL Aypril T 150.43
Add: Trassler from Ranined eamings s e
Al 31 March 2020 ITLGY
Add: Trassber from Betnined EATNRES %28
A1 31 March 2021 54T

Emplayvee stock aption reserve Amsumnl in Lakbs
AL Aprid HIT &
Add: Ermployvee siock aplions poovided 325 fl
Al 3 Mareh 2020 32564
Add: BEmplives sock apiiors pmvided 1488
Al 31 March 221 a2
Sevaritles Prembum Amount in Lakbs
At | April H0T% 5,504 23
Chanpes durinﬁ‘hﬂl‘ﬂiﬂd s
AL March 2020 5504 28

Chimnges during thy peiod

Al Marek 2021

550418



Vpiksrer Services Privade Limited
Fires dn eonsslidated Gnancial satements for the year esded March 31, 2021
{AN ey e (e Bkl ey oo Rpeer snfess odenwise siared)

: Asat Asal
Mote Particula
e it HHNLH._I__DI-I Mlarch 31, 3020
174 Foo Comtrolling [mierest A0 &7 A54 33
Total 14, 430.06 20,023.33

Mature amil pairpise of slher reverves

{1} Securithes premiom

Securilics premium 8 wsed do record the preminm on ise of shance. The reserve @ otilised in aceordsecs with the provisions of the
Companics Act, 213

[k} ﬂirﬁﬂlrnhmpbiul TEEETVE

The Company has recognised Copital Rodemption Reserve an buy-back of equity shares from its retnined eomings, The smoeunt in Capieal
Redermivon Roserve is equal to nominal amocnt af the cquity shares boeight hagk, Thi: Company can utilize (e ssme loe the purpose of
irsug o fully paid-up Bemus shares 1 i menibers.

(i} General reserve

Linder the: erstwhile Companics Act 1956, peneral reserve wis created through an annual transder of net income a1 a specified percentige
i wocorkance with apphicsble regulations. The parpose of these tansfers was w0 eneure st i o dividend disiribation in & given vear is
more Uan 1006 ol the prid-up cipital of the Company ff i esr, (hen the okl dividend dissribugion e les then ihe i distribuiabds
rusulis for thay year, Conscquent (o inlmducton of Comganies Ac 2003, e requirement i masdmionily trassfic s specilied percentage of
the net profit to genersd reservg has boom withdmown, However, the gount previsasly ransfinned o the general reserve can be uliised
anly i necordancs with the specific reguirensts of Cosmipunties Act, 2013,

i) Employves stock apdion reserve
Under Inil A% 102, Bair walue of the opions grasded s 10 be expensed oul over the i of the vesting perind & employee compensaiion
cuss rellevime period of reeeipl o servioe

v| Retnined Earnings

The amouni hat can be disiibaied by the Company as dividends fo its equily shercholders &= dolermined based on the finssid
seaemerits of the Company and s considering the reguimements of tie Compinies Act, 2013, This, ihe s tepceied whove may
e b dlestribugebde in entinety

Axal AR &l

Node Particols
el March 31, 2001 March 31, 2020

1% Harrswimgs (Now-currant )

Team loans froen banks - .08
Total Mon-gurren) horrowings - .01

The Vhiche lans of a subgidiony werc secured by the hypothecalion af respective vehiehes and repayuble over 2 perind mo svcesding five
yers Cirymg intorest e of [0024% (MWarck 31, 2020 - 501 and Marchs 31, 2030 - FR 0% lakhs)

As Asad

Nute Pankulies
Mo March 31, 2021 March 31, 2020

i% Lumg derm provisions
Provisan loe Orotuy (Refer Noge 40041} 135353 1AM526
Pravigian for graneity - remibursensent conployees { Refer Moo 2011 114284 118957
Toial loag term provisisns 30637 NI




Updater Services Private Limied
Meles 1o consdidated financial statemsents for the vear eniled March 31, 2021
AN ety e 07 fakiy of ol Rypeer aonfesy affe e siated)

| AR ar Al
Miode Particulars Mlmrch 31, 3021 March 31, 2020
2 Cwrrend horrowings (A Amorfised Cost)
Cash eredit from banks (secured)® 447.74 E9R102
Wieboing copital loan (secured)** AN -
Lo From cihers # [ 1343
Todal Corrent borrowings 1,160.0] 3.995.13

Ilpdater Servives Mrivate Lineitnd

* The Cemnpany his t=ocn cash credd hoving inlerest mite raging Troin 6.6%  |050% po Thess (acdities aee repavatle os denand and
arg sienal primendy by way of pan pesu (st charge on the entive currem assels of the Company on both present and fulome and
colisternl by way of pari passu Frse chargs oo fhe crtive movable msets of the Company both preseat and fubere of tee Campany and
persoeml puarander of the Maniping Direcios,

*F The Compasry has 1aken working capilal Inan from barkes howving: ieenest rale rangmg froem 499 1o B.50% po These Faciliiies ane
repayatde within 28 - BT days aind ane secured prionly by way of pan passa first chirge on the emtine cument assels of the Comparsy an
buth present wnd fulare and collaieral by way of pan pass e change on the eniire movohle assets of he Company s persanal
rantee of e Managing Direcior,

Lilobal Flight Ilamlling Services Privace | imired
# The subsiiary hax ohiamed an inierest (ree loan fram the disgesor repayabli an demand.

Il Trade payables (Af Amoriised Cost) A al Asaf
_March 31, 2021 March 31, 2020
Mues to micm enderprises ond small enlerprises [refer nole 43} 3RA.TE o977
Dhpaes po Related Parly (refer note 475 - &0 50
Chies b0 olfwer 1Fen mucm enderprises and small enispeises TG AT 2 A53 R
Total dwes vaiiambing to micro enderprises and small setorpriscs 179647 200537
Total irade payables 3,108,258 5,6%3114

Trashe pevabies ame mon-ingerest bearing and sze nomastly settked on 30 16 &0 day e, For terms and conditions relifing o refaied paetis,
refier Mole 47,

IE CHbior cuirrenl Maamcial linhilities (AL Amortised Cosi) As ai Ak ai
Viarch 30, 3021 March 31, 2006
Capilal creditors © 47.08 1321
Employes bepeditg payoble 7.503.51 T.1a097
Security [epsosit 9.0 Gk
[arns payuhle 332500 O34 4
Dhiresir fees payable (Reler nobe 47§ 1 I Gk
Limbifity payabic wo promokens of scpeined subsidiomy 8 @ B2 10 BT G2
Oiher payables 16.97 I6.8S
Talal piker Mnancial BahlBries 11,7 11.0:45.77

* Inchudes us anvount of Rs 317 Iokhe {March 31, 2000 Bs 3,10 lukhs} payuble io Micro ceacrprses ond small engrpreses

¥ Puming the previous vear, the Company has seqiiined 75% sinbe in Mutrix Business Senvizes India Privaie Lisnited al an agreed price of
IR 531500 lukbs from the promsders of Moiris and 76% stake in ‘Washroom Hygene Scluiions Privaes Liviled gt #n nproed prce aof
INE 132000 fakbs, Az per the Shancholder's Agreement betwesn Company, (hese 1we compaies md il costwhile peomokes, the
Coenpany bes an obligation o purchasy the remaining shares beld by the prometers of sech coipesics bisof on agresd methodology per
the purchase agrecernent. Accordingly, the Company bes recogiised a Lishility payable to promoters of sequired avbsidiery for the
sl valiue of sy fulane ebligation hised an o bedt sstimt: pvakable wdih the mangement. Consequently, such amouats hail alsa been
recorded a5 n Investiment i 1he siandalone fnoncial staiements of the Company 4 s March 31, 2020,

The Company has remsessed the Linhifity peyable to promotens of sequined subsidiory duning the current year hesed on e setual resuls
avatbalsle Lapplying the apreed methodology) end sccordingly reversed an sl of Re, 19735 Lakhs as the same is no lorger reguined io
he pail [ Refer Moe 285




Updzter Services Privade Limited

MiMes o consolslaied Rnancial saiensents for thee vear endel March 31, 2021
fAN v e i Gk o Ieclonr Raneer anileo ofbera i s

i O the dole of segquisiiion of Malrix Business Services bdin Private Limeiad "Mairiz™y Matrix had o refand of Incomie Tax
Reseivably for the Amscssment Years 2008-1% and 2019-20 amuwniing to INR 619 lakls. As per the erms of the invesment sgresmend
entered for the sequsition al Matris, mpon receips of the aforemeniioned refund, he Carces 17 requinsd io pay the reliond received 1o the
proiions of hMatrix, as delned n ihe invesimean apreement. A finsscial linbiliy fowards this rgfand which was recogndased in the
eansotilmed financial statemenis and the smoust osinding above mchudes s 125 lekdes withheld fowards any potentsal adjusiments

224

that may orese upms comnpetion of the i tax assssmen

The Company believes shat ihe amoonl withlwld is adequate o cover for any pelential sdjustmenis ihat moy e upon campetion of the
issgssienl for the afaresaid venrs, post wivich the amsounts will he paid o the enswhibe prositen) sollng sharebalders. met ol

edjussmems, i any.

Cher mon current finanglal labiSites (AL Amortised Cost)

Liphilisy poyable jo prosnolens of soquired subsidiary (Refer noie 215

25 Deferred Toaw Linbilites | Non-{ urreni)

Emtanpinle as28s arisng oo acquisiton | Refer Moie 34

1 Shert term provisions

15

26

Proeision foe grataily (Refir Note J0(AY)

Proscision for gronaily - reimbarsesnot employees (Beler Mo 400715
Proeeisinn for keave benglis

Prowion for tax litigations *

Provasion lor Onerous Coniee

(hber preovissms

Toinl skeort term pravisbons

The lable gives ilse (wformation alseul movement of the provision ;
* Provicion For 8kgstions (Hefer mote 34)

A the begirsing of the year

Crealed during the vear

Ltilmed during the yvear

Al e end of the vear

“* The takle gives the informeatinn aboal osovement of Onernas coatrags
Provisiom for Omeroas Centrac)

Al the beginning of the year

Cremled during the year

Lliiliszd duming the vear

A the coed of the yeur

Currend dax labilities {net)

Friswagion [or meame fases (nel of advanee income L)

{eher currend liabilitics

Advance from casivmees

Ao foom DOL-GE Y

Siatutory dues and relnied Bahilities
Priwizion againg PF onder [ Refer Mode 33)
Total ather won-cmrrenl linbilitics

sl Ax at
March 30, 2021 Mareh 31, X021
Had.41 1, 3463,81
%} !ﬁ&‘il
Axal
Ax Al
fdarch 31, 2020
Wareh 31, 221 :
' {Restated)
15561 3T
2 J.TT
As ol Ag at
lareh Jil 2021  Marck 31, 2020
kL 264, 19
I dde 148 121541
LT THE, 05
2308 18.05
130 :
= 15
XG5 2.200,85
2803 a4, 7d
- L5,
NS [
i -
130 a
Anal Ax ol
Murch 31, 260 March 31, 2020
IHIAE 1% 4%
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Updater Servfees Frivae Limsiied
Modes 1o consolidnied finansial staiements Tor the year coded March 51, 2021
FA amaunir are i fakke ol fndsee Ruoeer wolere ot simed)

s al Anat
Mate  Particulars Masgch 31, Bir
Muoreh 31, 2021 (Restated)
I Income Tax Exposse
The rmagor conmroesants G imeaie i eaperes o' the wisns eded 3 Faf March 2021 and 318 March 2020 ame
Curroeml meome Bax
Cuirrens bacodres i changs 153435 675.70
T relatead 1o cxilier wirs 15,90 204
Deeferred B
e ekating 10 ewiginstion and roversal o enmporary dilfreces. (1002.5%) [ 44
Totad Income tax expense reported in the stolement of prafit or inss 45 K1 &13.29
Other Comprehessive income (OC1) Sectlon
[efimred tes refabed o ivems recognissd @ OC] donng in the vear - -
He-mezseremnent gainsand {losses) on defined benefit obligations {et) (21.e3) 1541
Recanciliatn of ing expense and the seceunting pro Bl mulliphiod by [ndia's demesiic isx rale fer March 31, 2021 and March
31, Mk
Aecomnting Profif belore income inx 4. RE3.04 A TE Ry
Emesetiod Bz rale in India 1507 i Ml
Profit beffors oo tax multiphied by enacted ax mte 123505 1,192 0%
Eifeets ol
Bzt of chemge in sebstanively canosed tax raees on defervad tnx [568) T4
Ind a5 ndjusmenis 155 1B 26
I " n
Aulifitisnad dicdection ander Inspme Tax basad on employmmt penerilion (LAEAT) (1,389.33)
Oebvers incoime mxeble ot dffrenest rvie - 0,37
[pberes o incomse mx =53 417
Adjusiment i respeot of 120 related Bo sarlier years .5 =8 7.20
Adjustment reloted 1o canpe In ey me - 44 .56}
Liabiliry pavable to prosnoters of acqueired subsld sy neeesnismet 4785 P v
Tan evEnpl Boome - (B35}
O 4.5 183
‘et efferaive Ineoms ms poiF o #l2.29
Oitlver Comprehessive inceme (CT) Sectlan
Deeferrad tax relmied to items recogedsed in O] during i tle year
Re-messisrenend gaing and | lmses) on defeed benchic ohligations (net) I:EI._E_.]I 1541
(21.64) 1541

[Peforrad tax lisbdlitios bas not heon cremeed for . on potential dividend from unidisierboied profits fs subsidieses, s il gaoip cusrently
imenls k0 retain such reserves (or the foreasmble fiture.

39  Easmnings per eywily shisre

iags; EFS arvoumts are eafeulabod by dividing the profit for the yvear aitributable 1o equisy hobders of the Group by the weighted avemge
masriber of Bouiity shoie outstanding during the yer,

Dbzl EFS amounts e caleslansd by dividing the profit ssie butsble o equity habders of the Grosp by the weightod averge numher of
Eguiry shares putsiunding during ihe year plas the weighted aversge mumber af Bquily shares ihat sould be issued on conversion af all the
dilutive poteniial Equity shares inin Equity shares.

The Tl bvarieg, refleces dhe oot and dhare dis s in tee basle und Sliutad EPS compitmlinne:

A &l
Axat
Panileulars March 31, T020
March 31, 2021 (Restated)
Prodin asinbasable o egeiry sharduldes ol Group 408625 4,1 34.46
Preafin steibnalde 1o equaty haldens of th Group sdased for the alfect of i 086 15 4, 15446
dilition
Weighted nverage sumber of Equiky sheres for basic EPS SERITY 5217
Efcet of diluginn
Empliyes Siock Optinn 363 145
Weighted mverage numsher of Bguiny shares sdunsd for dhe offem of S31.ED 53065
dilmion
Faarming per abare ol TN 10 cacly
- Bz ] T3

= [l .68 g,




Updater Serviees Private Limived
Mates b eonesl| dated Mnamelsl ststements for e yoir caded Mareh 31, 2021
CAl oo aee ia ks of Tedlew Raneen wedvrr arfurwdse sl

40 [elscbesure pursamnt to Ind AS 19 " Empleves heaefirs'':
(i} Defimed coptribution plam:
The Group provident fond are the defined contribution plan. An amient of TNR, 9,844, 40 Lakhs being comtribetion made o recognised providiod
fianad is recnpmised s cxpenss for (he year ended 31 March 2021 (38 Morch 2020: MR 10,550.08 Lakke and included under Ensployes benelh
cnpeitse (Mot 33} b the Ssaremem of Frolil and ke

(i) Demed heseDi plans:

A Grafuily (Regular)
The Group has defined berefit gratuity plan for fts empdoyess. The pratuily plin is poverned by the Pmameni of Granshy Ao, 1972 Under the Ad,
every employes who hes comploied 4 years asd 240 days of service we eblgitde o grataily om diparbare a1 |5 days slary (s dows) (o cach
complebed yiar al servics, The level of benefits provided depends on the mensher's length of serviee snd sabiny ol robiromon.

Tt following table summaris: the composents of net benefil expense recogaiaed n the satemoni of profil end ko and the fonded staius aed smaoms
mecopmsed in the bl sheo for the gratuity plan:

8} The amouss recognised in Balance Sheet are s folbors:

A% al Asat
L __ Pumpren March 31, 2621 March 31, 2020
P'reseni valwe of Diefined Henefit ClbSigation O5E23 15%14]
Fair value of plam assets {313 A3) (210,05,
M Liahility orassel 2644.73 2313446
ry— 30122 265,19
Man - Current “_:,253.53 1045 6
B}  The amsusds Fecagnised im 1hes Statement of Profit and Loss are & Tollawat
A al Az ai
e Masch 31, 221 March 11, 2030
Service cest ;
Current servico oost ESBJEr 434 6k
I'am service cosi and Jossd [ gain) on conallmenis and seithemenl 11.16
Mot Imterest cost |
[nterest Expesen on Diefined Benofit Obligation 121,86 11580
Inberes Inccee on Plan Assess {369} {4611
Total inelidd in "Employis Bane it Evposse® {Hefer Mobe 33) B76.554 S47.0%]
c}  Remeasarement resogmized is slher tomprebessive incame
As As
Particulars March 31, 3021 Mearch 31, 2020
Comporents of actmarial gaindosses onoohligacoes
Dhue b changs i Smancial mmsmphioss: .46 {42 1%}
Due ta change in demographic essamgrion 42,79 16260
Due o experience od justmeats {126 .50) {LIED)
| e i prian Scsess {{1BL) (.04
[ Tatal (81.96)] 12961
d)  The changes in the presest value of defined henefil obligation representing recencilintion of spenlag and elosing helssces theroof are as
inliemws:
3 Aswl Ax wl
o finca March 31, 2021 March 31, 2020
Opening defined henefi chiigmtion 252140 1,781 G|
Defind benefit ohiigation e peousition daring the yer - Il4.45
Crarend firvice Sosl ST 434,64
rferesd oot 12511 [ 5
Actuarial loseesy pEins] (1,55) -
Drue to chemige in finsscial assumpiions Th.EE (42,00
Do o chenge in demograpkbis asaeTpcion Ifl{ll.lﬁ-]l 15263
D U e pird e dscdpmstmien 1 (19.7% (12.53)
Fasl Servios Tl e 11,14
Biaesei® Paid (23581} (LRI
Closimg halance of the presont value of dofised bemedil ohligation 1958 17| 1 5EL 4
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Upstater Sorvices Privite Limited
Motes to conwnlidated financial statements for the year enified March 31, 2021
AN areerrte are do Jakhr of fadles. Ramoer waless ashdiudnd 2laipa)

v} Recomcilistion of Met Liakdiley / {Azced)

As al As
Particulars Mmrch 81, 2021 Wiarch X1, TA20
Mt Linhility ! { Asset} o the beginning of the periad 12TT R4 1650 1
Diefined beneth obligaiion fr sccusition dering the ver - il
Diefined Benefl oo @cludal in the Prodin 7 Loes &49,00| §54.33
Diefliradd Beneflt cosl asclodal in Othar Comprebeesive Income [54.84] 129 K1
Bhaedil Paid (59,24} (145,53
{Piet Liabdlity / { Azset) o the end of the peried 261 1.76] 137784

b




Updesler Services Privete Limiied

Motes 1o censolidsied fAnancial stMements Tor ibe year emdod March 31, 2021

el avsaiiens are [n Dok of faalor Rugants wnferr olfuerwing iimtad)]

&0 Declosure pursuami e Ind A% 19 *Empleyec Benefe™; {coalinueml)

N Principal aciuarial sssumpdions at the Balancs Shoet daie;

Az mi LUE ]
Parifewlnrs Marck }, 2821 Mol 36, 20020
1} Mhsepuni rale £ 5% - 625 5065 - 6. 3%
21 Saley prowith mic 500 - 90 S.00% = 11.42%]
3} Agtrition et 35T - FLETY ot all apes LA 79% -a49.25%
1] Rigiremen age k1] 53
31 Mangity tabks Indism Aspwed Livis Imdfizn Asmimad Lives Moriabiiy
Momaliey (20 £2-14 ) Ulifmaie| [2012-14] Litimais Table
Tahla
gl A quanilisive semsitivity amnlysls for slpniGeant scsumsption &% 1 31 March 2021 and 31 March 16206
Particalars A a Mg a0
Mlirih X1, 2021 Marel 31, 2820
Chasge Dhligation Clampr
il Desccont mie HiA 28142 +05% 230837
L] LETEIT 40.5% 1354 B9
) Salary growih mee 5% 1,883 #0.5% 135963
k5% 2 R0 .04 4,5% 2 AT
hi I e casbilows hased nn [T liahidiy
Purtirsibare i e
Mlarch 31, 221 Mlarch 31, 203
Iy Yearl 043,30 62 ES
2 Yeard TH L 08 4
3 Yeard 516,76 4EL T4
4 Yerd 35571 T8 54
5 Years T4 0% 15 R
By Blexl § e 377.04 14504
ij The majar cateperbes of plam sesets of tbe Fadr valwe of 1be belal plan asscls are as follows:
A Asat
Particmlars
flarch 31, T0Z1 Mnrch 31, 2038
Invertment Detnils
Oithers 13620 260,05
wtal 136 21k 260,05

B Grabwity (Reimbursement from clests)

The Group has recognised geatuicy Habslity sod sebmbsirsrmsont right = respoct of sssooiate employess In secoedsnce with Ind AS 19, The Blicwing
tahle suanarive the compoaens 0f net benefit expense poosgmisal in the satement of prolE acd loss md the funded s sl smiess o prised i

the balemee sheet for the gratuity plan:

8] Med defined benelit lability

Perticalars Asx ot A al
Biarch 31, 2021 Mareh 31, 2010
Presont valuo of Defined Benedit Chligecion 2A89.01% 240493
Fair value of plan sesais - =
Mt LEbiline 1,489.1% Idlﬂﬂ'ﬁ
e 144635 21541
Pt - gl 1,142 K3 I 18947
by Pt benells cost (refer node 1 below)
Pasticalars Az at Al
March 31, 2021 Mla=ch 31, 2010
Cuimem sayvice oost 9040 283652
et pctusral (pala)/f los recopnised w tha ywar [!-'Il.d.‘i]] Ll
Irerisat enest o defined el oblipaion B0 81 Thid
15507 1, D

tpi: bumnicfiks expenses bowards grtuity ond related relmbasrsesen righe Tor assosiat: émplaies lor yesr ended Maroh 31, 3021 Re 15508
iiedy 31, 2020 Ba. 109,00 kkhs) ke bomn setied off in the Saiemem of Prodi asd 1oss
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Updaiar Serviees Private Limied
Mo 1o conselidarcd Meascial stsements for e yrar ended March 31, 2011
Al amsuee arg i lrkhs of Indiae Ryseer swlerr stberadie peued )

¢} Changes in ghe present valee of dofimed benefit obdigation represestiog reconcifisfion of opening and closing balinces (berenl are &

Prriicalery Asan Al
= March 11, bk Mimrel 31, 2020
Oiparrmg defined benefi obligation I 404,08 1L512.0d
e servmct: gost 5951 IB3.62
Inieing cos 10641 Thi63
Aotmarial Insseaf|gaing
Diug i clange in financial assumpions = aE.443
Dhug o change in demeographio assumption (12121 146,54
[Chue o expeivnce aipsiments (42011 404 34
Beenefit Paid {TOET 19702
|Ehﬂuihhﬂli“ht presest valwe of delined bonofit ohiigation 240819 240498
& Diselosere pursess 6o Ind A5 19 "Employee benefi": {continmed)
4y Principal acetusral sssumptisns used in detormining the grataity ebdigaibns ere shovn below
Parliculars A LT
March 31, 2021 March 31, 2000
1 Dot mie 4. 5% 306%
k4| Salary grovh paoe (Durateon basod ) T24% 10 %08,
3 Anriibom ke {Ags Tasal) &3, 7% o Al agres 45.72% at all ages
& Retomerend agn (Yearsh 38 H
i B orialily lables Inalise Agmmard Lives Indinn Assured Lives Moraling
Mortaliny (20 12-14) Ulissate | (200608 ) Ulzimaie Tabls
Talsda

cf  Sensélvity analysls
A quamtiuaive sesithily nnsbyss for signifivant assamptions on defimed berefi obiizmion as s Maech 31, 202 1 and Mirch 30, 2000 are = shown
el

Caratuity Plan (Reimbursemsml from clicsts)

Ak gl As ai
Particulars Merch 51, 2021 March X, 202@
{Change Cialigation Change Dbdigatise

ik Elisciiiil vt 5% 14 =,5% 3397 44

A.3%% L4 T9 41.5% 24358 412
[1H] Saliry grevadh rate H S 1a78a0 =, 5% 2431 63

A13% 06 EE -!_'Ig'.& 23178.71

M Esposied cashlows based an past service Babilidy
A at As 3l
ibinseis March 31, 2021 Mareh 31, 2020

1y Yiar | Ti4.31 1
1 Yewr2 48477 5155
L] Year 3 khEN -] 1TE4
43 Wedr 2 263.13 1T.55
5) Near 5 1T 1E9.08
) Mext 5 yeors 124,40 256.4)

_—
-

)

Tiér Enoce for beos Infearommty heff Slaad




Updator Sorvices Private Linsiod
Motes ta cansslid sl Minsackal staiveests T the year ended March 31, 2021
FAD gamounts aee i fobks arf atan Mepees sniens adsrwdne saasadf

a0

Loass il

The Greup has lease contracts for hailding wead in ile cpsrations. Looses of bullding generally heve lease tenms berween 1 = 5 pesrs vohickes have leass
termeod | = 3 yearsand fumiteee and fibngs betwesn |2 years. The Groop' s obisgetions wnder (15 e sie sstore] Iy the Lissor' 2 il @ the lemed smeis
Thie Ginvup also has consim brases of teilding, fuenivere end Amings whh leese wem less than 12 months whers il applics the “shon-torm Iease’ sod * leese of
Ievw-value pessis’ recn priiion exemplion for theee ey

Particulars Buikding Viehicle Frmslioni £ Totel
oxat April B0, 2009 FreERl| i.n0 127 PR
AddRioes 1373 La.69 aan 3442
Trandr bum PPE 13.68 1) MII:IJ 1455
| Deprocintion capem (X14.4T) {170 [L.08 1227200
As 3t March 31, 2020 533,34 18,09 [ £34.43
AdARinee ENE - = 194.15]
Dielotions FANIR ] (4.2 - 1269
[Hispasal (123.95) . (1215
[ Deprecintion expees (248 54) (65 Ll {25037
|ﬁll-l:“ll".i!1'| el !-HE?! 0.0 XD TR
St onal el are the camying amousie ol less liabilitic: (inchded undes linancaa) linbiliies) sod ihe movements dunng dhe period:

s at Adal

Fimtivulms A1 Misreh 3021
Asar Aprl0E FIEEE 55,06
Additions el ML 160,34
Accrelion of bnleness 4004 5150
Paymmeniz 1831 135,60
At Marck 51 {m_ui ["J’i']iﬁl'
Cument FIRE" EFERT]
Pon-cuarmeni 13.=: 104 54

The carrying smoeni of fnoeciol esseis aed Sesncia] liebilities in the foascal salements ane a nesonable approsimation of their f2lr salues since the

Comgpany dics ol s2lbcipaie mhal the carying amounts would be gigzificastly differem fom the valoes that evenosaSly be recedved or seided,

The merurity nnalyss of lease liob@iies are discloced in Mose 51 (Finansial ek wampemest olnscives and policies),
The effective interes mabe for lease |inbilaies is 8.846%, wlih ssturiny Botwees 2021-2025,

The follorwing ars the smoenis eecopresod i peofil or loss:

A ar

As Bl

31 March 31131 Merch 2050

Depregialion eupense ol righi-u-ee ket HR3T 14720
Imieres experse an beese Habiliises 4506 5159
Expens: felaling i ghort-nom keasds (mcialel in clher eiponses) 11546 A032
Total ansest rezogried in prefit or foss EELAD LLLA]

The Company had total cosh oo {lows for beases of ¥ 58327 lokhs in 31 March 2021 € 180,23 in 31 March 20200

Shere-bascd paymmenty

Empleyie Shire-opiios Plan

O Apid 17, 2009, Updater Employes Steck Optaca Pl 3009 (ER0OP 20197 has been sppemaed Ty the Board of Direciors and s has teen appoived
by Extro-Crdisary Gzl Mesling of the members of the Company. Tho pupese of the ES0F 2019 & 1o rewsnd the erilical amployecs for their
msseciatlon, dedioation and comributhes b the goals of the Cosspury, The oplions aied eder the plam bem 2 term of 13 years as provided fa the stock
el agresmen and vl basod o0 b e ol indivilual grans. When exercisble, each option s comvertible inin oae cquity drs,

The expense recoprisnd (st of resersal) for share options during the vear is INR 14,89 lakhe {March 31, 2000; 32584). There soe mo cancellations or
modifboeiions b the avands in Manch 31, 3021,

Tramchee 1 {4)

The Cosrpiny as granted cenalm opiinne farsg the predoos ear 1o th enpleyoes hised on past perfommance of mich enployees ond veating sndiion
bing continesd employment with the Company & oo dete of vesdng, {April 17, 2020)

Trasche [ {Bj, 11 mred 111

The Coreparny hae grantad cerlas options dunng dbe provioos year with foture performance of the Compeoey is criteria which has heen deFocd baged ona
ot a5 per the BSOF 200% (for Trenche L (B, 1L and 1), Mansgement lased oo foiine peofeeliom belicves ths number of option expecied 1o e vesed (s
Mil sl seenndingty EROP sesmrve benve sl been eneated for snd franches.

A, Detadls of EROP 319

Pame of the scleme = ESOF 1819 Trisidw -1 (A} Franchs - 1 - =1
Drate of grani 17-Ap-19 I7-Apr-19 13-Oei- 1% 101-Jan=1
Hussher granted 406,772 331,233 44,768 71220
Exereis prce (in PJL) 1 151 111 il
Yesing porind 1 year | =3 yeaim | -3 vears | =% years

\o%

1]




U pdster Serviees Privaie Lintiiad

Moben 10 comalidaicd Fasncial sixtwmads T Bhe venr endied March 31, 2021

AN amaoemcr are i fobhs of fnalion Sapoes v aolermise snaes)

Yesting condhioe I on Sprl 2§ on 5% on
17, 20 Seplemther 30,  Sepemiber 30,
el 0
3% on 15% on 25% n Seplember
Sepiember 30,  Sepeemies 33, 30, 220
i 0| 15% on Seplemiber
SR on 4% on 3a, 2021
Gepiomber 31,  Sememter 30,  S0% on Sememiber
2012 mez 10, 20X
B Mavement in e optioer grasted [ esployoes
Particulzr Bumnikecr of epgiens N wmber of
Miureh 31, 2030 Murch 30, 3000 March 31, 2021 Marck 31, 2920
Dutstanding af the beginiing o the yoar 0S5 5 - 7100 .
Ciphidyma gromivd during tha year - 1,k S0 5 - 7538
Cipiions paercised during the wear - . . i
Oiptiar expined dusing the pear {215,595 [, 5150 177 LGS
Dutstamling at the cnd of the vear 433, K85 1 853 458 61,73 T

Exercimbde ot the cod of de weor

The: renpe ol exwenciss prizes for opdons cutsandieg al the cod ol your v s 00 o Bs, | 1] {vaech 31, 2020: R5 0E1)
T weighned aversge remaining comiracnoal 1ifie for the shoe aptions oubsanding ag o March §1, 3000 is 1.5 peers (March 31, 2030: 65010 2 5 pes],

Al Shere-bascd paymsonds (comlressd]

. Fair valay of aplioes raied

The Blagk-Heoheles valuation maded kaz been used for compuring the weigheed average feir value consid esing Ssllossdng ity

Particulars Mlareh 30, 2021 March 31, 2020

Fxcrzing price ea 11
Enpeztedd valasitity 2
Expected dividend yviekd (%) Mo Cption have -
ILigk fres interes) Fakes bn prambed T
Expected il of the option during the pesr 1-3 yeam
Welghted awerape dhare price 5300
Fair ¥ abms of the Gption 1371

The expected life of the shere oplicns is basad on historizal datn sed cument expeceations and & not peeesandy indicalive of cxends: paliems thal mey
ocur, Thi sxpechod wilatility cedlects the aenumption thet the hiseriesd voladliny over & perind similar % e Tl of the option= is mdicaiive of (nwe

tremds, which may im secessanly be the pemal ooeose.

A3 Dty ol dues o Micro enberprises and =mall enterprizes

Information as required to be faralshed 25 per section 22 of the Micro, Saall mnd bedium Enkerpeises Duvdopmemt Act, 2006 (MSMED Act) for g year
ended Misch 31, 2021 & piven bifow, This infimmalion has been deiemmiced 1o the extent sodh panies lave ben identified en fie basis of infonmation

aviilable with the Company:

24 Capital munapement

Al A At
| Fariiculars T
Mlamrh 31, 2021 Plarch A1, 2420

ia) The principal amount and the interes due thereon remomeng uspabd W osy sppBer i o the cod of cach|
uECOURing vedr
Princips] amoust due 1o ssieen sl sl enlerprias 366,19 TIESE
laterest due oo zhovo B 2627
bl Pagymen made to supplicns [other than eerest) beyond the appodsied day, during the yeur 57108 0637
{d} Imberest Aue onad payabls 1o spelion ede MEMED Ast, Tor paivrents already mode 1340 2§ 5

Ilered pearvnd ol memenind it ai e end of Lhe In | ers onder B5MIET) Act 2239 5115

Far the purpose of tlhe Giroog’s capiiel mensgement, capilad inclaley mmed equity cipital, shoe premium and sl cther eguily reserves auribosmble w fh
i1y Bolders. The prisssery ohjecting of the ompany's capilal masagement (s 1o maximse the Saseholder valus

T Giroirp rrengres e ipital Snstoe and mokes adjusments in light of changes ia economic condilion s the reguirements of e fimnciad covensss,
To mrasdreain or adjost fhe coplual gruciue, ihe Oroup sy sdjwt dhe dividend payment 30 sharsholdiers, retum copeal v sharcholders or s iew shires,
The Group moniloes capitil ussy 8 pracing matio, which is ot debt divided by ioml cupiml plos et dei, The Grnp nsclale: within nel debe, inlerest
bearing lonns and boerowings, bess cash ard cash equivalenis

[ Particeiars

felarch 31, 2021
Mot cureen! b gs - GET
Currsm i (RLAR 899333
444837 T334
{4,55E.47) {1,743 45
[2,048.49) 7.066.04]

T m_vslm
|

26,875.65] 2

1L.31%

and 31 Masch 20000,

141T%

LS




U prlwtor Sorvices Private Linded
Hptes to conselideied financial sintements loribe yesr cibed March 31, 2421
SN am0sadT are i (ke of Do Bnpied ol e wine siaiosdt

e

&5 Commmitmouty sl Conlingantiey

Fariiuians March 31, 2000 | arch 31, 020
i Canifagean Lishilliies
|- Clees wrst e agalng fhe Company il seknowd edpal s debin in nempedt of income s satiens - or.I8
Proseson for bome e FY 20 1415 persuant to retrospective orondmest (o *Payment ol Bones f21™ for which on 271 1-1_‘.-3{
i sy hoe been pranied by the High coun
|- Ol pbews svesde mpaing the Compeny not scknow|cdperd e debits i respecs of 35T P i
- Cihers® (.54 1344)
1. il s
|- el maned] arnount of coniroels semainbyz 1o ke eumered on capital ameoune and net provided for nel of eapial 541 |2]._I9-|
advanics
= (1) Meciude cletm made egeing the Compny by libow depnissomi smounsing in Bs | 344 Lekhs in respect of minbmsm wages snd cumerdy stay onder 9
granted by High Court of Madnae

(2} The Gyarst Fanchayots and Munkipal Copomnssons tas made chilm sgang the Comprsy for amouni Bs 96,12 Lakhs in repect aof Professdonsd Tax
The Company has Bled the sppeal af Courl of Prefiestdonsd Tax Odficer and Taluks Development Offfcer m Sanard and depastied e asid amount snder

Froest and pressmisd sime a8 Batanco with Govemment Anthority {Nonsourment: asess) in tie consdlideced Finieca| Siabemenis.

to limbaliny i evpecied o anst, Thi Company hasassessnd that of s onfy possiile, but nol robsble, fhae ot fiow 0f soomormie ressonces will e poqured.

A8 Bl infarmalinin
The Group s engaped inoone bestcs ey prosading Bility manapement senvioss & asocisted services and the opemtions primerily calere 1o fhe
domestic and {omeygn markat, The Managing Direcior of dhe coompary has Bees [destified ga being the chicl opening decisinn maker (OO0}, be cvalimes
the compony's performance, allozate resouress biced on fhe snalyei of fhe varios performance indicatr of fe compeny as o ngle wil. Theefare, there is
o reparabls segment for fhe compeny os por the requisemen of led-A% 108 "Operaiing Segmens™, The Giows epsrales in mons (kan one grogrephicol
sepment niedined in the table below:

Greogrpahic mFrmation
The geographicel infonation mealyses the Coopeny's revessies by the Company’s coutiry of domicdle (e, India) end other comiles. b presenting ihe
pengraphical infrsaian, sgment revemie hes been beond on the gropraphical lncation of cusomers The sxjery hie snly oae proprapkical Incarion
based on location of assis.

Bl Trom coliiial ¢ vl March 30, 2021 Mach 11, 3629
I 11368051 13517640
Thatsids India G706 190
Taorisd revero: 29 per stetoment of profil aed ks I8 ASK ST LEE D i

Drrfrrere on abaot B e jer Cusiomen
Hevenue fhom one musioees amoustisg b IR 1L S0EST ik (31 March 2000 IR, B437.346 lakhs), consiiiuie miore than 10% of the 10wl réverme of the
Company in the airenl vear

Nowe-Corrini apenfisg wsoris Mlgreh 30, DB Mlarch 81, D30

Irdin TAIRIS E 430N

Dhude India - A
TA2115 [ESIET

Mum-current ascts for thas purposs comist of propery, plant end equipinen, Capital work-da-proygres, poodwdl], riﬂ-u-ql’-m:m_a:ﬁm] intangible amets




Updater Services Private Limited
Mates io conselidoted Ninancial statemends for the vear ended March 31, 2021
fAN amoinrs are fn lekhs of indfan Rupees anless ofbersive simed)

47  Reluied party disclosares

{A) Mames of relnted partes and nature of relatbonship are ns follows:

Dtn:rielinl Ilcl:'thEnn:hlE N e nflhE n:lE Eﬁgﬂ
Subabdiary Updater Services Poundation (Section & Comparmy)*
Eniigies under Comman Conerol Besi Security Services Privase Limsdied

Tangy Facility Solutions Private Lim el

Tangirals Infrastrociure Developenent Private Lirnited

Updnter services Private Limied - Employees group grasuity scheme
Koy Management Personnel {KMP) Mr. T Baghunandana, Direcioe

Mrd. T Shanthd, Drrechar

Mr. Jayaram L B, Company Secretary

hir. Crmprakash B R, Chief Fmemcal Offcer

(Fromm Jane O, 2009 till Janaomy 10,2020)

hir. Balaji Swammatban, Chief Financnd O fficer { fiom Tanuary 19, 20200
Mr. Sunil Eewachand Chondiramasi, Direcior
K. Ehandur Goqpalakrishman, Darector

* The shareholdimg of this emtity is held by the Compury and therefors this endity would constitute a subsidiary usder the Compansss
A, 2003, However, g5 the Group bss determined thet the Compssy does nod sontrod the entily since there™s naither any exposure
nir any oght over any kind of refurms from inveder. Henoe, basis the roquirements of TMD A% 110, the same is not considered o
subsidinry for the purpose of this financial satement,

B} Transsetions entered daring the year Wiear emded Yiear cnaded
31 March 2021 31 Marceh 2020

Kent Expense

M. T. Raghunandana 10561 114,37

Mr= T. Shanthi 10541 14,37

Bervices Provided

Tangirals Infrasreciune Development Private Limiled 03 1.03

Lipdaser Senvioes (UDS) Foundation 145 453

Services received

Besi Security Services Private Lentiod 172,14 0682

Tengirala Infrastrsctuse Development Private Linviked 24 -

Supply of Material

Best Seounity Services Private Linited 17.93 [e8:1]

Ylonaperial remuneratisn

M. T, P.a.gl'lmurldmu. 144960 19200

br, Joyarmm L B LT Seb, B0

Mr. Balaji Soaminashan 40,09 16.74

Mr. Om Prakash BR . 4414

Dvirector sitting fees

M. Sunil Rewachand Chandiramani . i2,00

Mr. Shambar Gopalakrishnan - 12,00

Reimbursement / (recovery) of cxpenses

Updiber Services {LIDS) Foundation - 0.00

Mr. Shankar Gopalikorishnon - o

Best Security Services Privite Limited 148 -

CER Exponses

67.53 G070

19,06 \}E

Lipdarer Sensices {LIDNS) Foundarion

Securify Deposit - Paid) (KRefond)
b, T, Raghunanana




Updater Serviees Private Limived
Nobes (o consolidated inancial datements for the year ended March 31, 2021
(AN ameominis ave dn kikks of Indian Rupeer wnlesr atheraise snaied)

47

birs. T Shanthl, Director 1504 =
Contribation o Graluity

Uipdater Senvices Private Limited - 15497 IET31
Employess Company Gratuly Schems

Related party disclosures (condinucd)

{C} Balamce onistanding st the cnd of Year ended Year ended
the year 3 March 2021 31 Mareh 2024
Inwestment in Equeity

Lipdater Services (L) Foundation 100 100
Security Deposits { Asset)

Mr. T_ Raghunardans 114,37 2331
Mrs. T. Shanthi 114,37 2531
Trade Payable

Best Security Services Privabs Limited 1314 3817
¥ir. T. Raghunandana - q.24
Mrs, T. Shanthi - 26,53
Tangirnla Infrastnacture Development - 0.25
Private Limdted

Directnr Fee payable

fr. Shanker Gopalnkmshnan - A0
M. Sunil Bewnchand] Chandirameant = 544
Trade Receivable

Updager Services (LIDS) Foundation 61 6,149

(¥} Congpensation to key managerial personme is fallows:

Consderation to key managerial Yiear endles Year cnded
persenmnl 31 March 3021 31 March 2020
Salaries and other enaploves benefils®® 21024 307.88

@The employee sods compensation expenses for the year ended March 31, 2021 and March 31, 2020 inchade charpes of T (.85
Inkhes gl ¥ 19,88 Lakhs fowands key managersal peronal respectively.

*The remuneration so the key maragerial personnel docs not include the provisions mode for grahsity snd leave benefils, s these are
determined on an sctuanal basis for ibe Company ns 2 whale,

Terms and conditbons af transactions with related pariics

The eabez w and purchases from related party sre mode on terms equivalent o these that prevadl @ ann's kenpth tnsoctions,
Duistanding balances at the yenr-end sre ungecured and inferest free and settlernent occurs in cashe For the year ended 31 March
2021, the group has sol recorded asy amount owards impairment of loans and recefvebles relabiag o amounts owed by related
partes (31 Manch M Ml This sssessment 5 undertaken each financial year theowsgh examiming the fancil position of the
relased party and (he market in which the relaied pamy operates, \\4

LW

v



Updsber Services Privaie Limited
Mates En consalidated Gnancisl sinfiements foe ihe year eailed Mareh 51, 2021
e ldF i e in ekl o Tk Rugpees ovalinge adferrie ool

4R Sigmificant seconnting jedgenenls, edlisenles pml assomplions

The prepambon of the Group's fimancinl stalemenis requénes manmgenenl o moke judgemoeds, cstmates ond  asseagions that allect the
reporied amomnes of revevees expoises, dssis md lahibitics, imid e socoepanyiog disclosires, sid the dsobeare of coatingenl Ralsiliies
Linconamry pho ibese assampiions and estieoics couohl resili in outesnes el requiee 8 nsienisl sdasimen o the curying smouni of mses or
Tinkrilities allested in M pericds

Estimates and assumptisns.

Ik by ascmmpiions concerning, the fulure md pibor iy sourves of cstimmicn uncerininty ol Ehe reporting, doe, thal hsve a sgailicint visk of
enusing o maerind adpasmen iooihe camyieg amouns of reses md Dohiics withie e nee linscial vean, ang desosibed below, The Groop
hesed M5 assanplions pwl cslinele: oo poramcters availohle when the Minecial slslorents wore preparcd. Existmg circumstanoes and
asmanpiions shoa (uban: developenenis, however, mioy chaege due to market chenges or circumstances ansing bevomd the cosdrod of the Carougs
Such clangoes e redlicied in the assumpeinns whes they eea

ap Defined henefln plans (Eratudly bensfiog

Ptz coet ol the defined benedll graiuiy plan ped oile posi-aephment ke eneashisent benglin aod the presini value ol the gratuiny vhligaibon
are determinsd psing soivarial valualions A actuarish velnetion imeolviss moking sarions asammptions that meay diTer o oceusl devclopasenis
in e futsre. These include the determination of the disoosmi re, Fure seary increnses and mevtabiy Tates. Due o the complegities wnolved m
ihe veluaibon and it lengeicns noture, o delingd Beneli cldignion i ghly sensitive s chanpes b e nssumpdions, A1 osumioes e
vl il el reporieag dale. Fuather dotats sbiat deliven] banelil oblgations ane peen in Mode 60,

bl Estimatc relngel fo cxpecied price concesson

Fxpecied price concesmions from cusionuers e hesed on ssssmpoons rélating (o ek of credit noies Isseed. T Gronp uscs judgmesst in ivekisg
ihesse assmnplions wsd sekelivg the fpets e the @loliicn. bisat o Group's pel Baecy, ocdsimg marke condblions 33 well = foraond
hwrking eslimabes al e o of coch reparting period

£) Revinue recopmiting
The porformanee shlzzibion is safisied over-ime and peyment = pesersdly de ppon complebion of service, There & o single performaece
nhligatse (o provd ding ahe Tacilily monagenent services

U} lmpeirment of gondwill and intanpible sesets with isdefnte esetul Bl

lenrasirment exmts swhen U cerying value of goodwill ar (e cash penermting wedl csoeeds s resnerabds ameunl, which s i sl i s The
wriiee b use anlowlation be Based on g DOF ekl TR ek s sand dirived Trom Dhe Basdicts and & mat include resmicAuring aclnvics thal the
Ginp 83 mol vl commilied oo of sipnificet libung invistments el will eohanoe the dsd’s perfermanc: of the CGU homg iested. The
recirveratle amount is sensilive 0 the discount rate used For the BCT model as well as the expecied fulure cashe inflows and 18 grosab maie sl
fiwr eximpalsion purpeses.

4] ﬂil’t"ﬂll’llﬂl’.‘. the lease rerm ol condescis with renewal and fermsing ian q‘r:lnn AR ['-I'II'I'H'HH}' mY lessee
The Campemy delenmines e kase lom as-tho nons=mnociabde 1oren ol the lease. inpother with any penods coversd by an omion @ exsend 1he

lcase If it is reagonuhly conmin s b sxrglocd, o mey penids covenad by option fo sednee e beiss, (1 §L B ressonmbhy cerimin ool ko b
aeresed

The Commpany Hos keass codaracts eod renial auimacs thal nchule oxidnsion and srmasation opdions The *:lﬁl'l'ﬂ.l.lj' a'|l'|1||-|5 _:i'l.ld;!!:nll]‘l:l ]
cvaluatimg whother i & reasonahly conain whether or nol (o exercise the oplion 10 renrew or termenae the lemse. Thal &, it oonsiders sl relevem
factoew thinl erzale an ecoscanle mesndive for 10 o exercide eliber the feneval of tarishition. Aller the comimenceimest doe. the Company
restsmsses (ho bess lems il thiens is 2 cgsificant evers or chanpe in circumganoes that is within fs ooovtrod amd miTeds ils abildy 0 oeoemise or ol
b s erei s Al apdion 0 rensw’ of by il

The Campeene includied the renevwnl period as pan of the-lease 1eem for leses of Builldisg wiik choner non-cnncellahle perind 4., s o five
years], The momnewal eriods B |cases of Buildesg with onger non-cancoilabes periods (e 1060 PF v wo ool meludod a5 paet ol the lemsa:
Lerm a3 Uuese are nol reasonably sorlain B0 be exorcised. Puriermore, the pencds covened By termanatinn options ore mncluded 2s pan o 10 leses
term. anly when they are ressonably comain pct io he exereisl

Ftfor qu Mote 41 i infurslim on podentid Tegune comtal payments relading e periods [idbosing ihe cxcrese dabe of exiomsion and iemsnacion
optins bl are oot neloded in the lease teom




Uipdnder Services Privete Limited

Munges b eomsolideied Newncial stulemsenls Far (e year emdled March 51, 20210

f.lﬂnmwma'm'ni'hqﬁ'nn'nmﬂqum rrass e e snival)
[ Foir valpe mensorensesl of linnscis] Eovasenis
When the B values of Ninancial asseiz and Tsancisl lisbilitics recorded in the balmee shoe cannnl be messwed based oo quated prices in sctive
mutbets, few [air value is metsamd using vilustion echeiques including e DCF model. T mpuls b tese modeks are aken from ateervable
mwikcts whirg posgible, bal where this is nol feosible, o degre: of jedgemmt i rauicnd inesioblishing D volees. Judpemens el
coigideritions of mpuls such as liquedity nsk, credit risk and volabili. Changes in assunptions about thise Tctars eoald afTee the nponad Tair
vl aof’ finmecial mstruments. See Mo 47 for Tunder disslosures

Contegent comsiderslion, rizalling [Foim bosiness coenhinatione, = valesd al Gale vilos ot e segmiaiiem dwle as part of the business cosdbdnatiom
Whun the comtingunt cunsaderntion meeis the defiedtion of & Tmmelal Nisbility, o i subaxpuestty remensured (e Thic wing & cch reponing e
The determination of the fair value s based on diseountod cash Teows, The key assumpdions ke int consideration the probahiliy of mebing
chch porfmance tarpes sl the discaim) Tackor, {soe 30 Tor details)

As pat ol the accoting far che nogubivion of Washeoom Hypios: Copcepls Prvale Limited Limasd, contngent comiderdlion wilh a
estimabed Thir balue of TNK 13555 lakhs was rocopnised at the acquisition daee and remessured o TR 29,19 Bkhs 35 o e reporting date. The
caniFegenl conshieration & casaliod as oiser finmmeial Fabdlivy.

gl Share-hased paymeeais

Estimating fuer vafue for share-bised vt iramsicibos noguins delermimalion of the mos appeaprise vabustion maodel, which is dependen
ot the tenes e condigions of the grot This estmation requsines defenainniion of U mosl appropriat impets i e valusion model imcluding
s ispioctaedd Bl af the shane opgion. volability ond divedend viehd sl making ossumptions gbout them. The Black Scholes valpaiion modst has
bazen mscd by the Management lor shame-based paymail irsssctions. The ssamptions ond models used for stimaling G valiss Tor shao-based
ey Ireaciices e disclosed in Mow S,

tup Tmpairment of non-financial asscls

Fmpairmend cxists whon Uve carrying volue of s sssef o Gash pasersing unit exceeds its necoverable oo, swhicls 5 e figher of @5 Fer vl
less ensis of disposal and s vabo in e The Fair vabse b costs of disposal enlealmion 15 hesid on oveilable dwn Ffrom binding subes
Iriams acliors:, Gorclocad al arm’s kengih, for sindler assets o abssrvable mirket prices less incremental cosss for disposing of s assed The valtoe
i srse caloletion is based o n DOF modl, The oot Aows ane derived lrom e basdga For 1he nest five yoars and do mid inchode resirecturing
petiviliz that the Group is ned yel convmitted o or sgaificant folure invstmonts that will eohmce the asel’s performase of he G Fxing
tested. The recoverable amount (5 sasitive 10 ke discounl rte naed For the DCF moded a5 well i dhe scpected filsre sash-inflows and the
growsh rate used For extmplaion puposcs. Thise estimies are mast rekevant s posdwill and ather imlangibles with indofinile useiul Bues
recognised by the Group. The koy ssammpiions used o determisg the recovernble svonnt for the difforem COUs: inchiding o scosiinary snalysts,
s disclosed and larther explaaned in Mole 34

i Taues

Dlefermed 1% fesets ane rocopmised For womsed nx boeses (o ihe exiem than i 8 probasbe tal axeble poafil will be available againsi which te
bsses can be eilised. Sigwificans minagemont judgeme i reguened L determing the smouni of deferned to assets (hal can be recopnized, hased
upan the likely ting aml e level of Rebure laseble prafiis ogether wiilh fuvane a5 lanming sirdlepics.

T lesses relmte o subsidianes thal lave o history of losses, expire n & years g moy (00 be dsed o offset bl income esowhens in ihe
Cievur, The subsidiarics neither hove any tmable lemperary @il Tenenes soe amy lax plannmg opporiumties maileble tul cosbd panly suppon tho
recogndtion of these lpsses a5 defemed (ay assgis. O this b, the Group has detennined that it cannot reengnise deferra i asels on the lox
krsses camial Torveed i nespoct of ils sobsidiary,
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MiHes to consalidaded fimancial statements for ibe vear ended March 30, 2821

(A ety ore b fakle o dnafies Rasees eoalers alfrenrese vl

42 Fuir values
Sel ol helow, 2 3 comparison by clas ol the camying. amoinis amd G salue of the Compony's Ginencial insnessents, ciher lhan Bwse the
Grrying amounis that are resscoable spprocimations ol fair vebes:

Carrving value Felr valae

Earciealans- Nun Carren! & Ouroese e L e 31-Mar-20
Finanelal assets STt s ]
Rzl diposils SHEIT LT 58032 43,34
Heimbursemnent right of gralully 1AM R I 404 08 T A6 2404 94
Fol [ sewnen [ zewons | 300558 | 2sw
Finunrinl sbdlidies
Lesse Linhiliviss 440 37 713,34 44937 T13.34
E bbby oyl U promoters of noguired subsidiary 1.486,93 1.238.53 1686 93 223853
Total 13630 2951 %7 L1363 295107

The mansgemens sssessed Al cash amd crsh equivalonis, trade receivihbics, trade pavabies, bank overdmis, niher Tmancinl sse wed Other

finameisd labidivies approximate their carrying omounts legely duc o the short-term maturities of thess insinments. levesinsent are measered
el

Fhe fair value of the finmmcesl ssseis and liohilities is inchuded ol e amont st which the sstromeni conld be ecchmged In o el Fansaction
hegwees willimg paries, other than in a forced or liguidation sale

50 Falr value higrarchy
The lidbowing tihle provides the Tnir vabse megsireminl hcrardy of group's ssset and Babilitics

P, Fair value Carrving valus Fair valae
Hicrarchy Si-Mar-21 | Ji-Mar-2k | F1-Miar=20 | 31-Mar-30
Finnocinl asseds
Inwesimenis Leeel | A0 4 144,40} e FS-1AD
Ll 3 SHR3d 45484 SR0.52 4d4.34
Lewel 3 2429.36 EAN40Y LAZD 3 240,937

SAANE| bR | JA4IA0R| 5 (M423 )

Lewed 3 4057 7133 44937 T131M
Lawed 2 IoB6NI )  2IIRS5])  Le@El| 235443
Lisa 0] 2WSIET| LI | 305187

Thume have been v transTers Bobweos the kevels during the year,

The management assessed thil ash and csh equivalonts, trade receivahles, foans, other curremt financial mssees, short term borrowings, trade
peyables: and vibier surrent. finnncial Kobilities sppeosimaie telr carrying amoomts largely doe Lo the shor-erm msiluritics of thes: insremeas,

Mobes

Lewed 1 inpts s quited prices (unadjusted) i active markets for identicel sssels or lsbilites thn ihe essity o seoess o (he mensurement dae
Lewil 2 inperts e inputs ofher thes quoted prices imchaded within level | ihat are olservable for Ui msset or Habilivy, either divecily or indinecily,
Lewel & inpasts mre unshservable inputs far the asset or lishiily




Updater Sorvicas Privede Liniiad
Muoles b panso¥daied nesclal siateoeats Tor the voar ended Mareh 31, 2021
{7 oo e by Asdln o Thalknd Ragweds aniicsl colirudses dlaiedy

51 Finmactal risk nmisnagomant ahfertives poad policies
The Gmug's principal finencial labdities is booowings, imde peyebles and empleyee benefln pavabide. The main paepess of thes: finansial
liahilitias i %o reize finance for the Groop's operationn. The Gridg Yo veriom: el ivseli ek a2 loan, irade mod aiher receivahibas, cazh
ard ghwom-1erm degosins, whizh anise dinsetly (em 118 openilions

The Gmi.:?.mmﬂu market sk, credit risk znd liguidity rish. The Cimoop’s snior marapemenl oversses 1he managemen of These risky
The Giroep's righ managemeat assessvenl and policies and processes are oot hlidhed 12 identily and snatyss ihe risks faced by the Grogp, 1o
et ipproprieoe ek limieand conlmls, asl o memilor sch rsksand compliznce with te sme.

Credit Flsh

Credii risk §5 he s ey coustenary will nel me i@ ohlipations snder 2 financial irslrement o cusiomer condrect, ieading oo loneisd
logs Cradie rigk excompmesey of bath, tho direct sk of defould cnd ihe nsk of Seicriceailon of medivworthinem e well s copcemiralion of
risis. Crodi nisk @ controlled by analysing credit limlis and ersdinaomnbiness of sisnmee on & comlisios ks o whom the credit hes bazn
grasicd afer oblaineyg weecoary apprvaly [or oadil, The Ghoup is mpossd W eedil risk {om ns operauag ectlvites (primaily wals
receivahies) and koo recmvbl e

Trade wrd sdlecr reecivables

I cases of cusoerers whene ¢rods i allowed, the averspe crodit period on such mle of goods oapes from 1 day @ 80 days The coanser
erodil rizk is maneged by the Group's esnblished policy, rroedures omd coninad relaling o cestoeser eredil sk managemesl. Crodil quality
of' & cusnmer s aswssed hased on the individesl svedie limits are defined in semnlanes wilh this atarement and cuistainding cosinmer
recciviilien ime segulidy moenilonsd,

Ind A% requires an enlify o recopnise in prodit o biss, dhe amoust ol expeced oredil looges (50 revensd] Bl i@ redpined o adjes B lo=
eifzweioe ol the reponang debe w e amone that is requined i e recnpnisal in aomdines with Ind AS 109, The Gooup essesaes o each
die of dxkemenis of inancial posiion whether o financial esei or e group of financial mseis s impalred. Expected ceedil loges e measend
llﬂﬂi'lllﬂﬂmﬂ]“':'i! 12 month expenied coedil Mg on m e ameent equal o the 15 ime expeched credil losses of the credil nek oo (he
Frssiera] st bas insreased sgnificmly snee inilinl recognifion

T Girowp ot wsed 2 praciical expedieni by computing the expeoted coedil loss. allowance for wade ressvibles bassd on 9 ape wise provison
inatrin which is prepared conssdenng the histerical dals For collection of recoivablea

Expesury o credin fsk:
The carrying smsrnl ol nncisl assds sepresmts e masisum credi ox poseee, The mesimum exposire e cnedin sk s Bs 20,513,530 ks
Rz T8 251 0F Laths a5 of Merch 31, 3020), being the satnl ol the camping ameust ol kil with irads reeeharbies

Enierest mte ok

Ireeres: rale risk is e sk that fhe flr salue of fourne cash flows ol dhe Growrs Girncial msdnaments will Bechate becouse of changes m
reek# |Hieresl rle

The fodlowing mble demonsreies the =nsitivily 9 0 rasomably posible chamge inimeres rees on that porkm of losns and beroings:
affecsed, with ol other weriables held coretisd, the Giroup's profil befiore tax & afTected rough fhe impact on floating mee bomowings, es
lalhorwss

Inecrense in rate by 2% (T1az {17292
Dlevresss i mlo by 1% TT.R2 | TR52
Liguicdiey risk.

Liqudity nisk is the risk chai the group will sal be ahle oo mesr s Misancial obdigasons 48 they become due. The chjective of ligudity s
managrmenl i3 b meintain sefficiant liquidity and ensere fhat funds are availabls 1o meet its Hebilities when due, mder both mommal and
dresed conditions, withoul incuming weceepteble lses of feking damaps o Be Ooug’s repaission. The grooe menitorns s sk of &
shortapge of Tumds om g megular boss, The Group®s objective fs o mainizia o balonce berween coatinuity of Fadisg e Nexibility thosgh e
= ol bemk ovendrafis

The tahle kedow providiss desaile repeding the conime ial matursies of inancil lighilities based on conmactal wdiscommied paymeni:

Wiithin 1
U 1-3 years 35 yeary Tt
Llalol 2 - TRV
118525 . B 114528
1174358 E44.53 = 1158851
217,50 11187 - 449.17
1630744 1 ETET0 - 1718404




Updater Services Friveie Limiied
Mares 10 coralidaced Mnercial stacements B ihie year onded Manch 31, T2
AR o rsimiid dand T bkl Triadliais Bupeer unboer albervere piedosd)

51 Financisd rish mansgemens ebjectives and policies feontinsed

Avad Mpnch 11, Y24

Fartioalers m;l =3 wears 35 vram Tanal
Earnwings B 25825 Lk - B | 4
ke Pasables 357104 - - LN
r firmncial habdliiies 11,045.77 136581 F 12,0528
Lemse Labelities L EX] 354,54 s 71334
[Fatal 2385284 1,758.96 - 2581180
Fuorelgn Curremcy ik

Fentipn curmency rigk & the rede that the fair valoe or foture cach Bews of o capeaure will fluctinle beesuse of chanpes in formgn auchange
seies The Giroup's espesce o e risk of changes In firegn exnchangs ries relalos primenily 10 the Compony cperaiing acinvibies (when
PEvEnE Of expeise & demmismad in & livepn cumency), However the nel imvesimen in scheadiones me = ladiss g, oo el fhen: s
) g3 e b e risk of chinpes in forsign oxchanpe mees. Consequenily, the group docs oot uses e valive linendal inmmuminh, wock as
fooeipgn exchange forsamd contracts, o miligoie the risk of changes bs Trdgn cemency euckangs mivs in respect of i forecosed cash Mo
ol irede recchablcs

Fpmips cpmmeacy seasithity

The following takles demonstrate the sensiivicy ioa reasonzhly possibde change in USD exchange rdes, with all oiher variskles beld conssn:
The impaci on the Company”s prodin befone e 15 dis 1o changss i fhe Frir vilon of monetary asseis mnd lisbililes inchaling on-designaial
Ereipn comency denvaiives and embedded deremonves,

Fengga Cerryncy Bish Mssapsment;
Tha carmying amcants af the Group's Toregn < umency denominaisd moenelwy awets s mohel ey ahililivs of fbe end of cach repoiting perod
e g ol ows

Farticubir C ey Akt 3 e March T2 A pd gt March 2820
| At i FC | Amomst s B | Ansant i FC | Aseanl in K, |
- - LS 1.E4 134,92 F :
Trade Recenvables AED 499 i i -
Trn.d-anEHH LIS 0 125 - -
Fareign Currency sensillvity anslysis ©

The foliowesg ieble Sl the Gooup's sssitivily 10 3 5% i and deceessn in the THR against the relevant forehs airencis 5% i the
ot wsed i oeder b detemine (he senslivity amalyss considering the past trends end especiation of e ssmagosmi for chanpes in fhe
[nagm comency exchange rabe. The wosiivity ozaliss incbudes e suwsdanding Freign comeney desominated menetary fems sad adjsas
their eranslation ai the pariod nd for o 5% change s Nvcign anmrensy nates, A& positive number bedow dndicaies a increase in peofi o eguily
whese the MR Strerpibermn 5% apaing he rebeaant curency. For e 3% weakening of the IR agalngt the relevan cimeicy, there would be a
comparable impeci om ihe profis or egaly and balance below woulid b megative.

S AEBEAR TO INE Frafi and Lon Eqult
Incnzase by
5% 5% Increase by 5% | Deeresins by 3%
Wbl 5| 1167 1147 1167

Mot &
This is mainly sirbutable to te exposwe of receivobde and peyelde culsandiag in the sove mwnliomed cumencies o the Gooup at ihe end of
the pepeetiing perd.

>

—



Upalater Serviees Privare Limined
Motes te conselidated finnmcinl statements far the year ended Alarch 31, 3031
FAN comisin iy e Lo faeled oF faclian Ruoesy pmlett afdrnire stmdem)

51 Malerial Pasily - Onwmed Subsidiaries
Set o bedow 3 summansed fmancial mfommation for each subsidisny tust has pon contmlling infenest thet are matenial o ke group. The
oo disclosed for each subsidiary are befone (sger compemy elimimtions,

A Avon Sefufions & Logistics Private Limided
Smmpsariied balnode shee

Aven Solutines & Logistics Privatg

Farticulnrs Il i

March 31, 2021 | March 31, 2030
ICash and cash equivakents G167 40,40 |
f‘umm:::h&dlngw:h.ﬂ emsh eguarvalenis 3425 62 1,283.74
Wam-curran et et 01338 LR |
Trade paysties 16R AT w140
Pravisions 127A4T .02
Current liskalities excluding tmde: payables and provisioss I, iH 28 451,34
Barnvatnig - Q130
Mo curren! [ahilises cocinding borrowings and provisioes 13k M.
Exgiiry | 79722 BS4.5T
Share of HCI PRl 24.00%
Artrinstable b NCI 451.33 0T 45

Summarisedd stabemont of profie amd loss

thvon Golutions & Logistics Private

Particulary Limlted

Flarch 31, 2021 | hlarch 34, 2008
Totz] Revenue 571403 4.207.07
Employes benelits snpemss 224920 2.361.15
Finonee cosis BEE 18.54
Deprecintion and smamiztion cxpenae ENE] | 354
Chiher expenses 1459067 L&Al
PrafEt beliore tax 1,345 55 TZ.9T
Insoane tax =xpense 4237 6054
Prafit fior the yiar | it 19 133,53
Ciber comprebensive ipcomeT ) (I0A5)Y H5.98
Total compmeheesive income for the year 1285 22262
Atmbuimhble o HC Pl ) 5343

Summarized cash fow sisiement
Particulars

Aven Foluliom & Logistics Frivade

Limitcad

Murels 31, 2021 | March 31, 2020
163245 [ T84

{14.5%) [157.549%
{120.57) [1EA%
a9 (0.3
. Fuslon Foods and Caberieg Private Limited
Surnmarized holance sheek
|Flt'||:|h Fosils nmil Catering Private
Particslar Limited
March 31, 2021 | March 31, 2038
Cask and cash equivaleees | G52 16040
Cusvent gmsets excluding cash and cnsh sguivalents I,252.53 1630070
Mon-aamest aseels 12 83 418.4]
rade e yohles G0 (e e .
Prowisions To. BT 6145
Current liohilise excluding ieade payshle: and provisions 1456 1,351 42
. GEE
LRI [82.15
15728 GHTEOS
A0S J4.60%
MED 234,00

O




Updator Serviees Privare Limbied
Motes bo comsolidated fimancial tntements for the year ended AMorek 21, 2021
AN amanniy gve G imkis of fedhon Rupees unies onidroas i)

&1 Material Partly - Owned Subsidiarics: (continmsed )
. Fusion Feols and Carering Privade Limiged

Epmmarised statoomen nrgnﬁ aml losn

Fusion Foods and Cadering Private
Particulars Limited

March 3, 2031 | March 31, 300
[Total Revemes 548026 7.124.08
Cost of malemals consumed 143332 47754
Chonges in Investogies of Finished goods, work in progness und irmded poeds . -
Employee benefils expensa 155106 2,066.1%
Famines costs 333 4.40
Depreciaton and amorization expense 111.51 L
Ciher exponmes 2E5.47 345,53
Profit before tmc .87 {16242
| L gapemss -24.54 AT
Penfit for the yeor 4551 (13275
POher comprelenmive inccmme s 11,41 158
Totel comprebemsive income for the yess &332 (L2 FT
Astribnstable b MCI p {44

Summarised cash Bow siziemen

Fuskon Foaids amid Catesing Frivate

Prrticulars Limabted
fvinrch 51, 2021 | Mareh 31, 2028
(hpernting peonities 105,34 S04, 0
Iervisting metivitic [26.07) {15176
Flaaneizg activines (32.74) -12.42
Hetn'p:rmﬂdﬂru;__e}ln cnsh and cosh equivnlengs EII:I._SJ 140 0L
2. Glabal Flight Handling Serviees Private Lisioed
Summarised balange skl
Glshal Flight Handling Services
Particulars Private Lismited
Muarch 31, 2021 | March 31, 2630
Cazhiard caxh equivalents T.76 7113
Currenl pascis encioding cash and cish cquivaients 1752 161 B3
Nig-Cuwen sees 41.4% E R
Trade payahles 42 45 =
Prosvisions I.7% 178
Curmenl lahilisies exchading imde pivablis sl provisians 33178 19121
Barmwings 11534 &7.22
Hoo-rament lighilibes eacluding bomwings - -
Egusty 1540 33835
Chaee of KL T 100044
Adiributahle i MCI 4.0 2.2 |
Summarised statensent of profic and lass
Ciohal Flight Handling Services
Particalars Private Limsited
March 31, 2000 | Marzh 11, 2021
Toml Revenus 2006 [E5.45
ol of iaierbals corsame] - -
Parchases of tmded goods - .
Changes in imvemonis af Finshed goods. seark in progress and tmded goods - .
|65 a1,
[LER) .
- LA
X 4028
e A0y 532
(6 T3 (3.12)
(2004 2.0
{00 2.0%
a!'i.IIJII %




Updater Scrvices Private Limided
Mates 19 consolidabid Gnondial statemsms ler the year ended March 30, 17011
fAlf aveountr are fa lakls of fedlan Rupcer pelens sohervise snome)

Summarised cash Mlow statement

Glebal Flight Handling Servies
Parieulars Private Limited

Operating actvitios
Imreesting activilics
Firancing aciivines
bt i ncreaseddecrense] in cash and cash equivalas




Updater Services Privane Lisdios]
Moojes o ronsalidaied Somcial stalemenis o e Fear ended March 31, 2820
AL st o 58 Mk of Jasaon Bapeer walars aseradie snat)

51 Graup Sfarmesiaon

&) Suhekliries
Paipas

Counery of

Aven Jokilien £ Logienics Perate Limisd

Tentegrmiedt Tacheical SiaiEng ared Solutaes Prsvale Limited
Sapraith M s geosen | Priveie Lirchiod

Tartgy Suppilica & Sxbations Privsss Limiied

Fumoa Feods and Calesing Privse Lamilad

Fapreyy Home Salations Privs: Limited

P Dusinss Services Ik Priese Laasted { Btk Apnl 20049}

Warthrevm Fiyyicne Donzspts Privess Lissted fLir Do 2089
Uipcdajer Sarvices (LT85 Frondstion *

BF BF E EEEEEE

* Thez stawehal ding of this enniiy s bald by the Compamy anad therefare ks ennty wou bl sanstie o salsdiary usder the Compandes Aet, 2011,
Hevweres, aa the Croup his deigrhiond Ul fhe Congueny duocs ol coriinl B onlity since thers'n sl apy sxpasure nor ey righi gver any knd o
wtuirrd Fivem [ivestos. Heros, hads the regubeems oF IND AS |HL the tane b set seraifered oo wbsilinn e 1he paipie of the esocial strisoen

H) Halding Framster conpany \\‘!

b Services Privyis Limisad \_/j""‘

Ths qpace AR5 O0ew IERTORHIT fY Dlank
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gl ] * i aFl Fef Lret WLl PR iU, R Tl poep) ) pegegre
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S.R. BATLIBOI & ASSOCIATES LLP

Chartared Accountants

(2} The provisions of section 197 read with Schedule V of the Act are not applicable to the
Company for the year ended March 31. 2021;

{h) With respect to the other matters to be included in the Auditor’s Report in accordance with
Rule 11 of the Companies (Audit and Auditors) Rules. 2014, as amended in our opinion and to
the best of our information and according to the explanations given to us:

i.  The Company has disclosed the impact of pending litigations on its tinancial position in
its standalone Ninancial statements — Refer Note 35 to the standalone financial statements;

ii.  The Company did not have any long-term contracts including derivative contracts for
which there were any material foreseeable losses:

lit.  There were no amounts which were required to be transtferred to the Investor Education
and Protection Fund by the Company.

For S.R. Batliboi & Associates LLP
Chartered Accountants
[CAI Firm Registration Number: 101049W/E300004

4

per Chirag Shah
Partner
Membership Number: 121
UDIN: 21121648AAAA
Place of Signature: Chennai
Date: September 24, 2021




S.R. BATLIBOI & ASSOCIATES LLP

Chartered Accountants

Annexure | referred to under paragraph 1 of the Report on Other Legal and Regulatory Requirements of
the Auditors’ Report

Re: Lipdater Services Private Limited {*Company™)

(i) (a} The Company has maintained proper records showing full particulars, including quaotitative details and
situatioo of property, plant and equipmnent.

(b) All praperty, plant and equipment have not heen physically verified by the management during the year but
there is a regular programme of verification which, in our opinion, is reasonable having regard to the size
of the Company and the nature of its assets. No material discrepancies were noticed on such verification.

{c} According to the information and explanations given by the managentent and audit procedures performed
by us, the title deeds of immovable properties included in property, plant and equipment are heid in the
name of the Company.

(i)  The Company’s business does not involve inventories and, accordingly. the requirements under paragraph
3(ii) of the Order are not applicable to the Company.

(iii)(a) The Company has granted loans to three subsidiary companies coverad in the register maintained under
section |89 of the Companies Act, 2013. [n our opinion and according to the information and explanations
given 1o us. the terms and conditions of the grant of such loans are nut prejudicial to the company’s interest.
However, the loan amount granted to two of the subsidiaries have been fully provided for in the standalone
Financial statements.

{b) The Cowmpany has granted loans that are re-payable on demand, to Companies covered in the register
maintained under section 189 of the Companies Act, 2013, We are informed that the company has not
demanded repayment of any such loan during the year, and thus, there has been no default on the part of
the parties to whom the money has been lent. However. the loan ainount granted to two of the subsidiaries
and the related interest have been fully provided for in the standalone financial statements.

{c} There are no ammounts of loans granted to Companies. firms or other parties listed in the register maintained
under section 189 of the Companies Act, 2013 which are overdue for more than ninety days.

(iv)  In our opinion and according to the information and explanations given to us, provisions of section |85
and 186 of the Companies Act 2013 in respect of loans to directors including entities in which they are
interested and in respect of loans and advances given, investments made and, guarantees. and securities
given have been complied with by the company.

(v}  The Company has not accepted any deposits within the meaning of Sections 73 to 76 of the Act and the

Companies { Acceptance of Deposits) Rules, 2014 (as amended}. Accordingly, the provisions of clause 3{v)
of the Order are not applicable.

{vi)  Tothe best of our knowledge and as explained. the Central Government has not specified the maintenance
of cost records under Section 148(1) of the Companies Act, 2013, for the services af the Company.

a) Undisputed statutory dues including provident fund. employees’ state insurance, professional tax.

propriate authorities thotigh there have been delays in respect of: Provident Fund {upto 85 days).
iployee State Insurance {upto 50t days); Professional Tax (upto 93 days) and Labour Welfare Fund
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Chartered Accountants

(upte 365 days). The provisions relating to excise duty and customs duty are not applicable to the
Company.

{b} According to the information and explanations given to us and audit procedures performed by us. no
undisputed dues in respect of provident fund, income-tax. service fax. sales-tax, goods and service tax,
duty of custom, cess and other material statutory dues which were outstanding, at the year end, for a period
of more than six months from the date they became payable other than those mentioned below:

Narne of the Nature of the Dues Amount Period to which the
Statuge {Rs.) amount relates

Labour  Welfare | Dues relating to gratuity payable to employees | 12,668,664 FY 2016-17 and FY
Fund Act, 1963 unpaid for a period greater than 3 years to be 2017-13
transferred to Labour Welfare Fund

{¢) According to the records of the Company, the dues of income-tax, sales-tax, service tax. duty of custom,
duty of excise. value added tax and cess on account of any dispute. are as follows:

Name of the Statute Nature of the Dues Amount Period to which the Forum where the
(Rs.) amount relates dispute is pending
The Gujarat Panchavats. Professional Tax 36.11,749* March 2011 to The Court of
Municipalities, Municipal December 2019 Professional Tax
Corporations and State Tax on Officer and Taluka
Professions, Traders, Callings Development
and Employments Act, 1976 Officer at Sanand

*The Company has paid an amount of INR 56.11.749 under protest.

{viii} In our opinion and according to the information and exptanations given by the management. the Company
has not defaulted in repayment of loans ar borrowing to a bank. There are no loans or borrowings due in
respect of financial institution or government dues or dues to debenture holders.

(ix}  According to the information and explanations yiven by the management and audit procedures performed
by us, the Company has not raised any money way of initial public offer / further public offer / debt
instruments and term loans hence, reporting under clause {ix) is not applicable to the Company and lience
not cammented upon.

(x) Based upon the audit procedures perfornmed for the purpose of reporting the true and fair view of the
financial statements and according to the information and explanations given by the management. we report
that no fraud by the company or no fraud on Lhe company by the officers and employees of the Company

has been noticed or reported during the year,
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(xi)

{xii)

(xiii)

(xiv}

(xv)

{xv)

According to the nformation and explanations given by the management, the provisions of section 197
read with Scheduie V of the Act are not applicable to the company and hence reporting under clause 3(xi)
are not applicable and hence not commented vpan.

in our opinion, the Company is not a nidii company. Therefore, the provisions of clause 3{xi) of the order
are not applicable to the Company and hence not commented upon.

According to the information and explanations given by the management and audit procedures performed
by us. transactions with the related partics are in compliance with section 188 of Companies Act, 2013
where applicable and the details have been disclosed in the notes to the financial statements, as required
by the applicable accounting standards. The provisions of sec 177 are not applicable to the Company and
accordingly reporting under clause 3(xiii) insofar as it relates 1o section 177 of the Act and hence not
commented upon.

According to the information and explanations given to us and on an overall examination of the balance
sheet, the Company has not made any preferential allotment or private placement of shares or fully or
partly convertible debentures during the year under review and hence, reporting requiremenis under clause
3(xiv) are not applicable to the Company and, not commented upon.

According to the information and explanations given by the management and audit procedures performed
by us, the Company has not entered into any non-cash transactions with directors or persons connected
with him as referred to in section 192 of Companies Act, 2013,

According to the information and explanations given to us, the provisions of section 45-1A of the Reserve
Bank of India Act, 1934 are not applicable to the Company.

For 5.R. Bailiboi & Associates LLP
Chartered Accountants
ICAl Firm Registration Number: 101049W/E300004

per Chirag Shah
Partner
Membership No: 121648

UDIN: 21121648AAAABY6179

Place of signature: Chennai
Date: September 24, 2021






S.R. BATLIBOI & ASSOCIATES LLP

Chartered Accountants

accounting principles. A company's internal financial controls with reference to standalone financial
statements includes those policies and procedures that ( 1} pertain to the maintenance of records that. in
reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that transactions are recorded as necessary to permit
preparation of financial statements in accordance with generally accepted accounting principles, and
that receipts and expenditures of the company are being made only in accordance with authorisations
of management and directors of the company; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorised aequisition, use. or disposition of the company's assets
that could have a materal effect on the tinancial statements.

Inherent Limitations of Internal Financial Controls with Reference to standalone Financial
Statements

Because of the inherent limitations of internal financial controls with reference to standalone tinancial
statements, including the possibility of collusion or improper management override of conirols, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any evaluation
of the internal financial controls with reference to standalone financial statements to future periods are
subject ta the risk that the internal financial contral with reference to standalone financial statements
may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

Opinion

In our opinion. the Company has, in all material respects, adequate internal tinancial controls with
reference to standalone financial statements and such internal financial controls with reference to
standalone Minancial statements were operating effectively as at March 31, 2021, based on the internal
contral over financial reporting criteria established by the Company considering the essential
components of internal control stated in the Guidance Note issued by the ICAL

For S8.R. Batliboi & Associates LLP
Chartered Accountants
[CA! Firm Registration Number: 101049W/E300004

per Chirag Shah
Partner

UDIN: 21121648AAAABY6I
Place of Signature: Chennai
Date: September 24, 2021






Updater Services Private Limited
Standalone Statement of Profit and Loss for the year ended March 3, 2021
(Al amounis are in lakhs of Indion Rupees unless vtherwise stated)

Particulars Notes Year ended Year ended
31 March 2021 31 March 2020
Income
Revenue from contracts with cusiomers 20 99.871.84 1,09,379.01
Oiher income 21 339.00 31.33
Finance income 22 158.13 64.80
Total Tacome 1,00,369.03 1,09475.14
Expenses
Employee benelits cxpense 23 88.820.07 93,771.85
Finance cosls 24 634.46 989.64
Digpreciation and amortization expense 25 579.52 672.44
Impairment losses on financial instrment and contract asseis 26 392.10 408.07
Other expenses 27 7.330.99 10,056.50
Total Expenze 97,757.14 1,05,898.50
Profit before tax 2,611.89 3.576.64
Tax Expense :
Currend tax 767.37 138.95
Adjustment of tax relating o earlier perieds 38.09 2.94
Deferred tax chacge / {credin) (858.81) 180.88
Income tax expense 28 {53.35) 322,77
Frofit for the year 2,665.24 3,253.87
Other Comprechensive Income:
[tems that will not te be reclassilied to profit or loss in subsequent periods:
Re-messurement gains/(losses) on delined benefit obligations {net) 105.58 {201.76}
Income tax effect {26.57) 50.78
79.01 {150.98)
Other comprehensive income/(loss) for the year, net of tax 79.01 {150.98)
Total comprehensive income for the year, net of tax 2,744.25 3,102.89
Earnings per equity share
Basic { Amount in T) 29 5.05 6.16
Diluted { Amount in 2} 29 501 6,12
Summary of significant accounting policies 1-2
The accompanying notes form an integral part of the Standalone Financial Statements 3-4d6
As per reporl of even date
For 8.R. Batliboi & Associates LLP For and on behalf of Board of Direciors
Chartered Accountanls Updater Services Private Limited
ICAI Firm Registration Number: [01049W/E300004
: o o Mo e -
per Chirag Shah 1. Raghunandana T.Shanthi
Partner Managing Direclor Director

Membership No. 121648

Place: Chennai
Diaie ; 24 Seplember 2021

DIN : 0000628914

"L}"’r’:‘-‘\ I

Balzji Swaminathan
Chiefl Financial QOlTicer

Place: Chennai

Date : 24 September 202

DN : 0000939218

> A

L.B. Jayargem
Company Secrctary






Updater Services Private Limited
Standalone Cash flow statement for the year ended March 31, 2021
(Al amouns are in lakhs of Indian Rupees unless athenyise stated)

Standalone Cash flow statement {continued)

Non cash investing and linancing activities

Particulars Noies Year ended Year ended
31 March 2021 31 March 2020

Acquisilion of Righi of use assets 3 - 741

Summary of significant accounting policics 1-2

The accompanying notes form an integral part of the Standalone Financial Statements 3-46

As per our report of even dalc

For S.R. Batliboi & Associates LLP
Chartered Accountants
TCAT Firm Registration Number: 101049W/E300004

LY
pe r%hn h

Pariner
Membership No. 121648

Place: Chennai
Date : 24 September 2021

For and on behalf of Board of Directors
Updater Services Private Limited

.‘\ s \ . ,"f

Fd

T. Raghunandana T.Shanthi

Managing Direclor Director

DIN - hnna280 | 4 DIN ; 0000939218
p —_ AR

Ba__.. .......nathan L.H, jl\&aram

Chief fFinancial Qlficer Company Secretary

Place: Chennai
Date : 24 September 2021
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Updater Services Private Limited
Notes to standalone [inancial statcments for the year ended March 31, 2021
[AH amounis are in lakhs of Indian Rupees unless otherwise stated]

1. Corporate information

Updater Services Private Limiled (“the Company™} was incorporated on November 13, 2003, The Company is a private company
domiciled in India and is incorporated under the provisions of the Companies Act applicable in India. The registered ofiice of the
company is located at NO.2/302-A, UDS Salai, off Old Mahabalipuram road, Thoraipekkam, Chennai. Updater Services Private
Limited is engaged in providing lacility management services like integrated facility management services to various industries
such as information technology, information technology enabled services, manufacturing, hospitality and other industries and
catering services, which includes indusirial catering, and services at food couns.

[nteprated facility management services include housekeeping, staffing, production support, mechanical and electrical services,
garden management, pest contrel and catering solutions.

The standalone financial statements were authorised for issue in accordance with a resolution of the directors on Septeinber 24,
2021

2. Sigznificant accounting policies
2.1 Basis of accounting and preparation of standalooe linancial statements
i. Compliance with Ind-AS
The standalone financial statements of the Company are prepared in accordance with Indian Accounting Standards (‘Ind AS")
notified under Section 133 ofthe Companies Act, 2013 read together with Companies {(Indian Accounting Standards) Rules, 2015

(as amended from time to time) and presentation requirements of Division I{ of Schedule Il to the Companies Act, 2013.

The standalone financial statements are presented in Indian Rupees (INR} which is also the Company's functional currency. All
values are rounded to nearest lakhs except when otherwise stated.

The standalone financial statements have been prepared on a historical cost basis, except for the foilowing:
a) Certain financia! assets and liabilities measured at fair value as explained in the accounting policies; and
b} Defined benefit plan assels measured at {air value.

Historical cost is generally based on the fair value of the consideration given in exchange for goods and services.

2.2 Summary of Significant accounting policies
a. Current versus non-current classification

The Company presents assets and liabilities in the balance sheet based on current/ non-current classification. An asset is treated as
current when it is:

» Expected to be realised or consumed in normal operating cycle

« Held primarily for the purpose of trading

* Expected to be realised within twelve menths after the reporting period, or

* Cash or cash equivalent unless restricted from being exchanged or used to settle a liability for at least twelve months after the
reporting period

All other assets are classified as non-current.

A liability is current when:
» It is expected to be seftled in normal operating cycle
» It is held primarily for the purpose of trading

+ [t is due to be settled within twelve months after the reporting period, or
* There is no unconditional right to defer the setilement of the liability for at least twelve months afier the reporting period

The Company classifies all other liabilities as non-current. \_},_(1



Updater Services Private Limited
Notes to standalone f[inancial statements for the year ended March 31, 2021
[fAl amounts are in lakhs of Indian Rupees unless otherwise stated]

Deferred lax assets and liabilities are classified as non-current assets and liabilities.
The operating cycle is the time between the acquisition of asscts Tor proccssing and their realisation in cash and cash equivalents.
The Company has identified twelve months as its operating cycle.

b. Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and impairment losses, if any. Cost comprises the
purchase price and any atiributable cost of bringing the asset to its working condition for its intended use, Any irade discounts and
rebates are deducted in arriving at the purchase price.

The cost of property, plant and equipment not ready for intended use before such date is disclosed under capital work-in-progress.

For depreciation purposes, the Company identifies and determines cost of asset significant to the total cost of the asset having
useful life that is materially different from that of the life of the principal asset and depreciates them separately based on their
specific useful lives. Expenses on existing property, plant and equipment, including day-to-day repair and maintenance expenditure,
are charged to the statement of profit and loss for the period during which such expenses are incurred.

An item of property, plant and equipinent and any significant part initially recognised is derecopgnised upon disposal or when no
future economic benefits are expected from its use or disposal. Gains or losses arising from de-recognition of property, plant and
equipment are measured as the difference between the net disposal proceeds and the carrying amount of the asset and are recognized
in the statement of profit and loss when the asset is derecognised.

Depreciation

The Company, based on technical assessment made by experts and managemen! estimates, depreciales cerlain items of property,
plant and equipment over estimated useful lives which are different from the useful life prescribed in Schedule [I to the Companies
Act, 2013. The management believes that these estimated useful lives are realistic and reflect fair approximation of the period over

which the assets arc likely L& be used.

Depreciation is calculated on a written down value(WDV) method over the estimated useful lives of the assets as follows:

Asset Classification Estimated Useful Life (Years)

Plant and machinerv* 3
Furniture and fittings 10
Office equipment 5
Vehicles 8
Computer and accesseries 3
Building 30

*The Company is using useful life different from the life prescribed in Schedule 11 of the Companies act based on technical estimate
by expert.

Leasehold Improvements are depreciated over the leasehold period or uselul life estimated by inanagement whichever is lesser.

The residual values, useful lives and methods of depreciation of property, plant and equipment are reviewed at each (inancial
year end and adjusted prospectively, if appropriate.

¢. Intangible assets

Intangible assets that are acquired separately are carried at cost less accumulated amortisation and accumulated impairment losses.
Amortisation is recognised on a straight-line basis over their estimated useful lives. The estimated useflul life and amortisation
method are reviewed at the end of each reporting period, with the effect of any changes in estimate being accounted for on a
prospective basis. The amortisalion expense on intangible assets with finite lives is recogniscd in the statement of profit and loss
unless such expenditure forms part of carrying value of another asset.




Updater Services Private Limited
Notes to standalone financial statements for the year ended March 31, 2021
[Al amounts are in lakhs of Indian Rupees uniess otherwise stated]

Derecognition of intangible assets

An intangible asset is derecognised on disposal, or when no future economic benefits are expected from use or disposal. Gain or
loss arising from Derecognition of an intangible asset, measured as the difference between the net disposal proceeds and the
carrying amount of the asset, are recognised in profit or loss when the asset is derecognised.

Asset Classification Useful Life (Years) | Amortisation method Internally generated or
acquired
Software Finite — 3 years Amorised on a straight-line basis | Acquired
over the life

d. Impairment of non-financial assets

The Company assesses at each reporting date whether there is an indication that an asset may be impaired. If any indication exists,
the Company estimates the asset’s recaverable amount. An asset’s recoverable amount is the higher of an asset’s or cash-generating
units {CGU) fair vatue less cost of disposal and its value in use, The recoverable amount is determined for an individual asset,
untess the asset does not generate cash inflows that are largely independent of those from other assets or groups of assets. Where
the carrying amount of an asset or CGU exceeds its recoverable amount, the asset is considered impaired and is written down to
its recoverable amount.

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the risks specific to the asset, In determining fair value less
cost of disposal, recent market transactions are taken inio account, if available. If no such transactions can be identified, an
appropriate valuation model is used.

The Company bases its impairment calculation on detailed budgets and forecast calculations which are prepared separately for
each of the Company s cash-generating units to which the individual assets are ailocated. These budgets and forecast calculations
are generally covering a period of five years. For longer periods, a long-term growth rate is calculaled and applied to project future
cash flows after the fifth year. To estimate cash Row projections beyond periods covered by the most recent budgets/forecasts, the
Company extrapolates cash flow projections in the budget using a steady or declining growth rate for subsequent years, unless an
increasing rafe can be justified. In any case, this growth rate does not exceed the long-term average growth rate for the services,
industries, or couniry or couniries in which the entity operates, or for the market in which the asset is used.

Impairment losses including impainnent en inventories, are recognized in the statement of profit and (oss. Afier impairment,
depreciation / amortization is provided on the revised carying amount of the asset over its remaining usefi life.

An assessment is made at each reporting date as to whether there is any indication that previously recognized impainment losses
may no longer exist or may have decreased. If such indication exists, the Company estimates Lhe asset’s or cash-generating unit*s
recoverable amount. A previously recognized impairment loss is reversed only if there has been a change in the assumptions used
to determine the asset’s recoverable amount since the last impairment loss was recognized. The reversal is limited so that the
carrying amount of the asset does not exceed its recoverable amount, nor exceed the carrying amount that would have been
determined, net of depreciation / amorlization, had no impairment loss been recognized for the asset in prior years. Such reversal
is recopnized in the statement of profit and loss.

e. Revenue from contracts with customers

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the Company and the revenue can be
reliably measured, regardless of when the payment is being made. Revenue is measured at the fair value of the consideration
received or receivable, taking into account contractually defined terms of payment and excluding taxes or duties collected on behalf
of the government. The Company has concluded that it is the principal in all of its revenue arrangements since it is the primary
obligar in all the revenue arrangements as it has pricing latitude and is also exposed to credit risks.

Goods and Service Tax (GST) is not received by the Company on its own account. Rather, it is the tax collected on value added
on the services and commodity by the seller on behalf of the government. Accordingly, it is excluded from revenue.

Revenues in excess of invoicing are classified as contract assets (referred to as unbilled revenue) while invoicing in excess of
revenues are classified as contract liabilities {referred to as income received in advance}.

djusted for expected price concessions based on the management estimates.

cognition criteria described below must also be met before revenue is recognised.

D



Updater Services Private Limited
Notes to standalone financial statements for the year ended March 31, 2021
JAl amounts are in lakhs of Indian Rupees unless otherwise siafed]

Income from facility management services
Revenues from facility management service contracts are accounted on accrual basis on performance of the services apreed in the
contract with the customers.

Dividend income
Dividend income is recognised when the unconditional right to receive the payment is established, which is generally when
shareholders approve the dividend.

Interest income
Interest income is recognized on a tiine proportion basis taking into account the amount outstanding and the applicable interest
rate. Interest income is included under the head “Financial income™ in thc statement of profit and loss,

Contract balances

{a) Contract assets
A contract asset is the right to consideration in exchange for goods or services transferred to the customer. If the Company
performs by transferring goods or services to a customer before the customer pays consideration or before payment is due, a
contract asset is recognised for the eammed consideration that is conditional.

Contract Assets {Unbilled revenue) represents revenue in excess of billing.

{(b) Trade receivables
A receivable represents the Company’s right to an amount of consideration that is unconditional (i.e., only ihe passage of
time is required before payment of the consideration is due).

() Contract liabilities
A contract liability is the obligation to transfer goods or services to a customer for which the Company has received
consideration {or an amount of consideration is due} from the customer. If a customer pays consideration before the Company
transfers goods or services to the customer, a contract liability is recognised when the payment is made, or the payment is due
{whichever is earlier). Contract liabilities are recognised as revenue when the Company performs under the contract,

f. Financial Instruments

A financial instrument is any contracl that gives rise to a financial asset of one entity and a financial liability or equity instrument
of another entity,

(i} Financial assets

Debt instruments that meet the following conditions are subsequently measured at amortised cost:

» the asset is held within a business model whose objective is 1o hold assets in order to collect contractyal cash flows; and

+ the contractual terms of the instrument give rise on specified dates to cash Aows that are solely payments on principal and
interest on the principal amount outstanding.

Debt instruments that meet the following conditions are subsequently measured at FVTOCI:

+ the asset is held within a business model whose objective is achieved both by collecting contractual cash Aows and selling
financial assets; and

+ the contractual terms of the instrument give rise on specified dates to cash flows that are solely payments of principal and
interest on the principal amount outstanding.

The Company has determined the classification of debt instruinents in terms of whether they meet amortised cost criteria or the
FVTQOCI criteria based on the facts and circumstances thal existed as of the transition date. Accordingly, the Company has classified

all debt instruments as of the transition date at amortised cost.

Investment in equity instruments issued by subsidiaries are measured at cost less impairment. \




Updater Services Private Limited
Notes te standalone financial statements for the year ended March 31, 2021
[Al amounts are in lakhs of Indian Rupees unless otherwise stated]

(ii) Effective interest method

The effective interest method is a method of calculating the amortised cost of a debt instrument and of allocating interest income
aver the relevant period. The effective interest rate is the rate that exactly discounls estimated future cash receipts through the
expecied life of the debt insérument, or, where appropriate, a shorter period, to the net carrying amount on initial recognition.

[ncome is recognised on an eflective interest basis for debt instruments other than those financial assets classified as at FVTPL.
Interest income is recognised in profit or loss and is included in the “Other Income™ line item.

(iii} Financial assets at fair valoe through profit or loss (FYTPL)
Debt instruments that do not meet the amortised cost criteria or FYTOCT criteria are measured at FVTPL., Investments
in Mutual funds are measured at FVTPL.

Financial assets at FVTPL are measured at fair value at the end of each reporting period, with any gains or losses arising on re-
measurement recognised in profit or loss. The net gain or loss recognised in profit or loss incorporates any dividend or interest
earned on the financial asset and is included in the “Other Income” line item.

(iv) Impairment of inancial asscis
The Company applies expected credit loss medel for recognising impairment loss on financial assets measured at amortised cost.

The Company follows *simplified approach’ for recognition of impairment loss allowance on trade receivables. The application of
simplified approach does not require the Company 1o track changes in credit risk. Rather, it recognises impairment loss allowance
based on lifetime ECLs at each reporting date, right from its initial recognition. Provision for ECL is recognised for financial assets
measured at amortised cost and fair value through other comprehensive income.

ECL impairment loss allowance (or reversal) recognized during the period is recognized as expenses in the statement of profit and
loss (P&L). This amount is reflected under the head *other expenses’ in the P&L.

{v) De-recognition of financial assets

The Company derecopnises a financial asset when the contractual rights to the cash flows from the asset expire, or when it transfers
the financial asset and substantially all the risks and rewards of ownership of the asset to another party. If the Company neither
transfers nor retains substantially all the risks and rewards of ownership and continues to control the transferred asset, the Company
recognises its retained interest in the asset and an associated liability for amounts it may have to pay. If the Compeny relains
substantially atl the risks and rewards of ownership of a transferred financial asset, the Company continues to recognise the financial
asset and also recognises a collateralised borrowing for the proceeds received.

On de-recognition of a financial asset in its entirety, the diflerence between the assets carrying amount and the sum of the
consideration received and receivable is recognised in the Statement of profit and loss.

(vi) Reclassification of financial assets

The Company determines classification of financial assets and liabilities on initial recognition. After initial recognition, no
reclassification is made for financial assets which are equity instruments and financial liabilities. For financial assets which are debt
tnstruments, a reclassification is made only if there is a change in the business model for managing those assets. Changes to the
business model are expected to be infrequent. A change in the business model occurs when the Company either begins or ceases
to perform an activity that is significant to its operations. I the Company reclassifies financial assets, it applies the reclassification
prospectively from the reclassification date which is the first day of the immediately next reporting period following the change in
business model.

(vii) Financial liabilities and equity instruments

(vii)(l) Classification as debt or equity

Deht and equity instruments issued by the Company are classified as either financial liabilities or as equity in accordance with the
substance of the contractual arrangements and the definitions of a financial liability and an equity instrument.

(vii}{2) Equity instruments
An equity instrument is any contract that evidences a residual interest in the assets of an entity afier deducting all of its liabilities.
Equity instruments issued by the Company are recognised at the proceeds received, net of direct issue costs,

Tl of the Company's own equity instruments is recognised and deducted directly in equity. No gain or loss is
d iy profit or loss on the purchase, sale, issue or cancellation of the Company‘s own equity instruments.
-

.






Updater Services Private Limited
Notes to standalone financial statements for the year ended March 31, 2021
[All amounts are in lakhs of Indian Rupees unless otherwise stated]

i, Right-of-use assets
The Company recognises right-of-use assets at the commencement date of the lease (i.e., the date the underlying asset is available
for use). Right-of-use assets are measured at cost, less any accumulated depreciation and impainnent tosses, and adjusted for any
remeasurement of lease liabilities. The cost of right-of-use assets includes the amount of lease liabilities recognised, initial direct
costs incurred, and lease payments made at or before the commencement date less any lease incentives received. Right-of-use
assets are depreciated on a written-down value basis aver the shorter of the lease term and the estimated useflul lives of the assets,

as [ollows:
Asset Classification Estimated Useful Life {Years)
Building [-5

If ownership of the leased asset transfers to the Company at the end of the lease term or the cost reflects the exercise of a purchase
option, depreciation is calculated using the estimated useful life of the asset.

The right-of-use assets are also subject to impairment. Refer to the accounting policies in section (d} Impairment of non-financial
assets.

ii, Lease liabilities

At 1he commencement date of the lease, the Company recognises lease liabilities measured at the present value of lease payments
to be made over the lease term. The lease payments include fixed payments (including in substance fixed payments) less any lease
incentives receivable, variable lease payments that depend on an index or a rate, and amounts expected to be paid under residual
value guarantees. The lease payments alsa include the exercise price of a purchase option reasonably certain to be exercised by the
Company and payments of penalties for terminating the lease, if the lease term reflects the Company exercising the option to
terminate. Variable lease payments that do not depend on an index or a rate are recognised as expenses (unless they are incurred
to produce inventories) in the period in which the event or condition that triggers the payment occurs.

In calculating the present value of lease payments, the Company uses its incremental borrowing rate at the lease commencement
date because the interest rate implicit in the lease is not readily determinable. Afier the commencement date, the amount of lease
liabilities is increased to reflect the accretion of interest and reduced for the lease payments made. In addition, the carrying amount
of lease liabilities is remeasured ifthere is a modification, a change in the lease term, a change in the lease payments (¢.g., changes
to future payments resulting from a change in an index or rate used to determine such lease payments) or a change in the assessment
of an option to purchase ihe underlying asset,

The Company’s lease liabifities are included in Interest-bearing loans and borrowings (see Note 31).

iii. Short-term leases and leases ol low-value assets
The Company applies the short-termn lease recognition exemption to its shorl-term leases of Buildings and Machinery and
Equipment (i.e., those leases that have a lease term of 12 months or less from the commencement date and do not contain a purchase
option). It also applies the lease of low-value assets recognition exemption to leases of office equipment that are considered to be
low value. Lease payments on short-term leases and leases of low-value assets are recognised as expense on a straight-line basis
over the lease term.

As a lessor

Leases in which the Company does not transfer substantially all the risks and rewards incidental to ownership of an asset are
clessified as operating leases. Rental income arising is accounted for on a straight-line basis over the lease terms. Initial direcl costs
incurred in negotiating and arranging an operating lease are added to the carrying amount of the leased asset and recognised aver
the lease term on the same basis as rental income. Contingent rents are recognised as revenue in the period in which they are earned.

h. Retirement and other employee benefits

a. Compensated absences

Liabilities for wages and salaries, including non-menetary benefits that are expected to be setiled wholly within 12 months after
the end of the period in which the employees render the related service are recognised in respect of employees’ services up to the

end of the reporting period and are measured at the amounts expected to be paid when the liabilities are settled. The liabilities are
presented as current employee benefit obligations in the balance sheet. \‘

v -] ....

Ta s

5
& v
ced Act®
~\~___./



Updater Services Private Limited
Notes to standalone financial statements for the year ended March 31, 2021
[All amounts are in lakhs of Indian Rupees unless otherwise stated]

Accumulated leave, which is expected to be utilized within the next 12 months, is treated as shori-term employee benefil. The
Company measures the expected cost of such absences as the additional amount that it expects to pay as a result of the unused
entitlement that has accumulated at the reporting date.

The Company (reats accumulated leave expected to be carried forward beyond twelve months, as non-current employee benefit for
measurement purposes. Such non-cutrent compensated absences are provided for based on the actuarial valuation vsing the
projecied unit credit method at the year-end. Remeasurement gains / losses are immediately taken to the statement of profit and
loss and are not deferred.

b. Post-employment obligations
The Company operates the following post-employment schemes:

i. Gratuity obligations

Gratuity liability under the Payment of Gratuity Act, 1972 is a defined benefit obligation. The Plan provides payment to vested
employees at retirement, death or termination of employment, of an amount based on the respective employee’s salary and the
tenure of employment with the Company. The Company provides the gratuity benefit through annual contribution to Updater
Services Private Limited - Employee benefit scheme. Under this scheme the settlement obligation remains with the Company
although the LIC administers the scheme and determines the contribution premium required to be paid by the Company. The cost
ol providing benefits under this plan is determined on the basis of actuarial valuation at each year-end using the projected unit
credit method.,

In addition to the above, the Company recognises its liability in respect of gratuity for employees {where customer reimburses
gratuity) and its right of reimbursement as an asset. Employee benefits expense in respect of gratuity to employees and
reimbursement right is presented in accordance with Ind AS — 19,

Remeasurement. comprising of actuarial gains and losses, the effect of the asset ceiling, excluding amounts included in net interest
on the net defined benefit fiability and the return on plan assets (excluding amounts included in net interest on the net defined
benefit liability), are recognised immediately in the balance sheet with a corresponding debit or credit to retzined eamings through
OCl in the period in which they occur. Remeasurement is not reclassified to profit or loss in subsequent periods,

Past service cost is recognised in profit or loss on the carlicr of the date of the plan amendment or curtaiiment, and the date that the
Company recognises related restructuring costs.

Net interest is calculated by applying the discount rate to the net defined benefit liability or asset. The Company recognises the
following changes in the net defined benefit obligation as an expense in the statemient of profit and loss:

- Service costs comprising current service costs, past-service cosls and
- Met interest expense or income,

ii. Retirement benefits

Retirement benefit in the form of provident fund is a defined contribution scheme. The Company has no obligation, other than the
contribution payable to the provident fund. The Company recognizes contribution payable to the provident fund scheme as an
expenditure, when an empleyee renders the related service. 1 the contribution payable to the scheme for service received before
the balance sheet date exceeds the coniribution already paid, the deficit payable to the scheme is recognized as a liability after
deducting the contribution already paid. If the contribution already paid exceeds the contribution due for services received before
the balance sheet date, then excess is recognized as an asset to the extent that the pre-payment will lead to, for example, a reduction
in future payment or a cash refund,

i. Taxes on Income

Current income tax
Income tax expense comprises current tax expense and deferred tax charge or credit during the year. Current income tax assets and
liabilities are measured at the amount expected to be recovered from or paid to the taxation authorities, The tax rates and tax laws
used to compute the amount are those that are enacted or substantively enacted, at the reporting date in the countries where the
Company operates and generates taxable income.






Updater Services Private Limited
Notes to standalone financial statements for the year cnded March 31, 2021
[All amaounts are in lakhs of Indian Rupees unless otherwise stoled]

k. Financial guarantee contracts

Financial guarantee contracts issued by the company are those contracts that require a payment to be made to reimbuzse the holder
Tor a loss it incurs because the specified debtor fails to make a payment when due in accordance with the terms of a debt instrument,
Financial guarantee contracts are recognised initially as a liability at fair value, adjusted for transaction costs that are direcily
attributable to the issuance of the guarantee, Snbsequently, the liability is measured at the higher of the ainount of loss allowance
determiped as per impairment requirements of Ind AS 109 and the amount recognised less cumulative amortisation,

I. Fair value measurement
The Company measures financial instruments, such as, derivatives at fair value at each balance sheet date.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date. The fair value measurement is based on the presumption that the transaction to sell the asset
or transfer the liability takes place either:

* In the principal market for the asset or liability, or
= In the absence of a principal market, in the inost advantageous market for the asset or liability

The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the asset
or liability, assuming that market participants act in their best economic interest.

A fair value measurement of a non-financial asset takes into account a market participant’s ability to generate economic benefits
by using the asset in its highest and best use or by selling it to another market participant that would use the asset in its highest and
best use.

The Company uses valuation techniques that are appropriate in the circumstances and for which sufficient data are available to
measure fair value, maximising the use of relevant observable inputs and minimising the use of unobservable inputs.

Al assets and liabilities for which fair value is measured or disclosed in the standalone financial statements are categorised within
the fair value hierarchy, described as fellows, based on the lowest level input that is significant to the fair value measurement as a
whole:

+» Level 1 — Quoted {unadjusted) market prices in active markets for identical assets or liabilities

« Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is directly or
indirectly observable

» Level 3 — Valuation techniques for which the lowest level inpat that is significant to the fair value measurement is uncbservable

For assets and liabilities that are recognised in the standalone financial statements on a recurring basis, the Company determines
whather transfers have occurred between levels in the hierarchy by re-assessing categorisation (based on the lowest level input that
15 significant to the fair value measurement as a whole) at the end of each reporting peried.

Involvement of external valuers is decided upon annually by the Company. At each reporting date, the Company analyses the
movements in the values of agsets and liabilities which are required to be remeasured or re-assessed as per the accounting policies,
For this analysis, the Company verifies the major inputs applied in the latest valuation by agreeing the information in the valuation
coimputation to contracts and other relevant documents. Other fair value related disclosures are given in the relevant notes (Refer
Note 39),

For the purpose of fair value disclosures, the Company has determined classes of assets and Habilities on the basis of the nature,
characteristics and risks of the asset or liability and the Ievel of the fair value hierarchy as explained above (Refer Note 40).

m. Segment reporiing

The Management mnonitors the operating results of its business as a single primary segment “facility management service™ for the
purpose of making decisions about resource allocation and performance assessment. The business of the Company falls under a

single primary seginent i.e. 'facility management service’ for the purpose of Ind AS 108. \_}l
/




Updater Services Private Limited
Notes to standalone financial statements for the year ended March 31, 202)
[All amounts are in lakhs of Indian Rupees upless otherwise stated]

n. Earmnings per share

Eamings per share is calculated by dividing the net profit or loss before OCI for the year by the weighted average number of equity
shares ouistanding during the period.

For the purpose of calculating diluted earnings per share, the net profit or loss before QCI for the period attributable o equity
shareholders and the weighted average number of shares outstanding during the period are adjusted for the effects of all dilutive
potential equity shares.

0. Provisions
General

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event, it is
probable that an outflow of resources embodying economic benefits will be required to settle the obligation and a reliable
estimate can be mede of the amount of the oblipation. When Lthe Company expects some or all of a provision to be reimbursed,
for example, under en insurance contract, the reimbursement is recognised as a separate assel, but only when the reimbursement
is virtually certain. The expense relating to a provision is presented in the statement of profit and loss net of any reimbursement.

If the effect of the time value of money is material, provisions are discounted using a current pre-tax rete that reflects, when
appropriate, the risks specific to the liability. When discounting is used, the increase in the provision due to the passage of time is
recognised as a finance cost.

Onerous Contract

If the Company has a contract that is onerous, the present obligation under the contract is recognised and measured as a provision.
However, before a separate provision for an onerous contract is established, the Compariy recognises any impairment loss that has
occurred on assets dedicated to that contract.

An onerous contract is a contract under which the unavoidable costs (i.e., the costs that the Company cannot avoid because if has
the contract) of meeting the obligations under the contract exceed the econemic benefits expected to be received under it. The
unavoidable costs under a contract reflect the least net cost of exiting from the contract, which is the lower of the cost of fulfilling
it and any compensation or penalties arising from failure to fulfil it. The cost of fulfiiling a contract comprises the costs that relate
directly to the contract {i.e., both incremental costs and an allocation of costs directly related to contract activities).

p. Contingent liabililies & Contingent Asscts

Contingent liability is disclosed for,

{i} Possible obligation which will be confinned only by future events not wholly within the control of the Company or

{ii) Present obligations arising from past events where it is not probable that an outflow of resources will be required to settle the
obligation or a reliable estimate of the amount of the obligation cannot be made. Contingent assets are not recognised in the
standalone financial siatements.

Contingent assets are disclosed in the Standalone financial statements by way of notes to accounts when an inflow of economic
benefits is probable.

q. Cash and cash equivalents

Cash and cash equivalents in the Balance Sheet comprise of cash at banks and on hand and short-termi deposits with an original
maturity of three months or less, which are subject to an insignificant risk of changes in value,

For the purpose of the statement of cash flows, cash and cash equivalents consist of cash and short-term deposits, as defined above.
Bank overdrafts are shown within borrowings in financial liabilities in the balance sheet. \

\

[
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Notes to standalone financial statements for the year ended March 31, 2021
[All amounts are in lakhs of Indian Rupees unless otherwise stated]

In determining the spot exchange rate to use on initial recognition of the related assel, expense or income (or parl of it} on the
derecognition of a non-monetary asset or non-monetary liability relating to advance consideration, the date ol the transaction is the
date on which the Company initially recognises the non-monetary asset or non-monetary liability arising from the advence
consideratian. If there are multiple payments or receipts in advance, the Company determines the transaction date for each payment
or receipt of advance congideration.

u. Contingent Consideration

Any contingent consideration to be transferred by the acquirer is recognised at fair value at the acquisition date. Contingent
consideration classified as an asset or liability that is a financial instrument and within the scope of Ind AS 10% Financial
[nstruments, is measured at fair value with changes in fair value recognised in profil or loss in accordance with Ind AS 109, I the
contingent consideration is not within the scape of Ind AS 109, it is measured in accordance with the appropriate [nd AS and shall
be recagnised in profit or loss, Contingent consideration that is classified as equity is not re-measured at subsequent reporting dates
and subsequent its settlement is accounted for within equity.

v. Changes in accounting policies and disclosures
New and amended standards

i) Amendments to Ind AS 116: Covid-19-Related Rent Concessions.

The amendments provide relief to lessees from applying Ind AS 116 guidance on lease modification accounting for rent concessions
arising as a direct consequence of the Covid-19 pandemic. As a praclical expedient, a lessee may elect not to assess whether a
Covid-19 related rent concession from a lessor is a lease modification. A lessee that makes this election accounts for any change
in lease payments resulting from the Covid-19 related rent concession the same way it would account for the change under Ind AS
116, il the change were not a lease medification.

The amendments are applicable [or annual reporting periods beginning on or after the 1 April 2020. In case, a lessee has not yet
approved the standalone (inancial statements for issue before the issuance of this amendment, then the same may be applied for
annual reporling periods beginning on or after the 1 April 2019. This amendment had no impact on the standalone financial
statements of the Company.

(i) Amendments to Ind AS 1 and Ind AS 8: Definition of Material

The amendments provide a new definition of material that states, “information is material if omitting, misstating or obscuring it
could reasonably be expected to influence decisions that the primary users of general purpose standalone financial statements make
on the basis of those standalone financial statements, which provide financial infonnation about a specific reporting entity.” The
amendments clarify that materiality will depend on the nature or magnitude of information, either individually or in combination
with other information, in the context of the standalone financial statements. A misstaternent of information is material if it could
reasonably be expected to influence decisions made by the primary users. These amendments had no impact on the consolidated
standalone financial statements of, nor is there expected to be any future impact to the Company.

These amendments are applicable prospectively for annual periods beginning on or after the | April 2020, The amendments to the
definition of material are not expected to have a significant impact on the Company’s standalone financial statements.

(i) Amendments to Ind AS 103 Bnsiness Combinations

The amendmient to ind AS 103 Business Combinations clarifies that to be considered a business, an integrated set of activities
and assets must include, at a minimum, an inpot and a substantive process that, together, significantly conmribute to the ability to
create output. Furthermore, it clarifies that a business can exist without including all of the inputs and processes needed to create
outputs,

These amendments are applicable to business combinations for which the acquisition date is on or after the beginning of the first
annual reporting period beginning on or after the | April 2020 and to asset acquisitions that occur on or afler the beginning of that
period. This amendment had no impact on the standalonc financial statements of the Company but may impact {uture, periods
should the Company enter into any business combinations, \

N
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Notes to standalone financial statements for the year ended March 31, 2021
[All amounts are in lakhs of Indian Rupees unless otherwise stated]

Recent pronocuncements
The Ministry of Corporate Affairs through a notification dated 24 March 2021 amended Schedule III to the Companies Act, 2013.

These amendments are applicable from 1 April 2021 and enhances the disclosures required to be made by the Company in its
financial statements. The Company is evaluating the effect of these amendments on its financial statements.

e




Updaier Services Private Limited

Standalone Statement of Changes in Equily for the year ended March 31, 2021
(All amounts are in lokhs of Indian Rupees unfess otherwise stated)

{a)} Equity share capital

Equity shares of Rs 10 each issued, subseribed and fully paid No. of shares Amount
(in lakhs)
Opening balance as on April 01, 2019 528.17 5,281.75
Add: Shares issued during the year - -
Balance as on March 31, 2020 528.17 5,281.75
Add: Shares issued during the ycar - -
Balance as on March 31, 2021 528.17 5,281.75
{b} Other equity
Particulars Retained Capital Securitics Employee Total
Earnings redempiion Premium Stock QOptions
reserve Reserve
As at April 01, 2019 8,716.72 1987.50 5,594.28 - 14,518.50
Add: Profit or the year 3,253.87 - - - 3,253.87
Employee stock options provided - - - 325.64 325.64
Oiher Comprehensive Income {150.98) - - - {150.98)
EfTect of adoption of Ind AS 116 Leases {193.89) {193.89)
As at March 31, 2020 11,625.72 207.50 5,594.28 325.64 17,753.14
Add: Pralit for the year 266524 - - - 2,665.24
Other Comprehensive Income 79.01 - - - 79.01
Employee stock aptions provided - . - 14.89 14.89
As at Mareh 31, 2021 14,369.97 27.50 $,594.28 340.53 20,512.28
Summary of sipnificant accounting policies 1-2
The accompanying notes {orm an integral pant of the Standalone Financial Statements 3-46
As per our report of even date
For 5.R. Batliboi & Associates LLP For and on behalf of Board of Directors
Charlczed Accountants Updater Services Private Limited
ICAI Firm Registration Number: 101049%/E300004
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Updater Scrvices Private Limited
Notes to standalone Onancial statements for the year ended March 31, 2021
t4f amotints are in lokhs of fndian Ropees unless othenvise stated)

3 Properiy, plant and equipment

Particulars Building Plant and Furnilure Oflice Vebicles Computer and Leaseheld Total
machinery and fixtures equipments avcessorics impravements
Cost
At April 01, 201% 17757 177242 73.33 BL.d45 121.49 20031 61.20 2,486.77
Additions - 429.24 4035 2031 20.29 57.12 - 367.71
[¥isposals - {71.03) {15.87) {8.00) {9.59) {(7.75) - 11225
Al March 31, 2020 17757 2,130,681 98.01 93,96 132.12 249.68 60.20 2.942.22
Additions - 187.82 459 946 - 31.46 9.96 24329
Drisposals - {3811} - - - - - {38.11)
At March 31, 202] 177.57 2,280.32 102.60 103.42 132.19 281.14 70.16 3,147.40
Depreciation
At April 01, 2019 25,16 338.31 3119 53.68 55,99 130.36 43.30 1,177.9%
Charge for the yvear 14.48 517.65 17.34 19.50 2031 3679 10.68 65675
Disposals - {71.03) {15.8%) (8.00) {7.86) {7.73) - {110.53)
At March 31, 2020 39.64 1,284.21 32.66 65.18 68.44 179,40 53.98 1,724.21
Charge (or the vear 13.30 448.45 1547 1808 2111 4948 B35 57425
Disposals - (32.92) - - - - - (32.92)
At March 31, 2021 52.94 1,7010.44 48.13 83.26 89.55 22888 62.34 2.265.54
Net Block
At March 31, 2021 124.63 579.88 54.47 20.16 42.64 52.26 7.82 A81.86
At March 31, 2020 137.93 84570 65.35 2878 6375 70.28 6,22 1,218.01
Note:

Cash credit and working ¢apital loan arc secured by first pari-passu charge on certain moveable assets. (Refer Note 16)

4 Other intangible assets

Particulars Computer Total
software

Cost

At April 01, 2019 15.76 3376

Additions - -

At March 31, 2020 A5.76 3576

Al March 31, 2021 I5.76 35,76

Amortisation

At April 01, 2019 2312 23.12

Charge for the vear 695 693

At March 31, 2020 307 30.07

Charge for Lthe yeqr 384 384

At March 21, 2021 EER] 3351

Mei Block

At March 31, 2021 ].8_5_ 1.85

At March 31, 2020 569 569

This space has been imtentionally left blunf







Updater Services Private Limited
Notes to standzlone [inancial siatements for the year ended March 31, 2021 {continued}
tAl amonis are i lakhs of indian Rupees uniess othereise stated)

[ Loans Non-current

Curriént

(At Amaorlised Cost) As at

31 March 2021

As at
31 March 2020

As at
31 Mareh 2021

Asal
31 _March 2020

{Considered good, Unsecured unless siated otherwise)

Loans to related parties #

- considered good - - Epi| 23393
- credil impaired - - T87.30 749.77
- - 825.01 983.70
Less: Impainment on loans to related parties - - (787.30) {749.77)
- - Lyl | 233.93
Loans to employecs
- considered good - - 44 48 17.13
- ¢redil impaired - - 9.18 9.18
- - 53.66 2631
Less: [mpairment for doubtfil loans - - {5.18) {9.18)
- - 44.48 17.13
Security Deposits
- considered goad 122.71 117.69 351.03 374,53
- credit tmpaired - - 6185 70.72
12271 117.69 q12.88 44525
Less: Impairment for doubtful deposits - - {61.85}) {70.72)
122,71 117.69 351.03 374.53
Rental deposits @
- cansidered good 332.06 30538 - -
- credit impaired 26,57 26.57 - -
358.63 331.95 - -
Less: Impairment for doubtful deposits (26.57) {26.57) - -
332.06 3538 - -
454.77 423.07 433,22 625.59

# - The Company has given loans of ¥ 696.84 lakhs and ¥90.46 lakhs (March 31, 2020 ¥ 695.84 lakhs and ¥ 53.93) (o Wynwy Technologies Private Limiled
(formerly known as Zappy Home Solutions Privale Limiled) and Global Flight Handling Services Private Limited respectively as al March 31, 2021. In view of

the losses / insufficient profit incurred, the management of the Company has made 2 provision for the loans receivable.

@ - Rental deposit includes amounts held by retated parties of T 228.74 fakhs (March 31, 2020 - € 220.45 lakhs)

7 Other financial assets

{At Amortised Cost)

Nop-current Current
As at As at As at As at
31 March 2021 MM March 2020 A March 2023 31 March 2020

(Considered good, Unsecured unless stated atherwise)
Retention Deposity

- congidered goud 27748 104.37
- credit impaired 590 4.89
28338 10925

Less: Impainnent for doubtful deposits {550 (4.89)
27748 10437

Interest accrued and due on loan to related pariies
- considered good - -
- credit impaired - -

13.74
73.00

Less: Impairment for Interest accrued and due on loan to related parties - -

86.74

(73.00)

13.74

U
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Notes to standalone financial sitatements [or the year ended March 31, 2021 (continued)
{AH ainownts are in lakhs of Indian Rupees unless otherwise stoted)

7

Other linancial assets (continued)

Reimbursement right of gratuity ~~"
- considered good
- credit impaired

Less: Impairment for doubtlul reimbursemnent right of gratuity

Advances cecoverable in cash
- considered good
- credit impaired

Less: Impainnent for doubtlul advances

Interest accrued and not due on bank deposils

Conract Assets - Unbilled revenue *+*
Receivable from related parties (refer Note 37)

Bank balances other than cash and cash equivalents**

- in long term deposits under lien with matunity more than 12 months

Non=currcni

Current

As at As at
M March 2021 31 March 2020

As at
3! March 2021

As al
31 March 2020

1,142.84 1,189.57 1,286.52 121541
- - 59.83 -
1,142.84 1,189.57 1.346.35 121541
- - {39.83) -
1,142.89 1.189.57 (286,52 121541
- - 1.77 1.82
- - 29.04 29.04
- - 30 81 30.86
. . (29.04) (29.04)
- - 1.77 1.82
- - 3937 6.20
- - 491330 5,133.77
- - - 22.94
40.73 23215 - -
1461.05 1,526.09 6,254.70 6,380.14

A The Company has recopnised gratuity liability and reimbursement night in respect ol employees where thiere is contractmal right to receive reimbursement

from customers, pursuani to paragraph 114 of Ind AS - 19. Refer Note 30(B}

*** Classified as financial asset as right to consideration is unconditional upon passage of rime

** Fixed depaosits given as security {as part of non-current asseis)

Fixed deposits with a carrying amaunt of Rs. 31.00 lakhs (31 March 2020: Rs. 232.15 Lakhs) is under licn with various banks for guarantees issucd to third

parties.

Income tax assets (net}

Advance income taxes

Less: Provision for income taxes

Other asscts
{At Amonrlised Cost)

{Considered good, Unsccured unless staled otherwise)
Prepaid expenses ~

Balance with government authorities {Refer Note 35)
- considered gaod
- credil impaired

Less: Provision [or doubtful balance with governiment authorities

Capita) Advance
- considered good
- credit impaired

Less: Pravision for donbtful capital advances

Non-current Current
As ot As i As at As at
31 March 2021 31 March 2020 31 March 2021 3 March 2020
11,796.54 10,400.46 - -
(7.494.73) {6,682.42) - -
4,301.81 3.718.04 - -
Non-—current Current
As at As at As at As at

31 March 2021

31 March 2020

31 March 2021

31 March 2020

- - 588.17 749.92
36.12 - 211.62 169.98
- - 41.57 41.57
56.02 - 253.19 21155
- - (4157) {4157
56.12 - 211,62 16998
0.11 4.41 - -
4430 44.30 - .
4441 48.71 - -
(44.30) (44.30) - -
0.11 4.41 - -

A

MW
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Notes to standalone (inancial statements for the year ended Murch 31, 2021 {continued)

(Al amonnts are mi lakhs of Indian Rupees unless otherwise stated)

9 Other assels (continued)

Advances for supply of poods

Non-current

Crurrcnt

As at
31 Mareh 2021

As at
31 March 2020

As at
3i March 2021

As at

31 March 2020

- considered good - - 6185 7348
- eredit impaired - - 151.43 17350
- - 213,28 247 .38
Less; Provision for doubtful advances for sopply of poods - - {151.43) {173.90)
- - 6185 73.48
Advances to employecs
- considered good - - 47.06 56,01
- credit impaircd - - 38.61 38.61
- - 83.67 94.62
Less: Pravision for doubtlul advances 1o employees - - {38.61) {38.61)
- - 47.06 50.01
Contract Asscts - Unbilled revenue ¥¥# 1.990.86 1,503.89
56.13 4.4 2,809.56 2,553.28

4 ncludes cost of uniform and shaes provided to service stalf writien ofT over a period of 12 months {rom the date of purchase ¥ 372.56 lakhs (March 31,
2020 - 3 401 85 lakhs)

*x¥ Classified s non-financial asset as the conmactual unconditional right to consideration is dependent on completion of coptractual obligations. Includes Rs,
597.71 lakhs related te government projects [or Skills and Development (DDUGKY) for which milestones have not been achieved due to COVID-19 outbreak,
but State government authorities have extended the timelines.

10 Trade Receivables As at As at
31 March 2021 31 March 2020
(At Amortised Cost)
Trade raceivables 16,345.90 24.450.53
Trade receivable from related parties {Note 37) 0.70 1598
16,346.60 24,466.51
Security details
Considered good, Secured _ :
Considered pood, Unsecured 16,346.60 24.466.51
Trade Receivables which have significant increasc in credil risk - -
Trade Receivables - credit impaired 513.11 294.31
16,859.71 24.760.82
Impairment zllowance (allowance for bad and doubiful debts}
Considered good, Unsecured - -
Trade Receivables - credit impaired {513.11} (294.31)
(353.11) (294.31)
Total Trade receivables 16,3.46.60 24,466.51
Nao trade or other receivables are due from Directors or other officers of the Company either severally or jointly with any other person. Trade receivables
are non-interest bearing and are generally on terms of 0 to 90 days based on the type of the customers. For balances, terms and conditions relating to
related parties, refer note 37.
11A Cash and cash equivalents As at As at
31 March 2021 31 March 2020
(i) Balances with hanks:
- On current accounls 2.116.19 58193
- carmarked for DU GEY Project *** 225.51 13.49
{1i) Cash in hand - 18.03
2,341.70 713.45
For the purpose of statement of cashflows, cash and cash equivalents comprise the following:
On current accounts 234170 69542
Cash on hand - 18.03
Total Cash and cash equivalents 2,341,740 713.45




Updater Services Private Limited

Notes to standalone fnzncial siatemeats for the year ended March 31, 2021 (continued)

(Al amonms are in lakhs of Indian Rupees unless otherwise stated)

I11B  Bank Balances ather than cash and cash equivalents as ahove

12

- Depaosits with Original Maturity of less than 3 months wader lien**

- in long 1erm deposits under lien with matrity more than 3 moaths but

less than 12 months**
- in long term deposits under fien with maturity more than 12 months

Less: disclosed as part of other financial assets
Total Bank balance other than cash and cash equivalents

Non-currcnt

Currenl

31 March 2021

As at
31 March 2020

As at Asat
31 March 2021 31 March 2020

232.15

{232.15)

632.00 -
83426 36.06
1,466.26 36.06G

*** During the vear ended 31 March 2018, the Company had entered irto an Memtorandum of Undemstanding (MOU) with Tamil Nadu State Rural Lively
Mission on August 26, whereby for a period of 3 years in relation to a panicuar project (DDU GKY), Company has to train 2,002 workers under the
guidelines of the MoRD, Governmeot of India Pursuant ta the same, Company has received an advance of Rs. 1,592,601 lakhs from {March 31, 2018 - Rs.
674,00 lakhs and March 31, 2021 - Rs_ 918.55 lakhs) the CEO,Tamil Nady Srete Rurai Lively Mission. The money can be utilised only for the training and

relaied expenses approved as per the MOU/agreement

** Fixed deposits piven as s¢curity (Bank Balances other than cash and cash equivalents)

Fixed deposits with a carrying amount of Rs. 1431.69 lakhs (31 March 2020: Rs. 35.06 Lakhs) is under lien with various banks for gnarantees issued to third

parlies.

Deferred tax asset (net)

Deferred tax assets

Drifference between books balance and Tax balance of Property, plant and equipment

Provision for litigalion

Impairment {or doubiful advances and Loan

Impatrment for dovbtful debts and estimated price concession
Proviston for graluity

Provision for compensated ubsences

Expenses allowable on payment basis

Deferred tax liability
Ind AS 116 - Lease Adjustmenis

Reconciliation of deferred lax liahilities (net):

Ovpening halance as of 1 April
Tax income/{expense) during the period recognised in profit or loss

Tax income/{expense) during the period recognised in OCI

Closing balance as at 31 March

This space has been intentionally left blank

As at As at
31 March 2021 31 March 2020

3R3.82 34602
7.06 7.06
334338 299.13
71820 28718
781.07 6i0.55
[79.19 146.32
771.9% 690.67
{32.30) {1584}
3,203.33 2,371.09
Year ended Year ended
31 March 2021 31 Miarch 2020
2371.09 2,501.19
858.81 {180.88)
(26.57) 50.78

3,203.33 23719

N

S
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Notes to standalone lnancial stalements far the year ended March 31, 2021 {contipued)
(A qnonnts are it lakhs of Indian Rupees uniess othervise stated)

i3

L

Equity share capital Agat As al
31 March 2021 31 March 2020
Authorised
530.00 (March 31, 2020 530.00} equity shares of Rs 10 each 5,300.00 5300.00
Issued, subscribed and paid up
528.17 (March 31, 2020: 528,17} equity sharcs of Rs 10 ¢ach fully paid up 5,2B1.75 5281.75
5281.75 5.281.75
a) Reconciliztion of shares outstanding at the beginning and at the end of the reporting period
As at 3] March 2021 As at 31 March 2029
No. of shares Amount No. ol shares Amount
(in lakhs) {in lakhs}
Equity shares
At the beginning af the year 528.17 528175 528.17 528175
Add: Shares issued during the year - - - -
QOuistanding a1 the end af the vear 528.17 5,281.75 528.17 5,281.75

b) Terms / rights attached to equity shares

The Company has only one class of equity shares having a par value of Rs.10 per share. Each holder of equity shares is entitled 1o one vate per share, The
Company declares dividend in Indian Rupees. The final dividend propased by the Board of Directors is subject to the approval of the sharcholders in the
ensuing Annuai General Meeting.

I the event of liquidation of the Company, cquity share holders will be entitled to receive remaining assets of the Company, afier distribution of all preterential
amounts. The distribution will be in propertion 1o the number of equity shares held by the sharchalders.

Dwring the financial year 2016-17, the Company has issued equity shares to India Busincss Excellence Fund — I and India Business Excellence Fund — A
("Investors”). The Investors have been provided with certain exit rights after a predetermined period (viz. [PO / Exit Trade Sale / Stratepic Sale Right as
defined in the share purchase agreement) by the Company and other Sharcholders,

¢) Aggregate numbcer of bonus shares issucd, shares issued for consideration other than cash and shares boupht back during the period of five years
immedizately preceding the reporting date:

3 March 2021 31 March 2020 M March 2019 31 March 2018 31 March 2017

Equity shares alloued as fully paid bonus shares by - - - - 39521
capitalization af securities premium
Equity shares bought back by the company - - - - 2075
d) Details of shareholders holding more than 5% shares in the company
Name of shargholder As at 31 March 2021 As at 31 March 2020

No. pf shares Amount No. of shares Amonunt
Eqguity shares of Rs. 10 each fully paid
T Raghunandana 16378 31.01% 162.38 30.74%
T Shanmthi 16238 30.74% 162,38 30.74%
Tangi Facility Solutions Pvi Ltd 111.73 21.15% 113.13 21.42%
India Business Excellence Fend — 11 28.89 5.47% 28.89 5.47%
India Business Excellence Fund — [1A 61.39 11.63% 61.39 11.63%

518.17 100.00% 528.17 100.00%

Shares reserved for issue under pptions
For details of shares reserved for issue under the Share based payment plen of the company, please refer note 32

Other equity Asat As al
31 March 2021 A1 March 2020
Retained earnings 14,369.97 11,625.72
Capital redemptioo reserve 207.50 207.50
Securities premium 5,594.28 559428
Employce stock option reserve (Refer Note 32} 340.53 325.64

20,512.28 17,753.14

a. Retpined earnings
Amount in lakhs

At1 April 2019 B,716.72
Add; Profit for the vear 3,253.87
Less: Other Comprehensive Loss (150.98)
Less Effect of adoption of [nd AS 116 Leases (193.89)
At 31 March 2020 11,625.72
Add: Profit for the year 266524
Add; Other Comprehensive Gain 79.01

At 31 March 2021

14,369.97 \-’
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Other cquity (continued)
b. Capital redemption reserve

At 1 April 2019

Changes during the period
At 31 March 2020
Chznges during the period
At 31 March 2023

¢, Securities premium

At l April 2019

Changes during thc period
At 31 March 2020
Changes during the penod
At 31 March 2021

d. Employee stock option reserve

At April 2019

Add: Employce stock options provided
At 31 March 2020

Add; Employee siock aptions provided
At 31 Mareh 2021

Nature and purpose of other reserves

(i} Securities premium

Securities premium is used to record the premium on issue of shares. This reserve is utilised in accordance with the provisions of the Companics Act, 2013,

{ii) Capital redemption reserve

The Company has recognised Capital Redemption Reserve on buy-back of equity shares from its retained eamnings. The amount in Capital Redemption Reserve
is cqual to nominal amount of the equity shares bought back. The Company can utilize the same for the purpose of issue of fully paid-up bonus shares to ils

members.

{(iii} Employce stock option reserve

Under Ind AS 102, {air value of the options granted is to be expensed out over the life of the vesting period as emplovee compensation costs reflecting period

ol receipt of service.

{iv} Retained earnings

Amount in dakhs
207.50

207.50

207.50

Amount in lakhs
5,594.18

559428

5,594.28

Amaunt in lukhs

325.64
325.64

14.89
340.53

The amount that can be distribuied by the Company as dividends ta its equity shareholders is determined based on the standalone Minancial siatements of the
Company and also considering the requirements of the Companies Act, 2013, Thus, the amounts reponed above may not be distribulable in entircty.

\
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(At amounts are in lakhs of Indian Rupees unless othenvise stated)

154 Long Term Provisions and Shor Term Provisions

Non-current

Current

31 March 202¢

Pravision for employee benefits

As at As at

31 March 2021

As at
31 March 2030

As at
31 March 2020

Provision for pratuity {Refer Mote 38) 1,083.46 1,701.51 200.0¢ 125.00
P'rovision {or pratuily - reimbursement employees {Refer Note 30) 1,142 84 1,189.57 1,346.35 1,215.41
Provision for Cnerous Contract ** - - 101.30 -
Provision for leave benelis - - 711.96 581.3%
3,126.30 1.8491.08 2,359.41 1,921.40
Other provisions
Frovision for litigations *** - - 2885 28.05
- - 2805 28.05
3,126.30 2,891.08 2,387.66 1,94%.85
*#+ The table gives the information about movemerit of the provision :
Provision for litigations {Refer note 35)
Al the beginning of the year 28.05 44.74
Created during the year - -
Utilised during the yzar - (16.69)
At the end of the ycar 28.05 28.05
** The table gives the information about movement of Onerous contract
Provision for Onerous Contract
At the beginning ol the year - -
Arising during the year 101.30 -
Unlised - -
Unused amount reversed - -
At the end of the year 101.30 -
15B  Current tax linbilities (net} As at As al
31 March 2021 31 March 2020
Provision for income taxes (net of advance income taxes) 9143 91.43
91.43 91.43
16  Borrowings As ug Asal
31 March 2021 31 March 2020
Cash credit from banks (secured) * 447.07 41.64
Working capital loan (secured) ** 700.53 B.83899
1,147.60 3,880.63
* The Company has taken cash credit having interest rate ranging from 6.6% to 10.50% p.a. These facilities are repayable on demand and are secured primarily
by way of pari passu first charge on the entire current assels of the Company on both present and future and collateral by way ol pari passu first charge on the
entire mavable assets of the Company both present aod future of the Company and personal guarantee of the Managiog Director.
** The Company has taken working capital loan from banks having interest rate ranging from 4.9% to 8.50% p.a. These facililies are repayable within 28 - 87
days and are secured primarily by way of pari passu {irst charge on the entire current assets of the Company on both present and future and collateral by way of
pari passu first charge on the entire movable assets of the Company and personal guarantee of the Managing Dicector.
17 Trade Fayables As at Asal
31 March 2021 31 March 2020
(At Amortised Cost)
Dhies to micro enterprises and small enterprises (Refer note 33) 111.96 90,44
Dues to Related Party (Refer note 37) 654 .37 780.49
Dues to other than micro enterprises and small enterprises 1.337.35 1,219.29
1,991.72 1,999.78
2,103.68 2,090.22
Trade payables are non-intercst bear, & d are nul‘l"i'lL citbed an 60-day term. For terms and conditions relating to related parties {refer note 37)
i8  Othber financial linbilities Non-current Current 5

\ W
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{At Amortised Cost) As at As at As at As at
31 barch 2021 31 March 2020 31 March 2421 31 March 2020

Capital creditors* - - 3598 3125
Capital creditars to related parlies - - 84.95 341
Employee benefits payable - - 6,020.65 6,028.19
Bonus payable - - 2.965.71 2.74422
Directar {ees payable - - - 180
Liability payable to promoters of acquired subsidiary** 844 83 1,363.51 N7 250.02
844,83 1,363.51 9.82439 9,154.59

* Includes as amouut of Rs 2,11 lakhs {March 31, 2020 Rs 3.10 lakhs) payable to Micro enterprises and small enterprise.

**[ tubility payable to promaoters of acguired subsidiary
During the previeus year, the Company has acquired 75% stake in Matrix Business Services India Private Limited a1 an agreed price of INR 3,513.01 lekhs

lrom the promoters of Malrix and 76% stake in Washroom Hygiene Solutions Private Limited ot an apreed price of INR 1,520.00 lskhs. As per Lhe
Sharcholder's Agreement between Company, these 1wo companies and its erstwhile promoters, the Comprany has an obligation 1o purchase the remaining shares
held by the promoters of such companies based on agreed methodology per the purchase agreement. Accordingly, the Company has recognised a Liability
payable to promoters of acquired subsidiary for (he present value of such future cobligation based on a best estimate available with the management.
Consequently, such amounts have also been recorded as an [nvesiment as at iarch 3], 2020 (Reler Note 5}

The Company has reassessed the Liability payable (o promaters of acquired subsidiary during the current year based on the actual resulls available (applying
the agreed methodology) and accordingly reversed an amaunt of Ra. 197.35 Lakhs as the same is no longer required 1o be paid.(Refer Note 21)

Other current linhilities Asnt As al
31 March 2021 3 March 2020

Advance from cusiomers 16.83 6513
Advance from DDU-GKY (Refer note L1A) 74208 620
Statutory dues and related liabilities 3.235.33 3,659.71

3,994.24 3,731.04

.

-
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21

Revenue Tram contracts with customers Yeur ended Year ended

31 Murch 2021 31 March 2020

Sake of services 99,871 84 1,09,375.01
99.871.84 1,09,379.01

Other disclosures
Timing of revenue recognition

Services transferred over time 09.871.54 1,59,379.01
99,871.84 1,09.379.01

Contract Balances

Trade Receivables (Refer Mote 10) 16,346.60 24.466.51

Unbilled Revenue (Refer Note 7 and 9) £,904.16 6,837.66

Reconciling the amouni of revenue recogniscd in the statement of profit and loss with the contracted price;

Revenue as per contracted price 1,02,076.42 1,10,075.20

Adjustments:

- Estimated price concessions® (2,204 .58) {696.19)
99.871.84 1,09,379.1

*The table gives the information about movement of the Estimated
price concessions

At the beginning of the year 848.07 704,35
Created duripg the year** 2.204.58 696,19
Ltiised during the yeard {1.294.47) {351.87)
At the end of the yesr 1,758.78 848,67

** includes provision in relation to expecied penalty amounting to Rs.1476.38 lakhs {Refer note below)
# includes credit notes passed in relatian to penalty emounting 1o Rs. 561.98 fakhs (Refer note below)

Adjustment made in relation to potential penalty from customer

During the current year, the company has received an intimation from one of its customer intending to withheld cerain payments based on their interpretation
of the penalty clauses contained in the agreement with the said customer. The Company belicves that considering, various factual and circumstantial aspests, the
interpretation taken by the customer may not be tenable. The Comipany continues to negotiate with the customer on interpretation and the exient to which the
penalties can be levied under the contracl. However, on a prudent basis management has made adjustments amnounting to Rs, 1,476.38 lakhs (which includes an
amount of Rs, 1,299.00 lakhs for services provided during earlier years) ta cover ihe risk of potential penal adjusiments arising on account of such request
from the customer. These adjustments are one off in nature and recorded over and above the variable price concession estimates accounted using historical
trends. The entire adjnstment have been accounied in the current year in line with the timing, of the intimation received from the customer as the Company
considers Lhis to be a change in estimate.

Other income Year ended Year ended
31 March 2021 31 March 2020

Proi™ on sale of property, plant end equipment 15.32 2.47

Provision no longer required written back 86.62 -

Liability payable to promoters of acquired subsidiary na longer required 197.35 -

writlen back *

Fair value gain on Financial Assets at FVTEL 3897 21.26

Qther non-operaling incoine 0.20 7.60
339.06 3133

* Liability payuble to pramoters of acquired subsidiary no longer required written back

During the previous year, the Company has entered the Shareholder’s Agreement with the two companies (Matrix Business Services India Private Limited &
Washroom Hygiene Solutions Private Limited "WHC"} and its erstwhile promoters, the Company bas an obligation 1o purchase the remaining shares held by
the promoters of such companies based on agreed methodolopy per the purchase agreement. Accordingly, the Company has recognised a liability payable to
promoters of acquired subsidiary for the present value of such futurs obligation based on a best cstimate available with Lhe management amounting to Rs.
1.619.53 lakhs,

The Company has reassessed the Liability payable to promoters of acquired subsidiary during Lhe enrrent year based on the actual results available (applying
the agreed methodolegy) and accordingly reversed an amount of Rs. 197.35 Lakhs as the same is no longer required to be paid \J
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Finance income

Year ended
31 March 2021

Year ended
31 March 2020

Interest income - Bank deposits 68.81 33.86
Interest Income on Loans to related party 8785 29.85
Interest income - Others 1.47 1.09
158.13 64.80
Employee benefits expense Year ended Year ended

31 March 2021

31 March 2020

Salaries and wages* 7917896 £3,784.81
Contribuiion 10 provident and oiher fund {Refer note 30} 0,084.11 0.843.42
Less: Income from government granis# {319.46) {800.99)
Grawity expense (Refer note 30) 519.18 389.30
Stafl welfare expenses 34239 229.67
Employee stack option expenses (Refer note 32} 14.89 325.64

88.820.07

93,771.85

#The Company is availing of benefits under a government scheme - Pradhan Maotri Rojgar Protsahan Yojana {PMRPY) wherein the Central Government is
paying the employer’s contribution towards Employee Pension Scheme / Provident Fund in respect of new employecs {joined Lill March 2019) meeting
specified criteria.

* The Company has during the lockdown period (March 25, 2020 to May 17, 2020}, adopted the principle of “No work, No pay”, in case of workers working
on essential services projecis, where cerain employces have opted to lake voluntary leave. Furthermere, in relation to certain employees working for projects
involving non-essential services, the Company had verbal consensus/understanding for non / part payment of wages depending on the exterd of work
performed and amounts recavered from the customers. The Compeny has evaluated the impact of legal provisions in this regard incloding the requirements of
the Ministry of Home Affairs (MHA) order dated March 29, 2020 as well as obtained an external legal opinion basis which the management considers (hat the
position taken by the Company is legally tenable and accordingly no additional provision has been made in this regard in ihe books of records. No ¢laims have

been reecived as on date in this regard fiom any of lhe employees concerned.

Finance costs

Yeur ended
3 March 2021

Year ended

M Mareh 2020

lnterest on borrowings 23754 681,17
Unwinding of discount on Liability payahle to promoters of acquired subsidiary 387.51 293.73
Imterest on lease ligbilities 9.61 14.74
634.46 989.64
Depreciation and amortization expense Year ended Year ended

31 March 2021

31 March 2020

Depreciation of property, plant & equipment (Refer note 3) 574.25 656.75
Amortization of intangible assers (Refer note 4) 3.84 6,93
Depreciation of Right-of-use assels (Refer note 31) 1.43 8.74
579,52 672.44
Impairment [osses on financial instrument and contract asscts
Year ended Year ended

31 March 2021

31 March 2020

[mpairment on loans to related pacties 110.51 107.12
[mpaiment on other advance 1.02 4527
Impairment for doubtful rade receivables 220,74 25568
Impairment for doubtful reimbursement right of gratuity 50.83 -
392.10 408.07
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Other expenses

Site maintenance expenses
Cleaning materials and consumables
Canleen materials

Travelling and conveyance

Rent

Legat and professional fees
Training expenses

Repairs and maintenance - otliers
Communication expenses

Ratcs and taxes

Bad debts writien oflT

CSR expenditure

Printing and stationery

Provision for Onerous Contract
Power and fuel

Payment 1o auditor ***

Director silting fees

Advances written ofT

Exchange difTerences {net)
Miscellaneous expenses

*** Payment to auditors
As auditors
Statatary audit
QOther Services (Certificates)
In other capacity
Eeimbursement of expenses

Ana Detatls of CSR expenditure

Yeur cnded
31 March 2021

Year ended
31 March 2024

3,231.01 3,782.10
2.488.90 3.071.17
95.82 69630
212.02 468.68
316,52 341.71
130.61 239.83
105.64 53992
200.83 265,40
90.56 128.42
3967 4917
- 146.03
&7.53 67.20
40 44 69.47
101.30 -
42.09 62.04
3576 357
- 2400
9.99 -
0,98 -
112,32 59.89
7.330.99 10,056.50
Year ended Year ended

31 March 2021

31 March 2020

35.00 33.50
0.50 0.60
026 107

35.76 35.17

Consequent to the requirements of Section 135 and Schedule VII of the Companics Act, 2013, the Company is required Lo contribute 2% of its average net

profits durtng, Lthe immediately three preceding linancial years in pursuance of its Corporate Social Respansibility Palicy.

Grass amount required 1a be spent by the company during the year

Amount spent during the yvear ending on 31 March 2021

{i) Construction/acquisition of any assct
(it} On purposes other than (i) above

Amount spent during the year ending on 31 March 2020

{1} Construction/acquisition of any asset
{1} On purpases other than {i} above

Income tax expense

‘The major compaonents of mcome 1ax expense are
Profit and Loss Section

Curreni income 1ax;
Current income tax charge
Tax related to carlier years

Deferred tax:
Relating to origination and reversal of temporary differences

57.53 6720

In Cash Yet to be Paid Total
In Cash

67.53 - 67.53

In Cash Yet ta be Paid Taotal
In Cash

67.20 - 67.20

Year ended Year ¢ended

31 March 2021

31 March 2020

767.37 13895
38.09 294
(858.81) 180.88
{53.35) 312.77
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28 locome fax expense (continued)

Other Comprehensive income (OC{) Section
Deferred tax related to items recognised in OCI during in the year:

Yeur ended
31 March 2021,

Year ended
31 March 2020

Re-measurement gains and (losses) on defined benefit obligations {net) (26.57) 50.78
{26.57) 50.78
Year ended Year ended

Reconciliation of tax expense and the accounting profit multiplied by India's domestic tax rate

3 March 2021

31 March 2020

Accounting Profit before income fax 2.611.8% 3.576.64

Enacted tax rate in India 2511 25.17%
Profit before income tax multiplied by enacied lax rate 65736 200,17

Effects of:

Effect of change in substantively enacted tax rates on deferred tax - 699 74

Adjusiment in respect of tax related to earlier years 3R.09 254

Additional deduction under income Tax based on employment generation {817 44) {1,373.5%)
Liability payable to prownoters of acquired subsidiary re-measurement 4786 7393

Others 20.78 19.58

MNet effective income tax {5335 322.77

During the previous year ended March 31, 2020, the Company has elecied to cxercise the option permifted under section §15BAA of the Income Tax Acl,
1961 as introduced hy the Taxation Laws (Amendment) Ordinance, 2019 with effect from FY 2019-20. Accordingly, the Company had recopnised Provision
tor Income Tax for the year and re-measured its Deferred (ax asset hasis the rate prescribed in the said section. Accordingly, deferred tax asset have reduced by
Rs. 935.42 lakhs during previous year ended March 31, 2020. The tax charge have decreased by Ra. 53.97 lakhs during the previous year ended March 31,
2020

Deferred tax

29

Deferred tax relales to the followiog: Year ended Yeur ended
31 March 2021 31 March 2020
Difference benveen books balance and Tax balance of Property, plant and 37.50 {54,22)
equipinent
Pravision for litigation - 8.57)
Impairment for doubtful advances and Loan 3525 {h2,95)
Impairment for doubtfui debts and estimated price coocession 491.02 2873
Pravision for pratuity 170.52 {62.53)
Pravision for compensated abscnces 32,87 40.71
Expenses allowable on payment basis Bl.24 5.07
Ind AS 116 - Leasc Adjustments {16.46) {15 84}
832.24 {130.10)

Earnings per equity share
Bagic EPS amounts are calenlated by dividing the profit for the year atuributable to equity holders of the Company by the weighted average number of Equity
shares outstanding during, the year

Diluted EP'S amounts are calculated by dividiog the profit atiributable to equity holders of the Company by the weighted average number of Equity shares
ouistanding during the year plus the weighted average number of Equity shares that would be issued on conversion of all the dilutive potential Equity shares

into Equity shares

The followmg reflects the profit and share data used in the basic and diluted EPS computations:

Year ended Ycar ended

31 March 2021 31 March 2020
Prolfit attributable {0 equity bolders of the Company for besic carnings 266524 325387
Profit alributable to equity holders of the Company adjusted for the eflect of dijution 2,66524 325387
Weighted average number of Equity shares for basic EPS 528.17 528.17
EfTect of dilution;
Employee Stock Options 3.63 348
Veighted averape number of Equity shares adjusted for the effect of ditution 331.80 531.65
Earning per shace of Rs, (0 cach
- Basic 508 6.16
- Diluted 5.01 612

o
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Disclosure pursuant to Ied AS 19 " Employee benefits” (continued}

{e) The changes in the present value of plan assets represeating recoacilintion of epening and closing balances thereof are as Fullows:

Pariiculars

Opening plan assets

Fxpecied retumn on plan assets

Contributions

Benelits pard and charges deducted

Acluartal gain/ (loss) on plan assels (balancing figure)

Closing balance of the present value of plan assets

{} Reconciliation of Net Liahility / {Asset)
Particulars

HNet Liability / {Asse1) at the bepinning of the period

Defined Benefit cost included in the Profit / Loss

Defined Benefit cost included in Other Comprehensive [ncome
Benefit Maid

Net Liabilily / {Asset) at the end of the period
{g) Priacipal actuarial assomptions at the Balance Shecet date:

Parliculars

1) Discount rate

2) Salary growth rate
1) Altrition rate

q) Retirement ape

3) Maturity tables

{b) A quantitative senaitivity anulysis for significant assumptions are as follows

As at
31 March 2021

As ail

31 March 2020

63 8] &0.70
312 4.61
36.64 39.535
(60.83) (60.31)
059 {0.74}
63.33 63.81
As at As at

31 March 2021

31 March 2020

1,826.50
519.18
{105.58)

{56.65)

1.274.99
38930
201.76
(39.55)

2,183.45

As at
31 March 2421

1,826.50

As ut
31 Aarch 2620

4.52%
6.90%
46.28% at all apes
58

Indian Assurcd
Lives Morality
(2012-14) Ultimate
Table

As at 31 March 2021

3.06%

8.79%

47.71% at all apes
58

Indian Assured
Lives Monality
{2012-14) Uhimate
Table

As at 31 March 2020

Chanpe Obligation Change Obligation
{1) Discount rate +BP50 222278 +BP30 1,86%.87
-BP50 227138 -BP30 1,911.25
{1i) Salary prowth rete +BPsD 227606 +BF50 1,914,593
-BP50 221796 -BP30 866 07
{i} Expected cashfows based on past service liability
Particulors As nt Asal
31 March 2021 31 March 2020
Year | 737.73 625 46
Year 2 582,92 44476
Year 3 414.78 37016
Yeard 289 36 265.0%
Year 5 192.42 17943
Next 5 years 23507 226.81
{)) The major cavegorics of plan assets ol the fair value of the total plan assers are a4 follows:
Particulars As at As at
31 March 2021 3 March 2020
investment Details
Others 6334 6381
63.34 63.81

U
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B. Gratuily {Reimbursement {rom clients)

The Company has revogmsed grawity hability and reimbursement right in respect of associate emplayees in accordance with [nd AS 19 The followmg table
semmarise the componems of net benefit expense recognised in the statement of profit and loss and the lunded stats and amounis recogmised 1n the bakince sheet for
the pratuity plan.

{a) Nel defined benefit jiability

Pariiculars Asat As al
It March 2021 31 March 2020
Present value of Defined Benefit Obligation 2.489.18 2,404.98
Net Liability 2489.18 2,404.98
Current 1,346 35 11,2154
Non - Current 1,142 83 1,189,557
{b} Net benefit cosi {refer note below)
Particulars As at As al
31 March 2021 3 March 2020

Service cost :

Curent service cosl 590.5) 28362
Wet actuzrial {gain) / loss recognised in the year {5341.45) 729.76
Interest cost on defined benefit obligation 106 01 1662

155.67 1,000.00
Note:

The empleyee benefits expenses lowards grarnty and related reumbursenient nght lor associate emplayces for year ended March 31, 2021 ¥ 155.08 Lakhs (March 31,
2020: ¥1,090.00 Lakhs) have been netted off in the Statement of Profit and Loss.

{c) The changes in the present value of defined benelit obligation representing reconciliation of opening and closiog balences thereol are as follows:

Particalars As at As at
31 March 202} 31 March 2020
Opening defined benelit obligation 2404 98 1,512.00
Current service cost 39051 283.62
Interest cost 106.01 Tho2
Actuarjal losses/i{pains)
Due o change n financial assumptions (145.15) 6898
Due to chanpe in demographic assumption 23.93 166.94
Due to experience adjustments {42023 494.34
Benefit Paid {70.87) {197.02)
Closing balance of ike present valuc of defined benefit oblipation 1,489.18 2,404,938

{d} The chunges in the present valve of plan asstts representing reconciliation of opening and clesing balances therval are as follows:

Particulars As at As at
31 March 2021 31 March 2020

Opening plan assets - .
Expected retum on plan assets - _
Contributions TOR7 197.02
Benefits paid and charges deducted (7087} (197 02)

Actuarial gainf (loss) on plan assets {balancing ligure) - -

Clusing balance of the present value of plan assets - -

() Principal actuarisl assumplions used in determining the gratoity ebligations are shown balow

Particulars As at As at
M Mlarceh 2021 31 March 2020
1) Discount rate 4,52% 5,06%
2) Salary growth rate {duration based) 7.24% 10 39%
3} Attrition rate (age based) 44 70% al all ages 43.72% al all ages
4} Retirement age (years) 58.00 58.00
5) Maturity tables
indian Assured Indian Assured
Lives Mortality Lives Mertality
{2012-14) Ultimate {201 2-14) Ultimate
Table Table

S

¥
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B. Gratuity {Reimbursement from clients) [continued]
(N A quantitative sensitivity analysis for significant assumptions are as follaws

A quantitative sensitivity analysis for significant assumptions on defined benefit abligation as at March 31, 2021 and March 31, 2020 are as shown below

As at 31 March 2021 As at 31 March 2020
__ Change Obligation Change Obligation
(i) Discount rate +BP5D 2,031 14 +BP50 238248
-BP30 201479 -BPso 242800
{ii} Salary growth rate +BP30 207891 +H§*30 243163
-AP30 2,026 88 -BPs50 2371871
{p) Expected cashfows based on past secvice liability
Particulars AX at Asg at
31 March 2028 31 March 2020
Year 1 714.31 1,008.17
Year 2 49477 535.51
Year 3 38268 37840
Year 4 26313 270 53
Year § 173.72 189 08
Mext 5 years 22840 256.40

Leases
The Campany has lease contracts for building used in its operations. Leases of building genemlly have lease terms between 2 and § years The Company's obligations
under its leases are secured by the lessor’s title 1o the leased assets.

The Company alse has cenatn Jenses of machinery wilth lease termns af 12 momhs. The Company applies the *shont-tenm Jease™ and ‘legse of low-value assets’
recogniljon exemptions for these leasas,

Particulars Building
As at April 01, 2019 277
Additions 741
Depreciation expense {8.74}
As at March 31, 2020 1.44
Additions -
Deprecizlion expense -1.43
As at March 31, 2021 .01
Set out below are the carrying amounts of lease liabilitics {included under financial liabilities) and the movements during the period:

nn 2020
As at April 01 13239 196.66
Additions T.41
Aceretion of interest 2.61 14,74
Payments {76.45) (86.42)
As rt March 31 65.55 132.39
Current 41.32 67.30
Non-current 24.23 63.09
The maturity anafysis of lease lizbilities are disclosed in Note 38 {Financial risk management objectives and policies)
The effecteve interest rate Jor Jease liabilities is 8.89%, with malurity between 2021-2025.
The following are the amounls recognised in profit or Joss:

Asat As at

31 March 2021 31 March 2020

Depreciation expense of right-of-use assels 1.43 B.74
Interest expense on lease liabillties 451 14 74
Expense refating to short-term leases (included in other expenses) 3652 417
Total ameunt recognised in prefit or loss A27.56 365,19

The Company had total cash outflaws for leases of % 76.46 lakhs in 31 March 2021 ¥ 86.41 in 31 March 2020)

Share-based payments

Employee Sharc-option Plan

Gn April 17, 2019, ‘Updater Emplovee Stock Option Plan' 2019 {"ESOP 2019") has been approved by the Board of Directors and also lias been approved by Extra-
Ondinary General Meeting of (he members of the Company. The purpose of the ESOP 2019 is to reward the critical employees for their association, dedication and
contribution to the goals of the Company. The options issued under the plan has a term of -3 years as provided in the stock grant agreement znd vest based on the
terms of individual prants When exercisable, each option is convenible into one equity share,

The expense recognised {net of reversel) for share options during the year is INR 14 89 Jakhs (March 31, 2020; 325 64 lakhs). There are no concellations or
modifications to the awards in March 3, 2021
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Shure-based payments (continued}
Tranche 1 (B}, 11 and TIL

The Company has granted centain opiions during the previous year with fiture performance of the Company as crileria which has been defined based on & matrix as per
the ESOP 2019 (for Tranche [ (B), 1! and I1). Management based on future projechions believes that number of options expecied 1o be vested is Ni! and accerdingly

ESOP reserve have not been created for said tranches.

A. Details of ESOP 2019

Name of the scheme - ESOP 2019 Tranche - 1 {A) Tranche -1 (B)  Tranche - [1 Tranche - {11
Date of gramt 17-04-201% 1 706 -219 18-10-2019 10-0(-2G20
Number granted 06,772 5,21235 1,44,788 70220
Exgreise price {in INR} 10 111 18] iii
Yestng penod 1 year 1-3years 1-3years [ -3 years
Vesting condition 100% on April 17, September 30,  25% on September 25% on September
2026 2020 30, 2020 30, 2020
3% on 25% on Seplember 25% on September
Septemmber 30, 30, 2021 30, 2021
2021 5% on Seplember 50% on September
50% on 30, 2022 30, 2022
B. Movement in the options granted to employess
Particulars Number of options Woeighted Average Exervise Price
31 March 2021 HHREEEIRRRRY 31 March 2021 31 March 2020
Ouistanding at the beginning of the year 10,53,490 - 72.00 -
Options granted duning the year - 1, 530.015 - 75,28
Ciptions exercised during the year - - - -
Options expired during the vear (2,19,595}) (96,525) 111.00 L1100
Quistanding at the end of the year E,33,895 10,853,400 61.73 72,00

Exercisable ot the end of the year

The range of exercise prices for options oulstanding 21 the end of the year was Rs. 10 to Rs 111 (March 31, 2020 Rs. 111}

The weighted average remaining contractual life for the share uplions oulstanding as al March 31, 2021 is 1 5 yeara (March 31, 2020: 0,50 t0 2 § vears).

C. Fair value of options granted

The Black-Schales valuatian model has been used for computing the weighted average fair value considering following inpuls:

Yarliculars 31 March 2021 31 March 2020
Exercise price 10 e 111
Expected volatilny 20%
Expecied dividend yield {%4) No Optian have -

Risk free interest rates been granted during 1.40%
Expected life of the option the year 1 -3 years
Weighted average share price 93.00
Fair Value of the Option 2371

The expecied lifc of the share options is based on historical data and current expectations and is not necessanly indicative of exercise patterns that may occur. The
expected volatility reflects the assumiption that the historical volatility over a period similar 1o the tife of the options is indicative of future trends, which may not
necessarily be the actual outcome,

Details of dues to migra enterprises and small enterprises

Information a8 required 1o be furnished as per sectian 22 of the Micro, Small and Medium Enterprises Development Act, 2006 (MSMED Act) for the year ended March
31, 2021 is given below. This information has been determined to the extent such panies have been identified on the basis of information availsble with the Company:

Particulars As at As at
March 31, 2021 Mireh 31, 2020
{a) The principal aniount and the interest due thereon remaining unpaed W any supplier as al Lhe end of 2ach
Pringtpal ameunt due to micro enterprises and small enterprises 93.65 68.92
Interest due on ahove 7.02 1427
{b} Payment made to supplicrs {other than interest) beyond the appointed day, during 1he year 373.26 206.87
{c) Interest paid o suppliers under MSMED Act (Section 16} - -
{d} Intcrest due and payable to suppliers under MSMED Act, for paymients already made 13.40 10.35
{e} Interest accrued and remaining unpaxd at the end of the year to suppliers ander MSMED At 20,42 24,62
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Related party disclosures {continued)

Services provided

Updater Services (UDS) Foundation

Tangy Supplies & Seiwions Private Limited
Matrix Dusiness Secvices [ndia Private Limited

Impairment on loans to rclated pariies

Global Flight Handling Services Private Limited

Wynwy Technologies Private Limited (Formerly known as Zappy Home
Solutions Private Limited)

(B} Transactions entered during the year

Managerial remunerstion
Mr. T. Raghunandana

Mr. Jayaram LB
Mr. Balaji Swaminathan
Mi. G Prekash B.R

Director sitting fees
Mr. Sunil Rewachand Chandiramani
Mr Shankar Gapatakrishnan

Reimbursemoent / {recovery) of cupenscs
StanWorth Management Private Limited
Updater Services (UDS) Foundation
Washroom Hygiene Concept Private Limited
Matrix Business Services India Private Limited
Tangy Supplies & Seiutions Private Limitad
Mr. Shankar Gopalakrishnan

Best Security Private Limited

tnvestment in equity
Malrix Busiress Services India Private Limited
Washroom Hygiene Concept Privaie Limited

Financial guarantee Expenses/ {Reversal)
Global Flight Handling Services Private Limited

Loan given to

Wynwy Technologies Private Limited (Formerly known as Zappy Home
Solutions Private Limited)

Global Flight Handling Services Private Limited

Sccurity Deposit - Paid / (Refund)
Mr. T. Raghunandana

Mrs. T Shanthi, Directer

StanWorth Management Private Limited

Loan Repayment from

Wynwy Technologies Private Limiled (Formerly known as Zappy Home
Solutions Private Limited)

StanWorth Management Private Limited

[ntegrated Technical Stafing and Selutions Privale Limited

Global Flight Handling Services Private Limited

Share Application Refuad Received
Fusion Foods and Catering Private Limited

Contribution to Gratuity

Updater Services Private Limited - Employees Campany Gratuity Scheme

Contribution for CSR sxpenditure
Updater Services {LID8) Foundanan

Year ended
31 March 20621

Year coded
31 March 2020

3.55
0.73
1.86

44.09
66.43

Year ended

31 Mavrch 2021

149 60

20,55
40.09

Year ended

31 March 2021

12.01
36.53
19.06
19.06
(29.83)
18.46

194,37
2.61

18497

67.53

4,83
147
41 96

53093
5319

Year ended

31 March 2029

192 00

54.80
16.74
4434

12.00
[2.00

{0.65)
(0.09)
{22.94)
{23.60)
{12.54)
.10

Year ended

31 March 2020

4,880 18
1,880,63

{i1.30

5293

3195

12.82

22536
239(
34.43

0

32731
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Terms and conditivas of transactions with related parlics

The sales to and purchuses from related party are made on terms equivalent 1o those thal prevail in art's length transactions Ouslanding balances at the year-end are
unsecured and interest free and seftlement occurs in cash. As at year ended March 31, 2021, the company has recorded T 86030 lakhs 1owards impairment of loans
and receivables relating 10 amoums owed by related padies (As at year ended 31 March 2020: T 749 77 Lakhs) This assessment 15 underiaken each financial year
through examining the financial position of the related party and the market 1n which the related party aperates.

Sigrificant accounting judgements, estimaics and assumptions

The preparation of the Company's smandalene (inancial stalements scquires managemem to make judgements, esimates and assumptions that affect the reporied
amoums of revenues, expenses, assets and linbilities, and the accompanying disclosures, and the disclosure of contingent liabilities. Uncenainty about these
assumptions and estimates could result in ovtcomes that requise a matenal adjustment to the carrying amount of assets or liabilities affected in future periads

Estimates and ptions

The key assumplions concerning the future and other key sources of esumation unceriainty at the reporling date, that have a significant risk of causing a material
adjusiment to the carrying amounts of assets and liabilities within the next financial year, are described below. The Company based its assumptions and estimates on
parametess available when the standalone financial slatements were prepared Existing circumstances and assumptions about future developments, however, may
change due ta market changes or circurnstances arising beyond the coatrel of the Company. Such changes are reflecied 1n the assumptions when they ocour.

a} Defined benefit plans {gratuity benelits)

The coat of the defined benefit gratuity plan and other post-employment lzave encashment benefit und the present value of the graluity obligation ars deternuned using
actuarial valuations. Ar actuarial valuation involves making vanous assumptions that may differ from actual developments in the future. These include the
determination of the discourit rate, future salary increases and morality rales. Due to the complexities involved in the valuation and its lopg-term nature, a defined
benelit obligation 15 highly sensitive 1o changes in these assumptions, All assumptions are reviewed al each reponing date. Further deils about defined benefit
obligations are given in Note 30

The parameter most subject 1o change is the discount rate. In determining the appropriale discount rate for plans operated in India, the management considers the
interest rate of govemment bonds where remaining malurity of such bond carrespond to expected term of defined benefit abligation. The mortality rate 15 based en
publicly available mortality table in India. The monality tables tend to change only et interval in response to demogrephic changes Future salary increases and pratmly
increnses are based on expected future inflation rales.

b) Revenue Rerognition and Estimate retated to expected price concession

Revenue Recognition

The performance obligation is satisfied over-time and payment is generally due upon completion of service. There is a single performance obligation for providing the
lacility management services.

Estimate related to expected price concessicn
Expected price concessions from customers are based on assumptions relating ta risk ol credit notes issued The Company uses judgmeni in making these assumptions
and scieching the inputs 1o the caleulation, based on Company's past history, existing marke! condivons as wel! as forward locking estimates at the end of each

romarrisa e

<) Sharc-based payments

Esiimating fair value for share-based paymeni transactions requires determination of the most appropriate valuation model, which is dependent on the lerms and
conditions of the prant. This estimation requires determination of the most appropriate inputs te the valuation model including the expected life of the share option,
volatility and dividend yield end making assumptians about them. The Black Scholes valuation model has been used by the Management for share-based payment
transactions. The assumpiions und medels used for estimating fair valug for share-based payment trapsactions are disclosed in Note 32

d) Impairment of non-financial assets

Impairment exisls when the carrying value of an asset or cash generating unit exreeds its recoverable amount, which is the higher of its fir value less costs of disposal
#nd its value in use. The fair value less costs of disposal calculation is based on available data from binding sales transactions, conducted at ams's length, for similac
assels or observable markel prices tess incremental costs for disposing of the asset. The value in usc calculation is based on a DCF model. The cash Nows are derived
from the budget for the next five years and do net include restructuring aclivities that the Company 1s not yet commitied 14 of significant fiture investments that will
enhance the asset’s performance of the CGU being tested. The recoverable amount is sensitive to the discount rate used for the DCF model as well as the expected
future cash-inflows and the growth rate used for extrapolation purposes.

¢} Determining the lease term of contracis with renewal and termination options — Company as lessec
The Campany determines the lease term as the non-cancellable term of the lease, together with any periods covered by an option Lo extend the Jease if"it is reasonably
certam to be exercised, or any periods covercd by an option to tesminaie the lease, if It is ressonably certain not ta he exercised.

The Company has lease contracts and rental contracts thiat include extension and terminatian options. The Company applies judgement in evaluating whelher it is
reasangbly certain whether or nol lo exercise the option to reoew or terminale the lease. Thal is, it considers all relevant Factors that create an economic incentive for it
to exercise either lhe renewal or termination. Afier the commencement date, the Company reassesses the lease lerm if there is a significant event or change in
circumstances that is wilhin its control and affects its ability 10 exercise or not 1o exercise the aplion o renew or 1o terminats.

The Company inctuded the renewal period as part of the tease term for leases of Building with shorter non-cancellable period (ie., three to five years), The renewal
periads for leases ol building with longer non—cancellahle periods (i.e, 10 to |5 years) are nol included as pan of the lease term as these are not reasgnably cenain to be
exercised Funhermore, the periods covered by termination options are included as pari of the lease taem anly when they are reasonably cedain net 1o be exercised,

Refer 10 Note 31 for information on potential fulure rental payments relating to penods following the exercise date of extension and terminalion options thal are ot
included in the lease term,
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1) Fair value measurement of Goancial instroments

When the fair values of financial assets and financial hebilitics recorded in the balance shect cannot be neasured based on quoted prices in aclive markes, their fair
value 1s measured using valoation techniques includimg the DCF model. The inpuls to these models are taken from observable markets where possible, but where this is
not feasible, a degree of judgement 15 required in eslablishing fair values. Judgements include considerations of inputs such as liquidity aisk, credit risk and volaulity
Changes in assumptions about these faclors could alfect the reporied fair value ol financial instruments. Refer Note 39 and 40 for turther disclosures.

Centingent consideration, résulting from business combinations, ts vatued at fair value at the acquisiiion date as part of the business combination. When the contingent
consideration meels the detinition of a financial Jiability, it is subsequently remeasured to fair value at each reporting date. The determination of the fair value is based
on discounted cash flows. The key assumptions take inlo consideratien the probability of meeting each performance warget and the discount (actar. (Refer Nole 39 for
details)

As part of the accounting for the acquisition of Washroom Hygiene Concepts Privale Limited Limited, conlingent consideration with an estimated fair value of INR
135.53 [akhs was recozniscd at the acouisition date and remeasured to INR 29 19 lacs as o1 Lhe reparting dale ‘The contineent consideration is classified as other
Fair values

Ser out below, is 2 comparison by class of the carmying amounts and fair value of the Company’s financial instruments, other than these ihe camying amounts that are
reasonable approximations of fair valugs:

Carrying value Fair value
Parliculars - Non~Current and Current As at As at As at As at
31 Aarch 2021 31 March 31 March 2021 31 March 2024
Financial Assels
Rental depasits 332.06 305.38 332.06 30538
Reimbursernent night of gratoity 2,429.346 240498 242936 2,404 58
2,761.42 2,710.36 2,761.42 2,710.36
Finzncial Liability
Lease Liahilitics 65.55 132.39 65,55 132359
Liability pavable to premeters of acquired subsidiary 1561.93 1619.53 156193 161%.53
1,627.48 1,751.92 1,627.48 1,751,92

The management assesscd that cash and cash equivalents, bade receivables, trade payables, bank overdrafts, other financial assets and Other financial habilities
approximate their carrying amounts larpely due to Lhe shor-term maturitiss of Lhese instruments. Invesiment are mensured at cost.

The fair vatue of the (inancial assets and Liabilities s included at the amount at which the instrument conld be exchanged in a current transaction between willing
parties, other than in a forced er liquidation sale.

Fair value hierarchy

The fallowing table provides the fair value measurement hierarchy of Company's zsset and liabilities

Particulars Carrying value Fair value
As at As at As at As at
31 March 2021 31 March 31 Maych 2021 31 March 2020
Financial assets
Rental deposils {Level 3) 33206 30538 332.06 305.38
Reimbursement right of grataity {(Level .3} 2,429 36 2,404 98 2478 36 240498
2,761.42 2.710.36 2,761.42 2, 710,36

Finaneial liabilitics
Lease Liabilities {Level 3) £65.55 13239 65.55 132.39
Liability pryable to promoters of acquired subsidiary {Level 3} 1,561.93 1,619.53 1,56193 1,619.53

1,627.48 1,751.92 1,627.48 1,751.92

There have been no transiers berween the levels during the year,

Noies

Level | mputs are quoted prices (unadjusted) in active markets for identical assets or liabilities that the entily can access at the measurement date.
Level 2 inpuis are inputs other than quoted prices included within level | that are observable for the asset or liability, either dicecily or indirectly
Level 3 inputs are unobservable inputs for the asset or liabilivy.

Finarcial risk management vbjectives and palicies

The Company's principal financial liabilities is borrowings and wade payables. The main purpase of these financral habilities is 1o rzise finance for the Company's
operations, The Company has various financial assets such as loan, trade and other receivables, cash and slioni-term deposils, which arise direcily from ils operations

The Company is exposcd to credit risk and liquidity risk. The Company’s Board of Directors oversees the management of these risks. The Company’s risk management
assessment and policies and processes are established to identify and analyse the risks faced by the Company, to set appropriate risk limits and controls, and to menitor
such risks and compliance with the same. The following disclosures summarises the company's exposure ta financial risks’
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Financial risk management vtjectives snd policies (conlinued)

Credit risk

Credt risk is the risk that counierparty will not meet its obligations under a financial instrument or customer contract, leading to a financial loss. Credit risk
cncompasses of bath, the dircel nisk of default and 1he risk of deterioration of creditworthiness a3 well as concentration of risks, Credit risk 35 controlled by analysing
credit limits and credinvorihiness ol customers on a continuous basis to whom the credit has been granted alter obtaining necessary appravals for credit The Company
is exposecd 1o credit risk from ts operating activities {primarily trade receivables) and loans receivables.

Trade and other reccivables

In cases of customers where credit is allowed, ihe average credst period on such sale of service ranges from 1 day to 90 days. The cusiomer credit risk is managed by
the Company’s estabhished policy, procedures and eontrol relating to customer credit risk management Credit quality of a cusiomer is assessed based on the individual
credit timits are defined m accondance with 1his assessment and busianding customer receivables are regularly monitored,

[nd AS requires an entity to recognise in profit or loss, the amount of expected credit losses {or reversal) that is required Lo adjust the loss allowance at the reponing
date to the amount that is required to be recognised in accardance with Ind AS 109. The Company assesses at each date of staiements of financaal position whether a
financial asset or a Company of {inancial assels is impaired. Expected credit losses are measurcd at an ampum equal to the 12 month expected credid losses or al an
amount cqual to the life time expected credit losses if the credit risk on the financial essel has incrcased sigmificantly since initwl recognition

The Company has used a practical expedient by computing the expected credit loss allowance for trade receivables based on a age wise provision matrix which is
prepared considering the historical data for collection of receivables,

Exposure to credit risk:
The carrying amount of financial assels represents the maximum credil exposure. The maximum exposure to credit risk 15 ¥ 16,296.78 Lakhs and 2 24,416.68 Lakhs as
of March 31, 2021 and March 31, 202{} respectively, being the iotal of the carrying amount of balances with trade receivables.

Foreign currency rish

Foreign cwrrency nisk is the nsk that the fair value or futuge cash flows of an exposure will fluctuate because of changes in foreign exchange rates. The Company's
exposure to the risk of changes m foreign exchange rales relates primarily te the Company operating activitics (when revenue or expense is denominated in 4 foreign
currency), However the net invesiment in subsidiaries are in [ndian rupees, as a result there is no exposure 1o the risk of changes in foretgn exchange rites.
Consequently, the Company does not uses derivative finencial instrements, such as foreign exchange forward contracts, 0 mitigate the risk of changes in foreign
currency exchange rates in respect of is forecasied cash Nlews and trade receivables. The Company has not entered into foreign currency swap / derivative transactions
to cover the risk exposure on account of foreign cumrency transactions.

Forcign currency sensitivity

The following wables demonstrate the sensitivity to a reasonably possible change in USD exchange rates, with all other variables beld constant, The impact on the
Company’s profit befare 1ax i3 due to changes in the fair value of monetary asse1s and liabilities including non~designated forcign currency derivatives and embedded
denvatves.

Forcign Currency Risk Management:

The carrying smounts of the Company's foreign currency denominated monetary assets snd monetary liabilities at the end of each reponing period are as follows:

Year ended March 31, 2021 Year ¢nded March 31, 2020
Parliculars Amount in FC Amount in Amgunt in FC Amount jo Hs.
Traile Receivables - VSD 0.16 11.93 - -

The following 1able dermils the Company’s sensitivity 10 a 5% increase and decrease in the INR apainst the relevant foreign currencies 5% i3 the rate used in order io
determing the sensitivity analysis considenng the past mends and expectation of the management for changes in the foreign cumency exchange rale, The sensitivity
analysis includes the oulstanding foreign currency denominated monctary items and adjusts their translation al the period end for a 5% change in foreign currency
rates. A positive number helow indicates a increase in profit or equity whese the INR Strengihens 5% against the relevant currency. For a 5% weakening of the INR
against the relevant curmency, there would be a compatable impact on the prafil or equity and balance below would be negative

Profit and loss Equiry

Decreased by

LSD lncreased by 5% 5%

Increased by 3% Decraased by 5%

March 31, 2021 0.60 (0.60) 0.60 0.50

March 31, 2020 - - - -

Note:
This is mairly attributable 10 the exposure of receivable and payable outstanding in the above mentioned currencies to the Company at the end of the reparting period.

Loterest rate risk

[eterest rate risk is the risk that the fair value or futere cash flows of the Company's financial instruments will Muciuate because of changes in market interest rate

The following 1able demonstrales the sensitivity to a reasonably possible change in wterest rates on that portion of leans and borrowings allecied, with all ether
variables held constant, the Company’s profit before tax is affecled through ihe impact on feating mate bomawings, as follows:

EfMect on profit helore tax Year ended Year ended
31 March 2021 31 Mavch 2020

Increase in rate by 2% (77.82) {15707

Decrease in raw by 2% 77.82 157.07

.Y

-
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Linuidity risk
Liquidity risk is the risk that the Company will not be able to meet its financial obligations as they become due. The objective of liquidity risk management is to mainlam
sulTicient liguidity and ensure that funds are available 10 meet its liabilities when due, under both normal and stressed conditions, withoul incurring unacceptable losses or
risking damage to the Company's reputation. The Company menitocs its risk of a shortage of funds on a regular basis The Company's objective is 1o maintain a balance
hetween continuity of funding and flexibility through the use of bank overdrafis.
All financial ltabilities are due within 1 year from the balance sheet date. The existing surplus funds along with the cash generated by the company are sufficicnt to meer its
current obligations.
The table below provides details regarding the contractual maturities of financial Yiabilitigs based on contractuai undiscounted payments:
As at March 31, 2021
Particulars Within 1 vear 1 -3 vears 3 - 5 years Total
Borrowings 1,147.60 - - 1,147.60
‘Trade Payables 2,103.68 - - 2,103 68
Other financial liabilitics 9.867.53 1,132.91 - 11,000 44
Lease Liabilities 45,23 25,04 - 70.27

13,164.04 1,157.95 - 14,321.9%
As at March 31, 2020
Purticulars Within 1 year 1-3 yvears 3-5 years ‘Totat
Bormowings B 8B0.63 - - §,880.63
Trade Payables 2,090,232 - - 2.090.22
Other financial liabilities 9.178.57 206221 - 11,2403, 78
Lease Liabilities 76.19 69.78 - 145.97
20,225,561 2,131.99 - 22,357.60

42 Impact of Covid-1% Pandemic
The outbreak of Coronavirus {COVID -19) pandemic glabally and in India is causing significant disiurbance and slowdown of economic activity. The Cornpany has
considered the pessible effects that may result from the pandemic refaring to COVID-19 on the camrying amoitnts of receivables, unbilled revenues and investiments. In
developing the assumptions relating to the possible future uncenainties in the global ecanomic conditions becawse of this pandemic, the Company, as at the date of
approval of these standalone {inancial statements has vsed internal and extemal sources of infermation including credit reporis and related information and economic
forecasts. Basis such evaluation, the management does not expect any adverse impact an i1s future cash flows and shall be able to continue as a going concem and meel its
ohligations as and when they 12l due. The impact of COYID-19 on the Company’s slandalone financial statements may differ from that estimaled as at the date of approval
of these standalone financial statements. The Company will caminue to manitor future economic conditions for any significant change.

43 Standards Tssued but nol effective
There are no new standards that are notified, but not yet effective, upio the date of issuance of the Comgiany’s stendzlone financial slatements.

44 Code on wapes, 2019 and Code on Social Seeurity, 2020
Parliament has approved the Code on Wages, 2019 and the Code on Social Security, 2020 which gevem, and are likely to impacl. Lhe contributions by the Company
towards cerain employee benefits. The povernment has released draft rules for these Codes and has invited suggestions from stakehoiders which are under active
consideration by the concemed Ministry. The effective dale of these Codes have not vet been notilied and the Company will assess the impact of these codes as and when
they become effective and will provide for the appropriate impact in its siandalone linancial statements in the pericd in which, the Code becomes effective and the related
rules to delermine the financial impact are published.

3 Evenis afier the reporiing period
There were no signilicant adjusting events that occurred subsequent to the reporting period,

46 Previous Year Figures

Previous year's figurss have been regrouped / reclassificd wherever necessary 1o correspond with the cumment year's classification / disclosure.
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